Beauty Consultant

Introduction
Beauty consultants sell make-up, perfume and skin-care products, and give

advice on their use. They usually work on the cosmetic counter of a large
shop or store.

Also known as

® Cosmetics Consultant

Work Activities

Most beauty consultants work on the cosmetic counters of department stores or large chemist shops. They advise
customers on beauty products such as make-up, perfume and skin-care items; they help customers choose what to
buy, by suggesting suitable colours or types of product. In larger stores, they usually work in a team.

They might also give facials, eyelash and eyebrow treatments and makeovers to customers, in order to guide and
advise them to buy the products that suit them.

Consultants must give a high priority to sales. Companies usually set a sales target to be reached; they reward the
consultant with commission added to basic salary if they are successful. The work is often very competitive, as
several cosmetic companies usually operate in the same store.

Beauty consultants sometimes operate cash tills and take payments from customers. They could deal with cash, debit
or credit cards, loyalty cards and vouchers. They might have to pack and sometimes gift-wrap goods.

They also have to answer questions from customers about what products contain and how they have been tested.
Other duties include checking stock, keeping the sales area clean and tidy, and displaying goods in an attractive way.

Self-employed consultants are responsible for all aspects of the business, such as book-keeping, and ordering and
accounting for stock.

Some beauty consultants sell products to people in their homes, either by distributing brochures or through a party
plan system. Others might work in salons, spas or hotels, or on cruise ships, for example.

Beauty consultants usually have to wear a uniform or follow a dress code set by their organisation.

Being able to read, write and speak Welsh may be an advantage when you're looking for work in Wales.

Personal Qualities and Skills
As a beauty consultant, you will need to be able to:

® Relate well to a client group that is mostly female.
® Work as part of a team.
® Work calmly under pressure.

You should have:

Good interpersonal, listening and verbal communication skills.

A good sense of colour and fashion.

Sales and customer service skills.

A confident, friendly and tactful manner.

A smart appearance; you'll need to be well groomed.

In-depth knowledge of the products you sell.

A steady hand and the ability to use fine brushes, for example, if you are demonstrating products by applying
them to customers.
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® Basic number skills.
® The stamina to work long hours.

Pay and Opportunities

Pay

The pay rates given below are approximate.

Beauty consultants earn in the range of £12,500 - £15,000 a year, rising to £18,500 - £23,000. Higher earners can
make up to £30,000 a year. In addition to these figures, commission is usually awarded according to sales targets
being achieved.

Hours of work

Beauty consultants work store hours, which could include at least one late evening in the week, and working on a
Saturday and Sunday, with time off in lieu.

What's happening in this work area?

The recession has led to some retail store closures and job losses. But the industry has actually survived the crisis in a
better condition than at first predicted.

However, consumers are expected to remain cautious, even when the economy and personal incomes recover to
pre-recession levels. This will affect retail profit margins, and therefore future retail recruitment policies.

Where could | work?

Employers are major cosmetic houses, department stores and chemists' shops.
Opportunities for beauty consultants occur in towns and cities throughout the UK.
Self-employment

Some cosmetic counters in retail outlets are franchises run by a self-employed beauty consultant who is responsible
for all aspects of the business such as book-keeping and ordering stock.

Where are vacancies advertised?

Vacancies are advertised in local newspapers, on job boards and large employers' websites, on Universal Jobmatch
and at Jobcentre Plus.

Entry Routes and Training

Entry routes

Some trainee consultants have a background in beauty therapy or retail sales.

There are some full-time and part-time courses that include beauty consultancy, often within a general beauty
therapy or make-up course. These courses are available at colleges of further education or private colleges. Level 2
Certificates or Diplomas in Beauty Consultancy or Beauty Consultancy Services, or a level 2 Certificate in Cosmetic
Make-up and Beauty Consultancy, might also be available.

An Intermediate Level Apprenticeship is also great place to start.

Training

Training is mostly on-the-job, with experienced staff demonstrating how to arrange the counter, re-stock shelves and
order new goods. This training is supplemented by in-service courses run by the cosmetic company.

You will learn about the full range of beauty products, how to apply them and which points to stress when selling

them. You will also learn how to give facials and make-up sessions to customers, as companies expect you to give
demonstrations in the store or to outside organisations in order to boost sales.
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It might be possible to work towards:

NVQ Certificates in Customer Service at levels 1 and 2

an NVQ Diploma in Customer Service at level 3

an NVQ Certificate in Beauty Therapy at level 1

NVQ Diplomas in Beauty Therapy Make-up at level 2 or 3.

You might work towards an Award, Certificate or Diploma in Retail Skills at level 2 or a Certificate or Diploma in Retail
Skills (Sales Professional) at level 3.

Progression

Beauty consultants could progress to team leader and manager posts, and then to area manager.

Qualifications

Entry requirements vary. Employers usually prefer to recruit consultants with retail customer service skills. Some look
for applicants with beauty therapy training. Some GCSEs, including English, Maths and Science, might be useful.

To get onto an Intermediate Level Apprenticeship, you'll usually need at least 2 GCSEs at grade C or above, possibly
including English and Maths.

Adult Opportunities
Age limits

It is illegal for any organisation to set age limits for entry to employment, education or training, unless they can show
there is a real need to have these limits.

Entry
Relevant skills in beauty therapy or retail sales are useful.

You might be able to take an Intermediate Level Apprenticeship or an Advanced Level Apprenticeship in Beauty
Therapy or Retail.

Statistics
® 51% of people in occupations such as beauty consultancy are self-employed.

® 26% work part-time.
® 5% have flexible hours.

Further Information
Contacts

¢ Apprenticeships: Get In. Go Far
National Apprenticeship Service (NAS)
Website: www.apprenticeships.org.uk

¢ Skills Development Scotland - Modern Apprenticeships
Tel: 0800 9178000
Email: info@skillsdevelopmentscotland.co.uk
Website: www.myworldofwork.co.uk/modernapprenticeships

* City & Guilds
Address: 1 Giltspur Street, London EC1A 9DD
Tel: 020 7294 2468
Website: www.cityandguilds.com

* VTICT
Awarding organisation for hairdressing and beauty
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Address: Prysmian House, Dew Lane, Eastleigh, Hampshire SO50 9PX
Tel: 02380 684500
Email: customerservice@vtct.org.uk

Website: www.vtct.org.uk

* |ITEC
Tel: 020 8994 4141
Email: info@itecworld.co.uk
Website: www.itecworld.co.uk

® Hairdressing and Beauty Industry Authority (Habia)
Address: Oxford House, Sixth Avenue, Sky Business Park, Robin Hood Airport, Doncaster DN9 3GG
Tel: 0845 6123555

Website: www.habia.org

* Roberta Mechan International College of Beauty
Irish enquiries
Address: 115-119 Royal Avenue, Belfast BT1 1FF
Tel: 028 9024 6999
Website: www.robertamechan.com/college/about.html

¢ Bronwyn Conroy Beauty School
Irish enquiries
Address: 329 Antrim Road, Belfast BT15 2HF
Tel: 028 9035 2662
Email: info@beautytraining.com
Website: www.bronwynconroy.com

¢ Belfast Metropolitan College
Irish enquiries
Tel: 028 9026 5265
Email: admissions@belfastmet.ac.uk
Website: www.belfastmet.ac.uk

¢ Careers Wales - Welsh Apprenticeships
Tel: 0800 028 4844
Website: ams.careerswales.com/

Related Careers

Beauty Therapist
Wigmaker

Hair Stylist
Tattooist

Nail Technician
Body Piercer
Spa Therapist
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