
 
BOOKING FORM - My Mary Poppins Ltd 

(Trading as My Temporary Nanny and My Travelling Nanny) 

 

 
Client Name 

 

 
 

Address 

 

 
Contact Number 

 

 

 
Dates of Nanny 

Placement. 
 
 

 

 
Location of placement (ie 

holiday destination, or 
home address) 

 
Please state whether Live 

In or Live Out. 

 

 
Names and Ages of 

children. 

 

 
Details of any allergies or 

special needs. 

 

 
Name of Nanny 

 

 
 

 
Approximate hours 

 

 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
My Mary Poppins (“us” or “we”), will introduce a Nanny to you the Customer (“you”)  
to provide Nanny services on a temporary basis, subject always to the terms and conditions  
attached to this form. 
 
 I/ We confirm that we have read and agree to the Terms and Conditions below. 
 
 
Print Name…………………………..     Print Name…………………………………… 
 
 
Signed ………………………………….     Signed…………………………………………. 

 
 

 

 

 

 

 
Nanny room 

arrangements.  
(IF LIVE IN) 

 
(Please specify whether the 

Nanny will have her own 
room and shared/own 

bathroom) 

 
 
 
 
 
 
 
NB) There is a supplement of £50p/w for Nannies having to share a room with a 
child, or for Nannies who are sleeping in a room with a baby monitor.  This is 
passed on in full to the Nanny. 

 
 

 



 

My Mary Poppins Ltd T/A My Temporary Nanny 

Our Services 

My Mary Poppins is an introduction agency (the “Agency”) that introduces temporary nannies (the “Nanny”) to a family (the 

“client”)  to work in the home, either as a daily nanny (Live-out), or a Live-in Nanny  (when My Mary Poppins trades as “My 

Temporary Nanny”). 

Introductions 

The Client acknowledges that the Agency provides an introductory service and it is the Client who employs the Nanny directly. 

The Agency does not employ any of the Nannies directly or indirectly. Nannies are introduced to Clients on the basis that they 

will be employed by the Client, unless the Candidate is self-employed. 

The Client is solely responsible for ensuring compliance with all employment, fiscal, and other legislation and regulations and all 

tax obligations including, without limitation, National Insurance contributions relating to the Engagement and any and all 

payments made to a Candidate and in any other way relating to the Engagement. 

The Client is solely responsible for providing the Agency with detailed information about their requirements before the Agency 

source a Nanny to introduce. 

The Client is responsible for agreeing remuneration and must provide the Nanny with a written contract of employment, prior 

to the commencement of the Nanny’s employment. 

When the Agency introduces a Nanny, the client agrees to accept the terms and conditions contained within this Contract and 

to pay the fees as detailed below. 

The Agency has a strict policy of confidentiality and the Client must not pass on the details of any Nanny introduced by the 

Agency to any other person.  If the Client does pass on details of any Nanny introduced by the Agency to another person, the 

Client agrees to pay the fees detailed below in the event that any third party to whom the Nanny’s details have been disclosed 

engages the Nanny. 

The Agency shall be deemed to have introduced a Nanny to the Client when the Nanny’s name and/or details, either directly or 

indirectly, orally or in writing, are provided to the Client, and whether or not our submission is unsolicited or in response to a 

specific request. 

The Client undertakes to notify the Agency immediately upon any offer being made which results in the engagement of the 

Applicant. 

Clients undertake to notify the Agency if the Nanny remains with the Client longer than the temporary booking, and in such an 

event an additional full fee for a Permanent introduction is payable. 

 
The Nannies 

It is the Agencies standard procedure that we request and check all Nannies, CRB Disclosure, up-to-date CV, 2 references, proof 

of ID and proof of qualifications. The Agency also endeavours to have a face-to-face interview with the Nanny before 

introducing them to the Client.  In cases where this is not possible, a Telephone or Skype Interview will take place, and the Client 

will be informed of this. 

The Agency will take all reasonable steps to introduce Candidates who are of sound character, honest and reliable but cannot be 

held responsible for the conduct of a Candidate. 



 
 

Price and Payment 

Temporary placement – defined as a booking of no more than 24 weeks.  

Agency Fees 

UK Temporary Placements 

For each full or part day employed - £20.00 

Per week, for first 3 weeks of employment - £100.00 

Week 4 onwards - Discounts may apply 

 

 
Overseas Temporary Placements (or non-UK residents) 

For each full or part day employed - £25.00 

Per week, for first 4 weeks of employment - £120.00 

Week 4 onwards - Discounts may apply. 

