Contract for Transportation Services

NORTH CAROLINA

COUNTY OF 







Transportation Agreement

THIS AGREEMENT, as set forth herein between (transportation system), and (hereinafter referred to as “County”), (human service agency) (hereinafter referred to as “Agency”) represents a mutual understanding and agreement whereby County will provide to Agency certain services as set forth below.

I. PURPOSE The purpose of this Agreement is to provide efficient and effective specialized transportation for clients of Agency within the 



 County transportation services area as part of County’s human service transportation system.

II. OBLIGATION OF THE PARTIES
A. The County shall:

1. Be responsible for the administrative of the program.

2. Contract with ________ (hereinafter “Service Provided”) for provision of transportation services under this Agreement.  Such contract shall require insurance in excess of requirements specified in NC G.S. 20-279.21 as deemed necessary by the County.  The County also agrees that I shall require Service Provider to comply with all federal, state, and local laws and ordinances governing vehicle and driver licensure and operation.  The County may provide services by a different Service Provider provided the requirements of this paragraph are complied with and advance notification is given to Agency.

3. Agree to keep and maintain good and proper business records of all services and charges provided for under this Agreement.  The source of these records shall be information supplied by Agency and the Service Provider.

4. Make all books and records maintained by the County pertaining to this Agreement available to the Agency or its representatives for the purpose of inspection or audit during normal business hours and upon reasonable notice.

5. Submit to the Agency, on or before the tenth (10th) day of each month, a statement based on the rates set forth hereinafter as the rates at which the County must reimburse the Service Provider for the costs of transportation services rendered to said Agency during the previous month.  Within said monthly statement, the County will provide a report of the total number of one-way trips provided to said Agency and number of miles traveled by Agency clients.

6. Reimburse the Service Provider for transportation services within thirty (30) days of the date of the monthly statement as submitted by the Service Provider.

7. Provide service during inclement weather in accordance with the policies and procedures of 



 County Public School System.  Every effort will be made to provide emergency trips.  There will be scaled down service during major national holidays.  Agency will contact Service Provider to arrange travel schedules during major holidays.

8. Comply with all applicable federal regulations concerning human service and general public transportation.

B. The Agency shall:

1. Provider the Service Provider (or its designated representative, at least 24 hours in advance, and no more than 30 days in advance, with the time and location of pickups and discharges, as well as the names, telephone numbers, and special needs (e.g. vans with wheelchair lift) of the clients to be served.

2. Provide the Service Provider with adequate notice of cancellation of prescheduled transportation.  “Adequate Notice” is defined as two hours.  Agency will be charged $ 

 for each cancellation when less than two hours notice is provided.

3. Reimburse the County

a. Reimburse the County for all services rendered at the rate hereinafter set out:

1-7 passenger vehicle:

$

per vehicle mile.


8-15 passenger vehicle:
$

per vehicle mile.

(15 passenger vehicle:
$

per vehicle mile.

Lift-equipped van:      

$

 per vehicle mile.

Agree that the cost per vehicle mile rate for vans will increase $0.
      for every 

 cents increase in the cost of gasoline per gallon (paid by service provider) and decrease $0.
for every 
cents decrease in the cost of gasoline per gallon.  If necessary, cost adjustments will be made on the 1st of each month.  Bus vehicle mile rates will increase or decrease cent for every 

 cent rise or fall in the price of gasoline per gallon.

Waiting time: Reimburse the County $ 

 per hour for vehicle time actually expended at the pick-up point waiting for 



 System clients after 

 minutes and will be billed in increments of one-tenth of an minutes beyond scheduled pick-up time at an individual, client’s pick-up location, not more than one-half hour at destination serving 2-3 



 System agency clients, and not more than one hours at pick-up points for 4 or more clients.

