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Dear Colleagues,

Welcome to the 2016-2017 edition of the LifeMap Faculty Guide and Planner! I hope that this guide continues 
to be a resource for you in your work with our students.

I am always inspired by the discussions across our campuses about our learning centered journey. These 
conversations bring home to me how much your dedication and hard work have accomplished in helping our 
students succeed. Through your efforts, Valencia continues to be a leader in learning-centered and student-
centered practice. 

The 2016-2017 academic year promises to be an exciting one. LifeMap has been, and will continue to be, one of 
our strengths. It is an invaluable resource to help students set educational and career goals, and plan for success in 
their education and in their lives.

I thank each of you for all you do to help our students find their paths and achieve their dreams. I look forward 
to our work together this year!

 Sincerely,

 Dr. Susan Ledlow

 Vice President of Academic Affairs & Planning
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ThE IMPoRTAnCE oF LIFEMAP?
LifeMap is Valencia’s developmental advising system that focuses on current students to identify, 
clarify and realize their academic and life goals. It is a process that gives students direction—by 
opening up possibilities. It is also a means for students to figure out who they are, what their 
talents are, what challenges they face. The key benefit is seen as “personal direction: a way to find 
their own path in life and get there faster.”

The mission sTaTemenT for Lifemap

A system of shared responsibilities between students and the college that results in social and 
academic integration, education and career plans, and the acquisition of study and life skills.

PAYDAY

PAYDAY

aUGUsT 2016
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LifeMap was devised as an integral part of 
how Valencia approaches student learning 
—within and outside of the classroom. The 
importance of student involvement in their 
own education moves from one where many 
decisions may be made while relying heavily 
on advisors to one where learners take on 
more of an active role in decision-making.

LifeMap 
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Encourage students to document professional 
development by maintaining a resume and 
portfolio that reflect continual improvement.
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•	 LifeMap	Conceptual	Model:	1995	–	1999

•	 LifeMap	system	development:	1999	–	2002		
 (and continuing)

•	 Atlas	system	design	and	development:		 	
 2000-2002 (and continuing)

•	 Re-designed	Student	Services	(Integrated			
	 Services	Model)	design	and	development:		 	
 2001-2003 (and continuing)
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1 pm  ________________________
2  __________________________
3  __________________________
4  __________________________
5  __________________________
6  __________________________

7 am  ________________________

  ___________________________ 

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________ 

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________ 
____________________________

12 13

sUnDaY

JUlY
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31

aUGUsT
S M T W T F S

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 31 

sePTeMbeR
S M T W T F S

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30

oCTobeR
S M T W T F S

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31

noVeMbeR
S M T W T F S

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30

DeCeMbeR
S M T W T F S

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31

2016 febRUaRY
S M T W T F S

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29

MaRCH
S M T W T F S

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31

aPRIl
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30

MaY
S M T W T F S

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31

JUne
S M T W T F S

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30

JanUaRY
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31

faculty Report 

faculty Work Day (Credit Classes Do Not Meet

Collegewide)

faculty Work Day (Credit Classes Do Not Meet

Collegewide)

academic assembly (Collegewide)

faculty Work Day (Credit Classes Do Not Meet

Collegewide)

28 

26 27 2523 24 22 

•	 Designed	to	support	“Connection”	and		 	
	 “Direction”

•	 Integrated	Portal:	single	sign-on

•	 Enhance	student	planning	(My	LifeMap)		 	
 and self-sufficiency

•	 Encourage	connection	through	on-line		 	
 learning communities.

Atlas Learning Support System AUGUST 2016

faculty Work Day (Credit Classes Do Not Meet

Collegewide)

PAYDAY



 THURsDaY fRIDaY saTURDaY MonDaY TUesDaY WeDnesDaY

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

8 am ________________________
9  __________________________
10  _________________________
11  __________________________
12  _________________________
1 pm  ________________________
2  __________________________
3  __________________________
4  __________________________
5  __________________________
6  __________________________

 
8 am ________________________
9  __________________________
10  _________________________
11  __________________________
12  _________________________
1 pm  ________________________
2  __________________________
3  __________________________
4  __________________________
5  __________________________
6  __________________________

7 am  ________________________

  ___________________________ 

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________ 

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________ 
____________________________

14 15

sUnDaY

JUlY
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31

aUGUsT
S M T W T F S

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 31 

sePTeMbeR
S M T W T F S

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30

oCTobeR
S M T W T F S

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31

noVeMbeR
S M T W T F S

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30

DeCeMbeR
S M T W T F S

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31

2016 febRUaRY
S M T W T F S

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29

MaRCH
S M T W T F S

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31

aPRIl
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30

MaY
S M T W T F S

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31

JUne
S M T W T F S

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30

JanUaRY
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31

•	 Focus	on	measurable	results

•	 Conceptual	model	for	foundation

•	 Look	from	the	student	perspective		 	
 outward

•	 Start	with	reality	but	design	for	ideal

•	 The	“whole”	is	more	than	the	sum	of	the		 	
 parts (system alignment)

•	 How	are	we	doing?	(Feedback	to		 	
	 stakeholders	–	Keep	going	deeper)	

Part of the NSE is a co-curricular component. 
This extends the college experience outside 
the classroom.

AUGUST 2016Key	elements	to	systematic	change

29 2 3 130 31 

4 

Day and evening Classes begin



17

s  M  T  W  T  f  s

Notes  ____________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
For more details and any updates to this calendar, please refer to the Academic Calendar in the online official catalog.

 28 29 30 31 1  2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 1  

2 3 

Eid-al-AdhaGrandparent’s 
Day

no show 
Reporting 

Period
(Full Term)

no show 
Reporting 

Period
(Full Term) 

Labor Day

College 
Closed

Day and 
evening 

Classes begin

PAYDAY

 PAYDAY

Patriot Day

sePTeMbeR 2016

16

no show Reporting Period for full term, september 7–16

Stepfamily 
Day

no show 
Reporting 

Period
(Full Term)

no show 
Reporting 

Period
(Full Term)

no show 
Reporting 

Period
(Full Term)

no show 
Reporting 

Period
(Full Term)

no show 
Reporting 

Period
(Full Term)

no show 
Reporting 

Period
(Full Term)

no show 
Reporting 

Period
(Full Term)

no show 
Reporting 

Period
(Full Term)

CoLLEGE TRAnSITIon
Students involved in college transition are making decisions about educational directions 
following high school or as a career change. Understanding the educational options available and 
other issues in planning for college attendance is important. A variety of Valencia programs are 
designed to assist this decision making process.



 THURsDaY fRIDaY saTURDaY MonDaY TUesDaY WeDnesDaY

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

8 am ________________________
9  __________________________
10  _________________________
11  __________________________
12  _________________________
1 pm  ________________________
2  __________________________
3  __________________________
4  __________________________
5  __________________________
6  __________________________

 
8 am ________________________
9  __________________________
10  _________________________
11  __________________________
12  _________________________
1 pm  ________________________
2  __________________________
3  __________________________
4  __________________________
5  __________________________
6  __________________________

7 am  ________________________

  ___________________________ 

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________ 

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________ 
____________________________

18 19

sUnDaY

JUlY
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31

aUGUsT
S M T W T F S

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 31 

sePTeMbeR
S M T W T F S

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30

oCTobeR
S M T W T F S

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31

noVeMbeR
S M T W T F S

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30

DeCeMbeR
S M T W T F S

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31

2016 febRUaRY
S M T W T F S

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29

MaRCH
S M T W T F S

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31

aPRIl
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30

MaY
S M T W T F S

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31

JUne
S M T W T F S

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30

JanUaRY
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31

no show Reporting Period (Full Term)

no show Reporting Period (Full Term)

Grandparent’s Day

no show Reporting Period (Full Term)

PAYDAY

Patriot Day

no show Reporting Period (Full Term)no show Reporting Period (Full Term)

•	 75%	of	students	were	required	to	take	at		 	
 least one college-preparatory course

•	 Completion	rates	of	college	preparatory		 	
	 course	sequences	were	low

•	 Enrollment	growth	and	Access	important

•	 Graduation	rates	were	low

•	 Graduation	rates	of	under-represented		 	
	 students	(Hispanic	and	African-Americans)		
 were lower

•	 Fragmentation	of	Services	and	Support		 	
 Systems encouraged student  
	 “dependency”

SEPTEMBER 2016

6 9 10 87 5 

11 

What	motivated	Valencia	to	begin	systematic	change?

College Closed

Labor Day



 THURsDaY fRIDaY saTURDaY MonDaY TUesDaY WeDnesDaY

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

8 am ________________________
9  __________________________
10  _________________________
11  __________________________
12  _________________________
1 pm  ________________________
2  __________________________
3  __________________________
4  __________________________
5  __________________________
6  __________________________

 
8 am ________________________
9  __________________________
10  _________________________
11  __________________________
12  _________________________
1 pm  ________________________
2  __________________________
3  __________________________
4  __________________________
5  __________________________
6  __________________________

7 am  ________________________

  ___________________________ 

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________ 

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________ 
____________________________

20 21

sUnDaY

JUlY
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31

aUGUsT
S M T W T F S

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 31 

sePTeMbeR
S M T W T F S

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30

oCTobeR
S M T W T F S

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31

noVeMbeR
S M T W T F S

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30

DeCeMbeR
S M T W T F S

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31

2016 febRUaRY
S M T W T F S

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29

MaRCH
S M T W T F S

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31

aPRIl
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30

MaY
S M T W T F S

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31

JUne
S M T W T F S

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30

JanUaRY
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31

no show Reporting Period (Full Term)no show Reporting Period (Full Term)

Stepfamily Day

no show Reporting Period (Full Term)no show Reporting Period (Full Term)

Eid-al-Adha

no show Reporting Period (Full Term)

Valencia’s Answer Center is where we can 
direct	students	to	go	for	questions	about	
their educational plans, how to apply for 
admission or how to apply for financial aid.
Students can visit the Answer Center on any 
campus for help.

