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Abstract: Structural hierarchies are deeply embedded in institutions such as our educational system. It can be argued that this type of model reinforces an aggressive worldview and fosters an atmosphere of violence. Teaching students to communicate compassionately should promote empathy, discourage verbal aggression and reinforce a more peaceful worldview. To accomplish this, educators need a means of replacing hegemony that assumes hierarchy and aggressive conflict are inevitable. Marshall Roaenberg's (200 1) Nonviolent Communicatrbn (NVC) may provide educators with an appropriate tool.  Rosenberg's model counters the prevailing hegemany making it an ideal candidate to explore in relation to these issues. This paper examines the impact of adding an NVC workshop to two types of communication courses and whether Rosenberg's modd wauM be a u&ul addition to a college cumculurn.
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Abstract: The purpose of this evaluation report is to present the results of the evaluation of the training program known as Respectful Communication, which is a series of training activities based on the Nonviolent Communication (NVC) process developed by Dr. Marshall Rosenberg.  The intended outcomes of the training are to acquire and enhance the NVC skills, gain experience in using the skills to integrate them into regular communication behaviour, and enhance use of the skills in the workplace.  If these outcomes are achieved, the training is expected to have the following impacts: enhanced ability to understand and respond effectively to others; enhanced ability to discover and help meet the needs of others; and enhanced ability to communicate intentions, ideas & feelings openly and directly.  This evaluation addressed issues pertaining to training delivery, training effectiveness and relevance.  Training delivery and training effectiveness were addressed using existing evaluation data that had been previously collected during the training sessions.  Relevance was addressed by assessing the extent to which Respectful Communication training supports the BC public service visions and values statements, and addresses the core competencies of listening, understanding and responding; teamwork and cooperation; service orientation; and integrity. 

This evaluation was not able to fully address all evaluation issues due to limitations in the available data.  For instance, although information was collected from practice group participants on the extent to which the skills were used in the workplace, this information was not collected from participants of the three-day workshops, or the ten-day training components.  This limits the ability to address the issue, as there is relevant data only for some sessions and not for others.  In addition, the lack of comparable data for different types of sessions means that the effectiveness of the different methods of training could not be compared.  Without comparable data from each session, we cannot determine if all methods are effective, whether there are differences in effectiveness between methods, or whether some combinations of training methods are more effective than others.  

At the time of this evaluation, only about ten percent of the 600 plus individuals who attended the introductory workshop had taken additional training in this series.  To get the full value from the training, it is expected that learners need to take at least one of the more intensive training components.  Of the few who went on for additional training, many participated in two or even all of the other three components.  Given that the majority of introductory workshop participants valued the training, felt it could be applied to the workplace and that they needed more practice, it is not clear why so few went on for further training.  It is possible that barriers exist to accessing the additional training.  Such barriers, if they exist, would limit the potential return on the investment made in the training, as the intended outcomes would not be expected from those who only participate in the introductory workshop.

The conclusions on relevance are based on what is plausible given the nature, content and intended learning outcomes of the Respectful Communication training.  It is logically plausible that training beyond the introductory workshop could enhance the competencies of listening, understanding and responding; teamwork and cooperation; service orientation and integrity, and has some relevance to the vision and values of the BC public sector.  There is no information on the extent to which these intended competencies were improved, either through a pre and post-test comparison, or through a direct assessment of the learners' competencies.  Nor is there information to determine whether or not Respectful Communication training has had the intended impacts on communication effectiveness within the BC public service.  

This evaluation was conducted to address the requirement that Respectful Communication training be evaluated prior to determining future funding.  This evaluation provides some information needed to address the funding issue, but other factors should be considered, since there was limited data available to assess the impact of the training on the workplace and to assess the effectiveness of the different methods of delivery.  The implications of the amount of training required, in terms of time off work, the extended period of time required before results can be expected in the workplace, and the cost of training employees beyond the introductory level, must be factored into the decision about whether or not Respectful Communication training is a cost effective way to meet the training needs that it is intended to address.

Notes: The report was prepared for the Public Service Employee Relations Commission (PSERC), Employee Learning Services for their information and use.  The report was not published nor distributed outside of PSERC.  Respectful Communication is no longer being delivered through the BC Public Service Agency.  I trust this information will be helpful.
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Abstract: Linguistic violence is violence in the use of language.  That would include what we say and how we say it, and its implications.  Lying or other misleading language, slander, and malicious gossip could be viewed as linquistic violence.  They often do violence to the social fabric, undermine trust, and cause harm in various ways.  Shouting into someone's face (especially in situations in which this could predictably escalate into physical violence), name calling, and not allowing others a fair opportunity to be heard could also be regarded as linguistic violence.  Some linguistic violence of this sort is obviously intentional, but much linquistic violence is merely habitual and may even seem innocuous.  What follows will focus on forms of linquistic violence that are often not seen as such, and on alternatives to such linguistic violence.
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Abstract: For youth to fulfill their potential in school, schools should be safe and secure places for all students, teachers, and staff members. Without a safe learning environment, teachers may have difficulty teaching and students may have difficulty learning. Gauging the safety of the school environment, however, may be difficult given the large amount of attention devoted to isolated incidents of extreme school violence nationwide. 

Ensuring safer schools requires establishing good indicators of the current state of school crime and safety across the nation and periodically monitoring and updating these indicators. Indicators of School Crime and Safety is designed to provide an annual snapshot of specific crime and safety indicators, covering topics such as victimization, fights, bullying, classroom disorder, teacher injury, weapons, and student perceptions of school safety. In addition to covering a wide range of topics, the indicators are based on information drawn from a wide range of sources, including surveys of students, teachers, and principals, and data collections by federal departments and agencies such as the National Center for Education Statistics (NCES), the Bureau of Justice Statistics (BJS), the Federal Bureau of Investigation (FBI), and the Centers for Disease Control and Prevention (CDC). 
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Abstract: This project explores aspects of a communication model called Nonviolent Communication (NVC) used in conflict resolution, counselling and education. The basis of this model is empathic connection and the development and skilled use of four key concepts: observations, feelings, needs and requests. A challenge of using this model is to integrate the process into a consciousness rather using it as a technique. This project investigates questions that arose from considering the teaching, knowledge, process and development of this 'consciousness'. 

The project includes a description of NVC. Integral Theory, a framework from Ken Wilber is used to both focus the probe and broadens the way NVC is considered. It reviews literature related to NVC in terms of Integral Theory's four quadrants and lines of development. Other literature such as Spiral Dynamics, Chaos Theory, Neurobiology, Self Development and some postmodern theories are referred to in the analysis. Four experienced NVC trainers were interviewed on the subject and their data guided the investigation into how theories from other worldviews can inform NVC practice. 

The scope of this project was a general probe into many aspects of the question rather than a comprehensive academic investigation but presents enough information that is useful, as it is, to NVC practitioners.

This project contributes to the learning, teaching and practice of NVC by offering new perspectives and possible research directions to NVC practitioners. This project also makes contributions to the more general fields of counselling and conflict resolution by discussing subjects they might have in common and by introducing them to the premises, skills and consciousness of NVC.

Notes: Current document includes only title page, abstract and table of contents.
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Abstract: Structural hierarchies are deeply embedded in institutions such as our educational system. It can be argued that this type of model reinforces an aggressive worldview and fosters an atmosphere of violence. Teaching students to communicate compassionately should promote empathy, discourage verbal aggression and reinforce a more peaceful worldview. To accomplish this, educators need a means of replacing hegemony that assumes hierarchy and aggressive conflict are inevitable. Marshall Roaenberg's (200 1) Nonviolent Communicatrbn (NVC) may provide educators with an appropriate tool.  Rosenberg's model counters the prevailing hegemany making it an ideal candidate to explore in relation to these issues. This paper examines the impact of adding an NVC workshop to two types of communication courses and whether Rosenberg's modd wauM be a u&ul addition to a college cumculurn.
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Abstract: I decided to approach the subject because of curiousity about, and an increasing concern to deepen my understanding of the nature of empathy, whilst training in empathic communication skills. The central questions for me being, what is empathy, and how is it communicated? 

Through the initial processes of the dissertation I discovered an approach or methodology, heuristic self-search inquiry, that lead me into a process that became deeply personal and significant for myself. The dissertation then became an exploration of my personal experience of receiving empathy or its absence, in significant events my life.

I examined these significant life events from the aspect of ‘met or unmet needs’, through a process of heuristic self-search inquiry using the Moustakas’ method and Buddhist reflection. 

By contrasting ‘techniques’ of making empathic connection with approaches to empathy that were dependent on the ‘way of being’ of the therapist, I was able to show the element of ‘love’ and ‘interest in another human being’ may create a deeper empathy. I used examples from literature to support my thesis in this respect.

My conclusions may raise important questions in respect of a therapist’s attitudes in respect of their interconnection and relationship with other human beings, within and outside formal therapy settings.

Notes: Good literature review of empathy, with five references coming from journal publications mostly from counseling journals (J. Counseling Psych, J. Humanistic Psych, Clin Psych Rev, Counseling & Psych Res)
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Abstract: Dear All,

As a school counselor, I implemented a 2 year anti-bullying program at the international school where I currently work. I used Marshall's work & wisdom throughout the program and am happy to report that we reduced bullying by 26% (as reported on a student questionnaire designed by Dr. Dan Olweus).

Nicki Ruud, Ed.D

International School of Helsinki
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Abstract: This project explores aspects of a communication model called Nonviolent Communication (NVC) used in conflict resolution, counselling and education. The basis of this model is empathic connection and the development and skilled use of four key concepts: observations, feelings, needs and requests. A challenge of using this model is to integrate the process into a consciousness rather using it as a technique. This project investigates questions that arose from considering the teaching, knowledge, process and development of this 'consciousness'. 

The project includes a description of NVC. Integral Theory, a framework from Ken Wilber is used to both focus the probe and broadens the way NVC is considered. It reviews literature related to NVC in terms of Integral Theory's four quadrants and lines of development. Other literature such as Spiral Dynamics, Chaos Theory, Neurobiology, Self Development and some postmodern theories are referred to in the analysis. Four experienced NVC trainers were interviewed on the subject and their data guided the investigation into how theories from other worldviews can inform NVC practice. 

The scope of this project was a general probe into many aspects of the question rather than a comprehensive academic investigation but presents enough information that is useful, as it is, to NVC practitioners.

This project contributes to the learning, teaching and practice of NVC by offering new perspectives and possible research directions to NVC practitioners. This project also makes contributions to the more general fields of counselling and conflict resolution by discussing subjects they might have in common and by introducing them to the premises, skills and consciousness of NVC.
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Abstract: This paper explores the use of Nonviolent Communication (NVC) as a way of developing the openness needed for successful communication in e-mentoring relationships. Using a case study approach research was undertaken with students participating in an online mentoring module that forms part of a Masters degree at a British university. The module involves students in ‘meeting’ and working online, via e-mail, with a mentor whom they have never met face-to-face. From the research collected to date it is possible to conclude that there is evidence to suggest that the use of NVC, with its focus on feelings and needs, encourages trusting personal relationships characterised by openness. The NVC process appeared to obviate many of the communication issues, such as silence and the affects of a limited sensory environment, that have seen to be restrictive in the development of online

relationships.
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Abstract: Residential unit climate refers to the social and learning environment in this unit. It includes relationships among staff, students, and administrators.  As part of our effort to continually improve the quality of these relationships we are asking you to share your opinions about the nature of these relationships and the overall learning climate at this unit.  Students and staff are being asked to complete the survey.  Our plan is to repeat the survey next year and assess any changes that have taken place.  Please check the answer that you believe most closely reflects your opinion on each issue.

Notes: This was used in a study of Tekoa boys residential unit to assess the climate of the social and learning environment in the facility.
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Abstract: Residential unit climate refers to the social and learning environment in this unit. It includes relationships among staff, students, and administrators.  As part of our effort to continually improve the quality of these relationships we are asking you to share your opinions about the nature of these relationships and the overall learning climate at this unit.  Students and staff are being asked to complete the survey.  Our plan is to repeat the survey next year and assess any changes that have taken place.  Please check the answer that you believe most closely reflects your opinion on each issue.

Notes: This was used in a study of Tekoa boys residential unit to assess the climate of the social and learning environment in the facility.  It was directed specifically at the residents.
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Abstract: With the premise of “being peace” and “communicating peace,” during the 2003-2004 school year, a group of volunteers from the Peace Army regularly and systematically trained another group of volunteer teachers from the Elias Jimenez Castro School of Excellence.  The systems used were Freeze Framer from the Institute of HeartMath and the Nonviolent Communication (NVC) principles created by Marshall B. Rosenberg.

A monthly training program on the two systems was prepared.  The practice during the sessions, as well as teacher-student activities, was the frame of reference during the school year in which these techniques were put into practice in some of the classrooms at the school.

In order to measure results and have information for later phases of the project, a study was made of the above-mentioned training of the teachers and their classes.  This study was done independently of the project and as an adjacent contribution to the Peace Army’s work.

To make this report, the following information was used:

•
Participant observation in some training sessions

•
Informal interviews with teachers and Peace Army volunteers

•
Study of similar projects in other countries

•
Study of and training in Freeze Framer and NVC
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Abstract: The purpose of this work is to introduce and discuss the results of an international project which has taken place, among many others, in three schools near Reggio Emilia, Italy.

The experiment has involved schools in Italy, Serbia, the Palestinian Authority and Israel; the aim was to improve the relationships among individuals within the schools, through the application of the Nonviolent Communication Model created by Marshall B. Rosenberg.

This work will not explore the international context of the project, rather it will try to determine whether the application (teaching and learning) of the Nonviolent Communication Model has actually modified and improved communication patterns within the Italian schools and if so, to what extent.  

The purpose of the Nonviolent Communication training was to provide teachers and mediators with the ability to use the Giraffe Language. As I pointed out in Chapter 2.4, this purpose has been achieved. The data taken from the questionnaires have shown us that the children, at the end of the training, are able to use the Giraffe Language in all its four components. A very interesting comparison between children/mediators and teachers shows how children can achieve the same results as the adults with a shorter training. This leads us to think that learning NVC as early as possible would radically influence the way in which a child constructs his/her patterns of communication and his/her relationships. However, the teachers' support is still very needed. The results achieved by the children/mediators would not have been possible without the encouragement and support given by the teachers who helped the children practice their new communication tools. 

Another result achieved with the Nonviolent Communication training is a change in the way in which children see the concept of "conflict". After the training the children associated to the word "conflict" a significantly greater number of negative words and a significantly smaller number of positive words. Children at the end of the experiment see conflict as a poor, clumsy way to deal with different opinions and perceptions of reality.

Different ways of perceiving "reality", different feelings and needs do not have to be a threat, a problem: they can become a source of dialogue, of growth and mutual understanding among people.

Notes: See Sura Hart (2003) for some other information about this project.
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Abstract: This paper explores the use of Nonviolent Communication (NVC) as a way of developing the openness needed for successful communication in e-mentoring relationships. Using a case study approach research was undertaken with students participating in an online mentoring module that forms part of a Masters degree at a British university. The module involves students in ‘meeting’ and working online, via e-mail, with a mentor whom they have never met face-to-face. From the research collected to date it is possible to conclude that there is evidence to suggest that the use of NVC, with its focus on feelings and needs, encourages trusting personal relationships characterised by openness. The NVC process appeared to obviate many of the communication issues, such as silence and the affects of a limited sensory environment, that have seen to be restrictive in the development of online

relationships.
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Abstract: The purpose of this evaluation report is to present the results of the evaluation of the training program known as Respectful Communication, which is a series of training activities based on the Nonviolent Communication (NVC) process developed by Dr. Marshall Rosenberg.  The intended outcomes of the training are to acquire and enhance the NVC skills, gain experience in using the skills to integrate them into regular communication behaviour, and enhance use of the skills in the workplace.  If these outcomes are achieved, the training is expected to have the following impacts: enhanced ability to understand and respond effectively to others; enhanced ability to discover and help meet the needs of others; and enhanced ability to communicate intentions, ideas & feelings openly and directly.  This evaluation addressed issues pertaining to training delivery, training effectiveness and relevance.  Training delivery and training effectiveness were addressed using existing evaluation data that had been previously collected during the training sessions.  Relevance was addressed by assessing the extent to which Respectful Communication training supports the BC public service visions and values statements, and addresses the core competencies of listening, understanding and responding; teamwork and cooperation; service orientation; and integrity. 

This evaluation was not able to fully address all evaluation issues due to limitations in the available data.  For instance, although information was collected from practice group participants on the extent to which the skills were used in the workplace, this information was not collected from participants of the three-day workshops, or the ten-day training components.  This limits the ability to address the issue, as there is relevant data only for some sessions and not for others.  In addition, the lack of comparable data for different types of sessions means that the effectiveness of the different methods of training could not be compared.  Without comparable data from each session, we cannot determine if all methods are effective, whether there are differences in effectiveness between methods, or whether some combinations of training methods are more effective than others.  

At the time of this evaluation, only about ten percent of the 600 plus individuals who attended the introductory workshop had taken additional training in this series.  To get the full value from the training, it is expected that learners need to take at least one of the more intensive training components.  Of the few who went on for additional training, many participated in two or even all of the other three components.  Given that the majority of introductory workshop participants valued the training, felt it could be applied to the workplace and that they needed more practice, it is not clear why so few went on for further training.  It is possible that barriers exist to accessing the additional training.  Such barriers, if they exist, would limit the potential return on the investment made in the training, as the intended outcomes would not be expected from those who only participate in the introductory workshop.

The conclusions on relevance are based on what is plausible given the nature, content and intended learning outcomes of the Respectful Communication training.  It is logically plausible that training beyond the introductory workshop could enhance the competencies of listening, understanding and responding; teamwork and cooperation; service orientation and integrity, and has some relevance to the vision and values of the BC public sector.  There is no information on the extent to which these intended competencies were improved, either through a pre and post-test comparison, or through a direct assessment of the learners' competencies.  Nor is there information to determine whether or not Respectful Communication training has had the intended impacts on communication effectiveness within the BC public service.  

This evaluation was conducted to address the requirement that Respectful Communication training be evaluated prior to determining future funding.  This evaluation provides some information needed to address the funding issue, but other factors should be considered, since there was limited data available to assess the impact of the training on the workplace and to assess the effectiveness of the different methods of delivery.  The implications of the amount of training required, in terms of time off work, the extended period of time required before results can be expected in the workplace, and the cost of training employees beyond the introductory level, must be factored into the decision about whether or not Respectful Communication training is a cost effective way to meet the training needs that it is intended to address.