These rates are subject to increase on July 1, 200__ or upon 30 days notice at any time during FY 200__ if the County replaces the current service provider.  Rate increases will  be no greater than needed to defray additional costs of continued service.

b. Reimburse the County for transportation services within thirty (30) days of the date of the monthly statement as submitted by the Service Provider.  Any extension of time for payment must be approved in advance by the 



 County Finance Director.  Reimbursement shall be made on a per 


 (mile, passenger trip, or service hour) basis.  Vehicle mileage begins as soon as the vehicle is in route to provide the trip.  Mileage ends when the vehicle has either been dispatched to another Agency trip or when the vehicle has been returned to the base of central location (portal to portal).  In the event that the Agency disputes the accuracy of mileage for any trip(s), the Agency must make full and timely payment of the entire invoiced amount and indicate the disputed charges.  The County will attempt to resolve all disputed charges and make adjustments to the following month’s invoice.

4. Notify the County of complaints within 24 hours.  Complaints can be reported orally, but must be supported with written documentation within 48 hours on a customer service form.

5. Obtain prior approval from County to request new/exceptional services.

6. Accompany and provide escorts to Agency clients transported by County if necessary or advisable based on the County and/or Agency’s past experience with such client(s).

7. Insure that no trips are taken involving transportation of Agency clients for religious or political activities and/or events as these type trips are prohibited by Federal law.

C. General Terms.

1. This Agreement shall take effect on and shall be effective through the end of the County’s fiscal year, June 30, 200)__.  This agreement will be automatically renewed for successive one-year terms unless terminated in writing by either party in accordance with Section C3 below.

2. Any modification or amendments to this Agreement shall be in writing and when signed by all parties shall be made a part hereof.

3. This Agreement may be terminated by either party upon given a thirty- (30) day written notice to the other.

4. Agency hereby agrees to release and hold harmless the County, its employees and agents, from all claims, loss, liability or expense (including attorney’s fees) arising from bodily injury, property damage or death to any person or persons resulting directly or indirectly for the provision of transportation services under this Contract.  No action of any kind relating to provision of transportation services under this Contract shall be instituted against the County, its employees or agents more than one year from the date of the alleged injury, tort or breach of contractual obligation.

5. Only clients of the Agency that are authorized by the Agency may receive services under this Agreement shall be in writing and shall be deemed to have been given by a party hereto if personally delivered to the other party or if sent by certified mail shall be deemed to be given on the third business day after the mailing date.  All notices or communications between Agency and County pertaining to this Agreement shall be addressed as shown below.

6. All notices and other communications pertaining to this Agreement shall be in writing and shall be deemed to have given by a party hereto if personally delivered to the other party or if sent by certified mail, return receipt requested, postage prepaid.  A notice sent by certified mailing date.  All notice or communications between Agency and County pertaining to this Agreement shall be addressed as shown below.

COUNTY: __________




AGENCY: __________

__________ Coordinated Transportation Services




Street: __________




Street: __________




City, State, Zip: __________



City, State, Zip: _______




Attn: ___________________



Attn: ________________

Human Services



                      

Transportation Manager

7. Failure to enforce any provision of this Contract shall not be construed as waiver of such provision or otherwise affect the validity of this Contract.  

8. If any court of competent jurisdiction adjudicates any provision of this Contract invalid, such invalidity will not affect the remainder of this Contract.

[Continued on next page]

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day and ate first above written in a number of counterparts, each of which shall, without proof or accounting for other counterparts, be deemed an original Contract.  Agency and County each represent the individual signing this Agreement and that this Agreement constitutes a valid and binding obligation of each party.

Executed this the day of 


, 200___.

COUNTY: 






AGENCY:




By: (County Manager)




By: __________________________

Title: ___________________________


Title: _________________________

Date: ___________________________


Date:





Attest: __________________________


Attest:





Deputy Clerk to the _____________ County 


Corporate Secretary
Board of Commissioners




(CORPORATE SEAL)





(CORPORATE SEAL)

Prior to finalizing your contract for transportation services, insure that you have reviewed the “Standard Terms and Conditions for Third-Party Agreement for Professional Services” contained in Volume II.
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