Answer Center

17 16 1513 14 12 

18 

SEPTEMBER 2016



 THURsDaY fRIDaY saTURDaY MonDaY TUesDaY WeDnesDaY

7 am  ________________________

  ___________________________

8  __________________________
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PAYDAY

Valencia has a partnership with UCF that 
will guarantee admission to UCF for any 
student who graduates with an AA degree 
from Valencia. UCF staff are located on 
Valencia campuses to meet with students and 
encourage a smooth transition.
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Rosh	Hashanah	Begins

Mentoring, academic and financial support is 
provided for low income, first generation in 
college or minority students who are at-risk 
graduates of Orange or Osceola high schools.  
Admission	to	Bridges	to	Success	is	selective.	

SEPTEMBER 2016Bridges	to	Success
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Notes  ____________________________________________________
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__________________________________________________________

__________________________________________________________

__________________________________________________________
For more details and any updates to this calendar, please refer to the Academic Calendar in the online official catalog.
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30 31   Halloween

InTRoDUCTIon To CoLLEGE

College night 
(West Campus)

faculty Work 
Day (Credit 

Classes Do Not 
Meet, West, East 

& Winter Park)

College night 
(Osceola  
Campus)

faculty Work Day 
(Credit Classes Do 
Not Meet, Osceola 

& Lake Nona)

PAYDAY

Rosh 
Hashanah	

Begins

Rosh 
Hashanah	

ends

Muharram 
Begins

Yom	Kippur Spirit Day

First Day of 
Sukkot

End of  
Sukkot

Columbus 
Day

PAYDAY

oCTobeR 2016

As students move through their first 15 credit hours of college and transition into higher 
education, they are best served by making critical connections to success. This begins at the new 
student orientation and continues through the multiple layers of LifeMap.
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Rosh	Hashanah	ends
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An opportunity for high school students 
with a 3.0 grade point average or higher 
and college-level placement scores to take 
college-level courses and earn both high 
school and college credit, free of charge. 

OCTOBER 2016Dual Enrollment
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First Day of Sukkot

All	degree-seeking	students	are	required	
to attend an orientation session in which 
the curriculum introduces them to Valencia, 
LIFEMAP,	degree	options	and	requirements,	
support services, and registration for their 
first term courses. 
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New Student Orientation OCTOBER 2016

Spirit DayColumbus Day Yom	Kippur
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9  __________________________

  ___________________________
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11 __________________________
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  ___________________________

8  __________________________
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End of Sukkot

PAYDAY

This education planning tool enables students 
to plan their courses for a specific degree at 
Valencia. Students can save educational plans 
and make adjustments to their course loads in 
order to successfully progress through their 
degree	requirements.	Students	are	also	able	
to e-mail their plans to an advisor for review 
and comment.
 

OCTOBER 2016My Education Plan      
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2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________
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This career planning tool enables students 
to make career decisions. This tool guides 
students through assessments to explore self, 
majors, and occupations; examine options 
and then set goals. Students can share their 
outcomes with the Career Advisors and 
Counselors.

OCTOBER 2016My Career Planner 
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__________________________________________________________

__________________________________________________________
For more details and any updates to this calendar, please refer to the Academic Calendar in the online official catalog.
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Veterans Day

All Saint’s 
Day

Halloween

Daylight 
Saving Time 

ends

PRoGRESSIon To DEGREE
Students enrolled while completing their 16 to 44 credit hours of college course work are 
implementing career and educational plans and confirming decisions about their goals. Students 
benefit from exploring, adjusting or confirming their career and educational goals and connecting 
with Valencia resources and educational experiences to enhance their educational experience.

College 
Closed

Thanksgiving 
Day

College 
Closed

College 
Closed

College 
Closed

College 
Closed

PAYDAY

PAYDAY

PAYDAY

noVeMbeR 2016

College closed, november 23–27
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Halloween All Saint’s Day PAYDAY

Daylight Saving Time ends

It describes what LIFEMAP is, and provides 
self-assessments and information to guide 
students through Life Goals, Career Goals, 
Educational	Plans,	Building	a	Schedule,	
and Academic Success Skills. A weekly 
calendar provides key college dates and 
allows students to record their assignments 
and	academic	schedule.	“To	Do”	cues	are	
provided each week for students according to 
their LIFEMAP stage.

NOVEMBER 2016LifeMap	Student	Handbook
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These laboratories have computers for 
student access to Atlas and the LifeMap tools 
(My Education Plan, My Career Planner, My 
Portfolio, My Financial Planner and My Job 
Prospects), the Internet, and e-mail. Students 
are welcome to drop-in to the Atlas Lab at 
any time.
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PAYDAY

In an effort to assist students with their long-
term career plans, Valencia has articulated 
pre-majors. These pre-major programs are 
designed for easy articulation into Florida’s 
State University System. They also facilitate 
a student’s academic progress through 
Valencia by providing a well-developed plan 
of action from term to term.
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Valencia’s	Honors	Program	provides	the	
academically gifted and highly motivated 
student with an enriched program of course 
work and extra-curricular activities. The 
program focuses on developing the student’s 
critical thinking skills and helping the student 
become an independent learner.
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The Career Center assist students with the 
opportunity to take assessments and make 
career decisions. Students may choose to 
use My Career Planner and My Job Prospects 
to be sure they are aligned with current 
skills	and	training	requirements	for	today’s	
fast-paced job market. Students may also 
check	current	transfer	requirements	for	their	
chosen University or College.
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For more details and any updates to this calendar, please refer to the Academic Calendar in the online official catalog.
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GRADUATIon TRAnSITIon
Students enrolled while completing 45 credit hours and beyond are completing their degrees and 
making plans for transfer to complete a bachelor’s degree or preparing to enter the workforce. 
Students preparing for this transition can connect with Valencia resources to assist in this process.
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My Portfolio enables students to work with 
faculty and staff to document mastery 
of	the	Core	Competencies:	think,	value,	
communicate, act. The portfolio enables 
students to capture demonstrations of 
learning (via assignments, written work, art 
work, co-curricular activities) from specific 
courses and experiences throughout their 
educational program.
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College Night is held each October. It has a 
dual purpose - to allow high school students 
to investigate college opportunities, and to 
allow transferring Valencia students to talk 
to representatives from many colleges and 
universities around the country. 
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Winter Solstice

College Closed

The Internship and Workforce Office also 
arranges on-campus Job Fairs at which 
time students may meet employers who 
are actively recruiting. They have the 
opportunity	to	ask	questions	about	potential	
employers, and get a first-hand impression of 
the companies represented.

Job Fairs DECEMBER 2016

19 23 24 2220 21 

25 

College Closed

Christmas Eve

College Closed 

Christmas Day

First	day	of	Hanukkah



 THURsDaY fRIDaY saTURDaY MonDaY TUesDaY WeDnesDaY

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

8 am ________________________
9  __________________________
10  _________________________
11  __________________________
12  _________________________
1 pm  ________________________
2  __________________________
3  __________________________
4  __________________________
5  __________________________
6  __________________________

 
8 am ________________________
9  __________________________
10  _________________________
11  __________________________
12  _________________________
1 pm  ________________________
2  __________________________
3  __________________________
4  __________________________
5  __________________________
6  __________________________

7 am  ________________________

  ___________________________ 

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________ 

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________
____________________________

7 am  ________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

  ___________________________

10 __________________________

  ___________________________

11 __________________________

  ___________________________

12 __________________________

  ___________________________

1 pm  ________________________

  ___________________________

2  __________________________

  ___________________________

3  __________________________

  ___________________________

4  __________________________

  ___________________________

5  __________________________

  ___________________________

6  __________________________

  ___________________________

7  __________________________

  ___________________________

8  __________________________

  ___________________________

9  __________________________

Memo 
____________________________
____________________________
____________________________
____________________________
____________________________ 
____________________________

56 57

sUnDaY

JUlY
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31

aUGUsT
S M T W T F S

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 31 

sePTeMbeR
S M T W T F S

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30

oCTobeR
S M T W T F S

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31

noVeMbeR
S M T W T F S

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30

DeCeMbeR
S M T W T F S

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31

2016 febRUaRY
S M T W T F S

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29

MaRCH
S M T W T F S

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31

aPRIl
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30

MaY
S M T W T F S

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31

JUne
S M T W T F S

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30

JanUaRY
S M T W T F S

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31

College Closed

New Year’s Eve

College Closed 

New Year’s Day

Last	day	of	Hanukkah

Last	Day	of	Kwanza

College Closed

PAYDAY

College ClosedCollege ClosedCollege ClosedCollege Closed 

First	Day	ofKwanza

Valencia offers a 1-credit course in Job 
Search Skills. Students learn to write 
resumes, compile portfolios, find leads, 
search	the	Internet,	and	utilize	other	skills	
in seeking employment. They also have 
the opportunity to participate in mock 
interviews.

Job Search Skills Course DECEMBER 2016
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For more details and any updates to this calendar, please refer to the Academic Calendar in the online official catalog.
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After students transition into the workforce, they will discover the need for continued learning, 
retooling of skills/knowledge and the need to create new skills. Students will be able to re-create 
the cycle of setting goals, evaluating options, identifying additional educational needs, and acting 
to meet those educational needs at Valencia.
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faculty Report

faculty Work Day (Credit Classes Do Not Meet

Collegewide)

faculty Work Day (Credit Classes Do Not Meet

Collegewide)

Workforce Services, a part of the Internship 
and Workforce Services department, is the 
means by which students and employers 
connect. Students may identify part-time or 
full-time opportunities, determine on-campus 
employer recruiting schedules by going 
to:www.valenciacollege.edu/internship.

