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Summary

Organized, independent worker with strong time management skills. Detail-oriented and able to learn new tasks quickly and effectively. High energy, outgoing hostess with a dedication to positive guest relations desires a position as a server or hostess in a fast-paced restaurant or bar. High volume dining, customer service and cash handling background.

Highlights

	· Highly responsible and reliable

· Point of Sale (POS) system operation

· Works well under pressure

· Exceptional interpersonal skills
	· High-volume dining

· Upbeat, outgoing and positive

· Food safety understanding

· Fast learner



Experience

Buffalo Wild WingsStrongsville,OhioCashier/Hostess
Managed closing duties, including restocking items and reconciliation of the cash drawer. Delivered exceptional, friendly and fast service. Consistently adhered to quality expectations and standards. Politely answered phones promptly and recorded and confirmed reservations. Greeted guests and communicated about wait time.Greeted guests and communicated about wait time. Guided guests through the dining rooms and provided needed assistance. Welcomed and acknowledge all guests in a friendly, service-oriented manner. Completed opening and closing checklists according to set standards. Maximized table turns and rotated seating for maximum guest satisfaction. Assisted servers and dining room hosts and quickly responded to guests' needs. Maintained an accurate wait list.

Education

Cleveland State UniversityCleveland, OH, United StatesPursuing Associates Degree: Special Education
Dean's list Academic Achievement Award for the second semester of my freshman year at CSU. 3.3 GPA. Graduated Cum Laude in High School.
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