
Entry Level Flight Attendant Resume – No Experience
 
Martha Gibson
328 Indigo Ave • San Jose, CA 45220 • (004) 333-2222 • martha @ email . com
FLIGHT ATTENDANT
Eager to provide exceptional hospitality and customer service to multicultural population.
PROFILE: Dependable, energetic multitasker seeking a flight attendant position with PANAIR. Eager to boost the level of customer satisfaction through delivery of superb customer services and demonstration of effective safety and comfort protocols. CPR Certified.
HIGHLIGHTS OF QUALIFICATIONS
• Extensive knowledge of the hospitality industry with a strong proficiency in food and beverage arena
• Excellent communication and customer service skills
• Great attention to detail along with ability to follow given instructions
• Ability to work efficiently as part of a team as well as individually with minimal supervision
• Solid time management skills with proven ability to function well under pressure
• Excellent physical stamina and dexterity with capability to bend, stoop, reach out to grab objects above head level and work effectively in confined spaces.
EDUCATION
ROLAND INSTITUTE OF HIGHER STUDIES, San Jose, CA, 2014
Associate of Science in Hospitality (Public Management)
WORK EXPERIENCE
ABC COMPANY, San Jose, CA – Summer 2014
Customer Service Assistant
• Packaged and transported merchandise to vehicles
• Displayed products in racks
• Provided exceptional customer service by assisting customers in locating merchandise
• Loaded/Unloaded grocery items and maintained stock
• Maintained the standards of store cleanliness and safety
ADDITIONAL STRENGTHS
• Load lifting ability up till 50 lbs
• Multilingual: Fluent in English, Spanish and Mandarin
• Excellent written and verbal communication skills
• Current International Passport holder
