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Professional Summary

Pharmacy Technician with 13 years of long term care and retail pharmacy experience. Self-starter seeking a position that will provide challenging work in a postive work environment.

Licenses

In good standing with the Massachusetts Board of Pharmacy.Registered Pharmacy Technician since 2000.

Skill Highlights

	· Exceptional patient care and interaction

· Excellent telephone etiquette

· Efficient and accurate
	· Strong decision-making ability

· HIPAA trained

· Long term care and retail pharmacy professional


Professional Experience

Pharmacy Technician -- Long Term Care Pharmacy01/2004toCurrentNorth Falmouth PharmacyNorth Falmouth,MA
· Assisted pharmacist in receiving, preparing, and packaging prescription orders for dispensing.

· Effectively communicated with long term care facility representatives and doctors offices for new patients requesting pharmacy services.

· Created and updated electronic patient profiles.

· Prepared multidosed monthly medications for patients and made any medication changes requested.

· Electronically billed prescriptions to respective insurance companies.

· Maintained individual patient medication files.

· Answered and screened phone calls for pharmacy staff.

Assisted in Infusion Billing01/2004 to 12/2009Cape Cod Home InfusionNorth Falmouth,MA
· Confirmed patient eligibility with insurance companies.

· Obtained required prior authorization from insurance companies and disputed claims when necessary.

· Prepared and issued invoices for individual patients and insurance companies.

Accounts Receivable/Long Term Care Pharmacy01/1999to12/2009North Falmouth PharmacyNorth Falmouth,MA
· Prepared monthly bills for patients.

· Posted payments to patient accounts and conducted individual account audits.

· Provided customer service for patients with inquires.

Pharmacy Technician/Cashier-Retail Pharmacy02/1996to12/2003North Falmouth PharmacyNorth Falmouth,MA
· Accepted and filled new prescriptions and/or refills from customers.

· Maintained over the counter prescription inventory and ordered from wholesaler as necessary.

· Answered and screened phone calls for pharmacy staff.

· Assisted customers with purchases and transactions.

Education and Training

AA:Liberal ArtsMay,2006CAPE COD COMMUNITY COLLEGEBarnstable, MA

BSBA:AccountingMay, 2009SUFFOLK UNIVERSITY, SAWYER BUSINESS SCHOOLBoston, MA
Internship 

Town of Falmouth/Town Accountant --- Falmouth, MA January 2009 --- April 2009

