XXXXX XXXXX

XXXX, Richmond, Va 23227 
Home: XXX-XXXX-XXX | Cell: XXX-XXXX-XXX 
XXXX@XXXX.XXX

PROFESSIONAL SUMMARY

Ambitious, hardworking Cosmetologist possessing extensive knowledge of industry changes, modern and classic hair designs and hair care techniques for women, men and children.

SKILLS

	· Hair maintenance expert

· Advanced communication skills

· Highly motivated self-starter

· Strong leader

· Excellent team player
	· Lash and eyebrow maintenance

· Waxing service provider

· Outstanding client retention

· Spa retail sales

· Professional demeanor


WORK HISTORY

cosmetologist apprenticeOctober 2011 to October 2012
Kimoras Day Spa & Salon - Richmond, VA
· Cut, colored and styled clients' hair with precision and expertise.

· Shampooed, conditioned and rinsed guests' hair using salon-exclusive products.

· Offered color swatches to help clients choose desired hair color.

· Completed safety training and certifications.

· Advised customers on proper treatment of dry and damaged hair.

· Sold and promoted hair care products and cosmetics.

· Cleaned and maintained the entire salon.

· Consistently received positive performance reviews from guests.

· Distributed business cards outside of the salon to generate new business.

· Permed, relaxed and bleached hair.

· Used various hair cutting tools including scissors, trimmers, clippers, razors and brushes.

· Established a strong relationship with client base to generate long term business.

· Processed guest credit card information for salon services.

· Followed the pre-assigned opening and closing procedures for each spa station.

· Led comprehensive spa tours for new members.

· Managed salon autonomously during manager's vacation and while hiring new management staff.

· Answered a high-volume, multi-line telephone promptly and courteously.

· Analyzed skin condition and made appropriate product recommendations.

· Performed body treatments, including waxing, body wrap application and vibradermabrasion.

· Performed over [7] facials, chemical peels and waxing procedures per week.

· Recommended retail products for clients' at-home usage.

· Fostered a friendly, warm and exceptional customer experience.

· Flexibly worked evenings and weekends to ensure proper spa coverage.

· Carried out administrative tasks, including product inventory checks, charting and consultations.

· Welcomed clients as they arrived for appointments.

· Stocked treatment rooms with proper supplies.

· Notified supervisor of supply needs to ensure necessary items were in stock.

· Assisted manager with daily spa operations, including opening and closing procedures.

· Resolved customer complaints and facilitated conflict resolutions.

· Developed individualized, therapeutic skin-care programs.

EDUCATION

Richmond Technical Center2011Richmond, VA
Cosmetology
· Hair styling techniques training

· Practical Chemical Application course

· Customer service training

· Coursework in Esthetics

· Continuing education in [Subject]

Work History:             
March  2001 - Present              Vidal Salons
              Sherwood Park, AB
              999-0000
              Supervisor:  Sam ……
              Position:  Hairstylist Assistant
              Duties:  Washing client’s hair, assisting stylist by getting equipment ready, washing and folding towels, sweeping floors, displaying and restocking merchandise.

April – December 2000 McDonald’s

Ordze Road location

Sherwood Park, AB

467-0000
              Supervisors:  Geoff ……
              Position:  Cashier
              Duties:  Taking customer’s food orders in person and at the drive-through window, packaging food, handling money and giving correct change.
 
References:              Mrs. D. Glasgow, Teacher
              Brightbank Junior High School
              Ashmead, SK
              (306) 999-0000
 

              Mr…………., Owner
              Tri S Trucking Company
              Sherwood Park, AB
              449-0000
             

              Skills Portfolio and reference letters available upon request.
