Ithaca College Cleaning Schedule - Academics:
Our Cleaning Program Overview

Facilities Services is implementing a new cleaning schedule detailed below. We have implemented new
procedures to help control costs and provide better service to the college by allowing our staff more
time to concentrate on public areas, detail cleaning and the growing number of non-cleaning duties we
perform on a daily basis.

Facilities Services is dedicated to providing the most cost effective and efficient services while
maintaining the highest standards of cleanliness in the industry. Our services outlined below are
spelled out to inform you of what you can expect from us. We hope that this information is helpful but
if you would like further detail please feel free to contact our office at 4-3225 for further information.

Our Routine Services:

The following represents examples of routine services provided by Facilities Services please note that
this list is not all inclusive:

e (Clean Restrooms and replenish supplies
e Empty office waste baskets and recycling receptacles

e Clean classrooms (ex: dusting, blackboard cleaning, table and chair cleaning, walls, doors,
resetting of furniture)

e Maintain public areas such as corridors, elevators and stairwells

e Vacuum Carpets

¢ Wash Inside Windows

¢ Respond to emergencies such as pipe breaks, rain water damage requiring water pickup
e Provide Bloodborne Pathogen cleanups

e Snow Removal

e All Furniture delivery, removal and set-up

e Miscellaneous deliveries

e Event Logistics (set-ups, tear-downs, cleaning and monitoring)

¢ Environmental Resource Management Education

The following are services we provide annually without charge to the department:


http://www.marquette.edu/facilities-services/services-recycling.shtml

Strip and Refinish Resilient Tile
Buff Polish Flooring
Carpet Cleaning

Exterior Window Washing

Please note: We will do our best to schedule all floor work with you during the most optimal times of
the year. We will try to schedule it at the same time each year and let you know when and what you

might need to do to prepare.

On occasion it is necessary to clean areas more frequently due to an inordinate amount of traffic,
spills or any other accidents. When this occurs, we are willing and able to assist in correcting these
problems. Communication of this type of request can be made through the Work Order system:
Maintenance Direct. In case of emergency call our main office at: 274-3225 Monday - Friday 8am-

spm all other times call Public Safety at 274-3333.

Details by Area:

The basic structure of our program is as follows:

1.

Private offices: Recycling, trash removal, dusting/cleaning of college property and floor
services will be provided on alternate days of the week. Although it may not be the same two
days building to building, offices will be entered for cleaning twice per week. If you find that you
have more trash or trash that you may not want sitting until your next service day you can do
one of two things:

a. Putyourtrash/recycle cans outside your office door where it will be serviced that day
b. Take your trash/recycling to your areas common containers (located conveniently in
your kitchenette or near your cluster of offices.)

Classrooms and instructional areas: Mopping/vacuuming and dusting will be provided on
Monday, Wednesday, and Friday, chalkboards cleaning and resetting/straightening of furniture
will remain daily. Depending on the use of the classroom the floor service may be less than
three days per week. These may also be completely suspended during breaks.

Corridors and stairwells: Mopping/sweeping/vacuuming is typically provided three times per
week depending on usage or more frequently during inclement conditions, and less frequently
with non-use over the summer or break times. Side or “back “corridors and stairwells will be
cleaned twice a week.

High traffic public offices: These areas will have daily cleaning services to include mopping,
sweeping and vacuuming.


https://www.myschoolbuilding.com/myschoolbuilding/msbdefault_email.asp?frompage=myrequest.asp

5. Restrooms: These areas receive daily cleaning and disinfection service.

Should the need arise for "fill in" service on days not scheduled, staff will be available to cover
"emergencies".

Cleaning during the Cold and Flu Season

As the cold and flu season ramps up from October-February, our custodians will take a proactive
approach to cleaning. The following touch points will be disinfected daily: Office doors, elevator
buttons (inside and outside the elevator), water fountains, railings in stairwells, push plates and
handles, public phones, public computer keyboards, light switches, handicap push plates, classroom
desks and tables, and meeting room and conference room tables.



