Hostess Manager Resume
XXXXXXXXXX

XXXX,Chesterfield GreenvilleNJ NC 08515
Home:XXX-XXXX-XXXCel:XXX-XXXX-XXX XXXX@XXXX.XXX

Executive Summary

To obtain the position as a Retail Sales Associate at Fire fly wine shop.

Core Qualifications

	-Customer Service -Communication -Helpful

-Organization -ServSafe Certified

-ServSafe Alcohol Certfied 
	-Computer-savvy -Inventory Control -Staff Motivation -Multi-tasking -Outgoing -Staff training 

-Calm under pressure


Professional Experience

Hostess/Manager
May 2015 to July 2015The Breakers - Palm Beach, Florida
· Shadowed managers -Waited/Cleared tables Greeted guests -Worked in in-room dining Answered phones -Worked front desk of Hotel Performed inventory for restaurant.

Waitress/Hostess/Shift Manager
November 2009 to CurrentVillaggio Iccara - Yardville, New Jersey
· Villaggio Iccara Yardville, New Jersey Managed the restaurant/staff -Helped plan an organize large parties Welcomed, seated and served guests -Answered guest/servers questions Answered phones; booked and concerns.

· reservations using OpenTable -Helped prepare and stock food items Made sure restaurant was cleaned properly -Closed out servers shifts at the end of at the end of the night night and collected their money owed.

Cashier
January 2008 to January 2009Dunkin Donuts - Cream Ridge , New Jersey
· Greeted and served customers -Helped stock items when supplies were.

· Used computer system to ring in orders running low.

Education

Bachelor of Science : Business ManagementHospitality Management, May 2016East Carolina University - Greenville, North Carolina, United StatesMajor: Hospitality Management Focus on Food and Beverage and Lodging Management, Minor: Business Management 

Skills

Restaurant and Hotel Software: OpenTable, Microsoft Word, Excel and Powerpoint and 

Affiliations

Zeta Tau Alpha- Iota Rho

Build Your Own Now