Notes: The report was prepared for the Public Service Employee Relations Commission (PSERC), Employee Learning Services for their information and use.  The report was not published nor distributed outside of PSERC.  Respectful Communication is no longer being delivered through the BC Public Service Agency.  I trust this information will be helpful.
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Abstract: Violence is not human nature. This was the clear conclusion from a meeting of scientists in Seville in 1986.2 The Seville Manifest convincingly argued that violence was not genetic, and was simply a social construct, an invention. Unfortunately, it has not been given much attention. One reason may be that it is more difficult to justify the need for war if it is proven that no-one is violent by birth, that there is no “evil”, no natural aggression. Still, there is violence. In Sri Lanka, more than 65,000 people have been killed in the war which has been going on since the 1970s. Now, if violence is a learnt behaviour, why do we behave violently? And how can such violent behaviour successfully be deterred, prevented?  Within international relations and peace studies, conflict resolution approaches look at these questions. Through conflict resolution, one considers the sources of conflict in order to address the roots of the problem, thereby avoiding or preventing violence.  One theory which looks at the roots of conflict, is Human Needs Theory (HNT).  Often ignored and neglected by peace researchers, HNT may offer valuable insights into the sources of conflict, and thus possible resolutions. This paper will look at how HNT can be applied to a current conflict, the one being fought between the Government of Sri Lanka (GOSL) and the Liberation Tigers of Tamil Eelam (LTTE). In its first part, the paper will be looking at HNT and some of its theorists, and then move on to consider the usefulness and the criticisms of HNT. In the second part, the conflict in Sri Lanka will be presented briefly and some of the main issues of the conflict outlined. HNT will then be applied to the conflict, to see whether it may prove useful in moving towards resolution. Also considering issues of perception, enemy images and lack of trust when outlining how to move towards resolution, the paper will finally conclude, observing that HNT could effectively give new insights into finding strategies which may work for both parties.
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Abstract: This paper explores the use of Nonviolent Communication (NVC) as a way of developing the openness needed for successful communication in e-mentoring relationships. Using a case study approach research was undertaken with students participating in an online mentoring module that forms part of a Masters degree at a British university. The module involves students in ‘meeting’ and working online, via e-mail, with a mentor whom they have never met face-to-face. From the research collected to date it is possible to conclude that there is evidence to suggest that the use of NVC, with its focus on feelings and needs, encourages trusting personal relationships characterised by openness. The NVC process appeared to obviate many of the communication issues, such as silence and the affects of a limited sensory environment, that have seen to be restrictive in the development of online

relationships.
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Abstract: The purpose of this evaluation report is to present the results of the evaluation of the training program known as Respectful Communication, which is a series of training activities based on the Nonviolent Communication (NVC) process developed by Dr. Marshall Rosenberg.  The intended outcomes of the training are to acquire and enhance the NVC skills, gain experience in using the skills to integrate them into regular communication behaviour, and enhance use of the skills in the workplace.  If these outcomes are achieved, the training is expected to have the following impacts: enhanced ability to understand and respond effectively to others; enhanced ability to discover and help meet the needs of others; and enhanced ability to communicate intentions, ideas & feelings openly and directly.  This evaluation addressed issues pertaining to training delivery, training effectiveness and relevance.  Training delivery and training effectiveness were addressed using existing evaluation data that had been previously collected during the training sessions.  Relevance was addressed by assessing the extent to which Respectful Communication training supports the BC public service visions and values statements, and addresses the core competencies of listening, understanding and responding; teamwork and cooperation; service orientation; and integrity. 

This evaluation was not able to fully address all evaluation issues due to limitations in the available data.  For instance, although information was collected from practice group participants on the extent to which the skills were used in the workplace, this information was not collected from participants of the three-day workshops, or the ten-day training components.  This limits the ability to address the issue, as there is relevant data only for some sessions and not for others.  In addition, the lack of comparable data for different types of sessions means that the effectiveness of the different methods of training could not be compared.  Without comparable data from each session, we cannot determine if all methods are effective, whether there are differences in effectiveness between methods, or whether some combinations of training methods are more effective than others.  

At the time of this evaluation, only about ten percent of the 600 plus individuals who attended the introductory workshop had taken additional training in this series.  To get the full value from the training, it is expected that learners need to take at least one of the more intensive training components.  Of the few who went on for additional training, many participated in two or even all of the other three components.  Given that the majority of introductory workshop participants valued the training, felt it could be applied to the workplace and that they needed more practice, it is not clear why so few went on for further training.  It is possible that barriers exist to accessing the additional training.  Such barriers, if they exist, would limit the potential return on the investment made in the training, as the intended outcomes would not be expected from those who only participate in the introductory workshop.

The conclusions on relevance are based on what is plausible given the nature, content and intended learning outcomes of the Respectful Communication training.  It is logically plausible that training beyond the introductory workshop could enhance the competencies of listening, understanding and responding; teamwork and cooperation; service orientation and integrity, and has some relevance to the vision and values of the BC public sector.  There is no information on the extent to which these intended competencies were improved, either through a pre and post-test comparison, or through a direct assessment of the learners' competencies.  Nor is there information to determine whether or not Respectful Communication training has had the intended impacts on communication effectiveness within the BC public service.  

This evaluation was conducted to address the requirement that Respectful Communication training be evaluated prior to determining future funding.  This evaluation provides some information needed to address the funding issue, but other factors should be considered, since there was limited data available to assess the impact of the training on the workplace and to assess the effectiveness of the different methods of delivery.  The implications of the amount of training required, in terms of time off work, the extended period of time required before results can be expected in the workplace, and the cost of training employees beyond the introductory level, must be factored into the decision about whether or not Respectful Communication training is a cost effective way to meet the training needs that it is intended to address.

Notes: The report was prepared for the Public Service Employee Relations Commission (PSERC), Employee Learning Services for their information and use.  The report was not published nor distributed outside of PSERC.  Respectful Communication is no longer being delivered through the BC Public Service Agency.  I trust this information will be helpful.
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Abstract: For youth to fulfill their potential in school, schools should be safe and secure places for all students, teachers, and staff members. Without a safe learning environment, teachers may have difficulty teaching and students may have difficulty learning. Gauging the safety of the school environment, however, may be difficult given the large amount of attention devoted to isolated incidents of extreme school violence nationwide. 

Ensuring safer schools requires establishing good indicators of the current state of school crime and safety across the nation and periodically monitoring and updating these indicators. Indicators of School Crime and Safety is designed to provide an annual snapshot of specific crime and safety indicators, covering topics such as victimization, fights, bullying, classroom disorder, teacher injury, weapons, and student perceptions of school safety. In addition to covering a wide range of topics, the indicators are based on information drawn from a wide range of sources, including surveys of students, teachers, and principals, and data collections by federal departments and agencies such as the National Center for Education Statistics (NCES), the Bureau of Justice Statistics (BJS), the Federal Bureau of Investigation (FBI), and the Centers for Disease Control and Prevention (CDC). 

URL: http://nces.ed.gov/pubs2005/2005002.pdf
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URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/Training%20Programs/NVC-Beyond%20Judgement%20&%20Niceness-Leu013104.doc
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Abstract: The purpose of this study was to investigate the effects of Compassionate Communication Training on participants' levels of empathy and self-compassion. The skill of empathic response was measured by the Helpful Responses Questionnaire (Miller, et al., 1991) and attitude of empathy and self-compassion was measured by a researcher-developed Self-Other Empathy (S-OE) Inventory, designed for the purpose of the study. Method. Following content validity analyses for the S-OE, a pilot study was run to ensure that subjects would respond in accord with instructions on the instrument, and to determine whether the measure would actually register changes as a function of training. Additional subjects were also sought to assess reliability and validity factors. For the study proper, 21 subjects attended a seven-hour workshop on Compassionate Communication, presented by Marshall Rosenberg, Ph.D. These subjects and a matched control group (n = 20) completed pre and post measures of empathy and self-compassion, and additional validity measures. Results. From the pilot study, results of dependent t-tests showed significant increases for subjects who attended a Compassionate Communication training, for both variables of empathy and self-compassion. Internal reliability for the S-OE was satisfactory (.70) and significant correlations were obtained between the S-OE and a previously validated empathy measure, the Interpersonal Reactivity Index 

(Davis, 1980). For the study proper, and as predicted, S-OE scores correlated significantly with the Davis scale, and significant group by time interaction effects were obtained from ANOVA tests. Simple effects analyses showed that, for the HRQ and the S-OE, training participants increased in levels of empathy and self-compassion, whereas no significant change occurred on these measures for the control group. Test-retest reliability for the S-OE was adequate, as well. These results suggest that Compassionate Communication training

Notes: (PsycINFO Database Record (c) 2000 APA, all rights reserved) 

Dissertation-Abstracts-International:-Section-B:-The-Sciences-and-Engineering.(55)9-B, 4106. Retrieved Sept. 24, 2001 from [PsychINFO] on the World Wide Web at: http://www.uah.edu.

At the risk of repeating information some of you may be aware of, I developed an empathy measure in 1993 that is called the Self-Other Empathy Inventory.  It is comprised of 24 Likert type questions and Marshall and the Center for NVC in San Diego assisted me with its development.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/DSteckal1995-PhDDissertation.pdf

Link to PDF: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/DSteckal1995-PhDDissertation.pdf
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Abstract: This paper explores the use of Nonviolent Communication (NVC) as a way of developing the openness needed for successful communication in e-mentoring relationships. Using a case study approach research was undertaken with students participating in an online mentoring module that forms part of a Masters degree at a British university. The module involves students in ‘meeting’ and working online, via e-mail, with a mentor whom they have never met face-to-face. From the research collected to date it is possible to conclude that there is evidence to suggest that the use of NVC, with its focus on feelings and needs, encourages trusting personal relationships characterised by openness. The NVC process appeared to obviate many of the communication issues, such as silence and the affects of a limited sensory environment, that have seen to be restrictive in the development of online

relationships.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Usage/cox&dannahy2005-JEBCM.pdf
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Abstract: The purpose of this evaluation report is to present the results of the evaluation of the training program known as Respectful Communication, which is a series of training activities based on the Nonviolent Communication (NVC) process developed by Dr. Marshall Rosenberg.  The intended outcomes of the training are to acquire and enhance the NVC skills, gain experience in using the skills to integrate them into regular communication behaviour, and enhance use of the skills in the workplace.  If these outcomes are achieved, the training is expected to have the following impacts: enhanced ability to understand and respond effectively to others; enhanced ability to discover and help meet the needs of others; and enhanced ability to communicate intentions, ideas & feelings openly and directly.  This evaluation addressed issues pertaining to training delivery, training effectiveness and relevance.  Training delivery and training effectiveness were addressed using existing evaluation data that had been previously collected during the training sessions.  Relevance was addressed by assessing the extent to which Respectful Communication training supports the BC public service visions and values statements, and addresses the core competencies of listening, understanding and responding; teamwork and cooperation; service orientation; and integrity. 

This evaluation was not able to fully address all evaluation issues due to limitations in the available data.  For instance, although information was collected from practice group participants on the extent to which the skills were used in the workplace, this information was not collected from participants of the three-day workshops, or the ten-day training components.  This limits the ability to address the issue, as there is relevant data only for some sessions and not for others.  In addition, the lack of comparable data for different types of sessions means that the effectiveness of the different methods of training could not be compared.  Without comparable data from each session, we cannot determine if all methods are effective, whether there are differences in effectiveness between methods, or whether some combinations of training methods are more effective than others.  

At the time of this evaluation, only about ten percent of the 600 plus individuals who attended the introductory workshop had taken additional training in this series.  To get the full value from the training, it is expected that learners need to take at least one of the more intensive training components.  Of the few who went on for additional training, many participated in two or even all of the other three components.  Given that the majority of introductory workshop participants valued the training, felt it could be applied to the workplace and that they needed more practice, it is not clear why so few went on for further training.  It is possible that barriers exist to accessing the additional training.  Such barriers, if they exist, would limit the potential return on the investment made in the training, as the intended outcomes would not be expected from those who only participate in the introductory workshop.

The conclusions on relevance are based on what is plausible given the nature, content and intended learning outcomes of the Respectful Communication training.  It is logically plausible that training beyond the introductory workshop could enhance the competencies of listening, understanding and responding; teamwork and cooperation; service orientation and integrity, and has some relevance to the vision and values of the BC public sector.  There is no information on the extent to which these intended competencies were improved, either through a pre and post-test comparison, or through a direct assessment of the learners' competencies.  Nor is there information to determine whether or not Respectful Communication training has had the intended impacts on communication effectiveness within the BC public service.  

This evaluation was conducted to address the requirement that Respectful Communication training be evaluated prior to determining future funding.  This evaluation provides some information needed to address the funding issue, but other factors should be considered, since there was limited data available to assess the impact of the training on the workplace and to assess the effectiveness of the different methods of delivery.  The implications of the amount of training required, in terms of time off work, the extended period of time required before results can be expected in the workplace, and the cost of training employees beyond the introductory level, must be factored into the decision about whether or not Respectful Communication training is a cost effective way to meet the training needs that it is intended to address.

Notes: The report was prepared for the Public Service Employee Relations Commission (PSERC), Employee Learning Services for their information and use.  The report was not published nor distributed outside of PSERC.  Respectful Communication is no longer being delivered through the BC Public Service Agency.  I trust this information will be helpful.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/RespComm%20Final%20Report/RespComm%20Final%20Report%20with%20appendixes.pdf
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Abstract: I decided to approach the subject because of curiousity about, and an increasing concern to deepen my understanding of the nature of empathy, whilst training in empathic communication skills. The central questions for me being, what is empathy, and how is it communicated? 

Through the initial processes of the dissertation I discovered an approach or methodology, heuristic self-search inquiry, that lead me into a process that became deeply personal and significant for myself. The dissertation then became an exploration of my personal experience of receiving empathy or its absence, in significant events my life.

I examined these significant life events from the aspect of ‘met or unmet needs’, through a process of heuristic self-search inquiry using the Moustakas’ method and Buddhist reflection. 

By contrasting ‘techniques’ of making empathic connection with approaches to empathy that were dependent on the ‘way of being’ of the therapist, I was able to show the element of ‘love’ and ‘interest in another human being’ may create a deeper empathy. I used examples from literature to support my thesis in this respect.

My conclusions may raise important questions in respect of a therapist’s attitudes in respect of their interconnection and relationship with other human beings, within and outside formal therapy settings.

Notes: Good literature review of empathy, with five references coming from journal publications mostly from counseling journals (J. Counseling Psych, J. Humanistic Psych, Clin Psych Rev, Counseling & Psych Res)

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20and%20Empathy/Jones2005-MA%20Thesis.pdf

Link to PDF: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20and%20Empathy/Jones2005-MA%20Thesis.pdf
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Notes: This is the survey used by Donna Steckal in her thesis titled "Compassionate Communication and Levels of participant Empathy and Self-compassion".  You can also find a copy of this survey in the PDF version of the thesis.  This version was created by Dr. Don Shoemaker for the Tekoa project in Christiansburg, VA.

Research Notes: As the S.O.E. is constructed, items 3, 4, 6, 7, 9, 10, 11, 14, 16, 18, 19, and 22 are reverse coded.  We have been using the code  5,4,3,2,1.  We have been getting good reliability scores using this scale,  ranging from .80-.95.  (Communication, Donald Shoemaker, November 2005)

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/S%20O%20E%20.doc
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Abstract: A fun way for players (ages 9+) to practice making distinctions between feelings and "feeling detours" such as, "I feel attacked," "I feel they are being rude," "You make me mad." Everything you need to "manufacture" this game is available on disk: game board, cards, guidebook, directions for playing.

Notes: Contact marlenem@fidalgo.net.

See Sura Hart (2003)
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Notes: From Dorset:  While at the last nvc annual convention in Munich I went to a workshop given by Anja Kenzler from Bremen on taking nvc into a school in Germany. She had just completed the two and a half year project. She has now written up her thesis on same and sent it to me. I am very excited and can't wait to read the long document. Only trouble is....it's in German, and I don't speak German well enough to understand it. So is there anyone in our group who would enjoy to translate this document, or knows someone who would enjoy translating it? If so please let me know and I will forward the document to you.
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Abstract: In June of 2003, we started with a series of conference calls that resulted in the Value Proposition that follows with an action plan to identify specific opportunities to implement an assessment. We identified these three areas that could be prime for using NVC skills to address organizational pain:

a.       Giving & Receiving Developmental feedback

b.      Customer Service

c.       Action Learning Teams - Innovation Teams*

In the process of exploring the assessment approach, our conversations have taken us to a more comprehensive strategy that involves joining a group that Charles is working with. Charles Jones (OD/NVC) Carol Bruce (OD) - Wes Taylor (NVC) - Susan Skye (NVC) re: Org Based Developmental Training Conference - Growing a Powerful Community that can create offer and deliver NVC based training participates with to create a conference for NVC and Organizational Development professionals to gather, share information, best practices and insights. 

The vision offered by Charles that is guiding the development of this conference slated for the fall of 2004 is to enroll OD professionals into NVC, as the most effective way to spread NVC in business. There are OD professional seeking methods of creating the consciousness and interactions that NVC offers to a business setting. Matching NVC and OD professionals may create the most rapid expansion of NVC into the business community At this conference, best practices of success utilizing NVC in organizations will be presented, including assessment strategies. Neill and Kate Grace have joined this planning group for conference planning and strategizing.

Charles has utilized a simple assessment with a major financial institution when presenting NVC as a strategy for Performance Feedback.  It may be that we understand the use of assessments to measure the gains of the training as a means of establishing credibility in the business environment. 

Currently, Neill is working on a Customer Care training for a client; and, Kate Grace is continuing to explore an established assessment that measures Empathy in a 360 format and also an instrument that measures needs priorities.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Organizations/Survey%20Description-NVC%20Survey%20Nov03-Jones.doc
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Abstract: Linguistic violence is violence in the use of language.  That would include what we say and how we say it, and its implications.  Lying or other misleading language, slander, and malicious gossip could be viewed as linquistic violence.  They often do violence to the social fabric, undermine trust, and cause harm in various ways.  Shouting into someone's face (especially in situations in which this could predictably escalate into physical violence), name calling, and not allowing others a fair opportunity to be heard could also be regarded as linguistic violence.  Some linguistic violence of this sort is obviously intentional, but much linquistic violence is merely habitual and may even seem innocuous.  What follows will focus on forms of linquistic violence that are often not seen as such, and on alternatives to such linguistic violence.

Notes: Gary Baran has hard copies

Author Address: gbaran@cnvc.org
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Abstract: Objectives:

1) To foster Autonomy & Interdependence

2) To create a language that is strong, smart, bold & compassionate

3) To empower youth by teaching & practicing NVC skills

4) To empower girls by demonstrating and learning a process where win-win solutions are not only possible and do-able but are fun 

5) To empower girls to prevent violence in their lives, both internal violence and external, and to mediate conflicts when they arise

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Proposals/PeaceMakers%20for%2021st%20Century.doc
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Abstract: -To educate and empower youth (and those who work with youth) to use peacemaking skills in their everyday lives by learning the language of NVC.

-To create a permeative culture of compassion at Girls Inc.

-To create a pilot program including an exciting, effective and accessible PeaceMakers curriculum that can be replicated at other youth-serving agencies and schools, to include: one program for youth, ages 6-8; another program for youth, ages 9-12; and a program for instructors. 

-To create clear objectives & instruments for independent evaluation of this program, in order to secure future funding for this and similar programs educating youth and teachers in Nonviolent Communication and Conflict Mediation. (This component will be funded by a separate grant.)

Notes: Request for $5,000 to fund Intensive PeaceMakers Training Program in NVC at Girls Incorporated

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/Training%20Programs/Project%20Proposal-Karuna%20Foundation-PeaceMakers.doc
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Notes: Information about projects in Israel, Sweden, Italy, and Serbia and Montenegro.  Included detailed project report about NVC in Schools project in Sweden by Niclas Ronnstrom

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Information-NVC%20in%20Schools-SHart2003.doc
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Notes: One page survey.  Very easy to complete.  Never, rarely, sometimes, frequently and nearly always categories.
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Abstract: I decided to approach the subject because of curiousity about, and an increasing concern to deepen my understanding of the nature of empathy, whilst training in empathic communication skills. The central questions for me being, what is empathy, and how is it communicated? 

Through the initial processes of the dissertation I discovered an approach or methodology, heuristic self-search inquiry, that lead me into a process that became deeply personal and significant for myself. The dissertation then became an exploration of my personal experience of receiving empathy or its absence, in significant events my life.

I examined these significant life events from the aspect of ‘met or unmet needs’, through a process of heuristic self-search inquiry using the Moustakas’ method and Buddhist reflection. 

