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SUMMARY

Team-oriented Retail Sales Associate who works well in a collaborative environment, yet thrives on personal sales achievements.

HIGHLIGHTS

	· Management experienced

· Dedicated team player

· Reliable and dependable

· Excellent time management
	· Team leadership

· Resolution-oriented

· Cheerful and energetic

· Positive outlook


ACCOMPLISHMENTS

· Promoted from Sales Associate to Management.
· Entitled "Temporary Store Manager" while Store Manager was on Maternity Leave.

EXPERIENCE

WET SEALCape Girardeau,MOSales Assistant Manager09/2012 to Current
· Open and close the store, including counting cash, opening and closing cash registers and creating staff assignments.

· Place special merchandise orders for customers.

· Create monthly management schedules and weekly Sales Associate schedules.

· Add on to every sale to increase ADS and UPC

· Show customer obsession by greeting and getting to know every customer

· Approve and manage payroll.

· Take weekly management meetings and conference calls.

· Manage shipment and visual merchandise displays.

WET SEALCape Girardeau,MOSales Associate11/2010to09/2012
· Greet every customer

· Share all current promotions

· Add on to every transaction to increase the ADS and UPT

· Share product knowledge with customers while making personal recommendations.

· Work as a team member to provide the highest level of service to customers.

· Maintain friendly and professional customer interactions.

· Receive and processed cash and credit payments for in-store purchases.

UNDER THE SUN TANNINGCape Girardeau, MOKeyholder- Seasonal Position03/2012to09/2012
· Opened and closed the store, including counting cash, opening and closing cash registers and creating staff assignments.

· Maintained friendly and professional customer interactions.

· Increased sales.

EDUCATION

Mizzou Online High School,Columbia, MO

