
ADVOCACY/COUNSELING
REACH Advocate at Burlington Police 
Department .............................................781.270.2991

SAHELI (Support for South  
Asian Women) ........................................866.472.4354

BEHAVIORAL AND MENTAL HEALTH
Counseling for families and youth ages 9-22 

Burlington Youth & Family Services 
(formerly the Burlington Community Life Center) 
......................................................................781.270.1961 

Advocates (Burlington regional  
24-hour hotline).....................................781.893.2003

Addiction Treatment, Crisis Intervention 

Lahey Health Behavioral Services  
(Northeastern Massachusetts) ..........978.968.1700  

Massachusetts Hotline ........................ 877.382.1609

COUNSELING FOR PEOPLE WHO ABUSE
Counseling for men who abuse their partners 

Emerge ..................................................... 617.547.9879

The Domestic Violence Initiative 
A Lahey Health Community Partnership

41 Mall Road 
Burlington, MA 01805

One Essex Center Drive 
Peabody, MA 01960

Lahey.org
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Community  
Resources
To prevent and heal domestic  
violence

YOUR RELATIONSHIPS. YOUR CHOICES.
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IMMEDIATE CRISIS RESPONSE
HAWC (Healing Abuse  
Working for Change) ........................... 800.547.1649 

REACH (Refuge, Education, 
Advocacy, Change).............................. 800.899.4000 

24-hour hotlines offering immediate crisis 
intervention and referral:

Elder Abuse Hotline..........................800.922.2275 

Child at Risk Hotline .......................800.792.5200

Disabled Persons Protection  
Commission  .....................................800.426.9009       

MEDICAL ASSISTANCE
Emergency:  Dial 9-1-1
Emergency medical care, safety planning, referrals

Lahey Hospital & Medical Center, Burlington 
Emergency Department .....................781.744.8100 

Lahey Medical Center, Peabody 
Emergency Department .................... 978.538.4600 

LEGAL ASSISTANCE
Cambridge-Somerville 
Legal Services .........................................617.603.2700

Northeast Legal Aid and  
Justice Center ..........................................978.458.1465 

POLICE ASSISTANCE
Emergency:  Dial 9-1-1
Emergency restraining orders and legal intervention, 
coordination with Middlesex or Essex District Court 
Domestic Violence Specialists

Burlington Police  
(non-emergency) .....................................781.272.1212 

Peabody Police  
(non-emergency) .....................................978.531.1226

Peabody District Court .........................978.532.3100

Woburn District Court ........................ 781.935.4000

EMERGENCY SHELTER AND SUPPORT
Emergency shelter and safe housing; advocacy: legal, 
housing children; Support groups.  

HAWC (Healing Abuse  
Working for Change) ............................ 978.744.6841 

REACH (Refuge, Education,  
Advocacy, Change).............................. 800.899.4000 

SAFELINK (statewide hotline) ...........877.785.2020

RAPE CRISIS COUNSELING 
Boston Area Rape Crisis Center ........ 800.841.8371 

Northeast Massachusetts 
Rape Crisis Center Hotline ................. 800.922.8772     

Rape Crisis Services  
of Greater Lowell ....................................800.542.5212 

VICTIM ASSISTANCE
MA Office of Victim Assistance  
(MOVA) ........................................................617.586.1340

Victims of Crime and Loss  
(VOCAL) ......................................................978.927.4506

Care. Health. Options. Information. Community. Empowerment. Safety.

CHOICES
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