By contrasting ‘techniques’ of making empathic connection with approaches to empathy that were dependent on the ‘way of being’ of the therapist, I was able to show the element of ‘love’ and ‘interest in another human being’ may create a deeper empathy. I used examples from literature to support my thesis in this respect.

My conclusions may raise important questions in respect of a therapist’s attitudes in respect of their interconnection and relationship with other human beings, within and outside formal therapy settings.

Notes: Good literature review of empathy, with five references coming from journal publications mostly from counseling journals (J. Counseling Psych, J. Humanistic Psych, Clin Psych Rev, Counseling & Psych Res)
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Abstract: Structural hierarchies are deeply embedded in institutions such as our educational system. It can be argued that this type of model reinforces an aggressive worldview and fosters an atmosphere of violence. Teaching students to communicate compassionately should promote empathy, discourage verbal aggression and reinforce a more peaceful worldview. To accomplish this, educators need a means of replacing hegemony that assumes hierarchy and aggressive conflict are inevitable. Marshall Roaenberg's (200 1) Nonviolent Communicatrbn (NVC) may provide educators with an appropriate tool.  Rosenberg's model counters the prevailing hegemany making it an ideal candidate to explore in relation to these issues. This paper examines the impact of adding an NVC workshop to two types of communication courses and whether Rosenberg's modd wauM be a u&ul addition to a college cumculurn.
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Abstract: Violence is not human nature. This was the clear conclusion from a meeting of scientists in Seville in 1986.2 The Seville Manifest convincingly argued that violence was not genetic, and was simply a social construct, an invention. Unfortunately, it has not been given much attention. One reason may be that it is more difficult to justify the need for war if it is proven that no-one is violent by birth, that there is no “evil”, no natural aggression. Still, there is violence. In Sri Lanka, more than 65,000 people have been killed in the war which has been going on since the 1970s. Now, if violence is a learnt behaviour, why do we behave violently? And how can such violent behaviour successfully be deterred, prevented?  Within international relations and peace studies, conflict resolution approaches look at these questions. Through conflict resolution, one considers the sources of conflict in order to address the roots of the problem, thereby avoiding or preventing violence.  One theory which looks at the roots of conflict, is Human Needs Theory (HNT).  Often ignored and neglected by peace researchers, HNT may offer valuable insights into the sources of conflict, and thus possible resolutions. This paper will look at how HNT can be applied to a current conflict, the one being fought between the Government of Sri Lanka (GOSL) and the Liberation Tigers of Tamil Eelam (LTTE). In its first part, the paper will be looking at HNT and some of its theorists, and then move on to consider the usefulness and the criticisms of HNT. In the second part, the conflict in Sri Lanka will be presented briefly and some of the main issues of the conflict outlined. HNT will then be applied to the conflict, to see whether it may prove useful in moving towards resolution. Also considering issues of perception, enemy images and lack of trust when outlining how to move towards resolution, the paper will finally conclude, observing that HNT could effectively give new insights into finding strategies which may work for both parties.
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Abstract: This project explores aspects of a communication model called Nonviolent Communication (NVC) used in conflict resolution, counselling and education. The basis of this model is empathic connection and the development and skilled use of four key concepts: observations, feelings, needs and requests. A challenge of using this model is to integrate the process into a consciousness rather using it as a technique. This project investigates questions that arose from considering the teaching, knowledge, process and development of this 'consciousness'. 

The project includes a description of NVC. Integral Theory, a framework from Ken Wilber is used to both focus the probe and broadens the way NVC is considered. It reviews literature related to NVC in terms of Integral Theory's four quadrants and lines of development. Other literature such as Spiral Dynamics, Chaos Theory, Neurobiology, Self Development and some postmodern theories are referred to in the analysis. Four experienced NVC trainers were interviewed on the subject and their data guided the investigation into how theories from other worldviews can inform NVC practice. 

The scope of this project was a general probe into many aspects of the question rather than a comprehensive academic investigation but presents enough information that is useful, as it is, to NVC practitioners.

This project contributes to the learning, teaching and practice of NVC by offering new perspectives and possible research directions to NVC practitioners. This project also makes contributions to the more general fields of counselling and conflict resolution by discussing subjects they might have in common and by introducing them to the premises, skills and consciousness of NVC.

Notes: Current document includes only title page, abstract and table of contents.
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Abstract: This project explores aspects of a communication model called Nonviolent Communication (NVC) used in conflict resolution, counselling and education. The basis of this model is empathic connection and the development and skilled use of four key concepts: observations, feelings, needs and requests. A challenge of using this model is to integrate the process into a consciousness rather using it as a technique. This project investigates questions that arose from considering the teaching, knowledge, process and development of this 'consciousness'. 

The project includes a description of NVC. Integral Theory, a framework from Ken Wilber is used to both focus the probe and broadens the way NVC is considered. It reviews literature related to NVC in terms of Integral Theory's four quadrants and lines of development. Other literature such as Spiral Dynamics, Chaos Theory, Neurobiology, Self Development and some postmodern theories are referred to in the analysis. Four experienced NVC trainers were interviewed on the subject and their data guided the investigation into how theories from other worldviews can inform NVC practice. 

The scope of this project was a general probe into many aspects of the question rather than a comprehensive academic investigation but presents enough information that is useful, as it is, to NVC practitioners.

This project contributes to the learning, teaching and practice of NVC by offering new perspectives and possible research directions to NVC practitioners. This project also makes contributions to the more general fields of counselling and conflict resolution by discussing subjects they might have in common and by introducing them to the premises, skills and consciousness of NVC.
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Abstract: The purpose of this evaluation report is to present the results of the evaluation of the training program known as Respectful Communication, which is a series of training activities based on the Nonviolent Communication (NVC) process developed by Dr. Marshall Rosenberg.  The intended outcomes of the training are to acquire and enhance the NVC skills, gain experience in using the skills to integrate them into regular communication behaviour, and enhance use of the skills in the workplace.  If these outcomes are achieved, the training is expected to have the following impacts: enhanced ability to understand and respond effectively to others; enhanced ability to discover and help meet the needs of others; and enhanced ability to communicate intentions, ideas & feelings openly and directly.  This evaluation addressed issues pertaining to training delivery, training effectiveness and relevance.  Training delivery and training effectiveness were addressed using existing evaluation data that had been previously collected during the training sessions.  Relevance was addressed by assessing the extent to which Respectful Communication training supports the BC public service visions and values statements, and addresses the core competencies of listening, understanding and responding; teamwork and cooperation; service orientation; and integrity. 

This evaluation was not able to fully address all evaluation issues due to limitations in the available data.  For instance, although information was collected from practice group participants on the extent to which the skills were used in the workplace, this information was not collected from participants of the three-day workshops, or the ten-day training components.  This limits the ability to address the issue, as there is relevant data only for some sessions and not for others.  In addition, the lack of comparable data for different types of sessions means that the effectiveness of the different methods of training could not be compared.  Without comparable data from each session, we cannot determine if all methods are effective, whether there are differences in effectiveness between methods, or whether some combinations of training methods are more effective than others.  

At the time of this evaluation, only about ten percent of the 600 plus individuals who attended the introductory workshop had taken additional training in this series.  To get the full value from the training, it is expected that learners need to take at least one of the more intensive training components.  Of the few who went on for additional training, many participated in two or even all of the other three components.  Given that the majority of introductory workshop participants valued the training, felt it could be applied to the workplace and that they needed more practice, it is not clear why so few went on for further training.  It is possible that barriers exist to accessing the additional training.  Such barriers, if they exist, would limit the potential return on the investment made in the training, as the intended outcomes would not be expected from those who only participate in the introductory workshop.

The conclusions on relevance are based on what is plausible given the nature, content and intended learning outcomes of the Respectful Communication training.  It is logically plausible that training beyond the introductory workshop could enhance the competencies of listening, understanding and responding; teamwork and cooperation; service orientation and integrity, and has some relevance to the vision and values of the BC public sector.  There is no information on the extent to which these intended competencies were improved, either through a pre and post-test comparison, or through a direct assessment of the learners' competencies.  Nor is there information to determine whether or not Respectful Communication training has had the intended impacts on communication effectiveness within the BC public service.  

This evaluation was conducted to address the requirement that Respectful Communication training be evaluated prior to determining future funding.  This evaluation provides some information needed to address the funding issue, but other factors should be considered, since there was limited data available to assess the impact of the training on the workplace and to assess the effectiveness of the different methods of delivery.  The implications of the amount of training required, in terms of time off work, the extended period of time required before results can be expected in the workplace, and the cost of training employees beyond the introductory level, must be factored into the decision about whether or not Respectful Communication training is a cost effective way to meet the training needs that it is intended to address.

Notes: The report was prepared for the Public Service Employee Relations Commission (PSERC), Employee Learning Services for their information and use.  The report was not published nor distributed outside of PSERC.  Respectful Communication is no longer being delivered through the BC Public Service Agency.  I trust this information will be helpful.
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Abstract: In June of 2003, we started with a series of conference calls that resulted in the Value Proposition that follows with an action plan to identify specific opportunities to implement an assessment. We identified these three areas that could be prime for using NVC skills to address organizational pain:

a.       Giving & Receiving Developmental feedback

b.      Customer Service

c.       Action Learning Teams - Innovation Teams*

In the process of exploring the assessment approach, our conversations have taken us to a more comprehensive strategy that involves joining a group that Charles is working with. Charles Jones (OD/NVC) Carol Bruce (OD) - Wes Taylor (NVC) - Susan Skye (NVC) re: Org Based Developmental Training Conference - Growing a Powerful Community that can create offer and deliver NVC based training participates with to create a conference for NVC and Organizational Development professionals to gather, share information, best practices and insights. 

The vision offered by Charles that is guiding the development of this conference slated for the fall of 2004 is to enroll OD professionals into NVC, as the most effective way to spread NVC in business. There are OD professional seeking methods of creating the consciousness and interactions that NVC offers to a business setting. Matching NVC and OD professionals may create the most rapid expansion of NVC into the business community At this conference, best practices of success utilizing NVC in organizations will be presented, including assessment strategies. Neill and Kate Grace have joined this planning group for conference planning and strategizing.

Charles has utilized a simple assessment with a major financial institution when presenting NVC as a strategy for Performance Feedback.  It may be that we understand the use of assessments to measure the gains of the training as a means of establishing credibility in the business environment. 

Currently, Neill is working on a Customer Care training for a client; and, Kate Grace is continuing to explore an established assessment that measures Empathy in a 360 format and also an instrument that measures needs priorities.
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Abstract: I decided to approach the subject because of curiousity about, and an increasing concern to deepen my understanding of the nature of empathy, whilst training in empathic communication skills. The central questions for me being, what is empathy, and how is it communicated? 

Through the initial processes of the dissertation I discovered an approach or methodology, heuristic self-search inquiry, that lead me into a process that became deeply personal and significant for myself. The dissertation then became an exploration of my personal experience of receiving empathy or its absence, in significant events my life.

I examined these significant life events from the aspect of ‘met or unmet needs’, through a process of heuristic self-search inquiry using the Moustakas’ method and Buddhist reflection. 

By contrasting ‘techniques’ of making empathic connection with approaches to empathy that were dependent on the ‘way of being’ of the therapist, I was able to show the element of ‘love’ and ‘interest in another human being’ may create a deeper empathy. I used examples from literature to support my thesis in this respect.

My conclusions may raise important questions in respect of a therapist’s attitudes in respect of their interconnection and relationship with other human beings, within and outside formal therapy settings.

Notes: Good literature review of empathy, with five references coming from journal publications mostly from counseling journals (J. Counseling Psych, J. Humanistic Psych, Clin Psych Rev, Counseling & Psych Res)
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Abstract: For youth to fulfill their potential in school, schools should be safe and secure places for all students, teachers, and staff members. Without a safe learning environment, teachers may have difficulty teaching and students may have difficulty learning. Gauging the safety of the school environment, however, may be difficult given the large amount of attention devoted to isolated incidents of extreme school violence nationwide. 

Ensuring safer schools requires establishing good indicators of the current state of school crime and safety across the nation and periodically monitoring and updating these indicators. Indicators of School Crime and Safety is designed to provide an annual snapshot of specific crime and safety indicators, covering topics such as victimization, fights, bullying, classroom disorder, teacher injury, weapons, and student perceptions of school safety. In addition to covering a wide range of topics, the indicators are based on information drawn from a wide range of sources, including surveys of students, teachers, and principals, and data collections by federal departments and agencies such as the National Center for Education Statistics (NCES), the Bureau of Justice Statistics (BJS), the Federal Bureau of Investigation (FBI), and the Centers for Disease Control and Prevention (CDC). 
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Notes: From Dorset:  While at the last nvc annual convention in Munich I went to a workshop given by Anja Kenzler from Bremen on taking nvc into a school in Germany. She had just completed the two and a half year project. She has now written up her thesis on same and sent it to me. I am very excited and can't wait to read the long document. Only trouble is....it's in German, and I don't speak German well enough to understand it. So is there anyone in our group who would enjoy to translate this document, or knows someone who would enjoy translating it? If so please let me know and I will forward the document to you.
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Notes: Research Files/NVC in Schools/Violence Assessment/Letter-Cover E Nachum 2001

50% of the violence was reduced by using an N.V.C intervention program (developed in Israel) in kindergartens

CNVC never got the report (personal communication, Gary Baran, November 7, 2003.
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Notes: Prepared for NVC in Prisons proposal submitted to Centers for Disease Control and Prevention in Feb. 2004.
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Abstract: Linguistic violence is violence in the use of language.  That would include what we say and how we say it, and its implications.  Lying or other misleading language, slander, and malicious gossip could be viewed as linquistic violence.  They often do violence to the social fabric, undermine trust, and cause harm in various ways.  Shouting into someone's face (especially in situations in which this could predictably escalate into physical violence), name calling, and not allowing others a fair opportunity to be heard could also be regarded as linguistic violence.  Some linguistic violence of this sort is obviously intentional, but much linquistic violence is merely habitual and may even seem innocuous.  What follows will focus on forms of linquistic violence that are often not seen as such, and on alternatives to such linguistic violence.

Notes: Gary Baran has hard copies

Author Address: gbaran@cnvc.org
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Abstract: This paper explores the use of Nonviolent Communication (NVC) as a way of developing the openness needed for successful communication in e-mentoring relationships. Using a case study approach research was undertaken with students participating in an online mentoring module that forms part of a Masters degree at a British university. The module involves students in ‘meeting’ and working online, via e-mail, with a mentor whom they have never met face-to-face. From the research collected to date it is possible to conclude that there is evidence to suggest that the use of NVC, with its focus on feelings and needs, encourages trusting personal relationships characterised by openness. The NVC process appeared to obviate many of the communication issues, such as silence and the affects of a limited sensory environment, that have seen to be restrictive in the development of online

relationships.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Usage/cox&dannahy2005-JEBCM.pdf
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Abstract: I decided to approach the subject because of curiousity about, and an increasing concern to deepen my understanding of the nature of empathy, whilst training in empathic communication skills. The central questions for me being, what is empathy, and how is it communicated? 

Through the initial processes of the dissertation I discovered an approach or methodology, heuristic self-search inquiry, that lead me into a process that became deeply personal and significant for myself. The dissertation then became an exploration of my personal experience of receiving empathy or its absence, in significant events my life.

I examined these significant life events from the aspect of ‘met or unmet needs’, through a process of heuristic self-search inquiry using the Moustakas’ method and Buddhist reflection. 

By contrasting ‘techniques’ of making empathic connection with approaches to empathy that were dependent on the ‘way of being’ of the therapist, I was able to show the element of ‘love’ and ‘interest in another human being’ may create a deeper empathy. I used examples from literature to support my thesis in this respect.

My conclusions may raise important questions in respect of a therapist’s attitudes in respect of their interconnection and relationship with other human beings, within and outside formal therapy settings.

Notes: Good literature review of empathy, with five references coming from journal publications mostly from counseling journals (J. Counseling Psych, J. Humanistic Psych, Clin Psych Rev, Counseling & Psych Res)

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20and%20Empathy/Jones2005-MA%20Thesis.pdf

Link to PDF: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20and%20Empathy/Jones2005-MA%20Thesis.pdf
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Abstract: In June of 2003, we started with a series of conference calls that resulted in the Value Proposition that follows with an action plan to identify specific opportunities to implement an assessment. We identified these three areas that could be prime for using NVC skills to address organizational pain:

a.       Giving & Receiving Developmental feedback

b.      Customer Service

c.       Action Learning Teams - Innovation Teams*

In the process of exploring the assessment approach, our conversations have taken us to a more comprehensive strategy that involves joining a group that Charles is working with. Charles Jones (OD/NVC) Carol Bruce (OD) - Wes Taylor (NVC) - Susan Skye (NVC) re: Org Based Developmental Training Conference - Growing a Powerful Community that can create offer and deliver NVC based training participates with to create a conference for NVC and Organizational Development professionals to gather, share information, best practices and insights. 

The vision offered by Charles that is guiding the development of this conference slated for the fall of 2004 is to enroll OD professionals into NVC, as the most effective way to spread NVC in business. There are OD professional seeking methods of creating the consciousness and interactions that NVC offers to a business setting. Matching NVC and OD professionals may create the most rapid expansion of NVC into the business community At this conference, best practices of success utilizing NVC in organizations will be presented, including assessment strategies. Neill and Kate Grace have joined this planning group for conference planning and strategizing.

Charles has utilized a simple assessment with a major financial institution when presenting NVC as a strategy for Performance Feedback.  It may be that we understand the use of assessments to measure the gains of the training as a means of establishing credibility in the business environment. 

Currently, Neill is working on a Customer Care training for a client; and, Kate Grace is continuing to explore an established assessment that measures Empathy in a 360 format and also an instrument that measures needs priorities.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Organizations/Survey%20Description-NVC%20Survey%20Nov03-Jones.doc
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Research Notes: Referenced in Rosenberg, Marshall B. "Community Psychology as Applied by a Clinician" in Social Change: Ideas and Applications. Vol. 1, no. 2, p. 3-4, January 1971
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Abstract: A fun way for players (ages 9+) to practice making distinctions between feelings and "feeling detours" such as, "I feel attacked," "I feel they are being rude," "You make me mad." Everything you need to "manufacture" this game is available on disk: game board, cards, guidebook, directions for playing.

Notes: Contact marlenem@fidalgo.net.

See Sura Hart (2003)
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Abstract: Structural hierarchies are deeply embedded in institutions such as our educational system. It can be argued that this type of model reinforces an aggressive worldview and fosters an atmosphere of violence. Teaching students to communicate compassionately should promote empathy, discourage verbal aggression and reinforce a more peaceful worldview. To accomplish this, educators need a means of replacing hegemony that assumes hierarchy and aggressive conflict are inevitable. Marshall Roaenberg's (200 1) Nonviolent Communicatrbn (NVC) may provide educators with an appropriate tool.  Rosenberg's model counters the prevailing hegemany making it an ideal candidate to explore in relation to these issues. This paper examines the impact of adding an NVC workshop to two types of communication courses and whether Rosenberg's modd wauM be a u&ul addition to a college cumculurn.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/Blake2002-MAThesis.pdf
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Abstract: This project explores aspects of a communication model called Nonviolent Communication (NVC) used in conflict resolution, counselling and education. The basis of this model is empathic connection and the development and skilled use of four key concepts: observations, feelings, needs and requests. A challenge of using this model is to integrate the process into a consciousness rather using it as a technique. This project investigates questions that arose from considering the teaching, knowledge, process and development of this 'consciousness'. 