JANUARY 2017Workforce Services
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Set goals that reflect ability to think critically, 
evaluate opportunities, identify additional 
educational needs, and act to meet those 
educational needs at Valencia.

JANUARY 2017An	indicator	set	for	lifelong	learning	is:	
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no show Reporting Period (Full Term) no show Reporting Period (Full Term) no show Reporting Period (Full Term)
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Document professional development by 
maintaining a resume and portfolio that 
reflect continual improvement.

JANUARY 2017Second	indicator	for	lifelong	learning	is:
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College Closed

Martin	Luther	King,	Jr.	Day
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no show Reporting Period (Full Term)no show Reporting Period (Full Term)no show Reporting Period (Full Term) no show Reporting Period (Full Term) no show Reporting Period (Full Term)

PAYDAY

In periods of career transition, re-tooling, 
or	acquiring	new	skills,	re-engage	the	cycle	
of goal setting, career development, and 
educational planning that you learned at 
Valencia.

JANUARY 2017Third	indicator	for	lifelong	learning	is:
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Chinese New Year
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5 6  

s  M  T  W  T  f  s

Notes  ____________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

President’s 
Day

Mardi Gras Ash 
Wednesday

Lincoln’s 
birthday

PAYDAY

Valentine’s 
Day

For more details and any updates to this calendar, please refer to the Academic Calendar in the online official catalog.

ACADEMIC FREEDoM PoLICY: 6hx28:4-02 

Valencia College subscribes to the following statement regarding academic freedom:

a. Academic freedom and responsibility as they apply to teaching, research, and creativity are 
essential to Valencia College. In the development of knowledge, research endeavors, and creative 
activities, a college faculty and student body must be free to cultivate a spirit of inquiry and 
scholarly criticism and to examine ideas in an atmosphere of freedom and confidence. Consistent 
with the exercise of academic responsibility, a professor must have the opportunity to study a 
full spectrum of ideas, opinions, and beliefs in acquiring maturity for analysis and judgment; the 
professor must present such matters objectively and skillfully.

B. The faculty member must fulfill his or her responsibility to society and to his or her profession 
by manifesting academic competence, scholarly discretion, and good citizenship. The college 
professor is a citizen, a member of a learned profession, and an academic officer of an educational 
institution. He or she should be constantly mindful that these roles may be inseparable in the 
public view, and he or she should therefore at all times exercise appropriate restraint and good 
judgment.

PAYDAY

learning Day

faculty  
Work Day 

(Credit Classes  
Do Not Meet
Collegewide)
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Build	and	maintain	professional	networks.
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Lincoln’s birthday

learning Day

faculty Work Day (Credit Classes Do Not Meet

Collegewide)

PAYDAY

A. Competencies and student outcomes shall 
be developed for each course and program.
 
B. The competencies and student outcomes 
of a course and program shall be the same 
whenever and wherever the course is offered 
by the College. This does not preclude 
experimentation which has been approved 
by the campus president.

FEBRUARY 2017Course	Competencies	and	Outcomes	Policy:	6Hx28:4-04
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Valentine’s Day

Course Outline
 
1. Each course in the college curriculum shall 
have a course outline developed in format 
similar	to	the	“Sample	Course	Outline”	
document.

2. The collegewide course outline for each 
credit course shall be maintained in the 
official curriculum files and regularly be 
reviewed and revised. A complete copy of 
the course file (collegewide course outline 
and	course	modification	request	form)	shall	
be maintained in appropriate departmental 
offices and made available to departmental 
faculty.

3. Each faculty member assigned to teach a 
credit course shall be expected to teach the 
course in accordance with the collegewide 
course outline.

FEBRUARY 2017Collegewide	Course	Outline	and	Syllabus	Policy:	6Hx28:4-05	
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PAYDAYPresidents’ Day

Course Syllabus

 Each faculty member assigned to teach a 
credit course shall prepare a course syllabus 
which provides information in the categories 
established	in	the	“Sample	Course	Syllabus”	
document available from the Office of 
Instructional Affairs. The course syllabus 
shall be made available to each student 
enrolled in the course. Copies of individual 
faculty course syllabi shall be maintained in 
the appropriate department offices.
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For more details and any updates to this calendar, please refer to the Academic Calendar in the online official catalog.
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FInAnCIAL AID
Applying for financial aid is a multi–step process. Valencia’s Financial Aid web pages provide 
information students will need to know to successfully apply for financial aid and complete 
the process. At Valencia financial aid services are provided in various ways including in person 
and online. Financial aid advising and discussions about individual circumstances are provided 
through in–person confidential visits. Students can visit the Answer Center on their campus for 
this service.
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Valencia College shall endeavor to promote 
student academic success, respect the 
academic prerogatives of faculty with regard 
to their judgment of student academic 
performance, and to treat students fairly 
in their progress towards the completion 
of their respective academic programs 
at the College, with respect to academic 
matters including, without limitation, class 
attendance, grading, final examinations, 
and course withdrawals. The President, 
or designee(s), may establish forms and 
procedures to implement this policy.

Academic	Progress,	Course	Attendance	and	Grades,	and	Withdrawals	Policy:	6Hx28:4-07 MARCH 2017
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Valencia College is committed to protecting 
the privacy and access rights of its students 
by adhering to the Family Educational 
Rights and Privacy Act (FERPA) of 1974, 
(20 U.S.C. 1232g and 34 C.F.R., 99.1-99.67) 
and formulating institutional policies and 
procedures that govern the maintenance of 
student records in accordance to Section 
1002.22, F.S. with regard to their College 
Officers. Administrators, faculty, staff and 
student workers shall respect the rights 
of students and appropriately maintain 
the confidentiality of student educational 
records.

Student	Records	Policy:	6Hx28:7B-02
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College Closed

St. Patrick’s Day

Students must have a completed payment 
authorization	on	file	to	charge	books	and	
supplies.	The	Bookstore	will	have	information	
about the amount of financial aid they have 
available for books and will allow them to 
charge their bookstore purchase against the 
expected financial aid. The dates they can 
charge	books	will	be	on	the	Bookstore’s	web	
page.

MARCH 2017Federal	Student	Aid	Payment	Authorization	Instructions
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Spring	Equinox PAYDAY

Students must choose the degree they will 
seek. To receive financial aid, they must seek 
an Associates of Arts (A.A.), an Associates 
of Science (A.S.), or one of the Technical 
Certificate (T.C.) programs that are approved 
for financial aid. If undecided, students can get 
help	from	a	campus	Career	Center	or	on–line	
through the Atlas Account using the LifeMap 
Tools.

MARCH 2017Students must be degree-seeking
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Financial Aid Videos: Students can click 
on the Financial Aid TV icon (http://
valenciacollege.financialaidtv.com/) to 
access short video answers to general 
questions	about	the	financial	aid	application	
process,	eligibility	requirements,	and	
information on federal programs.

MARCH 2017Financial Aid Video 
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For more details and any updates to this calendar, please refer to the Academic Calendar in the online official catalog.
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InSTITUTIonAL REVIEw BoARD
The Institutional Review Board (IRB) at Valencia College is a representative group of faculty and 
staff members who review research proposals on a regular basis when the person proposing the 
study aims to obtain any information about Valencia students or employees and plans to share 
that information (for example, through publications or presentations). Details and definitions are 
provided on this website along with the steps necessary to apply for IRB review.

The IRB Board and review process is required of institutions like Valencia College by order of 
a federal mandate. This review is required by law in order to protect the rights of participants 
and researchers and to identify the risks that are assumed by institutions that support research 
initiatives.

oVERVIEw
It is the investigator who self-determines whether his/her project qualifies as human subjects 
research, and whether an application should be submitted to the Valencia IRB. However, it 
is important to be aware that when conducting human subjects research involving Valencia 
students or employees, any investigator who elects not to apply for and receive a formal IRB 
determination from Valencia’s IRB is non-compliant with Valencia procedures. This means that 
the investigator’s research will not be protected from any risk or liability that IRB approval might 
have provided. Any individual (inside or outside the College, including administrators, faculty, 
staff, or students) who desires to conduct any systematic investigation that involves obtaining 
any information about Valencia students or employees and plans to use that information as 
generalizable* knowledge must obtain official Valencia Institutional Review Board (IRB) 
clearance. There are three types of IRB review processes – exempt from review, expedited review, 
and full review – where research protocols are subjected to different degrees of scrutiny.

*generalizable – research data gathered by systematic investigation to be used in materials 
including but not limited to dissertations and theses, articles for publication and conference 
presentations.

Taken from: http://valenciacollege.edu/irb/ 
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Palm Sunday

PAYDAY

APRIL 2017Online Access to Financial Aid information

valenciacollege.edu/finaid
Information about Valencia’s financial aid 
programs,	as	well	as	copies	of	all	required	
forms can be found on this website. Students 
simply use the navigation bar on the left side 
of this page.  

Atlas	Online:	All	admitted	students	are	
assigned an Atlas account accessible at 
atlas.valenciacc.edu. Access to confidential 
financial aid status can be obtained from 
Valencia Atlas account. Students can log 
into Atlas, click on the Student Tab, then My 
Financial Aid under Financial Aid Reminders.  
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Easter Sunday

First Day of Passover Good Friday

APRIL 2017Who	serves	on	the	IRB?

The	IRB	is	composed	of	full-time	employees	
(with the exception of the Community 
Representative) with varying backgrounds 
and expertise to comprehend the nature of 
the research, as well as other competencies 
necessary to interpret regulations, relevant 
law, ethical standards, and standards of 
professional practice.

