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Sample letter: Announcement new product replacement of old product[image: ]
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We wish to inform you that the product features of this product recently changed but that our online catalogue had not been changed to reflect this. 
However this is good news for you because you can now enjoy the following extras under the same conditions: 

· [bookmark: __Fieldmark__125_1715004871][bookmark: __Fieldmark__125_1715004871][bookmark: __Fieldmark__125_1715004871]Description of new extras 
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We will supply this product to you under the same conditions. 
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Yours truly, 


[Signature]
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