The project includes a description of NVC. Integral Theory, a framework from Ken Wilber is used to both focus the probe and broadens the way NVC is considered. It reviews literature related to NVC in terms of Integral Theory's four quadrants and lines of development. Other literature such as Spiral Dynamics, Chaos Theory, Neurobiology, Self Development and some postmodern theories are referred to in the analysis. Four experienced NVC trainers were interviewed on the subject and their data guided the investigation into how theories from other worldviews can inform NVC practice. 

The scope of this project was a general probe into many aspects of the question rather than a comprehensive academic investigation but presents enough information that is useful, as it is, to NVC practitioners.

This project contributes to the learning, teaching and practice of NVC by offering new perspectives and possible research directions to NVC practitioners. This project also makes contributions to the more general fields of counselling and conflict resolution by discussing subjects they might have in common and by introducing them to the premises, skills and consciousness of NVC.

Notes: Current document includes only title page, abstract and table of contents.
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Abstract: I decided to approach the subject because of curiousity about, and an increasing concern to deepen my understanding of the nature of empathy, whilst training in empathic communication skills. The central questions for me being, what is empathy, and how is it communicated? 

Through the initial processes of the dissertation I discovered an approach or methodology, heuristic self-search inquiry, that lead me into a process that became deeply personal and significant for myself. The dissertation then became an exploration of my personal experience of receiving empathy or its absence, in significant events my life.

I examined these significant life events from the aspect of ‘met or unmet needs’, through a process of heuristic self-search inquiry using the Moustakas’ method and Buddhist reflection. 

By contrasting ‘techniques’ of making empathic connection with approaches to empathy that were dependent on the ‘way of being’ of the therapist, I was able to show the element of ‘love’ and ‘interest in another human being’ may create a deeper empathy. I used examples from literature to support my thesis in this respect.

My conclusions may raise important questions in respect of a therapist’s attitudes in respect of their interconnection and relationship with other human beings, within and outside formal therapy settings.

Notes: Good literature review of empathy, with five references coming from journal publications mostly from counseling journals (J. Counseling Psych, J. Humanistic Psych, Clin Psych Rev, Counseling & Psych Res)

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20and%20Empathy/Jones2005-MA%20Thesis.pdf

Link to PDF: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20and%20Empathy/Jones2005-MA%20Thesis.pdf
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Notes: Examples of using NVC in prison settings with informal evidence of effective attitude and behavior change
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Abstract: I decided to approach the subject because of curiousity about, and an increasing concern to deepen my understanding of the nature of empathy, whilst training in empathic communication skills. The central questions for me being, what is empathy, and how is it communicated? 

Through the initial processes of the dissertation I discovered an approach or methodology, heuristic self-search inquiry, that lead me into a process that became deeply personal and significant for myself. The dissertation then became an exploration of my personal experience of receiving empathy or its absence, in significant events my life.

I examined these significant life events from the aspect of ‘met or unmet needs’, through a process of heuristic self-search inquiry using the Moustakas’ method and Buddhist reflection. 

By contrasting ‘techniques’ of making empathic connection with approaches to empathy that were dependent on the ‘way of being’ of the therapist, I was able to show the element of ‘love’ and ‘interest in another human being’ may create a deeper empathy. I used examples from literature to support my thesis in this respect.

My conclusions may raise important questions in respect of a therapist’s attitudes in respect of their interconnection and relationship with other human beings, within and outside formal therapy settings.

Notes: Good literature review of empathy, with five references coming from journal publications mostly from counseling journals (J. Counseling Psych, J. Humanistic Psych, Clin Psych Rev, Counseling & Psych Res)

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20and%20Empathy/Jones2005-MA%20Thesis.pdf
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Abstract: For youth to fulfill their potential in school, schools should be safe and secure places for all students, teachers, and staff members. Without a safe learning environment, teachers may have difficulty teaching and students may have difficulty learning. Gauging the safety of the school environment, however, may be difficult given the large amount of attention devoted to isolated incidents of extreme school violence nationwide. 

Ensuring safer schools requires establishing good indicators of the current state of school crime and safety across the nation and periodically monitoring and updating these indicators. Indicators of School Crime and Safety is designed to provide an annual snapshot of specific crime and safety indicators, covering topics such as victimization, fights, bullying, classroom disorder, teacher injury, weapons, and student perceptions of school safety. In addition to covering a wide range of topics, the indicators are based on information drawn from a wide range of sources, including surveys of students, teachers, and principals, and data collections by federal departments and agencies such as the National Center for Education Statistics (NCES), the Bureau of Justice Statistics (BJS), the Federal Bureau of Investigation (FBI), and the Centers for Disease Control and Prevention (CDC). 

URL: http://nces.ed.gov/pubs2005/2005002.pdf

Miller, George A
(1)
Reference Type: Conference Proceedings

Record Number: 68

Author: Miller, George A

Year of Conference: 1969

Title: Psychology as a means of promoting human welfare

Conference Name: Missouri Psychological Association Spring Meeting

Date: April 19

Short Title: Psychology as a means of promoting human welfare

Keywords: Rosenberg Influences

NVC Theory

Research Notes: Referenced in Rosenberg, Marshall B. "Community Psychology as Applied by a Clinician" in Social Change: Ideas and Applications. Vol. 1, no. 2, p. 3-4, January 1971

Miscellaneous-Personal Communication
(1)
Reference Type: Personal Communication

Record Number: 35

Author: Trook, Leslie

Year: 2003

Title: Sixth Grade Nonviolent Communication Experience

Recipient: Kashtan, Inbal

City: San Francisco, CA

Description: Email

Date: December 16

Type: Miscellaneous-Personal Communication

Short Title: Sixth Grade Nonviolent Communication Experience

Keywords: Sixth grade

Middle school

NVC in Schools

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Misc%20Documents/Personal%20Comm-6th%20Grade%20Experience.doc

Author Address: ltrook@earthlink.net

MS Word Document
(1)
Reference Type: Electronic Source

Record Number: 23

Author: Hart, Sura

Year: 2003

Title: Nonviolent Communication in Schools

Publisher: Center for Nonviolent Communication

Access Year: 2003

Description: Project Description

Type of Medium: MS Word Document

Short Title: Nonviolent Communication in Schools

Keywords: Project Descriptions

Resources 

NVC in Schools

Research Project

School List

Notes: Information about projects in Israel, Sweden, Italy, and Serbia and Montenegro.  Included detailed project report about NVC in Schools project in Sweden by Niclas Ronnstrom

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Information-NVC%20in%20Schools-SHart2003.doc

needs
(1)
Reference Type: Thesis

Record Number: 52

Author: Jones, Robert

Year: 2005

Title: Understanding the nature of empathy: A personal perspective

Academic Department: Counselling and Psychotherapy

City: London

University: University of East London

Number of Pages: 64

Advisor: Merry, Tony

Thesis Type: Masters' of Art

Short Title: Understanding the nature of empathy

Keywords: Empathy

Self-awareness

heuristic self-search inquiry

Buddhism

transformation

needs

love

relationship

meditation

Abstract: I decided to approach the subject because of curiousity about, and an increasing concern to deepen my understanding of the nature of empathy, whilst training in empathic communication skills. The central questions for me being, what is empathy, and how is it communicated? 

Through the initial processes of the dissertation I discovered an approach or methodology, heuristic self-search inquiry, that lead me into a process that became deeply personal and significant for myself. The dissertation then became an exploration of my personal experience of receiving empathy or its absence, in significant events my life.

I examined these significant life events from the aspect of ‘met or unmet needs’, through a process of heuristic self-search inquiry using the Moustakas’ method and Buddhist reflection. 

By contrasting ‘techniques’ of making empathic connection with approaches to empathy that were dependent on the ‘way of being’ of the therapist, I was able to show the element of ‘love’ and ‘interest in another human being’ may create a deeper empathy. I used examples from literature to support my thesis in this respect.

My conclusions may raise important questions in respect of a therapist’s attitudes in respect of their interconnection and relationship with other human beings, within and outside formal therapy settings.

Notes: Good literature review of empathy, with five references coming from journal publications mostly from counseling journals (J. Counseling Psych, J. Humanistic Psych, Clin Psych Rev, Counseling & Psych Res)
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Abstract: In June of 2003, we started with a series of conference calls that resulted in the Value Proposition that follows with an action plan to identify specific opportunities to implement an assessment. We identified these three areas that could be prime for using NVC skills to address organizational pain:

a.       Giving & Receiving Developmental feedback

b.      Customer Service

c.       Action Learning Teams - Innovation Teams*

In the process of exploring the assessment approach, our conversations have taken us to a more comprehensive strategy that involves joining a group that Charles is working with. Charles Jones (OD/NVC) Carol Bruce (OD) - Wes Taylor (NVC) - Susan Skye (NVC) re: Org Based Developmental Training Conference - Growing a Powerful Community that can create offer and deliver NVC based training participates with to create a conference for NVC and Organizational Development professionals to gather, share information, best practices and insights. 

The vision offered by Charles that is guiding the development of this conference slated for the fall of 2004 is to enroll OD professionals into NVC, as the most effective way to spread NVC in business. There are OD professional seeking methods of creating the consciousness and interactions that NVC offers to a business setting. Matching NVC and OD professionals may create the most rapid expansion of NVC into the business community At this conference, best practices of success utilizing NVC in organizations will be presented, including assessment strategies. Neill and Kate Grace have joined this planning group for conference planning and strategizing.

Charles has utilized a simple assessment with a major financial institution when presenting NVC as a strategy for Performance Feedback.  It may be that we understand the use of assessments to measure the gains of the training as a means of establishing credibility in the business environment. 

Currently, Neill is working on a Customer Care training for a client; and, Kate Grace is continuing to explore an established assessment that measures Empathy in a 360 format and also an instrument that measures needs priorities.
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Abstract: This project explores aspects of a communication model called Nonviolent Communication (NVC) used in conflict resolution, counselling and education. The basis of this model is empathic connection and the development and skilled use of four key concepts: observations, feelings, needs and requests. A challenge of using this model is to integrate the process into a consciousness rather using it as a technique. This project investigates questions that arose from considering the teaching, knowledge, process and development of this 'consciousness'. 

The project includes a description of NVC. Integral Theory, a framework from Ken Wilber is used to both focus the probe and broadens the way NVC is considered. It reviews literature related to NVC in terms of Integral Theory's four quadrants and lines of development. Other literature such as Spiral Dynamics, Chaos Theory, Neurobiology, Self Development and some postmodern theories are referred to in the analysis. Four experienced NVC trainers were interviewed on the subject and their data guided the investigation into how theories from other worldviews can inform NVC practice. 

The scope of this project was a general probe into many aspects of the question rather than a comprehensive academic investigation but presents enough information that is useful, as it is, to NVC practitioners.

This project contributes to the learning, teaching and practice of NVC by offering new perspectives and possible research directions to NVC practitioners. This project also makes contributions to the more general fields of counselling and conflict resolution by discussing subjects they might have in common and by introducing them to the premises, skills and consciousness of NVC.

Notes: Current document includes only title page, abstract and table of contents.
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Abstract: For youth to fulfill their potential in school, schools should be safe and secure places for all students, teachers, and staff members. Without a safe learning environment, teachers may have difficulty teaching and students may have difficulty learning. Gauging the safety of the school environment, however, may be difficult given the large amount of attention devoted to isolated incidents of extreme school violence nationwide. 

Ensuring safer schools requires establishing good indicators of the current state of school crime and safety across the nation and periodically monitoring and updating these indicators. Indicators of School Crime and Safety is designed to provide an annual snapshot of specific crime and safety indicators, covering topics such as victimization, fights, bullying, classroom disorder, teacher injury, weapons, and student perceptions of school safety. In addition to covering a wide range of topics, the indicators are based on information drawn from a wide range of sources, including surveys of students, teachers, and principals, and data collections by federal departments and agencies such as the National Center for Education Statistics (NCES), the Bureau of Justice Statistics (BJS), the Federal Bureau of Investigation (FBI), and the Centers for Disease Control and Prevention (CDC). 
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Abstract: This paper explores the use of Nonviolent Communication (NVC) as a way of developing the openness needed for successful communication in e-mentoring relationships. Using a case study approach research was undertaken with students participating in an online mentoring module that forms part of a Masters degree at a British university. The module involves students in ‘meeting’ and working online, via e-mail, with a mentor whom they have never met face-to-face. From the research collected to date it is possible to conclude that there is evidence to suggest that the use of NVC, with its focus on feelings and needs, encourages trusting personal relationships characterised by openness. The NVC process appeared to obviate many of the communication issues, such as silence and the affects of a limited sensory environment, that have seen to be restrictive in the development of online

relationships.
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Abstract: This paper explores the use of Nonviolent Communication (NVC) as a way of developing the openness needed for successful communication in e-mentoring relationships. Using a case study approach research was undertaken with students participating in an online mentoring module that forms part of a Masters degree at a British university. The module involves students in ‘meeting’ and working online, via e-mail, with a mentor whom they have never met face-to-face. From the research collected to date it is possible to conclude that there is evidence to suggest that the use of NVC, with its focus on feelings and needs, encourages trusting personal relationships characterised by openness. The NVC process appeared to obviate many of the communication issues, such as silence and the affects of a limited sensory environment, that have seen to be restrictive in the development of online

relationships.
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Abstract: This project explores aspects of a communication model called Nonviolent Communication (NVC) used in conflict resolution, counselling and education. The basis of this model is empathic connection and the development and skilled use of four key concepts: observations, feelings, needs and requests. A challenge of using this model is to integrate the process into a consciousness rather using it as a technique. This project investigates questions that arose from considering the teaching, knowledge, process and development of this 'consciousness'. 

The project includes a description of NVC. Integral Theory, a framework from Ken Wilber is used to both focus the probe and broadens the way NVC is considered. It reviews literature related to NVC in terms of Integral Theory's four quadrants and lines of development. Other literature such as Spiral Dynamics, Chaos Theory, Neurobiology, Self Development and some postmodern theories are referred to in the analysis. Four experienced NVC trainers were interviewed on the subject and their data guided the investigation into how theories from other worldviews can inform NVC practice. 

The scope of this project was a general probe into many aspects of the question rather than a comprehensive academic investigation but presents enough information that is useful, as it is, to NVC practitioners.

This project contributes to the learning, teaching and practice of NVC by offering new perspectives and possible research directions to NVC practitioners. This project also makes contributions to the more general fields of counselling and conflict resolution by discussing subjects they might have in common and by introducing them to the premises, skills and consciousness of NVC.
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Program Description

Abstract: This issue of Encounter is devoted to Nonviolent Communication and Riane Eisler's Partnership Education and includes six informative and inspiring essays on the practice of Nonviolent Communication in schools, written by CNVC trainers and NVC practitioners who teach in schools (elementary through university).

Notes: To order a copy of this issue, contact Encounter: 1-800-639-4122/ encounter@great-ideas.org/ www.great-ideas.org
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Abstract: Structural hierarchies are deeply embedded in institutions such as our educational system. It can be argued that this type of model reinforces an aggressive worldview and fosters an atmosphere of violence. Teaching students to communicate compassionately should promote empathy, discourage verbal aggression and reinforce a more peaceful worldview. To accomplish this, educators need a means of replacing hegemony that assumes hierarchy and aggressive conflict are inevitable. Marshall Roaenberg's (200 1) Nonviolent Communicatrbn (NVC) may provide educators with an appropriate tool.  Rosenberg's model counters the prevailing hegemany making it an ideal candidate to explore in relation to these issues. This paper examines the impact of adding an NVC workshop to two types of communication courses and whether Rosenberg's modd wauM be a u&ul addition to a college cumculurn.
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Abstract: For youth to fulfill their potential in school, schools should be safe and secure places for all students, teachers, and staff members. Without a safe learning environment, teachers may have difficulty teaching and students may have difficulty learning. Gauging the safety of the school environment, however, may be difficult given the large amount of attention devoted to isolated incidents of extreme school violence nationwide. 

Ensuring safer schools requires establishing good indicators of the current state of school crime and safety across the nation and periodically monitoring and updating these indicators. Indicators of School Crime and Safety is designed to provide an annual snapshot of specific crime and safety indicators, covering topics such as victimization, fights, bullying, classroom disorder, teacher injury, weapons, and student perceptions of school safety. In addition to covering a wide range of topics, the indicators are based on information drawn from a wide range of sources, including surveys of students, teachers, and principals, and data collections by federal departments and agencies such as the National Center for Education Statistics (NCES), the Bureau of Justice Statistics (BJS), the Federal Bureau of Investigation (FBI), and the Centers for Disease Control and Prevention (CDC). 
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Notes: Information about projects in Israel, Sweden, Italy, and Serbia and Montenegro.  Included detailed project report about NVC in Schools project in Sweden by Niclas Ronnstrom
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Notes: One page survey.  Very easy to complete.  Never, rarely, sometimes, frequently and nearly always categories.
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Notes: From Dorset:  While at the last nvc annual convention in Munich I went to a workshop given by Anja Kenzler from Bremen on taking nvc into a school in Germany. She had just completed the two and a half year project. She has now written up her thesis on same and sent it to me. I am very excited and can't wait to read the long document. Only trouble is....it's in German, and I don't speak German well enough to understand it. So is there anyone in our group who would enjoy to translate this document, or knows someone who would enjoy translating it? If so please let me know and I will forward the document to you.
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Abstract: A fun way for players (ages 9+) to practice making distinctions between feelings and "feeling detours" such as, "I feel attacked," "I feel they are being rude," "You make me mad." Everything you need to "manufacture" this game is available on disk: game board, cards, guidebook, directions for playing.

Notes: Contact marlenem@fidalgo.net.

See Sura Hart (2003)
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Abstract: This project evaluation was designed by Niclas Ronnstrom in October 2002 after finishing a two year project on the theme "Democracy, Ethics and Communication in School" which was based on Nonviolent Communication. This project took place in a public school, Gustav Vasa Skola, with 460 students in grades 0-5 (ages 6-11) located in the center of Stockholm, Sweden. The project was funded by the school authorities. The entire staff of forty people were involved in this project. 

The evaluation had three parts. 

1.
A four-question form 

2.
A self-estimate scale with about 30 statements to answer in four levels

3.
A 40 minute interview with three groups (6-10 teachers in each)

The questionnaire (1) had four questions about self-development, positive effects, concrete benefits and the value of NVC as a pedagogical tool.

The self-estimate scale (2) had about 30 statements (for all the teachers to answer in four levels), about how the NVC-training has contributed to their work as pedagogs. The statements were formed from possible and reasonable expectations on a communications training and based on previous experiences from schools and other workplaces.

The group-interview (3) was formed as a conversation based on certain questions.

Notes: See Sura Hart (2003) for summary report.
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Abstract: -Members of the school community will develop the ability to objectively observe facts.

-Members of the school community will develop the ability to express feelings, needs and requests with honesty, precision and clarity.

-Members of the school community will develop the ability to give empathy to feelings, needs and requests of others.
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Abstract: Since January 1999, Nonviolent Communication (NVC) activities in Israel have been managed by Education for Life, an international non-profit organization, with headquarters in the Netherlands and offices in Israel. The overall purpose of Education for Life is to develop, introduce and sustain programs for the well-being of children in educational communities in Israel and the Middle East as a whole.

During 1999, over 500 schools and kindergartens were exposed to NVC in the form of shows and presentations, whilst approximately 24 schools and 300 kindergartens received in-depth programs.
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Notes: "Children spend at least 8 years of their life in school and we would like school to provide them with the personal integrity that they will need in order to act independently and responsibly".
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Abstract: The Project has two complementary goals:

1.
To enable adults working with children to apply nonviolent, compassionate communication and constructive conflict resolution program and to develop the mutual education model, of which suppositions are:

-active role of children in educational process

-autonomous, inner motivation vs. coercion

-self-discipline vs. discipline founded on obedience and fear of punishment

-respected authority vs. fearing authority

-mutual understanding, respect and co-operation among adults and children in educational process

2.
For children and young people to adopt basic skills of nonviolent communication to learn to resolve conflicts and misunderstanding constructively and to become active participants of education, so whatever they do, they do it out from inner motivation and not because of force or obedience based on fear of punishment.