Taken from: http://valenciacollege.edu/irb/
whoservesonirb.cfm
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Last day of Passover PAYDAY

Earth Day

Day and evening Classes end (Full Term)

faculty final Date to enter Withdrawal

APRIL 2017What	is	the	IRB	authorized	to	do?

The	IRB	is	authorized	to	review,	approve,	
require	modifications	in,	or	disapprove	human	
subjects research activities conducted by or 
through the College. 

Taken from: http://valenciacollege.edu/irb/
faq.cfm
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Term ends
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Arbor Day

APRIL 2017

You should thoroughly read and understand 
the	Valencia	IRB	process,	including	the	
Federal	IRB	regulations,	particularly	focusing	
on whether the proposed project meets the 
Federal definition of research. The Federal 
definition	of	research	is:	a	systematic	
investigation which is intended to develop 
or	contribute	to	generalizable	knowledge.	If	
your	activity	meets	this	definition,	then	an	IRB	
application should be submitted.

Taken from: http://valenciacollege.edu/irb/
faq.cfm

How	do	I	know	if	I	should	submit	an	application	to	the	Valencia	IRB?

24 28 29 2725 26 

30 



100 101

s  M  T  W  T  f  s

Notes  ____________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
For more details and any updates to this calendar, please refer to the Academic Calendar in the online official catalog.
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InSTITUTIonAL RESEARCh

MISSIon
The mission of the Office of Institutional Research is to contribute data, information, and 
analysis to Valencia’s culture of inquiry and evidence in support of learning assessment, decision-
making, strategic planning, continuous improvement, and mandatory reporting.

SoURCES oF InFoRMATIon
Commonly needed information is published on the IR web site in well-formatted reports easily 
accessible by all:

•	 fact sheet: Presents frequently-asked questions in an easy-to-use, one-page summary for     
 Valencia College.  

•	 statistical summaries: A library of commonly used reports is updated each year and  
 each term.  

•	 specialized research studies: Various studies are performed on an irregular basis to support  
 grants and other ad-hoc research needs. These include research briefs, survey results, decision-  
 support models, and links to other internal and external research sites.
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final Grades viewable in atlas

Commencement

faculty Work Day (Credit Classes  

Do Not Meet Full	and	H1	Terms)

No. The application is designed to ensure that 
the	IRB	has	sufficient	information	to	make	a	
judgment regarding compliance with Federal 
HRP	regulations.	Investigators	who	submit	
incomplete applications will be informed that 
their applications will not be reviewed until all 
the information is received. Investigators are 
encouraged	to	build	sufficient	time	for	IRB	
review into their research timetable.

Taken from: http://valenciacollege.edu/irb/
faq.cfm

MAY 2017I	don’t	know	how	to	answer	some	of	the	questions	on	the	IRB	application	but	I	am	in	a	hurry	to	get	started	—	can	I	submit	it	anyway	to	begin	the	
process	and	take	care	of	the	details	later?		
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The Institutional Research Department 
routinely	provides	data	as	requested	
by state and federal agencies. Valencia 
also participates in a variety of voluntary 
research and benchmarking surveys. Many 
of these external studies publish their own 
data summaries and research reports. IR 
can advise and assist in obtaining and 
understanding this information.
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Hundreds	of	standard	reports	are	available	
for users to run as needed against a SAS 
data warehouse that is updated daily. Many 
of these reports are designed as templates 
to allow you to select just the specific 
information you need. The Information 
Technology Department offers training and 
technical assistance in setting you up as a 
SAS warehouse user.

SAS Data Warehouse Reports MAY 2017
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There is a form to specify custom information 
requirements.	A	member	of	IR	staff	will	be	
assigned to work with you as a consultant 
and retrieve the information needed. Output 
can be delivered as lists, tables, graphs, or 
data files. IR can also assist in converting your 
request	into	a	SAS	Warehouse	report.

MAY 2017IR	Work	Request	Form
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IR	staff	frequently	consult	with	users	on	
complex, ongoing research projects and 
routinely participate as valued members of 
various committees throughout Valencia.

Internal Consulting MaY 2017

College Closed
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For more details and any updates to this calendar, please refer to the Academic Calendar in the online official catalog.
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Feel safe, welcome, respected, and acknowledged 

•	 make	social	as	well	as	academic	connections	

•	 hold	and	sense	from	others	a	belief	in	their	potential

Are both challenged and supported academically 

•	 can	link	new	learning	to	prior	knowledge

•	 engage	actively	in	their	learning

•	 have	multiple	opportunities	to	give	and	receive	constructive	feedback

have a plan for completion

 

Reference: LifeMap: A Learning-Centered System for Student Success, presented by Dr. Joyce Romano, Dr. Sonya 
Joseph and Joe Sarrubbo, presented October 2010
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Currently	we	have	Data	Teams	organized	to	
support college-wide initiatives (such as the 
New	Student	Experience	–	NSE),	grant-funded	
initiatives (such as the LSAMP program 
funded by the National Science Foundation 
–	NSF),	and	for	program	evaluations	(also	
known as Academic Initiative Reviews.) The 
data teams are supported by Valencia’s 
Institutional Assessment (VIA) office and the 
Office of Institutional Research (IR.)

JUNE 2017Valencia Data Teams
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•		 Use	multiple	resources	
	 –	Atlas	(MEP,	Degree	Audit,	other	LifeMap		
 tools)
 - Paper (Catalog, program sheets)
 - People

•	 Want	a	person	to	validate	their	plans	–		 	
 repeatedly

•	 Choose	classes	based	on	work	schedule,		 	
 teacher and meeting time preferences

•	 Had	specific	feedback	on	making	LifeMap		
	 tools	more	customized	and	user	friendly

JUNE 2017Students using My Education Plan (MEP) demonstrated that they
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•	 Plan	one	term	at	a	time

•	 Had	the	best	list	of	reasons	why	having	a		 	
 plan was important

•	 Were	enthusiastic	about	MEP	when	they		 	
 were walked through it one step at a time   
 (on paper) 

Reference: LifeMap: A Learning-Centered 
System for Student Success, presented by 
Dr. Joyce Romano, Dr. Sonya Joseph and Joe 
Sarrubbo, presented October 2010
 

JUNE 2017Those	students	without	My	Education	Plan	(MEP)	shared	the	following	traits:
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•	 Career	or	Education	Plans	as	part	of		 	
 Student Motivation

•	 Inclusive	classrooms

•	 Engagement	in	learning	strategies

•	 Connection	and	Direction	critical	to		 	
 student success 

•	 A	“Competency”	of	Valencia	Faculty

•	 Included	in	Teaching	and	Learning		 	
 Academy curriculum (tenure process) 

•	 Faculty	LifeMap	Guidebook	corollary	to		 	
	 LifeMap	Student	Handbook

Reference: LifeMap: A Learning-Centered 
System for Student Success, presented by 
Dr. Joyce Romano, Dr. Sonya Joseph and Joe 
Sarrubbo, presented October 2010

JUNE 2017Faculty Alliances to LifeMap
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FACULTY DEVELoPMEnT:  A CoMPREhEnSIVE 
PRoGRAM FoR VALEnCIA’S LEARnInG 
LEADERS 

Valencia’s comprehensive, competency-based Faculty Development Program provides a variety 
of opportunities, from face-to-face seminars to online and hybrid courses. Courses are uniquely 
designed and facilitated by Valencia experts . . . your colleagues.  

Faculty Development seeks to support all faculty members as they expand their professional 
practices and examine their ongoing development in the seven Essential Competencies of a 
Valencia Educator.  The intention of Valencia’s Faculty Development Program is to engage 
teachers, scholars and practitioners in continuous improvement processes that result in student 
learning. 
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•	 “Gap”	Analysis	and	Re-alignment

•	 LifeMaps

•	 Faculty	Alliances	

•	 Computer-Based	Planning	Tools:		 	
 My Education Plan, My Career Planner, My  
 Portfolio, My Job Prospects

•	 Faculty/Staff	Development

•	 Atlas:	Learning	Support	System	

•	 Engagement	Model:	Re-engineer	Delivery			
 of Traditional Student Services

•	 Measure	and	Evaluate	Results

Reference: LifeMap: A Learning-Centered 
System for Student Success, presented by 
Dr. Joyce Romano, Dr. Sonya Joseph and Joe 
Sarrubbo, presented October 2010
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This annual professional development 
program brings Valencia colleagues together 
to explore teaching and learning innovations, 
challenges, and solutions.

JULY 2017DESTINATIONS
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Valencia’s Office of Faculty and Instructional 
Development has a designed program for 
part-time and full-time, annually appointed 
faculty members. The intention of Valencia’s 
Faculty Development program is to engage 
teachers, scholars and practitioners in 
continuous improvement processes that result 
in student learning.
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Valencia’s Office of Faculty and Instructional 
Development offers many opportunities 
for faculty members to explore key issues 
regarding teaching and learning in the web-
enhanced, hybrid and online environments. 
Our courses are designed to meet the 
needs of diverse experience levels in 
teaching online, ranging from the novice to 
experienced.

Online Teaching & Learning JULY 2017
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ThE nEw STUDEnT ExPERIEnCE CoURSE (nSE)
CURRICULAR ExPERIEnCE

The curricular aspect of Valencia’s QEP has two components – (1) a redesigned New Student 
Experience course (SLS 1122) required of all all Associate of Arts and some Associate of Science, 
degree-seeking new students within their first 15 college-level credits at Valencia, and (2) 
alignment with a limited range of front-door, general education course options. The new course is 
a required, credit-earning course that is aligned to general education outcomes.

