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ROLE DESCRIPTION
	Post:
	Web Development Manager

	Reports to:
	Web Development Officer

	Accountable to:
	Director of Knowledge Management


Job Purpose
1. To assist the Web Development Manager in maintaining and developing the content, interface and infrastructure of SCIE’s  and the National Skills Academy for Social Care (NSASC)’s  web-based products and services. 

2. To help ensure that all such web-based products and services support SCIE’s and NSASC’s work and are designed to be as usable and acccessible as is possible. 

3. To be the primary lead for supporting and maintaining the NSASC’s web-based resources and associated infrasturcture. 

Main duties
1. Support the Web Development Manager in all areas of his/her work

2. Carry out maintenance and development work on all of SCIE and NSASC’s web sites and web-based products and resources

3. Design, develop and maintain new websites and web-based products and resources, and appropriate tools and back-end databases, as directed by the Web Development Manager

4. Assist with the maintenance and development of technical infrastructure, including installing, testing and deploying new software and systems tools

5. Liase with and provide technical support to other teams and project groups within NSASC and SCIE 

6. Work closely with communications leads to ensure that the content of websites and web-based products and resources is accurate and timely

7. To be primary Web team contact for NSASC on all aspects of web development 

General Duties:
1.
To comply with SCIE’s policies and procedures, including equal opportunities and diversity, and to have a personal commitment towards their implementation.

2. 
To work flexibly and respond positively to changing business needs.

3. 
To learn about the work of SCIE and NSASC and their partners.

4.
To contribute to the development of service improvements through participation and involvement in team meetings, workshops, conferences and other groups

5.  A clear commitment to working with people who use services and carers in a sensitive and non judgmental way to facilitate positive working relationships
Notes:
This job description describes the principal purpose and main elements of the job.  It is a guide to the nature of the main duties as they currently exist but is not intended as a wholly comprehensive or permanent schedule of tasks. 

PERSON SPECIFICATION
	ESSENTIAL CRITERIA

	Aptitude / Abilities / Skills 

	A demonstrable understanding of the importance of accessibility and usability to website design and the diverse range of needs and expectations of end users

	Good technical knowledge in relation to web and other new media technologies

	A passion for the web and its potential for delivering services to end users

	Accuracy and attention to detail

	Good team worker

	Ability to explain technical issues to non technical audiences  and to engage othere in web development  work

	Education / knowledge

	Educated to degree level in a related subject or equivalent experience. 

	Knowledge of Dreamweaver and Fireworks, or similar. 

	A strong understanding of HTML/XHTML, CSS, ASP/ASP.NET and SQL.

	Experience

	At least two years’ experience working as part of a team building and maintaining web sites.

	Attitudes / Personal Characteristics

	A clear understanding of, and commitment to, equal opportunities and diversity, and the commitment to promote high standards of conduct, integrity and probity.

	A flexible approach to work and the ability to manage a complex workload.

	A demonstrable commitment to continual professional development and to keeping up-to-date with new ideas and technology in the field of web development.

	DESIRABLE CRITERIA

	Aptitude / Abilities / Skills

	Report writing skills.

	Experience

	Experience of working in the social care sector.

	Experience of working in an information environment

	Education / Knowledge

	Vocational qualification in web authorship, web design or similar.
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