3.
For children and young people to adopt values of culture of non-violence, to understand and experience that autonomy does not mean to be free from others but to be free with others, that self-respect, self-approval, responsibility for one's own acts imply mutuality, respecting differences, equality, co-operation, support, and compassion.
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Abstract: MUTUAL EDUCATION: GIRAFFE LANGUAGE IN KINDERGARTENS AND SCHOOLS (UNICEF, 1995-1998) - Applying a cascade model of  training (each lasting for 48 hours) we educated 28 NVC trainers and 1055 teachers to realize the NVC program with children in 57 institutions located in 28 towns. Overall we had approximately 30,000 children aged 5-16 involved in NVC programs. The effects of programs were very satisfying, showing that participants, both children and adults, learned more than communications skills. They made a shift in their attitude toward themselves and others. They learned how to express what they want and how to listen without blaming and criticizing each other; the number of incidents of violence between students, between students and teachers, as well as toward school property decreased. The programs also strengthened the personal and educative competence of the teachers, reminding them how to use educative methods that are in tune with the values they want to develop in children.

NONVIOLENT COMMUNICATION PROGRAM IN SCHOOLS 

(European Commission, 1997-1999) - Three schools from Serbia participated in the project, one from Jagodina and two from Valjevo. Training started in October 1997, with 40 teachers being trained in NVC from each school. Seminars have been held for parents from each of the schools attended by approximately 100 parents from each school. Several teachers who received training organized approximately 14-16 workshops with children in classrooms, involving 180 children from Jagodina and 120 children in Valjevo.  The Valjevo team initiated a "Giraffe Theater club"; a drama performance of children that highlights Giraffe (nonviolent) and Snake (violent) behavior in society.  The Jagodina team initiated a series of meetings with parents, organized on similar scenario; the first part is role-play done by children demonstrating some of the typical conflicts in the family or in the school.

EDUCATION FOR NONVIOLENCE: PARENTS, TEACHERS & CHILDREN WORKING TOGETHER (UNICEF, from March 2000) - Model schools in six towns have been identified which will serve as methodic centers for coordination of various activities with teachers, parents, students, psychologist/pedagogues, principals and also local authorities, local media. Six schools have been selected for this in-depth program according to criteria such as expressed need, motivation of the staff, effectiveness of existing programs, involvement of parents and other criteria to maximize their potential for success. A development of model schools as sites of education for nonviolence was sought in order to enable replication of this project later into other schools and other towns.
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Abstract: With the premise of “being peace” and “communicating peace,” during the 2003-2004 school year, a group of volunteers from the Peace Army regularly and systematically trained another group of volunteer teachers from the Elias Jimenez Castro School of Excellence.  The systems used were Freeze Framer from the Institute of HeartMath and the Nonviolent Communication (NVC) principles created by Marshall B. Rosenberg.

A monthly training program on the two systems was prepared.  The practice during the sessions, as well as teacher-student activities, was the frame of reference during the school year in which these techniques were put into practice in some of the classrooms at the school.

In order to measure results and have information for later phases of the project, a study was made of the above-mentioned training of the teachers and their classes.  This study was done independently of the project and as an adjacent contribution to the Peace Army’s work.

To make this report, the following information was used:

•
Participant observation in some training sessions

•
Informal interviews with teachers and Peace Army volunteers

•
Study of similar projects in other countries

•
Study of and training in Freeze Framer and NVC
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Abstract: This paper explores the use of Nonviolent Communication (NVC) as a way of developing the openness needed for successful communication in e-mentoring relationships. Using a case study approach research was undertaken with students participating in an online mentoring module that forms part of a Masters degree at a British university. The module involves students in ‘meeting’ and working online, via e-mail, with a mentor whom they have never met face-to-face. From the research collected to date it is possible to conclude that there is evidence to suggest that the use of NVC, with its focus on feelings and needs, encourages trusting personal relationships characterised by openness. The NVC process appeared to obviate many of the communication issues, such as silence and the affects of a limited sensory environment, that have seen to be restrictive in the development of online

relationships.
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Abstract: This project explores aspects of a communication model called Nonviolent Communication (NVC) used in conflict resolution, counselling and education. The basis of this model is empathic connection and the development and skilled use of four key concepts: observations, feelings, needs and requests. A challenge of using this model is to integrate the process into a consciousness rather using it as a technique. This project investigates questions that arose from considering the teaching, knowledge, process and development of this 'consciousness'. 

The project includes a description of NVC. Integral Theory, a framework from Ken Wilber is used to both focus the probe and broadens the way NVC is considered. It reviews literature related to NVC in terms of Integral Theory's four quadrants and lines of development. Other literature such as Spiral Dynamics, Chaos Theory, Neurobiology, Self Development and some postmodern theories are referred to in the analysis. Four experienced NVC trainers were interviewed on the subject and their data guided the investigation into how theories from other worldviews can inform NVC practice. 

The scope of this project was a general probe into many aspects of the question rather than a comprehensive academic investigation but presents enough information that is useful, as it is, to NVC practitioners.

This project contributes to the learning, teaching and practice of NVC by offering new perspectives and possible research directions to NVC practitioners. This project also makes contributions to the more general fields of counselling and conflict resolution by discussing subjects they might have in common and by introducing them to the premises, skills and consciousness of NVC.

Notes: Current document includes only title page, abstract and table of contents.
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Abstract: Violence is not human nature. This was the clear conclusion from a meeting of scientists in Seville in 1986.2 The Seville Manifest convincingly argued that violence was not genetic, and was simply a social construct, an invention. Unfortunately, it has not been given much attention. One reason may be that it is more difficult to justify the need for war if it is proven that no-one is violent by birth, that there is no “evil”, no natural aggression. Still, there is violence. In Sri Lanka, more than 65,000 people have been killed in the war which has been going on since the 1970s. Now, if violence is a learnt behaviour, why do we behave violently? And how can such violent behaviour successfully be deterred, prevented?  Within international relations and peace studies, conflict resolution approaches look at these questions. Through conflict resolution, one considers the sources of conflict in order to address the roots of the problem, thereby avoiding or preventing violence.  One theory which looks at the roots of conflict, is Human Needs Theory (HNT).  Often ignored and neglected by peace researchers, HNT may offer valuable insights into the sources of conflict, and thus possible resolutions. This paper will look at how HNT can be applied to a current conflict, the one being fought between the Government of Sri Lanka (GOSL) and the Liberation Tigers of Tamil Eelam (LTTE). In its first part, the paper will be looking at HNT and some of its theorists, and then move on to consider the usefulness and the criticisms of HNT. In the second part, the conflict in Sri Lanka will be presented briefly and some of the main issues of the conflict outlined. HNT will then be applied to the conflict, to see whether it may prove useful in moving towards resolution. Also considering issues of perception, enemy images and lack of trust when outlining how to move towards resolution, the paper will finally conclude, observing that HNT could effectively give new insights into finding strategies which may work for both parties.
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Notes: Here is the reference for that 1971 article of Marshall's I mentioned today. I found this article after weeks of extensive searching through various research databases available at the University of Victoria library.  The database jackpot turned out to be "EBSCO HOST Research Database".  The article is very brief (barely 1 1/2 pages) and Marshall doesn't go into much detail, but I think it's still very useful for locating his early work. - Marion Little

Research Notes: Important source of the influences of Dr. Rosenberg.  In this article, Marshall summarizes his attempts to apply the principles of the behavioural sciences at the community level. His reference list is particularly helpful for identifying some of his early influences.
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Abstract: Dear All,

As a school counselor, I implemented a 2 year anti-bullying program at the international school where I currently work. I used Marshall's work & wisdom throughout the program and am happy to report that we reduced bullying by 26% (as reported on a student questionnaire designed by Dr. Dan Olweus).

Nicki Ruud, Ed.D

International School of Helsinki
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Abstract: This paper explores the use of Nonviolent Communication (NVC) as a way of developing the openness needed for successful communication in e-mentoring relationships. Using a case study approach research was undertaken with students participating in an online mentoring module that forms part of a Masters degree at a British university. The module involves students in ‘meeting’ and working online, via e-mail, with a mentor whom they have never met face-to-face. From the research collected to date it is possible to conclude that there is evidence to suggest that the use of NVC, with its focus on feelings and needs, encourages trusting personal relationships characterised by openness. The NVC process appeared to obviate many of the communication issues, such as silence and the affects of a limited sensory environment, that have seen to be restrictive in the development of online

relationships.
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Abstract: This paper explores the use of Nonviolent Communication (NVC) as a way of developing the openness needed for successful communication in e-mentoring relationships. Using a case study approach research was undertaken with students participating in an online mentoring module that forms part of a Masters degree at a British university. The module involves students in ‘meeting’ and working online, via e-mail, with a mentor whom they have never met face-to-face. From the research collected to date it is possible to conclude that there is evidence to suggest that the use of NVC, with its focus on feelings and needs, encourages trusting personal relationships characterised by openness. The NVC process appeared to obviate many of the communication issues, such as silence and the affects of a limited sensory environment, that have seen to be restrictive in the development of online

relationships.
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Pages: 189
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Type: Statistics Report

Short Title: Indicators of School Crime and Safety: 2004

Report Number: NCES 2005-02

Keywords: NVC in Schools

Violence Assessment

Statistics

Abstract: For youth to fulfill their potential in school, schools should be safe and secure places for all students, teachers, and staff members. Without a safe learning environment, teachers may have difficulty teaching and students may have difficulty learning. Gauging the safety of the school environment, however, may be difficult given the large amount of attention devoted to isolated incidents of extreme school violence nationwide. 

Ensuring safer schools requires establishing good indicators of the current state of school crime and safety across the nation and periodically monitoring and updating these indicators. Indicators of School Crime and Safety is designed to provide an annual snapshot of specific crime and safety indicators, covering topics such as victimization, fights, bullying, classroom disorder, teacher injury, weapons, and student perceptions of school safety. In addition to covering a wide range of topics, the indicators are based on information drawn from a wide range of sources, including surveys of students, teachers, and principals, and data collections by federal departments and agencies such as the National Center for Education Statistics (NCES), the Bureau of Justice Statistics (BJS), the Federal Bureau of Investigation (FBI), and the Centers for Disease Control and Prevention (CDC). 

URL: http://nces.ed.gov/pubs2005/2005002.pdf
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Description: Word Document
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Type: Project Description

Short Title: Freedom Project-Weekly Practice Sessions

Keywords: Community

Anger

Return to Life Outside Prision

Self-awareness

Presence

Compassion

Notes: Provided as part of proposal to Centers for Disease Control and Prevention submitted in February 2004.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Prisons/Freedom%20Project-Weekly%20Practice%20Sessions-Leu013104.doc
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Title: Education for Meaning and Social Justice

Journal: Encounter

Volume: 15

Issue: 3
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Type of Article: Project Description

Short Title: Education for Meaning and Social Justice

Keywords: NVC in Schools

Program Description

Abstract: This issue of Encounter is devoted to Nonviolent Communication and Riane Eisler's Partnership Education and includes six informative and inspiring essays on the practice of Nonviolent Communication in schools, written by CNVC trainers and NVC practitioners who teach in schools (elementary through university).

Notes: To order a copy of this issue, contact Encounter: 1-800-639-4122/ encounter@great-ideas.org/ www.great-ideas.org
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Title: Center for Nonviolent Communication - Smile Keepers

City: Belgrade, Yugoslavia

Publisher: Institute of Psychology

Short Title: Center for Nonviolent Communication - Smile Keepers

Keywords: NVC in Schools

Program Description

Program Offerings

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Program%20Descriptions/CNVC-Smile%20Keepers.doc

RTF File: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Program%20Descriptions/CNVC-Smile%20Keepers.rtf
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City: Belgrade, Yugoslavia

Publisher: Institute of Psychology

Short Title: Center for Nonviolent Communication - Smile Keepers

Keywords: NVC in Schools

Program Description

Program Offerings

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Program%20Descriptions/CNVC-Smile%20Keepers.doc

RTF File: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Program%20Descriptions/CNVC-Smile%20Keepers.rtf
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Year: 2002

Title: Education for Meaning and Social Justice

Journal: Encounter

Volume: 15

Issue: 3

Date: Autumn

Type of Article: Project Description

Short Title: Education for Meaning and Social Justice

Keywords: NVC in Schools

Program Description

Abstract: This issue of Encounter is devoted to Nonviolent Communication and Riane Eisler's Partnership Education and includes six informative and inspiring essays on the practice of Nonviolent Communication in schools, written by CNVC trainers and NVC practitioners who teach in schools (elementary through university).

Notes: To order a copy of this issue, contact Encounter: 1-800-639-4122/ encounter@great-ideas.org/ www.great-ideas.org
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Notes: Prepared for NVC in Prisons proposal submitted to Centers for Disease Control and Prevention in Feb. 2004.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Prisons/Freedom%20Project-Quarterly%20Workshops-Leu013104.doc
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Description: Word Document

Date: January 31

Type: Project Description
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Keywords: Community

Anger

Return to Life Outside Prision

Self-awareness
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Notes: Provided as part of proposal to Centers for Disease Control and Prevention submitted in February 2004.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Prisons/Freedom%20Project-Weekly%20Practice%20Sessions-Leu013104.doc
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Title: Proposal for Running Nonviolent Communication Programmes in Schools

City: Israel

Institution: Education for Life
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Short Title: Proposal for Running Nonviolent Communication Programmes in Schools

Keywords: Project Descriptions

NVC in Schools

Abstract: -Members of the school community will develop the ability to objectively observe facts.

-Members of the school community will develop the ability to express feelings, needs and requests with honesty, precision and clarity.

-Members of the school community will develop the ability to give empathy to feelings, needs and requests of others.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Descriptions/Project%20Description-NVC%20in%20Schools%20in%20Israel.doc
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Title: Nonviolent Communication in Schools

Publisher: Center for Nonviolent Communication
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Description: Project Description

Type of Medium: MS Word Document

Short Title: Nonviolent Communication in Schools

Keywords: Project Descriptions

Resources 

NVC in Schools

Research Project

School List

Notes: Information about projects in Israel, Sweden, Italy, and Serbia and Montenegro.  Included detailed project report about NVC in Schools project in Sweden by Niclas Ronnstrom

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Information-NVC%20in%20Schools-SHart2003.doc
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Notes: Prepared for NVC in Prisons proposal submitted to Centers for Disease Control and Prevention in Feb. 2004.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Prisons/Freedom%20Project-Quarterly%20Workshops-Leu013104.doc
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URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Descriptions/Italian%20Schools/NVC%20in%20Schools-Survey-Italian.doc
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City: Israel
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Abstract: -Members of the school community will develop the ability to objectively observe facts.

-Members of the school community will develop the ability to express feelings, needs and requests with honesty, precision and clarity.

-Members of the school community will develop the ability to give empathy to feelings, needs and requests of others.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Descriptions/Project%20Description-NVC%20in%20Schools%20in%20Israel.doc
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Abstract: MUTUAL EDUCATION: GIRAFFE LANGUAGE IN KINDERGARTENS AND SCHOOLS (UNICEF, 1995-1998) - Applying a cascade model of  training (each lasting for 48 hours) we educated 28 NVC trainers and 1055 teachers to realize the NVC program with children in 57 institutions located in 28 towns. Overall we had approximately 30,000 children aged 5-16 involved in NVC programs. The effects of programs were very satisfying, showing that participants, both children and adults, learned more than communications skills. They made a shift in their attitude toward themselves and others. They learned how to express what they want and how to listen without blaming and criticizing each other; the number of incidents of violence between students, between students and teachers, as well as toward school property decreased. The programs also strengthened the personal and educative competence of the teachers, reminding them how to use educative methods that are in tune with the values they want to develop in children.

NONVIOLENT COMMUNICATION PROGRAM IN SCHOOLS 

(European Commission, 1997-1999) - Three schools from Serbia participated in the project, one from Jagodina and two from Valjevo. Training started in October 1997, with 40 teachers being trained in NVC from each school. Seminars have been held for parents from each of the schools attended by approximately 100 parents from each school. Several teachers who received training organized approximately 14-16 workshops with children in classrooms, involving 180 children from Jagodina and 120 children in Valjevo.  The Valjevo team initiated a "Giraffe Theater club"; a drama performance of children that highlights Giraffe (nonviolent) and Snake (violent) behavior in society.  The Jagodina team initiated a series of meetings with parents, organized on similar scenario; the first part is role-play done by children demonstrating some of the typical conflicts in the family or in the school.

EDUCATION FOR NONVIOLENCE: PARENTS, TEACHERS & CHILDREN WORKING TOGETHER (UNICEF, from March 2000) - Model schools in six towns have been identified which will serve as methodic centers for coordination of various activities with teachers, parents, students, psychologist/pedagogues, principals and also local authorities, local media. Six schools have been selected for this in-depth program according to criteria such as expressed need, motivation of the staff, effectiveness of existing programs, involvement of parents and other criteria to maximize their potential for success. A development of model schools as sites of education for nonviolence was sought in order to enable replication of this project later into other schools and other towns.

Notes: Research Files/NVC in Schools/Project Descriptions/Project Description-NVC in Schools in Yugoslavia

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Descriptions/Project%20Description-NVC%20in%20Schools%20in%20Yugoslavia.doc
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Title: Democracy, Ethics and Communication in School
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Type: Project Evaluation

Short Title: Democracy, Ethics and Communication in School

Keywords: Research Project

NVC in Schools

Abstract: This project evaluation was designed by Niclas Ronnstrom in October 2002 after finishing a two year project on the theme "Democracy, Ethics and Communication in School" which was based on Nonviolent Communication. This project took place in a public school, Gustav Vasa Skola, with 460 students in grades 0-5 (ages 6-11) located in the center of Stockholm, Sweden. The project was funded by the school authorities. The entire staff of forty people were involved in this project. 

The evaluation had three parts. 

1.
A four-question form 

2.
A self-estimate scale with about 30 statements to answer in four levels

3.
A 40 minute interview with three groups (6-10 teachers in each)

The questionnaire (1) had four questions about self-development, positive effects, concrete benefits and the value of NVC as a pedagogical tool.

The self-estimate scale (2) had about 30 statements (for all the teachers to answer in four levels), about how the NVC-training has contributed to their work as pedagogs. The statements were formed from possible and reasonable expectations on a communications training and based on previous experiences from schools and other workplaces.

The group-interview (3) was formed as a conversation based on certain questions.

Notes: See Sura Hart (2003) for summary report.
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URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/Project%20List-Fact%20Sheet-ARohlfs2003.doc

Project Proposal
(3)
Reference Type: Personal Communication

Record Number: 9

Author: Hart, Sura

Year: 1999

Title: A Curriculum for Youth Ages 6-12

Recipient: Rosenberg, Marshall

Type: Project Proposal

Short Title: A Curriculum for Youth Ages 6-12

Keywords: Project Proposal

Training Project

Abstract: Objectives:

1) To foster Autonomy & Interdependence

2) To create a language that is strong, smart, bold & compassionate

3) To empower youth by teaching & practicing NVC skills

4) To empower girls by demonstrating and learning a process where win-win solutions are not only possible and do-able but are fun 

5) To empower girls to prevent violence in their lives, both internal violence and external, and to mediate conflicts when they arise

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Proposals/PeaceMakers%20for%2021st%20Century.doc
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Short Title: Karuna Foundation Proposal-PeaceMakers: Training Program

Keywords: Training Project

Project Proposal

Abstract: -To educate and empower youth (and those who work with youth) to use peacemaking skills in their everyday lives by learning the language of NVC.

