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Business Safety Services, Inc.


6156 Haywood Drive – Rocky Mount, NC  27803
252/903-0718 (phone)    888-332-6828 (fax)
	Biographical information for  T. Scott Hartness  M.S., CMSP and Karen 
Hilliard
Email:  scott@businesssafetyservices.com

	
	

	Team 

Summary
	Over 50 years of “hands-on” experience in managing mining and milling operations, including exploration, development, and all operations functions, development of safety and health models, training hourly and management personnel in Part 46/48 topics as well as First Aid/CPR/AED, and mine safety and health compliance.

Extensive successful experience in managing employee safety and regulatory agency issues, including managing citation contests, special investigations, accident investigations, and formal complaints.

Strong belief in utilizing proven strategies of behavioral-based safety management, including the training of managers in the principles of safety leadership, behavioral modification, site risk assessments, task observations, and compliance audits.  
Proponent of the principle that “safe production” can be successfully attained through logical, effective practices based upon teamwork and collaboration among employees, operations, and safety management leading to an effective “Safety Culture”.
 ZERO should be the only acceptable safety goal.

	SCott Hartness

	President, CEO

Business Safety Services, Inc.        
	2009-Present



	
	Rocky Mount, NC

· Responsible for the daily management of a mine safety consulting firm, including one full time employee and contract consultants
· Serve as an MSHA-approved mine trainer for hundreds of miners across the U.S.

· Currently certified as a First Aid/CPR/AED instructor through the Safety and Health Council of NC

· Member of the NC Aggregates Association, and serve on their mine safety committee

· Member of the Mining Association of SC, and serve on their safety committee

· Member of the International Society of Mine Safety Professionals

· Currently a Certified Mine Safety Professional through the ISMSP

· Featured speaker at workshops around the country

· Currently under contract with the NC Department of Labor, Mine and Quarry Bureau to provide monthly miner training classes
· Guest speaker at the NCDOL Mine Safety Law School

· Conduct  industrial hygiene surveys of aggregate and cement operations 
· Serve as a safety consultant to the Law Office of Adele L. Abrams, P.C, Beltsville, MD

· Consult with mine operators to develop loss control programs and safety system management models
· Assist mine operators and contractors with citation contests
Safety Manager                                                  2003-2009
Lehigh-Hanson

Morrisville, NC

· Oversee all safety and health management functions for 14 aggregate plants, shops, and sales yards in North Carolina and South Carolina.

· Train and coach site and area managers in the implementation of the company risk management model.

· Conduct site risk assessment surveys, assist site managers with the formulation of corrective action plans.

· Train and assist managers to conduct task audits for hazard identification and behavioral modification.  Over 4000 such audits were conducted in 2007, with an upward trend in 2008.

· Compile and utilize trend analysis data for focused emphasis programs.  Instituted employee training and workplace monitoring based upon trend data.

· Compose safety newsletters and alerts.  Develop annual refresher and new miner training programs.

· Manage all MSHA-related issues, including formal contests of citations.  Compile monthly safety reports and statistics.  

· Conduct accident investigations, investigate significant near hits, and major MSHA citations using root cause analysis tools.  Coach site leaders to ensure improvements or modifications based upon root cause conclusions and action plans. 

· Manage annual employee health screening program for hearing and lung function tests.  

· Implemented and currently manage our Browz contractor compliance tracking program.

· Developed and instituted a standardized employee post-offer physical and injury treatment program through local Concentra Medical Centers.

· Developed and monitor effective safety committee programs at each site.  Conduct site safety meetings as appropriate.

· Managed worker’s compensation claims until 2006, when function was moved to another division.  Successfully reduced claim activity to historic lows.

· Manage employee safety training programs, including development of training materials and scheduling of classes. Conduct employee and management training sessions.

· Conducted IH tests at sites for noise and dust exposure.  Worked closely with IH department on specific ergonomic and health-related issues.

	
	Mine Safety and Health Representative

NC Dept. of Labor, Mine and Quarry Bureau
	1997-2003

	
	Raleigh, NC

· Conducted plant inspections and evaluations at over 60 sites for compliance with state and federal regulations.

· Served as technical advisor to small mine operators in areas of safety and compliance.

· Developed and conducted employee safety training classes.  Annually conducted training for over 1,000 miners and contractors.

· Developed and served as lead instructor of the “NC Mine Safety and Health Law School” program, which was designed to train mine management in all aspects of MSHA and NC mine safety law.

· Investigated fatal accidents, composed formal investigation reports submitted to NCDOL.

· Conducted first aid and CPR training classes.



	
	President

Triangle Sand Products, Inc.
	1987-1997

	
	Pinetops, NC

· Managed daily operations of a sand and gravel company serving the greater Rocky Mount area.