 
There is no VAT to pay on any Agency Fees. 
 
 
The Client agrees to pay all Agency Fees within 10 days of the date of the invoice submitted by the Agency. 
 
The full Agency Fees will become payable when a Candidate introduced by the Agency is offered and accepts employment with 
the Client, either by verbal or written agreement, and not at the commencement of employment. 
 
The Client acknowledges and understands that the Agency Fees do not include any part of the Candidate’s salary.  
 
Please note the Agency currently do not accept Credit/Debit card payments.  Payments should be by BACS or Cheque only.  
 
Liability 

The Agency will not be liable to the Client for any direct, indirect, special or consequential loss you may suffer arising out of or in 

connection with the provision of any services pursuant to these terms. Direct, indirect, special or inconsequential loss means 

losses such as loss of profit, lost opportunity or lost reputation, losses resulting from failure to meet other commitments or 

abandonment by the Nanny, whether or not foreseen at the date that this Contract is agreed.  The Agency’s liability to you in  

relation to any financial losses suffered by you under this Article, with the exception of abandonment by the Nanny, shall not 

exceed the charges payable by you for our services.  In the event of abandonment by the Nanny, we cannot guarantee a 

replacement Nanny to be supplied and our fees will not be repayable to you.  

Nothing in these terms will exclude the Agency’s liability for death or personal injury arising as a result of our negligence. 

We agree to perform the checks stated in Article 3.1 above, and shall not be obliged to carry out any further background checks 

on any Nanny introduced to you. 

We cannot guarantee the suitability of any Nanny introduced to you and we will not be liable for the acts or omissions of the 

Nanny during the course of, or after, their contract with you.  You are therefore advised to make sure you are satisfied with the 

Nanny before engaging them. 



We recommend to Clients that a Nanny’s liability is insured.  If you require that the liability of the Nanny is insured, then  this 

must be agreed directly with the Nanny, and we shall accept no responsibility for arranging or paying for any such liability 

insurance. 

 
Termination 

If the Client cancels a booking at any time prior to commencement of a temporary booking, the full fee is payable to the Agency. 

If the Client wishes to cancel a booking due to extenuating circumstances, they must do so in writing to My Mary Poppins, no 

later than 14 days prior to the booking commencing. In this case the agency reserves the right to charge 50% for the work 

incurred. 

In the event that the Agency is unable to provide the Client with the chosen introduced Nanny due to extenuating 

circumstances, the Agency will endeavour to find a suitable alternative Nanny. If the Agency is unable to provide a suitable 

alternative Nanny, then the Agency will reimburse any and all fees paid by the Client, but shall have no further liability to the 

Client. 

Where a Nanny leaves the Client’s employment within the invoiced period, a refund will be available for each complete week 

not worked if the Agency cannot find a replacement. 

 
General 

This Contract shall be governed by and construed in accordance with the laws of England and the Parties hereto submit to the 

exclusive jurisdiction of the English Courts. 

We shall hold such applicable insurances, such as professional indemnity, public liability and employers’ liability insurance, as 

may be required of us by law. 

This Contract constitutes the sole and entire agreement between the Parties and supersedes any and all previously agreed 

contracts between the Parties, unless otherwise agreed in this Contract.  No amendment to or waiver of any of the terms and 

conditions of this Contract shall be binding upon either Party unless it is reduced to writing and signed by an authorised 

representative of that Party. 

Failure by us at any time to enforce any one or more of the terms and conditions in this Contract shall not constitute a waiver of 

such terms. 

We are an independent contractor and neither we nor any of our employees, agents or servants shall be deemed to be your 

employees, agents or servants. 

Neither Party shall disclose to any party without the other Party’s prior written consent, any information relating to this 

Contract. 

The Parties agree that the Contracts (Rights of Third Parties) Act 1999 shall not apply to this Contract. 

We will be entitled to subcontract any of our rights or duties under these terms. 

If any provision of this Contract shall be found by any court to be invalid or unenforceable, the invalidity or unenforceabil ity 

shall not affect the other provisions of this Contract, which shall remain in full force and effect. 

You are not entitled to withhold payment of any sum otherwise payable to us by reason of any set off or for damages. 

Unless the context otherwise requires, words importing the singular shall include the plural, and words importing the masculine 

gender shall include the feminine and neuter genders, and vice versa. 

By signing above, you agree that you have read and understand these terms and conditions. 



 
 

 