-To create a permeative culture of compassion at Girls Inc.

-To create a pilot program including an exciting, effective and accessible PeaceMakers curriculum that can be replicated at other youth-serving agencies and schools, to include: one program for youth, ages 6-8; another program for youth, ages 9-12; and a program for instructors. 

-To create clear objectives & instruments for independent evaluation of this program, in order to secure future funding for this and similar programs educating youth and teachers in Nonviolent Communication and Conflict Mediation. (This component will be funded by a separate grant.)

Notes: Request for $5,000 to fund Intensive PeaceMakers Training Program in NVC at Girls Incorporated

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/Training%20Programs/Project%20Proposal-Karuna%20Foundation-PeaceMakers.doc
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Notes: Ages 5-12

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Proposals/Pacifica%20Pilot%20Project/Proposal-Pacifica%20Project%20011304.doc
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URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/IIT%20Assessment/Survey%20Report-IIT%20Assessment.doc
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Author: Costetti, Vilma

Year: 2001

Title: Nonviolent Communiction: Experimental Project in Primary Schools

Type of Work: Project Report

Short Title: Nonviolent Communiction: Experimental Project in Primary Schools

Abstract: The purpose of this work is to introduce and discuss the results of an international project which has taken place, among many others, in three schools near Reggio Emilia, Italy.

The experiment has involved schools in Italy, Serbia, the Palestinian Authority and Israel; the aim was to improve the relationships among individuals within the schools, through the application of the Nonviolent Communication Model created by Marshall B. Rosenberg.

This work will not explore the international context of the project, rather it will try to determine whether the application (teaching and learning) of the Nonviolent Communication Model has actually modified and improved communication patterns within the Italian schools and if so, to what extent.  

The purpose of the Nonviolent Communication training was to provide teachers and mediators with the ability to use the Giraffe Language. As I pointed out in Chapter 2.4, this purpose has been achieved. The data taken from the questionnaires have shown us that the children, at the end of the training, are able to use the Giraffe Language in all its four components. A very interesting comparison between children/mediators and teachers shows how children can achieve the same results as the adults with a shorter training. This leads us to think that learning NVC as early as possible would radically influence the way in which a child constructs his/her patterns of communication and his/her relationships. However, the teachers' support is still very needed. The results achieved by the children/mediators would not have been possible without the encouragement and support given by the teachers who helped the children practice their new communication tools. 

Another result achieved with the Nonviolent Communication training is a change in the way in which children see the concept of "conflict". After the training the children associated to the word "conflict" a significantly greater number of negative words and a significantly smaller number of positive words. Children at the end of the experiment see conflict as a poor, clumsy way to deal with different opinions and perceptions of reality.

Different ways of perceiving "reality", different feelings and needs do not have to be a threat, a problem: they can become a source of dialogue, of growth and mutual understanding among people.

Notes: See Sura Hart (2003) for some other information about this project.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Reports/Project%20Report-Italian%20Study.doc
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Short Title: Israeli 1999 Report to International Center for Nonviolent Communication
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Abstract: Since January 1999, Nonviolent Communication (NVC) activities in Israel have been managed by Education for Life, an international non-profit organization, with headquarters in the Netherlands and offices in Israel. The overall purpose of Education for Life is to develop, introduce and sustain programs for the well-being of children in educational communities in Israel and the Middle East as a whole.

During 1999, over 500 schools and kindergartens were exposed to NVC in the form of shows and presentations, whilst approximately 24 schools and 300 kindergartens received in-depth programs.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Reports/Project%20Report-Israeli%201999%20Report.doc
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Abstract: Dear All,

As a school counselor, I implemented a 2 year anti-bullying program at the international school where I currently work. I used Marshall's work & wisdom throughout the program and am happy to report that we reduced bullying by 26% (as reported on a student questionnaire designed by Dr. Dan Olweus).

Nicki Ruud, Ed.D

International School of Helsinki

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Reports/Project%20Report-Finland-Bullying.doc
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Pages: 20
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Keywords: Project Report
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Abstract: The Project has two complementary goals:

1.
To enable adults working with children to apply nonviolent, compassionate communication and constructive conflict resolution program and to develop the mutual education model, of which suppositions are:

-active role of children in educational process

-autonomous, inner motivation vs. coercion

-self-discipline vs. discipline founded on obedience and fear of punishment

-respected authority vs. fearing authority

-mutual understanding, respect and co-operation among adults and children in educational process

2.
For children and young people to adopt basic skills of nonviolent communication to learn to resolve conflicts and misunderstanding constructively and to become active participants of education, so whatever they do, they do it out from inner motivation and not because of force or obedience based on fear of punishment.

3.
For children and young people to adopt values of culture of non-violence, to understand and experience that autonomy does not mean to be free from others but to be free with others, that self-respect, self-approval, responsibility for one's own acts imply mutuality, respecting differences, equality, co-operation, support, and compassion.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Reports/Project%20Report-UNICEF-Mutual%20Education.doc
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Abstract: The purpose of this study was to investigate the effects of Compassionate Communication Training on participants' levels of empathy and self-compassion. The skill of empathic response was measured by the Helpful Responses Questionnaire (Miller, et al., 1991) and attitude of empathy and self-compassion was measured by a researcher-developed Self-Other Empathy (S-OE) Inventory, designed for the purpose of the study. Method. Following content validity analyses for the S-OE, a pilot study was run to ensure that subjects would respond in accord with instructions on the instrument, and to determine whether the measure would actually register changes as a function of training. Additional subjects were also sought to assess reliability and validity factors. For the study proper, 21 subjects attended a seven-hour workshop on Compassionate Communication, presented by Marshall Rosenberg, Ph.D. These subjects and a matched control group (n = 20) completed pre and post measures of empathy and self-compassion, and additional validity measures. Results. From the pilot study, results of dependent t-tests showed significant increases for subjects who attended a Compassionate Communication training, for both variables of empathy and self-compassion. Internal reliability for the S-OE was satisfactory (.70) and significant correlations were obtained between the S-OE and a previously validated empathy measure, the Interpersonal Reactivity Index 

(Davis, 1980). For the study proper, and as predicted, S-OE scores correlated significantly with the Davis scale, and significant group by time interaction effects were obtained from ANOVA tests. Simple effects analyses showed that, for the HRQ and the S-OE, training participants increased in levels of empathy and self-compassion, whereas no significant change occurred on these measures for the control group. Test-retest reliability for the S-OE was adequate, as well. These results suggest that Compassionate Communication training

Notes: (PsycINFO Database Record (c) 2000 APA, all rights reserved) 

Dissertation-Abstracts-International:-Section-B:-The-Sciences-and-Engineering.(55)9-B, 4106. Retrieved Sept. 24, 2001 from [PsychINFO] on the World Wide Web at: http://www.uah.edu.

At the risk of repeating information some of you may be aware of, I developed an empathy measure in 1993 that is called the Self-Other Empathy Inventory.  It is comprised of 24 Likert type questions and Marshall and the Center for NVC in San Diego assisted me with its development.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/DSteckal1995-PhDDissertation.pdf

Link to PDF: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/DSteckal1995-PhDDissertation.pdf
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Teachers

Abstract: With the premise of “being peace” and “communicating peace,” during the 2003-2004 school year, a group of volunteers from the Peace Army regularly and systematically trained another group of volunteer teachers from the Elias Jimenez Castro School of Excellence.  The systems used were Freeze Framer from the Institute of HeartMath and the Nonviolent Communication (NVC) principles created by Marshall B. Rosenberg.

A monthly training program on the two systems was prepared.  The practice during the sessions, as well as teacher-student activities, was the frame of reference during the school year in which these techniques were put into practice in some of the classrooms at the school.

In order to measure results and have information for later phases of the project, a study was made of the above-mentioned training of the teachers and their classes.  This study was done independently of the project and as an adjacent contribution to the Peace Army’s work.

To make this report, the following information was used:

•
Participant observation in some training sessions

•
Informal interviews with teachers and Peace Army volunteers

•
Study of similar projects in other countries

•
Study of and training in Freeze Framer and NVC

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Reports/Vidya2004-Project%20Report.Costa%20Rica.doc

Questionaire
(1)
Reference Type: Personal Communication

Record Number: 34

Author: Rund, Nicki; Olweus, Dan

Year: 2001

Title: NVC reduces Bullying by 26% at International School of Helsinki

Recipient: Gibson, Neill

City: Helsinki

Publisher: International School of Helsinki

Description: Email

Date: May 09

Type: Project Report

Short Title: NVC reduces Bullying by 26% at International School of Helsinki

Keywords: Bullying

Questionaire

Abstract: Dear All,

As a school counselor, I implemented a 2 year anti-bullying program at the international school where I currently work. I used Marshall's work & wisdom throughout the program and am happy to report that we reduced bullying by 26% (as reported on a student questionnaire designed by Dr. Dan Olweus).

Nicki Ruud, Ed.D

International School of Helsinki

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Reports/Project%20Report-Finland-Bullying.doc
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Notes: Prepared for NVC in Prisons proposal submitted to Centers for Disease Control and Prevention in Feb. 2004.
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Abstract: I decided to approach the subject because of curiousity about, and an increasing concern to deepen my understanding of the nature of empathy, whilst training in empathic communication skills. The central questions for me being, what is empathy, and how is it communicated? 

Through the initial processes of the dissertation I discovered an approach or methodology, heuristic self-search inquiry, that lead me into a process that became deeply personal and significant for myself. The dissertation then became an exploration of my personal experience of receiving empathy or its absence, in significant events my life.

I examined these significant life events from the aspect of ‘met or unmet needs’, through a process of heuristic self-search inquiry using the Moustakas’ method and Buddhist reflection. 

By contrasting ‘techniques’ of making empathic connection with approaches to empathy that were dependent on the ‘way of being’ of the therapist, I was able to show the element of ‘love’ and ‘interest in another human being’ may create a deeper empathy. I used examples from literature to support my thesis in this respect.

My conclusions may raise important questions in respect of a therapist’s attitudes in respect of their interconnection and relationship with other human beings, within and outside formal therapy settings.

Notes: Good literature review of empathy, with five references coming from journal publications mostly from counseling journals (J. Counseling Psych, J. Humanistic Psych, Clin Psych Rev, Counseling & Psych Res)
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Introductory Workshop

Abstract: The purpose of this evaluation report is to present the results of the evaluation of the training program known as Respectful Communication, which is a series of training activities based on the Nonviolent Communication (NVC) process developed by Dr. Marshall Rosenberg.  The intended outcomes of the training are to acquire and enhance the NVC skills, gain experience in using the skills to integrate them into regular communication behaviour, and enhance use of the skills in the workplace.  If these outcomes are achieved, the training is expected to have the following impacts: enhanced ability to understand and respond effectively to others; enhanced ability to discover and help meet the needs of others; and enhanced ability to communicate intentions, ideas & feelings openly and directly.  This evaluation addressed issues pertaining to training delivery, training effectiveness and relevance.  Training delivery and training effectiveness were addressed using existing evaluation data that had been previously collected during the training sessions.  Relevance was addressed by assessing the extent to which Respectful Communication training supports the BC public service visions and values statements, and addresses the core competencies of listening, understanding and responding; teamwork and cooperation; service orientation; and integrity. 

This evaluation was not able to fully address all evaluation issues due to limitations in the available data.  For instance, although information was collected from practice group participants on the extent to which the skills were used in the workplace, this information was not collected from participants of the three-day workshops, or the ten-day training components.  This limits the ability to address the issue, as there is relevant data only for some sessions and not for others.  In addition, the lack of comparable data for different types of sessions means that the effectiveness of the different methods of training could not be compared.  Without comparable data from each session, we cannot determine if all methods are effective, whether there are differences in effectiveness between methods, or whether some combinations of training methods are more effective than others.  

At the time of this evaluation, only about ten percent of the 600 plus individuals who attended the introductory workshop had taken additional training in this series.  To get the full value from the training, it is expected that learners need to take at least one of the more intensive training components.  Of the few who went on for additional training, many participated in two or even all of the other three components.  Given that the majority of introductory workshop participants valued the training, felt it could be applied to the workplace and that they needed more practice, it is not clear why so few went on for further training.  It is possible that barriers exist to accessing the additional training.  Such barriers, if they exist, would limit the potential return on the investment made in the training, as the intended outcomes would not be expected from those who only participate in the introductory workshop.

The conclusions on relevance are based on what is plausible given the nature, content and intended learning outcomes of the Respectful Communication training.  It is logically plausible that training beyond the introductory workshop could enhance the competencies of listening, understanding and responding; teamwork and cooperation; service orientation and integrity, and has some relevance to the vision and values of the BC public sector.  There is no information on the extent to which these intended competencies were improved, either through a pre and post-test comparison, or through a direct assessment of the learners' competencies.  Nor is there information to determine whether or not Respectful Communication training has had the intended impacts on communication effectiveness within the BC public service.  

This evaluation was conducted to address the requirement that Respectful Communication training be evaluated prior to determining future funding.  This evaluation provides some information needed to address the funding issue, but other factors should be considered, since there was limited data available to assess the impact of the training on the workplace and to assess the effectiveness of the different methods of delivery.  The implications of the amount of training required, in terms of time off work, the extended period of time required before results can be expected in the workplace, and the cost of training employees beyond the introductory level, must be factored into the decision about whether or not Respectful Communication training is a cost effective way to meet the training needs that it is intended to address.

Notes: The report was prepared for the Public Service Employee Relations Commission (PSERC), Employee Learning Services for their information and use.  The report was not published nor distributed outside of PSERC.  Respectful Communication is no longer being delivered through the BC Public Service Agency.  I trust this information will be helpful.
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Notes: Information about projects in Israel, Sweden, Italy, and Serbia and Montenegro.  Included detailed project report about NVC in Schools project in Sweden by Niclas Ronnstrom
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Abstract: This project evaluation was designed by Niclas Ronnstrom in October 2002 after finishing a two year project on the theme "Democracy, Ethics and Communication in School" which was based on Nonviolent Communication. This project took place in a public school, Gustav Vasa Skola, with 460 students in grades 0-5 (ages 6-11) located in the center of Stockholm, Sweden. The project was funded by the school authorities. The entire staff of forty people were involved in this project. 

The evaluation had three parts. 

1.
A four-question form 

2.
A self-estimate scale with about 30 statements to answer in four levels

3.
A 40 minute interview with three groups (6-10 teachers in each)

The questionnaire (1) had four questions about self-development, positive effects, concrete benefits and the value of NVC as a pedagogical tool.

The self-estimate scale (2) had about 30 statements (for all the teachers to answer in four levels), about how the NVC-training has contributed to their work as pedagogs. The statements were formed from possible and reasonable expectations on a communications training and based on previous experiences from schools and other workplaces.

The group-interview (3) was formed as a conversation based on certain questions.

Notes: See Sura Hart (2003) for summary report.
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Abstract: The purpose of this study was to investigate the effects of Compassionate Communication Training on participants' levels of empathy and self-compassion. The skill of empathic response was measured by the Helpful Responses Questionnaire (Miller, et al., 1991) and attitude of empathy and self-compassion was measured by a researcher-developed Self-Other Empathy (S-OE) Inventory, designed for the purpose of the study. Method. Following content validity analyses for the S-OE, a pilot study was run to ensure that subjects would respond in accord with instructions on the instrument, and to determine whether the measure would actually register changes as a function of training. Additional subjects were also sought to assess reliability and validity factors. For the study proper, 21 subjects attended a seven-hour workshop on Compassionate Communication, presented by Marshall Rosenberg, Ph.D. These subjects and a matched control group (n = 20) completed pre and post measures of empathy and self-compassion, and additional validity measures. Results. From the pilot study, results of dependent t-tests showed significant increases for subjects who attended a Compassionate Communication training, for both variables of empathy and self-compassion. Internal reliability for the S-OE was satisfactory (.70) and significant correlations were obtained between the S-OE and a previously validated empathy measure, the Interpersonal Reactivity Index 

(Davis, 1980). For the study proper, and as predicted, S-OE scores correlated significantly with the Davis scale, and significant group by time interaction effects were obtained from ANOVA tests. Simple effects analyses showed that, for the HRQ and the S-OE, training participants increased in levels of empathy and self-compassion, whereas no significant change occurred on these measures for the control group. Test-retest reliability for the S-OE was adequate, as well. These results suggest that Compassionate Communication training

Notes: (PsycINFO Database Record (c) 2000 APA, all rights reserved) 

Dissertation-Abstracts-International:-Section-B:-The-Sciences-and-Engineering.(55)9-B, 4106. Retrieved Sept. 24, 2001 from [PsychINFO] on the World Wide Web at: http://www.uah.edu.

At the risk of repeating information some of you may be aware of, I developed an empathy measure in 1993 that is called the Self-Other Empathy Inventory.  It is comprised of 24 Likert type questions and Marshall and the Center for NVC in San Diego assisted me with its development.
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Notes: Provided as part of proposal to Centers for Disease Control and Prevention submitted in February 2004.
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Abstract: This project evaluation was designed by Niclas Ronnstrom in October 2002 after finishing a two year project on the theme "Democracy, Ethics and Communication in School" which was based on Nonviolent Communication. This project took place in a public school, Gustav Vasa Skola, with 460 students in grades 0-5 (ages 6-11) located in the center of Stockholm, Sweden. The project was funded by the school authorities. The entire staff of forty people were involved in this project. 

The evaluation had three parts. 

1.
A four-question form 

2.
A self-estimate scale with about 30 statements to answer in four levels

3.
A 40 minute interview with three groups (6-10 teachers in each)

The questionnaire (1) had four questions about self-development, positive effects, concrete benefits and the value of NVC as a pedagogical tool.

The self-estimate scale (2) had about 30 statements (for all the teachers to answer in four levels), about how the NVC-training has contributed to their work as pedagogs. The statements were formed from possible and reasonable expectations on a communications training and based on previous experiences from schools and other workplaces.

The group-interview (3) was formed as a conversation based on certain questions.

Notes: See Sura Hart (2003) for summary report.
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Abstract: -Members of the school community will develop the ability to objectively observe facts.

-Members of the school community will develop the ability to express feelings, needs and requests with honesty, precision and clarity.

-Members of the school community will develop the ability to give empathy to feelings, needs and requests of others.
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Abstract: Since January 1999, Nonviolent Communication (NVC) activities in Israel have been managed by Education for Life, an international non-profit organization, with headquarters in the Netherlands and offices in Israel. The overall purpose of Education for Life is to develop, introduce and sustain programs for the well-being of children in educational communities in Israel and the Middle East as a whole.

During 1999, over 500 schools and kindergartens were exposed to NVC in the form of shows and presentations, whilst approximately 24 schools and 300 kindergartens received in-depth programs.
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Notes: Here is the reference for that 1971 article of Marshall's I mentioned today. I found this article after weeks of extensive searching through various research databases available at the University of Victoria library.  The database jackpot turned out to be "EBSCO HOST Research Database".  The article is very brief (barely 1 1/2 pages) and Marshall doesn't go into much detail, but I think it's still very useful for locating his early work. - Marion Little

Research Notes: Important source of the influences of Dr. Rosenberg.  In this article, Marshall summarizes his attempts to apply the principles of the behavioural sciences at the community level. His reference list is particularly helpful for identifying some of his early influences.

