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JOB DESCRIPTION

JOB TITLE: Regional Sales Engineer

REPORTING TO: National Sales Manager- Bitplane Americas

LOCATION: Ideally in Boston, MA or other surrounding New England location.
This is a home-office based position with a travel requirement (up to
30%).

MAIN FUNCTION OF JOB:

The primary role of the Regional Sales Engineer is to develop new business for Bitplane’s Imaris
3D/4D advanced image analysis software by providing information on the product and solutions to
customers’ key endpoints. This is an ideal position for a biological scientist or an engineer
(B.Sc./B.Eng. minimum, Ph.D. and or M.Sc. desired) who has deep interest in imaging, advanced
microscopy (confocal, spinning disk etc) and image analysis (deconvolution, quantitation, digital
pathology etc). Additionally, it is necessary to have strong computer skills and well-founded
biological knowledge. Exceptional oral and written communication skills are required. The ability to
explain complex concepts in a concise manner is also necessary for this position. Passion for
scientific innovation is a must.

KEY TASKS AND DUTIES:

Sales (70%)

o Achieve and surpass all quarterly and annualized sales target numbers.

+ Support the sales objectives by researching customers’ image analysis needs and providing
solutions in a professional and effective manner.

+ Manage designated sales leads, prospects and customer accounts in line with agreed
business objectives.

+ Follow-up on all sales opportunities within a timely manner.

*  Provide support for existing channel partners.
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+ Develop new business relationships within the defined territory with key science centers and
scientists as well as strengthening existing customer relationships.

+ Establish and maintain industry contacts that lead to sales.

+ Represent and promote Bitplane in a professional manner at tradeshows and conferences
within the designated regions.

* Manage successful pilot initiatives to increase productivity and sales.

* Manage and report sales bookings, potential sales, customer feedback and activity plan and
other reports as required.

* Regularly attend monthly sales meetings and offer feedback and suggestions to improve
product solutions.

Technical (20%)

* Provide answers to pre-sales technical and commercial queries from direct research
customers.

+  Perform customized demonstrations of Bitplane software in a manner tailored for
customer’s specific scientific endpoints.

+  Continually compile market information/intelligence on dedicated regions with a view to
providing market feedback to assist in the shaping of future company strategy and
product development.

+ Evaluate product and service marketability in terms of customer’s technical needs.

+  Conduct user group meetings and training workshops in 3D/4D visualization and participate
in advanced optical microscopy/image analysis courses as commercial faculty.

+ Maintain up-to-date understanding of industry trends and technical developments that
impact target markets.

+  Communicate optimized solutions to customers via live online screensharing sessions, or
prepare application notes that concisely and clearly describe the steps taken to arrive at
the solutions.

Training (10%)
+  Conduct recurring product training to channel partners and end users as required to support
sales objectives.

Any other duties as may be reasonably requested from time to time by your Line Manager
This job description is not incorporated into the employment contract but should be read

as a guide only and not an inflexible specification of responsibilities. It may be changed
from time to time in conjunction with the post holder.

(Additional details on the next page)
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Essential

Desirable

Bachelor’s degree in life
science or engineering

e Advanced degree (M.S/Ph.D.)
in life science or engineering

Tramm_g and discipline (e.g. Biology, discipline (e.g. Biology,
Education Neuroscience, or engineering) Neuroscience, or engineering)
e Excellent oral/written e Experience in confocal, wide
communication skills which field, live-cell imaging and
are adapted to customers advanced image analysis.
with varied levels of expertise. | ¢  Industry knowledge: acquire
o Well-developed presentation and maintain advanced
skills both one on one and in knowledge of the Bitplane
front of a large group of product range and know
audience. where they fit in the market.
e Excellent customer o Ability to forecast, plan and
relationship management and schedule in advance.
ability to build good business | ¢ Keen interest in scientific
Experience relationships across a wide advances and innovations in

variety of cultures and
personalities.

Ability to develop conceptual
ideas of customers into
product sales.

3-5yrs. experience in Sales,
Application Scientist or
Technical Support Role.

(Additional details on the next
page)

image analysis and advanced
optics.

e Demonstrated skills in sales of
technical and high-value
products.
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Behavioral e Strong interpersonal skills and e Keen interest in scientific
skills & pleasant personality. advances and innovations
e Advanced problem solving in image analysis and

Competencies ability. advanced optics

e Personality that embraces
intellectual challenges.

e Fluentin all Microsoft Tools
including Word, Excel,
PowerPoint, Outlook.

e Proficiency in the use of the
MAC/PC

e Ability to travel up to 30% of
the time including

Special international travel.

Circumstances | ® Flexibility to work outside
traditional work hours when
required.

e Regular attendance is an
essential job function.

Benefits include a base salary, 401K plan, healthcare benefits, paid vacation, and
performance based bonus. This position will require occasional international travel with
all travel expenses provided by the company.

Andor is an Equal Opportunities Employer
EEO/M/F/D/V