CoCURRICULAR ExPERIEnCE

Students will experience the College through intentional CoCurricular activities focused on 
three of the six learning outcomes of the NSE Course. Students are also required to complete a 
Reflection Paper on their co-curricular activity as part of their course grade.
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final exams, Term ends

Day and evening Classes end

(Full andH2 Terms)

faculty Work Day (Credit Classes Do Not Meet

Full	and	H2	Terms)

Grades Due (All Terms)

faculty Work Day (Credit Classes Do Not Meet

H2	Term)

The Office of Faculty and Instructional 
Development supports all faculty members 
as they develop course and curriculum 
experiences, in all modalities, to improve 
student learning. A variety of courses, 
programs and one-to-one consultations are 
available to support all faculty in a broad 
range of topics.

final Grades viewable in atlas

Instructional Development AUGUST 2017

31 4 531 2 
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“It is the mark of an educated mind to be able to 
entertain a thought without accepting it.” 

– Aristotle

Classroom
ConneCtion
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What is lifemap?
LifeMap is Valencia’s developmental advising system that focuses on current students to identify, 
clarify and realize their academic and life goals. It is a process that gives students direction- by 
opening up possibilities. It is also a means for students to figure out who they are, what their 
talents are, what challenges they face. The key benefit is seen as “personal direction: a way to 
find their own path in life and get there faster.” LifeMap points the way to resources that will 
help students find their own path -both Valencia resources and life resources like faculty, family, 
friends, employers, etc. In essence, LifeMap becomes a template for accomplishing any life goal.

	 •		While	students	have	heard	of	LifeMap,	the	real	issue	is	helping	them	understand	that	it’s	not	
a pre-packaged thing or product. The word “LifeMap” itself tends to put it in a box.

	 •			One	way	to	envision	this	is	to	think	of	it	as	something	students	define	for	themselves.	Every	
point of contact a student has with Valencia-courses, fellow students, professors, advisors, 
programs and services-are resources that help students plan for and reach their goal. It’s up to 
the students to decide which ones they need and to make the most of them.

eduCational plan assessment
Helping students create a path—use this assessment in class to guide students in thinking about 
their educational goals. 

Part 1:		Of	the	statements	below,	check	off	those	that	apply	to	you	and	fill	in	the	blanks	where	 
you can.

	q 1.   I know what level of education/degree(s) is/are needed to be successful in my  
career choice.

	q 2.  I know I need to major in ____________________ at a university to be successful in 
my career.

	q 3.  I know ____________________ (college or university) offers my chosen major.
	q 4.  I know that the ____________________ degree option at Valencia is the best choice to 

prepare for a major in ____________________ at the university level.
	q 5.  I have researched which common prerequisite courses are needed to enter the university 

at junior standing.
	q 6.  I know I will have ____________________ elective credits to complete after I finish my 

common course prerequisites.
	q 7.  I have researched which elective courses would be best for my career choice.
	q 8.  I plan to participate in the following activities to help me achieve my true  

academic potential: 

Part 2:  For any of the statements above that you were unable to check off, review the 
corresponding suggestion below for help in planning your education. 

 1.  You can learn what educational level is needed for a particular career by visiting The Career 
Center on any campus or by researching the specific job title in My Career Planner in Atlas.

 2.  To determine which major you should pursue for a particular career title, you can visit the 
Career Center, review the requirements listed in the want ads or job applications, discuss it 
with faculty/staff members, or talk to a professional who works in that career field.

 3.  You can find out if a particular major is offered at any of the state colleges or universities in 
Florida by visiting flvc.org. To learn about private or out-of-state colleges, you can search 
the individual college catalogs online. Visit the Career Center for additional assistance.

 4.  You can research Valencia’s degree options in the college catalog, specific program sheets or 
at valenciacollege.edu/programs. If you need additional assistance, please visit the Student 
Services	Office	on	any	campus.

 5.  Common course prerequisites can be found in the transfer plan and pre-major listings in 
the Valencia catalog, at flvc.org and within the university catalogs under the specific degree 
requirements.

	 6.	 	You	can	determine	the	number	of	electives	you	will	need	by	completing	a	My	Education	
Plan and/or a Degree Audit in Atlas.

 7.    You can research which elective courses to take by talking with a professional in the field, 
your faculty members, academic advisors/counselors and/or a career center  
advisor/counselor.

 8.  Valencia offers many support activities such as tutoring, supplemental learning, 
co-curricular activities and many more options listed in this handbook and the college 
catalog. Remember, if you cannot find the help you need, just ask someone.
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interpreting Your responses   
LifestyLe
In general, higher paying jobs require more education, more risk, and/or more dedication to work. 
High-paying, “stable” jobs usually require graduate school and job commitment that continues 
after work hours and on weekends. Similarly, the business entrepreneur who makes “big bucks” 
typically took a lot of risk on his/her own and spent a lot of time and energy to start and build 
his/her business.

famiLy and ReLationships
The balance of work and family commitments is the major issue for modern-day adults. 
Magazines and self-help books abound on “how to have it all.” The truth is that each of us has 
only 24 hours a day and we have to make choices on how to allocate our time. People who choose 
to stay single and/or not have children generally have more time to devote to their career, work, or 
leisure activities. Family commitments to parents and others are also important to consider when 
thinking about job commitment and your geographical flexibility.

spiRituaLity/sociaL consciousness
These values also involve the amount of time and personal energy that you want to have to devote 
to them. Your commitment to a particular community, the kind of community, and social ties 
may also determine your flexibility in moving to other parts of the state, country or world.

peRsonaL heaLth
Your commitment to personal health is both a time commitment and a willingness to sacrifice 
health or physical fitness for other priorities in life. Your emphasis on personal attractiveness may 
be related to your career or work interests.

caReeR
Beyond the specific skills and interests needed for different careers, jobs vary as to the work 
setting, responsibilities that continue after the work day, geographical flexibility required, amount 
of risk or change in the profession, and amount of freedom associated with work hours or where 
the work is done. 

education
The amount and type of education you will need is closely tied to the career that you seek. Most 
careers have a required level of education to get started and then expect higher levels of education 
for career advancement. In general, more education is also related to higher salaries, although that 
is not always the case. Through education, you can also discover career opportunities that you 
didn’t know existed when you started.

What do you want to achieve? 
(In some categories, more than one response may apply.)

Lifestyle (Socio-economic status)
___  Upper middle class to wealthy (live in the 

best part of town, buy whatever I want, 
whenever I want)

___   Middle class (live in a nice house, pay 
all bills and save money for future, send 
children to college, travel)

___ 		Working	class	(live	in	a	decent	house,	pay	
all bills)

Family and Relationships
___   Supportive and respectful relationships with 

family and friends
___   Have children
___  Maintain good family relationships (parents, 

siblings, etc.)
___ The love and admiration of many friends
___ A few good friends

Spirituality/Social Consciousness
___  Be an active member of my spiritual 

community
___  Have a personal definition of the meaning 

of life
___  Religion/spirituality is not important  

to me
___  Make a personal contribution to society 

(outside of my job)
___  Serve as a community/national/international 

leader
___ Stepping in to help other community  
      members that are in need of help

Personal Health
___  Good health; physical activity/exercise
___ A healthy and attractive appearance
___ Flexibility and freedom
___ Strong self-confidence
___ Mentally	and	Emotionally	healthy

Career
___ A challenging and rewarding career
___  A job where I can leave responsibilities 

behind when I leave work
___ National or international fame
___ Freedom within my work setting
___ Work	in	an	office	setting
___ 	Work	in	a	variety	of	physical	locations,	some	

outdoors
___ Flexible work hours
___  A stable job where continued employment is 

not at risk
___  An entrepreneurial job where I can create 

my own future

Education
___  A degree I can complete in 2-3 years, 

attending full-time
___ A degree I can complete in 4-5 years
___ A safe, fulfilling experience at college
___ A degree that requires graduate study
___  A degree that requires high levels of math 

and science
___  A degree that requires high levels of reading 

and writing

life goals assessment
Below is an example of what we can provide students as a Life Goals Assessment: 
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learning support Centers

east Campus
The Academic Support Center (ASC) (Bldg. 4, Room 101) houses all of the learning support 
services listed below. Note: Services are available to students at no cost; however, a current 
Valencia ID is required for most services.

The ASC Tutoring and Information Desk provides tutoring support and learning materials for 
students (e.g., calculators, tablets, headsets). No appointment is necessary for tutoring services. 
Walk-in	assistance	is	provided	for	the	following	subjects:	Accounting,	Anatomy	and	Physiology,	
Biology,	Business,	Chemistry,	Computers	Economics,	Education,	Humanities,	Microbiology,	
Music,	Office	Systems,	Psychology,	Physics,	Sign	Language,	Speech	and	Technology.	Additionally,	
the	Tutoring	Center	is	currently	offering	selected	Education,	Science	and	Humanities	course	
workshops. These workshop sessions can maximize retention and greater understanding of course 
material. For specific walk-in times/subjects and workshop information, including information as 
a Valencia tutor, visit the Academic Success Center Information Desk located on the first floor 
of Bldg. 4. Call the desk at 407-582-2540, or visit us online at http://valenciacollege.edu/
learning-support.

The Testing Center provides make-up tests, testing for students who need accommodations, state 
exams	and	PERT	testing	on	Saturdays.

The Communications Center	provides	writing	support	for	all	disciplines.	Writing	consultants	work	
with students on a walk-in basis and provide feedback about the strengths and weaknesses of students’ 
academic	writing.	Software	for	English	for	Academic	Purposes	(EAP)	lab	work,	and	for	many	reading	
and	writing	courses,	is	also	available,	as	are	PERT	reviews	for	reading	and	sentence	skills.

The Math Support Center provides help for all levels of math and consists of two separate areas 
called the SPA (Specialized Preparatory Area) and the MSC (Math Support Center).

•	 The	Specialized	Preparatory	Area	(SPA)	assists	students	with	precollege-level	math	skills	and	 
 helps them prepare for the prep competency exam.

