[date]
[landlord’s name]
[business name]
[street address]
[suburb state postcode]
To whom it may concern
I am writing this letter to confirm that [tenant names] have lived as tenants of a social housing property at [address of rental property] for a period of [rental period].
The tenants deposited their rental payments by [payment method] and were always on time.
During regular inspections, the property was found to be clean and presented to a high standard.
Based on the above tenancy history, I believe that [tenant names] have fulfilled the requirements of their residential tenancy agreement, and should be regarded as reliable and responsible tenants.
Yours sincerely
[signature]
[landlord’s name]