References listed:

Albee, George W. "The relation of conceptual models to manpower needs" in  E.L. Cowan, E.A. Garner, & M. Cox (Ed.s) Emergent Approaches to Mental Health Problems. New York: Appleton-Century-Crofts, 1967.

Bower, E & Hollister, W. (Ed.s). Behavioural Science Frontiers in Education. New York: Wiley, 1967

Cantor, Nathaniel. The Teaching-Learning Process.  New York: Holt, Reinhart & Winston, 1953

Deutsch, Morton "Conflicts: Productive and Destructive" in Journal of Social Issues, vol. XXV, no.1, 1969, 7-41.

Dreikurs, R. & Stolz, V. Your Child and Discipline. Washington DC: National Education Association. No date.

Fromm, Erich. The Sane Society. New York: Fawcett World Library, 1955.

Mager, R. Preparing Instructional Objectives. Palo Alto: Fearon Publishers, 1964.

Miller, George A. Psychology as a means of promoting human welfare. Paper presented at Missouri Psychological Association Spring Mtng. April 19, 1969.

Postman, N. & Weingartner, C. Teaching as a Subversive Activity. New York: Delacorte Press, 1969.

Rogers, Carl. The interpersonal relationships in the facilitation of learning. In Robert R. Leeper (Ed.) Humanizing Education: The Person in the Process Washington DC: NEA Association for Supervision and Curriculum Development, 1967.

Rosenberg, M.B. Diagnostic Teaching. Seattle: Special Child Publications, 1968.

Rosenberg, Marshall B.
(4)
Reference Type: Book

Record Number: 70

Author: Rosenberg, Marshall B.

Year: 1968

Title: Diagnostic Teaching

City: Seattle, WA

Publisher: Special Child Publications

Short Title: Diagnostic Teaching

Keywords: Rosenberg Influences

NVC Theory
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Notes: Here is the reference for that 1971 article of Marshall's I mentioned today. I found this article after weeks of extensive searching through various research databases available at the University of Victoria library.  The database jackpot turned out to be "EBSCO HOST Research Database".  The article is very brief (barely 1 1/2 pages) and Marshall doesn't go into much detail, but I think it's still very useful for locating his early work. - Marion Little

Research Notes: Important source of the influences of Dr. Rosenberg.  In this article, Marshall summarizes his attempts to apply the principles of the behavioural sciences at the community level. His reference list is particularly helpful for identifying some of his early influences.
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Abstract: Dear All,

As a school counselor, I implemented a 2 year anti-bullying program at the international school where I currently work. I used Marshall's work & wisdom throughout the program and am happy to report that we reduced bullying by 26% (as reported on a student questionnaire designed by Dr. Dan Olweus).

Nicki Ruud, Ed.D

International School of Helsinki

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Reports/Project%20Report-Finland-Bullying.doc
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Abstract: The Project has two complementary goals:

1.
To enable adults working with children to apply nonviolent, compassionate communication and constructive conflict resolution program and to develop the mutual education model, of which suppositions are:

-active role of children in educational process

-autonomous, inner motivation vs. coercion

-self-discipline vs. discipline founded on obedience and fear of punishment

-respected authority vs. fearing authority

-mutual understanding, respect and co-operation among adults and children in educational process

2.
For children and young people to adopt basic skills of nonviolent communication to learn to resolve conflicts and misunderstanding constructively and to become active participants of education, so whatever they do, they do it out from inner motivation and not because of force or obedience based on fear of punishment.

3.
For children and young people to adopt values of culture of non-violence, to understand and experience that autonomy does not mean to be free from others but to be free with others, that self-respect, self-approval, responsibility for one's own acts imply mutuality, respecting differences, equality, co-operation, support, and compassion.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Reports/Project%20Report-UNICEF-Mutual%20Education.doc
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Notes: The manual for teachers offering NVC programme of workshops for adolescents
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Notes: The manual for teachers offering an NVC programme of workshops for children 5-10 years old
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Notes: The manual for teachers offering an NVC programme of workshops for children 11-14 years old
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Abstract: MUTUAL EDUCATION: GIRAFFE LANGUAGE IN KINDERGARTENS AND SCHOOLS (UNICEF, 1995-1998) - Applying a cascade model of  training (each lasting for 48 hours) we educated 28 NVC trainers and 1055 teachers to realize the NVC program with children in 57 institutions located in 28 towns. Overall we had approximately 30,000 children aged 5-16 involved in NVC programs. The effects of programs were very satisfying, showing that participants, both children and adults, learned more than communications skills. They made a shift in their attitude toward themselves and others. They learned how to express what they want and how to listen without blaming and criticizing each other; the number of incidents of violence between students, between students and teachers, as well as toward school property decreased. The programs also strengthened the personal and educative competence of the teachers, reminding them how to use educative methods that are in tune with the values they want to develop in children.

NONVIOLENT COMMUNICATION PROGRAM IN SCHOOLS 

(European Commission, 1997-1999) - Three schools from Serbia participated in the project, one from Jagodina and two from Valjevo. Training started in October 1997, with 40 teachers being trained in NVC from each school. Seminars have been held for parents from each of the schools attended by approximately 100 parents from each school. Several teachers who received training organized approximately 14-16 workshops with children in classrooms, involving 180 children from Jagodina and 120 children in Valjevo.  The Valjevo team initiated a "Giraffe Theater club"; a drama performance of children that highlights Giraffe (nonviolent) and Snake (violent) behavior in society.  The Jagodina team initiated a series of meetings with parents, organized on similar scenario; the first part is role-play done by children demonstrating some of the typical conflicts in the family or in the school.

EDUCATION FOR NONVIOLENCE: PARENTS, TEACHERS & CHILDREN WORKING TOGETHER (UNICEF, from March 2000) - Model schools in six towns have been identified which will serve as methodic centers for coordination of various activities with teachers, parents, students, psychologist/pedagogues, principals and also local authorities, local media. Six schools have been selected for this in-depth program according to criteria such as expressed need, motivation of the staff, effectiveness of existing programs, involvement of parents and other criteria to maximize their potential for success. A development of model schools as sites of education for nonviolence was sought in order to enable replication of this project later into other schools and other towns.

Notes: Research Files/NVC in Schools/Project Descriptions/Project Description-NVC in Schools in Yugoslavia

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Descriptions/Project%20Description-NVC%20in%20Schools%20in%20Yugoslavia.doc
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Notes: Information about projects in Israel, Sweden, Italy, and Serbia and Montenegro.  Included detailed project report about NVC in Schools project in Sweden by Niclas Ronnstrom
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Abstract: I decided to approach the subject because of curiousity about, and an increasing concern to deepen my understanding of the nature of empathy, whilst training in empathic communication skills. The central questions for me being, what is empathy, and how is it communicated? 

Through the initial processes of the dissertation I discovered an approach or methodology, heuristic self-search inquiry, that lead me into a process that became deeply personal and significant for myself. The dissertation then became an exploration of my personal experience of receiving empathy or its absence, in significant events my life.

I examined these significant life events from the aspect of ‘met or unmet needs’, through a process of heuristic self-search inquiry using the Moustakas’ method and Buddhist reflection. 

By contrasting ‘techniques’ of making empathic connection with approaches to empathy that were dependent on the ‘way of being’ of the therapist, I was able to show the element of ‘love’ and ‘interest in another human being’ may create a deeper empathy. I used examples from literature to support my thesis in this respect.

My conclusions may raise important questions in respect of a therapist’s attitudes in respect of their interconnection and relationship with other human beings, within and outside formal therapy settings.

Notes: Good literature review of empathy, with five references coming from journal publications mostly from counseling journals (J. Counseling Psych, J. Humanistic Psych, Clin Psych Rev, Counseling & Psych Res)

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20and%20Empathy/Jones2005-MA%20Thesis.pdf

Link to PDF: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20and%20Empathy/Jones2005-MA%20Thesis.pdf
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Notes: Provided as part of proposal to Centers for Disease Control and Prevention submitted in February 2004.
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Notes: Research Files/NVC in Schools/Violence Assessment/Letter-Cover E Nachum 2001

50% of the violence was reduced by using an N.V.C intervention program (developed in Israel) in kindergartens

CNVC never got the report (personal communication, Gary Baran, November 7, 2003.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Violence%20Assessments/Letter-Cover%20E%20Nachum%202001.doc
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Abstract: Residential unit climate refers to the social and learning environment in this unit. It includes relationships among staff, students, and administrators.  As part of our effort to continually improve the quality of these relationships we are asking you to share your opinions about the nature of these relationships and the overall learning climate at this unit.  Students and staff are being asked to complete the survey.  Our plan is to repeat the survey next year and assess any changes that have taken place.  Please check the answer that you believe most closely reflects your opinion on each issue.

Notes: This was used in a study of Tekoa boys residential unit to assess the climate of the social and learning environment in the facility.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/Tekoa_climate_survey_staff.doc
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Abstract: Residential unit climate refers to the social and learning environment in this unit. It includes relationships among staff, students, and administrators.  As part of our effort to continually improve the quality of these relationships we are asking you to share your opinions about the nature of these relationships and the overall learning climate at this unit.  Students and staff are being asked to complete the survey.  Our plan is to repeat the survey next year and assess any changes that have taken place.  Please check the answer that you believe most closely reflects your opinion on each issue.

Notes: This was used in a study of Tekoa boys residential unit to assess the climate of the social and learning environment in the facility.  It was directed specifically at the residents.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/Tekoa_climate_survey_resident.doc
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Abstract: This paper explores the use of Nonviolent Communication (NVC) as a way of developing the openness needed for successful communication in e-mentoring relationships. Using a case study approach research was undertaken with students participating in an online mentoring module that forms part of a Masters degree at a British university. The module involves students in ‘meeting’ and working online, via e-mail, with a mentor whom they have never met face-to-face. From the research collected to date it is possible to conclude that there is evidence to suggest that the use of NVC, with its focus on feelings and needs, encourages trusting personal relationships characterised by openness. The NVC process appeared to obviate many of the communication issues, such as silence and the affects of a limited sensory environment, that have seen to be restrictive in the development of online

relationships.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Usage/cox&dannahy2005-JEBCM.pdf

Sixth grade
(1)
Reference Type: Personal Communication

Record Number: 35

Author: Trook, Leslie

Year: 2003

Title: Sixth Grade Nonviolent Communication Experience

Recipient: Kashtan, Inbal

City: San Francisco, CA

Description: Email

Date: December 16

Type: Miscellaneous-Personal Communication

Short Title: Sixth Grade Nonviolent Communication Experience

Keywords: Sixth grade

Middle school

NVC in Schools
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Abstract: For youth to fulfill their potential in school, schools should be safe and secure places for all students, teachers, and staff members. Without a safe learning environment, teachers may have difficulty teaching and students may have difficulty learning. Gauging the safety of the school environment, however, may be difficult given the large amount of attention devoted to isolated incidents of extreme school violence nationwide. 

Ensuring safer schools requires establishing good indicators of the current state of school crime and safety across the nation and periodically monitoring and updating these indicators. Indicators of School Crime and Safety is designed to provide an annual snapshot of specific crime and safety indicators, covering topics such as victimization, fights, bullying, classroom disorder, teacher injury, weapons, and student perceptions of school safety. In addition to covering a wide range of topics, the indicators are based on information drawn from a wide range of sources, including surveys of students, teachers, and principals, and data collections by federal departments and agencies such as the National Center for Education Statistics (NCES), the Bureau of Justice Statistics (BJS), the Federal Bureau of Investigation (FBI), and the Centers for Disease Control and Prevention (CDC). 

URL: http://nces.ed.gov/pubs2005/2005002.pdf
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Abstract: Residential unit climate refers to the social and learning environment in this unit. It includes relationships among staff, students, and administrators.  As part of our effort to continually improve the quality of these relationships we are asking you to share your opinions about the nature of these relationships and the overall learning climate at this unit.  Students and staff are being asked to complete the survey.  Our plan is to repeat the survey next year and assess any changes that have taken place.  Please check the answer that you believe most closely reflects your opinion on each issue.

Notes: This was used in a study of Tekoa boys residential unit to assess the climate of the social and learning environment in the facility.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/Tekoa_climate_survey_staff.doc
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Abstract: Residential unit climate refers to the social and learning environment in this unit. It includes relationships among staff, students, and administrators.  As part of our effort to continually improve the quality of these relationships we are asking you to share your opinions about the nature of these relationships and the overall learning climate at this unit.  Students and staff are being asked to complete the survey.  Our plan is to repeat the survey next year and assess any changes that have taken place.  Please check the answer that you believe most closely reflects your opinion on each issue.

Notes: This was used in a study of Tekoa boys residential unit to assess the climate of the social and learning environment in the facility.  It was directed specifically at the residents.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/Tekoa_climate_survey_resident.doc
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Abstract: This project explores aspects of a communication model called Nonviolent Communication (NVC) used in conflict resolution, counselling and education. The basis of this model is empathic connection and the development and skilled use of four key concepts: observations, feelings, needs and requests. A challenge of using this model is to integrate the process into a consciousness rather using it as a technique. This project investigates questions that arose from considering the teaching, knowledge, process and development of this 'consciousness'. 

The project includes a description of NVC. Integral Theory, a framework from Ken Wilber is used to both focus the probe and broadens the way NVC is considered. It reviews literature related to NVC in terms of Integral Theory's four quadrants and lines of development. Other literature such as Spiral Dynamics, Chaos Theory, Neurobiology, Self Development and some postmodern theories are referred to in the analysis. Four experienced NVC trainers were interviewed on the subject and their data guided the investigation into how theories from other worldviews can inform NVC practice. 

The scope of this project was a general probe into many aspects of the question rather than a comprehensive academic investigation but presents enough information that is useful, as it is, to NVC practitioners.

This project contributes to the learning, teaching and practice of NVC by offering new perspectives and possible research directions to NVC practitioners. This project also makes contributions to the more general fields of counselling and conflict resolution by discussing subjects they might have in common and by introducing them to the premises, skills and consciousness of NVC.

Notes: Current document includes only title page, abstract and table of contents.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Theory/Beck2004-Masters%20Thesis.doc
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Abstract: For youth to fulfill their potential in school, schools should be safe and secure places for all students, teachers, and staff members. Without a safe learning environment, teachers may have difficulty teaching and students may have difficulty learning. Gauging the safety of the school environment, however, may be difficult given the large amount of attention devoted to isolated incidents of extreme school violence nationwide. 

Ensuring safer schools requires establishing good indicators of the current state of school crime and safety across the nation and periodically monitoring and updating these indicators. Indicators of School Crime and Safety is designed to provide an annual snapshot of specific crime and safety indicators, covering topics such as victimization, fights, bullying, classroom disorder, teacher injury, weapons, and student perceptions of school safety. In addition to covering a wide range of topics, the indicators are based on information drawn from a wide range of sources, including surveys of students, teachers, and principals, and data collections by federal departments and agencies such as the National Center for Education Statistics (NCES), the Bureau of Justice Statistics (BJS), the Federal Bureau of Investigation (FBI), and the Centers for Disease Control and Prevention (CDC). 

URL: http://nces.ed.gov/pubs2005/2005002.pdf
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Abstract: For youth to fulfill their potential in school, schools should be safe and secure places for all students, teachers, and staff members. Without a safe learning environment, teachers may have difficulty teaching and students may have difficulty learning. Gauging the safety of the school environment, however, may be difficult given the large amount of attention devoted to isolated incidents of extreme school violence nationwide. 

Ensuring safer schools requires establishing good indicators of the current state of school crime and safety across the nation and periodically monitoring and updating these indicators. Indicators of School Crime and Safety is designed to provide an annual snapshot of specific crime and safety indicators, covering topics such as victimization, fights, bullying, classroom disorder, teacher injury, weapons, and student perceptions of school safety. In addition to covering a wide range of topics, the indicators are based on information drawn from a wide range of sources, including surveys of students, teachers, and principals, and data collections by federal departments and agencies such as the National Center for Education Statistics (NCES), the Bureau of Justice Statistics (BJS), the Federal Bureau of Investigation (FBI), and the Centers for Disease Control and Prevention (CDC). 

URL: http://nces.ed.gov/pubs2005/2005002.pdf
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Abstract: The purpose of this study was to investigate the effects of Compassionate Communication Training on participants' levels of empathy and self-compassion. The skill of empathic response was measured by the Helpful Responses Questionnaire (Miller, et al., 1991) and attitude of empathy and self-compassion was measured by a researcher-developed Self-Other Empathy (S-OE) Inventory, designed for the purpose of the study. Method. Following content validity analyses for the S-OE, a pilot study was run to ensure that subjects would respond in accord with instructions on the instrument, and to determine whether the measure would actually register changes as a function of training. Additional subjects were also sought to assess reliability and validity factors. For the study proper, 21 subjects attended a seven-hour workshop on Compassionate Communication, presented by Marshall Rosenberg, Ph.D. These subjects and a matched control group (n = 20) completed pre and post measures of empathy and self-compassion, and additional validity measures. Results. From the pilot study, results of dependent t-tests showed significant increases for subjects who attended a Compassionate Communication training, for both variables of empathy and self-compassion. Internal reliability for the S-OE was satisfactory (.70) and significant correlations were obtained between the S-OE and a previously validated empathy measure, the Interpersonal Reactivity Index 

(Davis, 1980). For the study proper, and as predicted, S-OE scores correlated significantly with the Davis scale, and significant group by time interaction effects were obtained from ANOVA tests. Simple effects analyses showed that, for the HRQ and the S-OE, training participants increased in levels of empathy and self-compassion, whereas no significant change occurred on these measures for the control group. Test-retest reliability for the S-OE was adequate, as well. These results suggest that Compassionate Communication training

Notes: (PsycINFO Database Record (c) 2000 APA, all rights reserved) 

Dissertation-Abstracts-International:-Section-B:-The-Sciences-and-Engineering.(55)9-B, 4106. Retrieved Sept. 24, 2001 from [PsychINFO] on the World Wide Web at: http://www.uah.edu.

At the risk of repeating information some of you may be aware of, I developed an empathy measure in 1993 that is called the Self-Other Empathy Inventory.  It is comprised of 24 Likert type questions and Marshall and the Center for NVC in San Diego assisted me with its development.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/DSteckal1995-PhDDissertation.pdf

Link to PDF: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/DSteckal1995-PhDDissertation.pdf
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Notes: This is the survey used by Donna Steckal in her thesis titled "Compassionate Communication and Levels of participant Empathy and Self-compassion".  You can also find a copy of this survey in the PDF version of the thesis.  This version was created by Dr. Don Shoemaker for the Tekoa project in Christiansburg, VA.

Research Notes: As the S.O.E. is constructed, items 3, 4, 6, 7, 9, 10, 11, 14, 16, 18, 19, and 22 are reverse coded.  We have been using the code  5,4,3,2,1.  We have been getting good reliability scores using this scale,  ranging from .80-.95.  (Communication, Donald Shoemaker, November 2005)

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/S%20O%20E%20.doc

Stojanovic, J.
(1)
Reference Type: Book

Record Number: 6

Author: Savic, N. Ignjatovic; Stojanovic, J.; Krstanovic, M.; Mihajlovic, M.; D. Koruga; Vranjesevic, J.