•	 The	Math	Support	Center	(MSC)	assists	students	with	all	college-level	math	skills.

Both	areas	do	PERT	reviews	and	workshops.

Language Labs (Foreign Language and EAP)	provide	support	to	foreign	language	and	EAP	
students and faculty. The labs are used as a learning space for classes, as well as for students 
completing homework and individual lab work. The labs provide software focusing on the 
development	of	foreign	language	and	English	proficiency.	Open	lab	hours	are	available.

The Student Computer Center has more than 130 personal computers equipped with 
Microsoft	Office	2010	programs	such	as	Word,	Excel,	PowerPoint,	Access	and	Publisher.	Most	
online applications used at Valencia including Blackboard, Atlas, Compass and MyMathLab 
are accessible as well. The Computer Center staff provides class presentations on the use of 
PowerPoint,	formatting	Word	for	MLA	and	Blackboard	basics.	Printers	and	scanners	are	also	
available. Printing is on a pay-for-print basis using a print card which can be purchased for $1 
from vending machines in the lab. (The same card is used on most campuses.)

(Continued on Next Page)

Career environment assessment
Review the following list of work environment values and circle those that are most  
important to you.

Working	with	others	 	 Work	directly	with	individuals	or	groups

Working	with	things	 	 Designing,	repairing	or	managing	products

Helping others   Providing assistance or support to individual people

Impact on society   Providing services or information that has a direct impact on society 
and the community

Working	alone		 	 Working	independently	on	solo	projects

Competition	 	 	 	Working	in	a	competitive	work	environment	or	industry,	competing	
with co-workers or other businesses

Creativity   Freedom to create, design and develop your own ideas

Working	in	an	office	setting	 Having	your	own	designated	workspace	indoors

Working	outdoors	 	 Daily	work	is	outside	of	the	office	setting

Traveling   Traveling nationally or internationally 3-5 times per month

Working	from	9-5	 	 Standard	workday	structure

Supervision   Direct responsibility for others

Routine   Structured workday with minimal change or variation

Advancement   Clear opportunities for future career advancement

High Salary   Awarded monetarily for good work

Personal recognition  Recognition and fame are key benefits to a job well done

Variety	 	 	 Work	offers	a	wide	range	of	duties	and	skills	

Now, list your top three work environment values and describe how these values match your  
career choice.

1. _______________________________________________________________

2. _______________________________________________________________

3. _______________________________________________________________

How can you bring more of these values into your daily work life?

How can you develop these values into your life outside of work?
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laKe nona Campus
Students seeking academic support for courses in which they are registered, may seek support 
through Learning Support Services (LSS). The Learning Support Services includes tutoring 
(1-230), an open access computer lab (1-236), supplemental learning, and the testing center
(1-206). These services are provided free of charge to students. Faculty are encouraged to 
share these services with their students. You can find out more information on our website: 
valenciacollege.edu/lakenona/student_services.cfm.  

Tutoring
Tutoring	is	offered	on	a	walk-in	basis	for	all	math,	English,	reading,	and	science	courses;	general	
education, business, and economics tutoring is also available. Prospective students taking 
the	PERT	entrance	exam	are	also	encouraged	to	review	in	the	tutoring	center.	Additionally,	
students have the opportunity to attend various math and science workshops to further their 
understanding of specific concepts and topics. For specific hours and subjects, we encourage you 
to visit our website valenciacollege.edu/lakenona/LNCTutoring.cfm.

Testing Center
The testing center offers a quiet and secure place for students to take exams. There are 21 stations 
that can be used for online/electronic exams or traditional paper exams; this includes a reserveable 
accommodations room in which students with disabilities can take their exam(s) distraction free 
valenciacollege.edu/lakenona/testingcenter.cfm.

Open Access Computer Lab
The open access computer lab offers computers for students to do homework, online research, 
access their online course(s), work on projects or browse the internet. A print, scan, and copy 
station is also available to students. Since the lab has open access, students can access it any time 
the campus is open.

Supplemental Learning
Supplemental Learning targets “high risk” courses in attempt to “close the gaps” in student 
achievement for underprepared and minority students. The SL program is supported by small 
group	sessions	led	by	model-student	Supplemental	Learning	Leaders.	Out-of-class	study	sessions	
are scheduled in which students can compare class notes, discuss assignments and develop student 
success skills.

Math Lab
The Math Lab offers math students in MAT 0022C and MAT 1033C a place to work on 
curriculum related material and assigned lab work to help solidify concepts learned in class.

Writing Center
The	Writing	Center	offers	writing	consultations	and	grammar	therapy	sessions	that	last	between	
15 - 30 minutes on a walk-in basis.

osCeola Campus
The Depot (Bldg. 4, Room 121) provides assistance for all things Math & Science: small group 
tutoring for all Valencia College Math & Science courses, Supplemental Learning sessions for all 
supported Math & Science courses, and assistance for course-utilized items such as microscopes 
and Texas Instruments calculators. The Math Depot, also located in 4-121, is committed to 

providing early and proactive Mathematics support for students, administering and evaluating 
diagnostic	tests,	learning	style	inventories,	and	PERT	reviews	for	students,	providing	test	
preparation sessions, and providing study rooms where faculty and students can meet. For specific 
hours of operation, please call 407-582-4146.

The Learning Center (Bldg. 3, Room 100) is one of several academic support areas found on 
the	Osceola	Campus.	The	Learning	Center	houses:	an	open-access	computer	lab,	tutoring	for	
most	Osceola	Campus	Associate	in	Science	courses,	the	Writing	Center,	the	Reading	Center,	
the Speech Lab, and the Language Lab. Students are welcome to come and work on course 
assignments	in	addition	to	receiving	tutoring	for:	most	Osceola	Campus	AS	program	courses,	
writing, reading, world languages, and speech. For specific hours call 407-582-4250.

The Reading and Writing Center (Bldg. 3, Room 100) offers all Valencia students thirty 
minute	consultations	on	a	walk-in	basis.	Writing	Consultants	help	students	to	plan	and	
organize their writing, and learn how to identify and correct errors in grammar, mechanics and 
development.  Students are advised to bring reading reference materials for assistance with reading 
concepts	or	hard	copies	of	their	work	as	well	as	copies	of	their	assignments.	Workshops	on	a	
variety of topics are also offered. For specific hours of operation, please call 407-582-4250.

The EAP Lab (Bldg. 3, Room 100)	serves	students	of	English	for	Academic	Purposes	and	world	
languages.	The	Language	Lab	staff	provides	tutoring	for	English	for	Academic	Purposes	and	
world	languages	offered	on	Osceola	Campus.	Computers	are	equipped	with	programs	for	accent	
reduction along with specialized equipment for developing listening comprehension and language 
production. Students may also access online lab programs and complete classroom assignments 
using the Language Lab computers. For specific hours of operation, please call 
407-582-4250.

The Testing Center (Bldg.4, Room 248) offers learners academic support by providing an 
area for students to take proctored exams for Valencia courses. The Testing Center facility offers 
students an area to retake or make up missed exams, with the professor’s permission, without 
missing class. For more information and specific hours of operation, please call 407-582-4149.

West Campus
Tutoring and Math Center (Bldg. 7, Room 240) 
Walk-in	tutoring	is	available	for	mathematics	during	operating	hours.	Students	can	make	up	to	
4, one-hour appointments for a variety of other subjects including, US Government, Anatomy & 
Physiology,	EAP,	French,	Spanish,	Portuguese,	Accounting,	Economics,	Physics,	Biology	I	and	II,	
Chemistry	I	and	II,	Microbiology,	and	Organic	Chemistry	I	and	II.	On	Walk-In	Wednesday,	no	
appointment is needed for any subject. Texas Instrument graphing calculators, math text books, 
and solution manuals can be checked out. Contact 407-582-1633 for assistance in the Tutoring 
Center. Note: all services are free to currently enrolled Valencia students; however, a valid Valencia 
ID is required for all services.

•	 Math Open Lab is the computer lab where MAT 0018C Developmental Math I, MAT  
 0028C Developmental Math II, MAT 0022C Developmental Math Combined, and MAT  
 l033C Intermediate Algebra students complete their required lab assignments in the presence of  
 lab instructors. Contact 407-582-1720 or 407-582-1780	for	assistance	in	the	Math	Open	Lab.

(Continued on Next Page)
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PowerPoint, Blackboard, and other technology tools. The project space in the lab is an area where 
groups of students can come together to brainstorm, collaborate, and construct projects using low-
tech creative tools or high-tech multimedia tools. 

asC Winter parK
Testing Center
This	center	acts	as	both	the	Testing	Center	and	Assessment	Office	for	the	Winter	Park	Campus.	
The Testing Center proctors exams for online classes, make-up exams arranged with an instructor 
and	special-accommodations	testing	arranged	with	an	instructor		and/or	the	Office	for	Student	
Disabilities. All proctored faculty exams require a referral from the instructor. This referral can 
be submitted in person or online. The online referral form can be found in Atlas on the Faculty 
tab. The Testing Center also proctors placement exam for students who plan to attend Valencia 
College.

Location:		Winter	Park	Campus,	Room	104	
Phone:   407-582-6086
Website:			 valenciacollege.edu/wp/testing

Math Support Center
The Mathematics Support Center is designed primarily for developmental math students, 
although college-level math students are also invited and welcomed. It provides a comfortable 
and caring environment in which students may prepare for tests and exams, complete homework 
assignments, and engage in group study. To facilitate such activities, the Math Support Center 
offers individualized tutoring from professional support personnel and also provides solutions 
manuals, video-taped lectures and software programs — all of which correspond to current 
Valencia mathematics books.  

