Factory warehouse worker Resume Example

XXXXXXXXXX

XXXX,fairborn,o45324H XXX-XXXX-XXXC:XXX-XXXX-XXXXXXX@XXXX.XXX

Summary

Skilled customer services committed to addressing customer concerns with speed, accuracy and professionalism.Resourceful trainer who consistently meets and exceeds productivity goals. Customer-focused Representative with a proven capacity to troubleshoot issues to ensure customer satisfaction. I also participated in community service and own a couple of home businesses.

Highlights

	· Fast worker

· Fast learner

· Professional and patent with customers
	· Good speaking and writing skills

· Able to lift heavy objects

· Flexible hours


Accomplishments

A few of my jobs I achieved to be the employee of the month based off performance. always early clocking in for work. At "Teleperformance" i had the most overtime hours in the building to place my team in number one place at "Teleperformance". i tend to learn almost everything about my position very fast witch causes me to go from part time to full time quickly.

Experience

factory/warehouse worker01/2010to04/2013staff mark (temp agency)Huber Heights,OH
I worked with staff mark on and off for years. jobs vary from machine/press operators, unloading/reloading trucks, lifting heavy objects, sorting papers/mail. Most of the jobs I was sent to within a week I was training someone on a machine or on how to do the job fast and correctly.

customer care08/2012to01/2013Teleperformancefairborn,ohio
call center representative. I educated AT&T customers on their phone bills, tech support, and ways to save money. I was placed 2nd on my team of 20, witch includes call handle time, friendliness, willing to recommend. In 3 months I got a $1 raise for performance.

house keeper01/2012to08/2012Friends CareYellow Springs,ohio
My job was to clean residents room and clean the building. A lot of the times I would stay after and learn what the STNA's and the LPN's did.

cook/cashier03/2010 to 07/2010arbysFairborn,45324
I prepared food and eventually become the employee of the month.

Education

High School Diploma:business administrationSinClairdayton,ohio,montgomery
I started SinClair in 2012 for business administration. I've completed my basic math, writing, reading classes. I also took computer class, student development, and entrepreneur classes. I'm currently looking to go back to school to become an RN.