Year: 1996

Title: Words are Windows or They are Walls

City: Belgrade, Yugoslavia

Publisher: Institute of Psychology

Volume: 2

Number of Volumes: 3

Short Title: Words are Windows or They are Walls

Keywords: NVC in Schools

NVC Manual

Notes: The manual for teachers offering an NVC programme of workshops for children 11-14 years old
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Research Notes: Referenced in Rosenberg, Marshall B. "Community Psychology as Applied by a Clinician" in Social Change: Ideas and Applications. Vol. 1, no. 2, p. 3-4, January 1971

Student Training
(1)
Reference Type: Personal Communication

Record Number: 15

Author: Rohlfs, Allan

Title: Italian Survey in Schools-Questionaire and Description

Recipient: ?, Marcelling

Description: Letter

Type: Project Descriptions

Short Title: Italian Survey in Schools-Questionaire and Description

Keywords: Project Descriptions

Survey

Research Project

Control Group

Mediator Training

Student Training

Teachers

Parents
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Notes: One page survey.  Very easy to complete.  Never, rarely, sometimes, frequently and nearly always categories.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/PeaceArmyTeacherSurvey0205.doc 
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Abstract: In June of 2003, we started with a series of conference calls that resulted in the Value Proposition that follows with an action plan to identify specific opportunities to implement an assessment. We identified these three areas that could be prime for using NVC skills to address organizational pain:

a.       Giving & Receiving Developmental feedback

b.      Customer Service

c.       Action Learning Teams - Innovation Teams*

In the process of exploring the assessment approach, our conversations have taken us to a more comprehensive strategy that involves joining a group that Charles is working with. Charles Jones (OD/NVC) Carol Bruce (OD) - Wes Taylor (NVC) - Susan Skye (NVC) re: Org Based Developmental Training Conference - Growing a Powerful Community that can create offer and deliver NVC based training participates with to create a conference for NVC and Organizational Development professionals to gather, share information, best practices and insights. 

The vision offered by Charles that is guiding the development of this conference slated for the fall of 2004 is to enroll OD professionals into NVC, as the most effective way to spread NVC in business. There are OD professional seeking methods of creating the consciousness and interactions that NVC offers to a business setting. Matching NVC and OD professionals may create the most rapid expansion of NVC into the business community At this conference, best practices of success utilizing NVC in organizations will be presented, including assessment strategies. Neill and Kate Grace have joined this planning group for conference planning and strategizing.

Charles has utilized a simple assessment with a major financial institution when presenting NVC as a strategy for Performance Feedback.  It may be that we understand the use of assessments to measure the gains of the training as a means of establishing credibility in the business environment. 

Currently, Neill is working on a Customer Care training for a client; and, Kate Grace is continuing to explore an established assessment that measures Empathy in a 360 format and also an instrument that measures needs priorities.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Organizations/Survey%20Description-NVC%20Survey%20Nov03-Jones.doc
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Abstract: Residential unit climate refers to the social and learning environment in this unit. It includes relationships among staff, students, and administrators.  As part of our effort to continually improve the quality of these relationships we are asking you to share your opinions about the nature of these relationships and the overall learning climate at this unit.  Students and staff are being asked to complete the survey.  Our plan is to repeat the survey next year and assess any changes that have taken place.  Please check the answer that you believe most closely reflects your opinion on each issue.

Notes: This was used in a study of Tekoa boys residential unit to assess the climate of the social and learning environment in the facility.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/Tekoa_climate_survey_staff.doc

Author Address: Mail Stop 0137, Department of Sociology, Virginia Tech, Blacksburg, VA, 24061; 540-231-6046; shoemake@vt.edu 
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Abstract: Residential unit climate refers to the social and learning environment in this unit. It includes relationships among staff, students, and administrators.  As part of our effort to continually improve the quality of these relationships we are asking you to share your opinions about the nature of these relationships and the overall learning climate at this unit.  Students and staff are being asked to complete the survey.  Our plan is to repeat the survey next year and assess any changes that have taken place.  Please check the answer that you believe most closely reflects your opinion on each issue.

Notes: This was used in a study of Tekoa boys residential unit to assess the climate of the social and learning environment in the facility.  It was directed specifically at the residents.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/Tekoa_climate_survey_resident.doc

Author Address: Mail Stop 0137, Department of Sociology, Virginia Tech, Blacksburg, VA, 24061; 540-231-6046; shoemake@vt.edu 
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Notes: This is the survey used by Donna Steckal in her thesis titled "Compassionate Communication and Levels of participant Empathy and Self-compassion".  You can also find a copy of this survey in the PDF version of the thesis.  This version was created by Dr. Don Shoemaker for the Tekoa project in Christiansburg, VA.

Research Notes: As the S.O.E. is constructed, items 3, 4, 6, 7, 9, 10, 11, 14, 16, 18, 19, and 22 are reverse coded.  We have been using the code  5,4,3,2,1.  We have been getting good reliability scores using this scale,  ranging from .80-.95.  (Communication, Donald Shoemaker, November 2005)

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/S%20O%20E%20.doc
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Notes: One page survey.  Very easy to complete.  Never, rarely, sometimes, frequently and nearly always categories.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/PeaceArmyTeacherSurvey0205.doc 
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Abstract: With the premise of “being peace” and “communicating peace,” during the 2003-2004 school year, a group of volunteers from the Peace Army regularly and systematically trained another group of volunteer teachers from the Elias Jimenez Castro School of Excellence.  The systems used were Freeze Framer from the Institute of HeartMath and the Nonviolent Communication (NVC) principles created by Marshall B. Rosenberg.

A monthly training program on the two systems was prepared.  The practice during the sessions, as well as teacher-student activities, was the frame of reference during the school year in which these techniques were put into practice in some of the classrooms at the school.

In order to measure results and have information for later phases of the project, a study was made of the above-mentioned training of the teachers and their classes.  This study was done independently of the project and as an adjacent contribution to the Peace Army’s work.

To make this report, the following information was used:

•
Participant observation in some training sessions

•
Informal interviews with teachers and Peace Army volunteers

•
Study of similar projects in other countries

•
Study of and training in Freeze Framer and NVC

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Reports/Vidya2004-Project%20Report.Costa%20Rica.doc
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Abstract: The purpose of this evaluation report is to present the results of the evaluation of the training program known as Respectful Communication, which is a series of training activities based on the Nonviolent Communication (NVC) process developed by Dr. Marshall Rosenberg.  The intended outcomes of the training are to acquire and enhance the NVC skills, gain experience in using the skills to integrate them into regular communication behaviour, and enhance use of the skills in the workplace.  If these outcomes are achieved, the training is expected to have the following impacts: enhanced ability to understand and respond effectively to others; enhanced ability to discover and help meet the needs of others; and enhanced ability to communicate intentions, ideas & feelings openly and directly.  This evaluation addressed issues pertaining to training delivery, training effectiveness and relevance.  Training delivery and training effectiveness were addressed using existing evaluation data that had been previously collected during the training sessions.  Relevance was addressed by assessing the extent to which Respectful Communication training supports the BC public service visions and values statements, and addresses the core competencies of listening, understanding and responding; teamwork and cooperation; service orientation; and integrity. 

This evaluation was not able to fully address all evaluation issues due to limitations in the available data.  For instance, although information was collected from practice group participants on the extent to which the skills were used in the workplace, this information was not collected from participants of the three-day workshops, or the ten-day training components.  This limits the ability to address the issue, as there is relevant data only for some sessions and not for others.  In addition, the lack of comparable data for different types of sessions means that the effectiveness of the different methods of training could not be compared.  Without comparable data from each session, we cannot determine if all methods are effective, whether there are differences in effectiveness between methods, or whether some combinations of training methods are more effective than others.  

At the time of this evaluation, only about ten percent of the 600 plus individuals who attended the introductory workshop had taken additional training in this series.  To get the full value from the training, it is expected that learners need to take at least one of the more intensive training components.  Of the few who went on for additional training, many participated in two or even all of the other three components.  Given that the majority of introductory workshop participants valued the training, felt it could be applied to the workplace and that they needed more practice, it is not clear why so few went on for further training.  It is possible that barriers exist to accessing the additional training.  Such barriers, if they exist, would limit the potential return on the investment made in the training, as the intended outcomes would not be expected from those who only participate in the introductory workshop.

The conclusions on relevance are based on what is plausible given the nature, content and intended learning outcomes of the Respectful Communication training.  It is logically plausible that training beyond the introductory workshop could enhance the competencies of listening, understanding and responding; teamwork and cooperation; service orientation and integrity, and has some relevance to the vision and values of the BC public sector.  There is no information on the extent to which these intended competencies were improved, either through a pre and post-test comparison, or through a direct assessment of the learners' competencies.  Nor is there information to determine whether or not Respectful Communication training has had the intended impacts on communication effectiveness within the BC public service.  

This evaluation was conducted to address the requirement that Respectful Communication training be evaluated prior to determining future funding.  This evaluation provides some information needed to address the funding issue, but other factors should be considered, since there was limited data available to assess the impact of the training on the workplace and to assess the effectiveness of the different methods of delivery.  The implications of the amount of training required, in terms of time off work, the extended period of time required before results can be expected in the workplace, and the cost of training employees beyond the introductory level, must be factored into the decision about whether or not Respectful Communication training is a cost effective way to meet the training needs that it is intended to address.

Notes: The report was prepared for the Public Service Employee Relations Commission (PSERC), Employee Learning Services for their information and use.  The report was not published nor distributed outside of PSERC.  Respectful Communication is no longer being delivered through the BC Public Service Agency.  I trust this information will be helpful.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/RespComm%20Final%20Report/RespComm%20Final%20Report%20with%20appendixes.pdf
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Abstract: Structural hierarchies are deeply embedded in institutions such as our educational system. It can be argued that this type of model reinforces an aggressive worldview and fosters an atmosphere of violence. Teaching students to communicate compassionately should promote empathy, discourage verbal aggression and reinforce a more peaceful worldview. To accomplish this, educators need a means of replacing hegemony that assumes hierarchy and aggressive conflict are inevitable. Marshall Roaenberg's (200 1) Nonviolent Communicatrbn (NVC) may provide educators with an appropriate tool.  Rosenberg's model counters the prevailing hegemany making it an ideal candidate to explore in relation to these issues. This paper examines the impact of adding an NVC workshop to two types of communication courses and whether Rosenberg's modd wauM be a u&ul addition to a college cumculurn.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Training%20Assessments/Blake2002-MAThesis.pdf
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Notes: Prepared for NVC in Prisons proposal submitted to Centers for Disease Control and Prevention in Feb. 2004.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Prisons/Freedom%20Project-Quarterly%20Workshops-Leu013104.doc
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Notes: Used in proposal to CDC submitted in Feb. 2004.
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Abstract: This project explores aspects of a communication model called Nonviolent Communication (NVC) used in conflict resolution, counselling and education. The basis of this model is empathic connection and the development and skilled use of four key concepts: observations, feelings, needs and requests. A challenge of using this model is to integrate the process into a consciousness rather using it as a technique. This project investigates questions that arose from considering the teaching, knowledge, process and development of this 'consciousness'. 

The project includes a description of NVC. Integral Theory, a framework from Ken Wilber is used to both focus the probe and broadens the way NVC is considered. It reviews literature related to NVC in terms of Integral Theory's four quadrants and lines of development. Other literature such as Spiral Dynamics, Chaos Theory, Neurobiology, Self Development and some postmodern theories are referred to in the analysis. Four experienced NVC trainers were interviewed on the subject and their data guided the investigation into how theories from other worldviews can inform NVC practice. 

The scope of this project was a general probe into many aspects of the question rather than a comprehensive academic investigation but presents enough information that is useful, as it is, to NVC practitioners.

This project contributes to the learning, teaching and practice of NVC by offering new perspectives and possible research directions to NVC practitioners. This project also makes contributions to the more general fields of counselling and conflict resolution by discussing subjects they might have in common and by introducing them to the premises, skills and consciousness of NVC.

Notes: Current document includes only title page, abstract and table of contents.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20Theory/Beck2004-Masters%20Thesis.doc
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Short Title: A Curriculum for Youth Ages 6-12
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Abstract: Objectives:

1) To foster Autonomy & Interdependence

2) To create a language that is strong, smart, bold & compassionate

3) To empower youth by teaching & practicing NVC skills

4) To empower girls by demonstrating and learning a process where win-win solutions are not only possible and do-able but are fun 

5) To empower girls to prevent violence in their lives, both internal violence and external, and to mediate conflicts when they arise

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Proposals/PeaceMakers%20for%2021st%20Century.doc
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Pages: 4

Type: Project Proposal

Short Title: Karuna Foundation Proposal-PeaceMakers: Training Program

Keywords: Training Project

Project Proposal

Abstract: -To educate and empower youth (and those who work with youth) to use peacemaking skills in their everyday lives by learning the language of NVC.

-To create a permeative culture of compassion at Girls Inc.

-To create a pilot program including an exciting, effective and accessible PeaceMakers curriculum that can be replicated at other youth-serving agencies and schools, to include: one program for youth, ages 6-8; another program for youth, ages 9-12; and a program for instructors. 

-To create clear objectives & instruments for independent evaluation of this program, in order to secure future funding for this and similar programs educating youth and teachers in Nonviolent Communication and Conflict Mediation. (This component will be funded by a separate grant.)

Notes: Request for $5,000 to fund Intensive PeaceMakers Training Program in NVC at Girls Incorporated

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/Training%20Programs/Project%20Proposal-Karuna%20Foundation-PeaceMakers.doc
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Date: January 13

Type: Project Proposal

Short Title: Pacifica-NVC Pilot Project: January 2004-June 2005

Keywords: Project Proposal
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Notes: Ages 5-12

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Proposals/Pacifica%20Pilot%20Project/Proposal-Pacifica%20Project%20011304.doc
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Abstract: I decided to approach the subject because of curiousity about, and an increasing concern to deepen my understanding of the nature of empathy, whilst training in empathic communication skills. The central questions for me being, what is empathy, and how is it communicated? 

Through the initial processes of the dissertation I discovered an approach or methodology, heuristic self-search inquiry, that lead me into a process that became deeply personal and significant for myself. The dissertation then became an exploration of my personal experience of receiving empathy or its absence, in significant events my life.

I examined these significant life events from the aspect of ‘met or unmet needs’, through a process of heuristic self-search inquiry using the Moustakas’ method and Buddhist reflection. 

By contrasting ‘techniques’ of making empathic connection with approaches to empathy that were dependent on the ‘way of being’ of the therapist, I was able to show the element of ‘love’ and ‘interest in another human being’ may create a deeper empathy. I used examples from literature to support my thesis in this respect.

My conclusions may raise important questions in respect of a therapist’s attitudes in respect of their interconnection and relationship with other human beings, within and outside formal therapy settings.

Notes: Good literature review of empathy, with five references coming from journal publications mostly from counseling journals (J. Counseling Psych, J. Humanistic Psych, Clin Psych Rev, Counseling & Psych Res)

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20and%20Empathy/Jones2005-MA%20Thesis.pdf

Link to PDF: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20and%20Empathy/Jones2005-MA%20Thesis.pdf
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Notes: The manual for teachers offering NVC programme of workshops for adolescents
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Notes: The manual for teachers offering an NVC programme of workshops for children 5-10 years old
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Abstract: With the premise of “being peace” and “communicating peace,” during the 2003-2004 school year, a group of volunteers from the Peace Army regularly and systematically trained another group of volunteer teachers from the Elias Jimenez Castro School of Excellence.  The systems used were Freeze Framer from the Institute of HeartMath and the Nonviolent Communication (NVC) principles created by Marshall B. Rosenberg.

A monthly training program on the two systems was prepared.  The practice during the sessions, as well as teacher-student activities, was the frame of reference during the school year in which these techniques were put into practice in some of the classrooms at the school.

In order to measure results and have information for later phases of the project, a study was made of the above-mentioned training of the teachers and their classes.  This study was done independently of the project and as an adjacent contribution to the Peace Army’s work.

To make this report, the following information was used:

•
Participant observation in some training sessions

•
Informal interviews with teachers and Peace Army volunteers

•
Study of similar projects in other countries

•
Study of and training in Freeze Framer and NVC

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Project%20Reports/Vidya2004-Project%20Report.Costa%20Rica.doc

Violence Assessment
(2)
Reference Type: Report

Record Number: 51

Author: DeVoe, Jill F.; Peter, Katharin; Kaufman, Phillip; Miller, Amanda; Noonan, Margaret; Snyder, Thomas; Baum, Katrina

Year: 2004

Title: Indicators of School Crime and Safety: 2004

City: Washington, DC

Institution: National Center for Education Statistics, U.S. Department of Education

Bureau of Justice Statistics, U.S. Department of Justice

Pages: 189

Date: November

Type: Statistics Report

Short Title: Indicators of School Crime and Safety: 2004

Report Number: NCES 2005-02

Keywords: NVC in Schools

Violence Assessment

Statistics

Abstract: For youth to fulfill their potential in school, schools should be safe and secure places for all students, teachers, and staff members. Without a safe learning environment, teachers may have difficulty teaching and students may have difficulty learning. Gauging the safety of the school environment, however, may be difficult given the large amount of attention devoted to isolated incidents of extreme school violence nationwide. 

Ensuring safer schools requires establishing good indicators of the current state of school crime and safety across the nation and periodically monitoring and updating these indicators. Indicators of School Crime and Safety is designed to provide an annual snapshot of specific crime and safety indicators, covering topics such as victimization, fights, bullying, classroom disorder, teacher injury, weapons, and student perceptions of school safety. In addition to covering a wide range of topics, the indicators are based on information drawn from a wide range of sources, including surveys of students, teachers, and principals, and data collections by federal departments and agencies such as the National Center for Education Statistics (NCES), the Bureau of Justice Statistics (BJS), the Federal Bureau of Investigation (FBI), and the Centers for Disease Control and Prevention (CDC). 

URL: http://nces.ed.gov/pubs2005/2005002.pdf
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Notes: Research Files/NVC in Schools/Violence Assessment/Letter-Cover E Nachum 2001

50% of the violence was reduced by using an N.V.C intervention program (developed in Israel) in kindergartens

CNVC never got the report (personal communication, Gary Baran, November 7, 2003.

URL: http://filebox.vt.edu/users/tcaruso/NVC%20Research%20Files/NVC%20in%20Schools/Violence%20Assessments/Letter-Cover%20E%20Nachum%202001.doc
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Abstract: Violence is not human nature. This was the clear conclusion from a meeting of scientists in Seville in 1986.2 The Seville Manifest convincingly argued that violence was not genetic, and was simply a social construct, an invention. Unfortunately, it has not been given much attention. One reason may be that it is more difficult to justify the need for war if it is proven that no-one is violent by birth, that there is no “evil”, no natural aggression. Still, there is violence. In Sri Lanka, more than 65,000 people have been killed in the war which has been going on since the 1970s. Now, if violence is a learnt behaviour, why do we behave violently? And how can such violent behaviour successfully be deterred, prevented?  Within international relations and peace studies, conflict resolution approaches look at these questions. Through conflict resolution, one considers the sources of conflict in order to address the roots of the problem, thereby avoiding or preventing violence.  One theory which looks at the roots of conflict, is Human Needs Theory (HNT).  Often ignored and neglected by peace researchers, HNT may offer valuable insights into the sources of conflict, and thus possible resolutions. This paper will look at how HNT can be applied to a current conflict, the one being fought between the Government of Sri Lanka (GOSL) and the Liberation Tigers of Tamil Eelam (LTTE). In its first part, the paper will be looking at HNT and some of its theorists, and then move on to consider the usefulness and the criticisms of HNT. In the second part, the conflict in Sri Lanka will be presented briefly and some of the main issues of the conflict outlined. HNT will then be applied to the conflict, to see whether it may prove useful in moving towards resolution. Also considering issues of perception, enemy images and lack of trust when outlining how to move towards resolution, the paper will finally conclude, observing that HNT could effectively give new insights into finding strategies which may work for both parties.
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Notes: The manual for teachers offering an NVC programme of workshops for children 11-14 years old
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Notes: Prepared for NVC in Prisons proposal submitted to Centers for Disease Control and Prevention in Feb. 2004.
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