The Support Center is open on a walk-in basis; no appointments are taken. 

Location:		Winter	Park	Campus,	Room	138
Phone:   407-582-6912
Website:		 valenciacollege.edu/wp/mathcenter

The Communications Student Support Center (CSSC)
is designed to help foster a community of academic excellence ans shared responsibility between 
faculty and students. It assists students int he development of reading, writing, speech, study and 
critical	thinking	skills.	For	students	enrolled	in	developmental-level	reading	and	English	classes,	
the CSSC provides one-on-one assistance in such areas as reading comprehension, grammar and 
sentence skills, and paragraph and essay development. Students may also work on their instructor-
assigned lab materials in the CSSC. The CSSC offers computer-based tutorials, worksheets and 
workshops. 

Location:	 Winter	Park	Campus,	Room	136
Phone:   404-582-6818
Website:		 valenciacollege.edu/wp/cssc

•	 Math Connections provides a collaborative study area for Developmental Math I, Developmental  
 Math II, Developmental Math Combined and Intermediate Algebra where students can  
	 experience	a	Full	Learning	Cycle,	Watch	One!	Do	one!	And	Teach	One!	Contact	407-582-5408  
 for assistance in Math Connections.

•	 Hands-On-Math is a classroom for active learning of Developmental Math I, Developmental  
 Math II, Developmental Math Combined, and Intermediate Algebra math skills and concepts  
 utilizing manipulatives. This is a great experience for the kinesthetic learner. Contact  
 407-582-5408 for assistance with Hands-on-Math. 

Communications Center (Bldg. 5, Room 155)

Group study rooms can be booked at the front desk. They are available to students, staff and 
faculty	for	meetings	and	study	sessions.	Postsecondary	Education	Readiness	Test	(PERT)	review	
sessions	are	scheduled	throughout	each	term	to	prepare	for	these	tests.	Open	Lab	houses	over	
100	computers	for	students	enrolled	in	any	communications	related	course,	including	ENC	0017,	
ENC	0025,	ENC	0027,	ENC	1101,	speech,	and	all	EAP	courses.	Students	are	welcome	to	come	
and work on course assignments or labs in addition to receiving assistance from staff. Contact 
407-582-5454 for assistance or to book appointments.

•	 EAP Speech/Foreign Language Lab houses 14 computers with special audio recording and  
	 playback	equipment	and	is	available	to	students	enrolled	in	EAP	speech	or	foreign	language	 
 classes.

•	 Video Speech Lab is available by appointment to speech students and faculty. It is equipped  
 with a computer, video camera, projector, screen, and whiteboard so students may record their  
 speeches and presentations in front of their own audience. A group study room is available by  
 appointment to students and faculty for workshops, group peer-tutoring sessions, SL sessions,  
 and group study sessions. Contact 407-582-1812.

Smarthinking (online in the Courses tab of Atlas) This online tool can be accessed through  
Atlas from any internet connection. The free service provides live tutoring and assistance in most 
academic subjects and disciplines. 

Writing Center (Bldg. 5, Room 155)
The	Writing	Center	is	open	to	all	Valencia	students	and	offers	30-minute	appointments	with	
qualified	English,	Reading,	Speech,	and	EAP	instructors	for	one-on-one	assistance	with	writing	
assignments, reading, grammar, and speech. Call 407-582-5454 to make an appointment.

Testing Center (Bldg. 11, Room 142) 
The Testing Center is available to students who take online exams, make-up exams that are 
arranged	with	a	professor,	special	testing	accommodations	through	the	Office	for	Students	with	
Disabilities	(OSD),	and	end	of	course	assessment.	Contact	407-582-5369 for assistance in the 
Testing Center. To utilize the Testing Center a valid Valencia or UCF ID, driver’s license or state-
issued ID is required. 

Computer Access Lab (Bldg. 6, First Floor) 
The	Computer	Access	Lab	provides	100	computers	equipped	with	Microsoft	Office	programs	
such	as	Word,	Excel,	PowerPoint,	Access	and	Publisher	as	well	as	125	different	software	
applications	to	assist	students	in	efficiently	and	effectively	completing	their	assignments.	Our	
quick-service area offers printing, scanning, and document assembly. Lab staff members provide 
just-in-time	training	for	students	working	int	he	lab	as	well	as	scheduled	classes	on	Word,	Excel,	
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BaYCare student assistanCe serviCes
Valencia College has contracted with a private and confidential counseling service to provide 
short-term assistance to credit students who need to resolve problems that are affecting their 
college	performance.	Examples	might	include:	stress,	relationship/family	issues,	alcohol/drug	
problems, eating disorders, depression, and gender issues.

Students who are experiencing any of these issues and who are enrolled in credit classes at 
Valencia should call the toll-free number 1-800-878-5470 to speak to a professional counselor. 
If needed, the counselor may refer the student to appropriate resources or to speak face-to-face 
with a licensed counselor. For more information, call or visit a Counselor in Student Services on 
any campus.

Students also have access to a website within Atlas. The website provides resources to assist 
students with emotional, financial, legal and health issues. There is also a wealth of resources for 
veterans.	Students	log	into	Atlas,	click	Student	tab,	then	click	BayCare	in	the	Heath	and	Wellness	
channel.

offiCe for students With  
disaBilities (osd)

The	Office	for	Students	with	Disabilities	is	committed	to	working	collaboratively	with	faculty,	
staff,	and	students	to	create	an	accessible	yet	academically	rigorous	learning	culture.	With	the	
challenges of emerging technologies and a dynamic student population, we work systemically and 
individually to ensure access for students registered with our office. 

Students	who	are	registered	with	the	OSD	and	who	are	seeking	accommodations	in	class	must	
submit	a	blue	form	to	the	faculty	called	the	NOTICE	to	INSTRUCTOR	(NTI).	This	will	give	
you the approved accommodations which are based on the student’s disability documentation 
and rights under the Americans with Disabilities Act as amended and Section 504 of the 
Rehabilitation Act. Students seeking accommodations without this form should be referred to the 
OSD	for	the	proper	registration.	

Curriculum, which includes multimedia such as videos and other online materials, need to be in 
an accessible format. This may include open or closed captioning for lecture captures, documents 
in an accessible format for screen readers and other considerations. Please contact our office or 
the Faculty Resource Guide at http://valenciacollege.edu/osd/FacultyStaffResources.cfm. 
We	are	happy	to	partner	with	you	to	help	you	through	the	process	of	ensuring	compliance	with	
requirements under the law. 

We	also	recommend	that	faculty	include	a	reference	to	our	office	on	their	syllabus.	We	offer	this	
as	a	model	of	the	OSD	statement.	

“Students with disabilities who qualify for academic accommodations must provide a Notification 
to	Instructor	(NTI)	form	from	the	Office	for	Students	with	Disabilities	(OSD)	and	discuss	
specific	needs	with	the	professor,	preferably	during	the	first	two	weeks	of	class.	The	Office	for	
Students with Disabilities determines accommodations based on appropriate documentation of 
disabilities.”

The	OSD	also	recommends	that	you	include	contact	information	on	the	syllabus	for	your	
campus.	We	encourage	you	and	your	students	to	contact	us	if	you	have	any	questions	or	concerns.

east Campus 

Bldg. 5, Rm. 216 
Ph: 407-582-2229 
Fax: 407-582-8908 
VP: 407-374-1562  

West Campus 

SSB, Rm. 102 
Ph: 407-582-1523
Fax: 407-582-1326 
VP: 407-992-8941  

osceola Campus 

Bldg. 2, Rm. 102 
Ph: 407-582-4167 
Fax: 407-582-4804 
VP: 407-910-2091  

Winter park Campus 

Bldg. 1, Rm. 212 
Ph: 407-582-6887 
Fax: 407-582-6841 
VP: 321-280-2642 
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Classroom management
Establishing a Positive Classroom Climate and Tips for Handling Student Disruptions

Faculty have the professional responsibility to treat students with dignity, understanding, and
respect. Students are also expected to demonstrate appropriate behavior toward other members
of the college community. Faculty can help by taking proactive steps to ensure that students are
aware of the instructor’s expectations for classroom behavior. Standards of appropriate classroom
behavior should be included in the class syllabus and should be discussed with students at the first
class meeting. Communicating these standards within the syllabus will promote student retention
by preventing confusion and misinterpretation of conduct expected by the instructor. It will also
provide the basis for disciplinary action, should it become necessary.

What constitutes disruption?

