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Professional Summary

Registered Pharmacy Technician with 10 years of pharmacy experience. Nationally Certified. Enthusiastic, self-starter with extensive drug knowledge, knowledge of insurance billing, Medicaid and Medicare procedures.

Licenses

Registered Pharmacy Technician in the state of Florida and Massachusetts

Nationally Certified with PTCB since 2007
In good standing with the Florida and Massachusetts Board of Pharmacy

Skill Highlights

	· Expert understanding of Medicare and Medicaid processes

· Exceptional customer service and patient interaction

· Excellent telephone etiquette

· HIPAA trained

· Extensive medical terminology knowledge

· Abbreviations comprehension

· Counting and pouring expertise

· Efficient and accurate

· Strong decision-making ability

· Inventory trained
	· Data entry expert

· Proficient knowledge of each station

· Exceptional team player

· 3+ years experience as Lead Pharmacy Technician



Professional Experience

Lead Pharmacy Technician
October 2004 to May 2009CVS Pharmacy－Oxford,MA
Entered new patient profiles and prescriptions into medication input software system.Communicated directly with doctors' offices via telephone, fax and email.Provided friendly customer service at prescription drop-off and pick-up counters.Worked closely with pharmacists and used medication input software to safely and accurately dispense medication.Efficiently answered multi-line phone.

Accurately pulled medications from the shelves. Answered and screened phone calls for the staff pharmacist in a friendly, efficient manner.Maintained drug inventory levels by ordering necessary medications and supplies and verifying deliveries against purchase orders.Verified patient data and billing information.Regularly completed paperwork and entered prescription and insurance billing information into patient profiles.Strictly maintained customer and patient confidentiality.Retrieved, counted and measured drugs and capped and uncapped vials and bottles.Promptly referred all doctors' calls and customers' medical questions to the pharmacist on duty.Labeled all products appropriately, including cautionary and auxiliary labels.Communicated with all customers and staff in a pleasant and professional manner.Precisely processed third party prescriptions and managed adjudication review.Regularly ordered medication and pharmacy, office and restroom supplies.

Lead Pharmacy Technician
May 2009January 2013CVS Pharmacy－Winter Park,FL
Entered new patient profiles and prescriptions into medication input software system.Communicated directly with doctors' offices via telephone, fax and email.Provided friendly customer service at prescription drop-off and pick-up counters.Worked closely with pharmacists and used medication input software to safely and accurately dispense medication.Efficiently answered multi-line phone.

Accurately pulled medications from the shelves. Answered and screened phone calls for the staff pharmacist in a friendly, efficient manner.Maintained drug inventory levels by ordering necessary medications and supplies and verifying deliveries against purchase orders.Verified patient data and billing information.Regularly completed paperwork and entered prescription and insurance billing information into patient profiles.Strictly maintained customer and patient confidentiality.Retrieved, counted and measured drugs and capped and uncapped vials and bottles.Promptly referred all doctors' calls and customers' medical questions to the pharmacist on duty.Labeled all products appropriately, including cautionary and auxiliary labels.Communicated with all customers and staff in a pleasant and professional manner.Precisely processed third party prescriptions and managed adjudication review.Regularly ordered medication and pharmacy, office and restroom supplies.

Senior Central Utility Specialist
December 2013 to CurrentWalgreens Orlando, FL
Data entry of prescriptions in central pharmacy operations. Patient Prescriber Review. Follow Standard Operation Procedures. Promoted to senior specialist after 6 months. 4 consecutive months of MVP as well as numerous power player awards for speed and accuracy.

Education and Training

Bachelor of Science Food/NutritionFramingham State University－Framingham,MA United States
Coursework in Chemistry and Biology

Community Service

Classroom Aide, West Street School, 1998