· Supervised all aspects of operations, including HR, environmental compliance, maintenance, purchasing, and regulatory affairs.

· Managed MSHA affairs, accompanied inspectors during visits, contested citations as needed.

· Successfully developed mine site into a residential subdivision after mine reserves were exhausted.



	
	Vice President-Operations

Industrial Garnet Extractives, Inc.
	1977-1987

	
	West Paris, Maine

· Managed all mining and milling operations of an industrial minerals company producing abrasives and water filtration media.

· Responsible for supervision of over 40 employees and associated HR functions.

· Managed process development program, including evaluation and purchasing of all production equipment and supplies.  Reduced operating costs over 60%.

· Developed and managed all QC and preventive maintenance programs.

· Responsible for budget planning and evaluation of cost-accounting programs.

· Co-managed the exploration and development of mine reserves and alternate mine sites in Maine, New York and Mexico.

· Served as technical advisor to customers in product development ventures.



	Education 

and certifications
	B.S in Geology

M.S. in Geology

East Carolina University, Greenville, NC

Certified Mine Safety Professional (Reg. no. 205)

MSHA-Approved Part 48 Instructor/Instructor Trainer

	Professional Activities
	Chairman, NC Aggregates Association Safety Committee--

2006-2008

Member, International Society of Mine Safety Professionals
Member, Safety and Health Council of NC
Guest Speaker:

2012,2011,2010,2009,2008,2007 NC Mine Safety and Health Conference; 2007 Tram Conference; 2008-2012 NCDOL Mine Safety Law School; 2007 MSHA Spring Thaw Conference; 2006, 2009, 2010 Mining Association of SC Annual Conference, 2010 MSHA District Safety Conference


	Karen Hilliard


	Vice President, Operations

Business Safety Services, Inc.        
	June 2012-Present




	
	Sanford, NC

· Oversee the daily operational functions of BSSI, including the planning and development of training materials, seminars and workshops,  and management of the company website

· Lead coordinator for all sales and marketing activities, including advertising, market development strategies, and email services.

· Serve as manager of the the BSSI training center located in Sanford, NC, and serving as lead instructor for the facility in new miner, experienced miner and First Aid/CPR/AED classes.  

· Responsible for developing and producing miner training programs for use in annual refresher, new miner, and workshop programs. 

· Completing MESH certification through the NC Safety and Health Council in September, 2012.

· Certified NSC First Aid/CPR/AED instructor

· Scheduled guest speaker at the October, 2012 TRAM Conference, Beckley, WV.

Office Manager                                                  1993-2012
G S Materials
Burlington, NC

· Oversee all logistics, MSHA compliance.

· Financial manager for 4 companies, including: 


	
	· Manage multiple office operations and oversee five office employees.

· Logistical planning for company longevity to include land purchase, state permit applications, environmental compliance, analysis of current and projected sales, labor and equipment use to determine future needs.
· Company liaison for government officials, auditors, landowners, customers and vendors. Direct report to owner.

·  Managed capital expenses in excess of $15MM annually.

· Provide administrative support for safety and health employee training program for up to fifty employees. Conduct safety meetings. Assist production managers in order to eliminate potential unsafe working conditions. Provide information to managers to ensure compliance of Federal government standards.

· For four corporations perform accounts payable, accounts receivable, collections, profit and loss reporting, daily business administration, bank statement reconciliation, reporting to CPA for tax reporting. Completion and submission of monthly and quarterly tax returns. Payroll and human resources for one hundred and twenty employees

· Advise plant production managers in hiring, disciplinary actions and termination of plant employees. EEOC officer for four corporations. 

· Oversee North Carolina Department of Transportation quality control program for production and final product shipment. 

· Equipment preventive maintenance (PM) scheduling for over fifty pieces of heavy equipment located at two sites. Review PM reports and follow up with mechanics to ensure that problems are resolved in a timely manner. Assist in parts ordering and scheduling outside field mechanics.

· Experienced in QuickBooks, Microsoft Excel and Microsoft Word.

· NCDOT QC/QA Technician, First Aid/CPR Certified. 

Administrative Officer 

United States Air Force 

Government Agency; 10,001+ employees; Defense & Space industry 

September 1986 – December 1992 (6 years 4 months) RAF Fairford, UK. 

· Local national position for the United States Air Force.

· Accounts payable and local purchase. Paying and collecting funds for travel and pay. Disbursed up to $60K daily with 100% accuracy. Military pay and travel expenses computation with system maintenance. Aviation fuel management accounting system


	

	
	

	
	

	


www.businesssafetyservices.com
“Your resource for safe workplace solutions.”
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