Disruption as applied to the academic setting means behavior that a faculty member would view 
as	interfering	with	normal	academic	functions.	Examples	include,	but	are	not	limited	to	the	
following:

	 •	Persistently	speaking	without	being	recognized
	 •	Interrupting	other	speakers
	 •	Behavior	that	distracts	the	class	from	the	subject	matter	of	discussion
	 •	Behavior	that	interferes	with	the	instructor’s	ability	to	carry	out	the	educational	process
	 •	In	extreme	cases,	physical	threats,	harassing	behavior	or	personal	insults
	 •	Refusal	to	comply	with	direction	from	faculty	or	instructional	assistants

Disruptive students in an academic setting hinder the academic process and negatively impact
student learning. Disruptive student conduct is prohibited by Valencia College’s Student Code
of Conduct policy (10-03), which includes a specific section on standards for classroom conduct.
valenciacollege.edu/policies

reCognizing Behaviors of ConCern
THE DISTRESSED STuDENT

Generally, the behavior of the distressed student causes us concern for the personal well-being 
of that student, rather than creating a worry for his/her impact on ourselves or on the   
classroom. Signs of a student in distress may include the following:

	 •	Excessive	procrastination	and	very	poorly	prepared	work,	especially	if	inconsistent	with
  previous work
	 •	Infrequent	class	attendance	with	little	or	no	work	completed
	 •	Dependency	(e.g.,	the	student	who	hangs	around	or	makes	excessive	appointments	during
  office hours)
	 •	Listlessness,	lack	of	energy,	or	frequently	falling	asleep	in	class
	 •	Marked	changes	in	personal	hygiene
	 •	Appearing	overly	nervous,	tense	or	tearful
	 •	Repeated	request	for	special	consideration	(e.g.,	deadline	extensions)
	 •	Report	of	sexual	or	physical	assault	or	the	recent	death	of	a	friend	or	family	member
  Classroom Management

 Tips for dealing with the distressed student
	 •	Speak	with	the	student	privately	and	confidentially.	Document	all	conversations.
	 •	Let	the	student	know	that	you	are	aware	that	he/she	may	be	feeling	down,	and	that	you		 
  would like to help.
	 •	Encourage	the	student	to	seek	help	by	meeting	with	a	counselor	in	Student	Services.	You	may
  want to offer to let the student call for an appointment from your office, or you may want to
  walk with the student to the Student Services office.
	 •	Do	not	promise	absolute	confidentiality	when	speaking	with	the	student.	If	he/she	discloses
  thoughts of suicide or doing harm to others, you should report this to a counselor in Student
  Services.
	 •	Refer	the	student	to	BayCare	Counseling	services.	This	is	a	private	and	confidential	 
  counseling service that provides short-term assistance to credit students. There is no cost to  
  the student for the telephone call and initial counseling. Students enrolled in credit courses  
  should call: 1-800-878-5470.
	 •	Consult	with	your	academic	dean	about	how	to	address	the	situation	and	use	college
  procedures and resources to support the student and you.
	 •	Call	or	come	to	the	Student	Services	office	to	speak	with	a	counselor	for	consultation	and
  assistance if the student shares other information that is of concern to you. The office phone
	 	 numbers	are	East	Campus-	Ext.	2377;	West	Campus-	Ext.	1344;	Osceola	Campus-	Ext.	4141;
	 	 and	Winter	Park	Campus-	Ext.	6908.

THE DISTuRBED STuDENT

The behavior of the disturbed student often makes those around him/her feel vaguely
uncomfortable. Generally, we feel as though the disturbed student is behaving irrationally or out 
of sync with the reality that we perceive. Signs of a disturbed student may include the following:

	 •	Impaired	speech	and	disjointed	thoughts
	 •	Emotional	responses	that	may	be	incongruent	and/or	inappropriate
	 •	Expressed	suicidal	thoughts	(e.g.,	referring	to	suicide	as	a	current	option)
	 •	Self-mutilating	behaviors,	including	cutting	or	burning	of	the	self
	 •	Frequent	or	high	levels	of	irritable	or	abrasive	behavior
	 •	Inability	to	make	decisions	despite	your	repeated	efforts	to	clarify	or	encourage
	 •	Bizarre	behavior	that	is	obviously	inappropriate	for	the	situation	(e.g.,	talking	to	something/
  someone that is not present)
	 •	Report	of	sexual	or	physical	assault,	or	the	recent	death	of	a	friend	or	family	member
	 •	Suspicious	and/or	paranoid	thoughts
	 •	Written	assignments	that	focus	on	themes	suggesting	self-harm	or	harm	to	others

 Tips for dealing with the disturbed student
	 •	If	there	is	no	immediate	threat,	speak	with	the	student	privately.	Document	all	conversations.
	 •	Express	your	concern	for	his/her	behavior,	and	set	appropriate	limits	for	him/her	interactions
  with you in and out of the classroom.
	 •	It	is	generally	not	helpful	to	argue	with	the	student	or	try	to	convince	him/her	of	his/her
  irrationality. It is also generally not helpful to “play along” and reinforce any delusions.

(Continued on Next Page)
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	 •	It	may	be	helpful	to	acknowledge	the	student’s	feelings	without	supporting	the	misperception
  ( e.g., “I understand that you think you are hearing voices, but I cannot hear them, and I  
  believe you are safe.”)
	 •	Document	each	incident	of	inappropriate	behavior.
	 •	Consult	with	your	academic	dean	about	how	to	address	the	situation	and	use	college	 
  procedures and resources to support the student and you.
	 •	Do	not	promise	absolute	confidentiality	when	speaking	with	the	student.	If	he/she	discloses
  thoughts of suicide or doing harm to others, you should report this to a counselor in Student
  Services.
	 •	Contact	a	counselor	in	Student	Services	for	consultation	and	assistance	in	responding	to	the
  student.
	 •	If	the	student	is	disruptive	in	class,	he/she	may	be	asked	to	leave	the	classroom	for	the
  remainder of the period. In such a case, the faculty member should contact the Dean of
  Students’ office for further instructions regarding the student’s potential return to the
  classroom.
	 •	If	you	wish	to	remove	the	student	for	longer	than	the	remainder	of	the	class	period,	you	must
  contact the Dean of Students to file the appropriate forms so that the incident can be  
  addressed through the process outlined in the Student Code of Conduct.
	 •	The	Deans	of	Students	are	East	Campus-	Joe	Sarrubbo,	Ext.	2377;	Osceola	Campus-	Jillian
	 	 Szentmiklosi,	Ext.	4141;	West	Campus-	Linda	Herlocker,	Ext.	1344;	Winter	Park	Campus-
	 	 Michele	McArdle,	Ext.	6908;	Lake	Nona-Mike	Bosley,	Ext.	7111.

THE DISRuPTIVE STuDENT

The behavior of the disruptive student may or may not include elements of disturbed behavior
but always negatively impacts those around him/her. The disruptive student makes it difficult for
routine work or teaching to take place. Behaviors that may be considered disruptive include the
following:
	 •	Behavior	that	persistently	interferes	with	effective	class	management,	including	an	inability	to
  comply with the directives of the instructor
	 •	Frequent	or	high	levels	of	irritable,	unruly,	abrasive,	or	aggressive	behavior,	including
  argumentative questioning or monopolizing of classroom discussion
	 •	Bizarre	behavior	that	is	obviously	inappropriate	for	the	situation	(e.g.,	talking	to	something/
  someone that is not present).

 Tips for dealing with the disruptive student
	 •	Avoid	escalating	the	situation;	speak	calmly	and	with	concern.	Avoid	physical	contact.
	 •	If	there	is	no	immediate	threat,	speak	with	the	student	privately	and	confidentially.	 
  Document all conversations.
	 •	Express	your	concern	for	his/her	behavior,	and	set	appropriate	limits	for	his/her	interactions
  with you in and out of the classroom.
	 •	Document	each	incident	of	inappropriate	behavior	and	any	witnesses	to	each	incident.
	 •	Do	not	promise	absolute	confidentiality	when	speaking	with	the	student.	If	he/she	discloses
  thoughts of suicide or doing harm to others, you should report this to a counselor in Student
  Services.
	 •	If	the	student	is	disruptive	in	class,	he/she	may	be	asked	to	leave	the	classroom	for	the
  remainder of the period. In such a case, the faculty member should contact the Dean of

  Students’ office for further instructions regarding the student’s potential return to the
  classroom.
	 •	If	the	student	is	uncooperative	in	leaving	the	classroom,	contact	Security	from	a	campus	 
  phone or your cell phone. Do not delay assistance by calling the Student Services office. Your  
  first call should be to Security.
	 •	If	the	student	poses	an	immediate	danger	to	others,	you	may	choose	to	dismiss	the	class	while
  waiting for Security intervention. Use good judgment to protect your safety and the safety of
  others.
	 •	If	you	wish	to	remove	the	student	for	longer	than	the	remainder	of	the	class	period,	you	must
  contact the Dean of Students to file the appropriate forms so that the incident can be   
  addressed through the process outlined in the Student Code of Conduct. You cannot remove   
  a student for an extended period of time without making a referral to the Dean of Students.
	 •	Notify	your	academic	dean	of	the	incident	as	soon	as	it	is	reasonable	to	do	so.

THE DANgEROuS STuDENT

The behavior of the dangerous student threatens the health and well-being of those around him/
her. Behaviors that may be considered dangerous to self or others include the following:
	 •	Expression	of	suicidal	thoughts,	threats,	or	the	making	of	suicidal	gestures	with	specifics	on
  how and when he/she would complete the act
	 •	Self-mutilating	behaviors,	including	cutting	or	burning	of	one’s	self
	 •	Specific	threats	of	physical	harm	to	others
	 •	Carrying	or	brandishing	a	weapon
	 •	Intimidating	behavior,	including	inappropriate	touching	and/or	standing	too	close	to	others,	 
  harassment or stalking.
 Adapted from: Linn Benton Community College’s: How to Help a Student in Distress: an LBCC Guide for Faculty and   
 Staff and East Tennessee State University’s – Teaching Troubled Students After the Virginia Tech Shooting

 Tips for dealing with the dangerous student
	 •	Contact	Security:
   East Campus-       407-582-2000  or after hours 407-277-0332
   Lake Nona-         407-582-7000  or after hours 407-932-2625.
   West Campus-       407-582-1000  or after hours 407-582-1030
   Osceola Campus-     407-582-2000  or after hours 407-932-2625
   Winter Park Campus-  407-582-6000  or after hours 407-277-0332

	 •	Do	not	delay	by	calling	Student	Services	for	assistance.	Your	first	call	should	be	to	Security.
	 •	Avoid	escalating	the	situation;	speak	calmly	and	with	concern.	Avoid	physical	contact.
	 •	If	the	student	poses	an	immediate	danger	to	others,	you	may	choose	to	dismiss	the	class	while
  waiting for Security intervention.
	 •	Use	good	judgment	to	protect	your	safety	and	the	safety	of	others.	Do	not	attempt	to	keep	 
  the perpetrator from leaving the classroom. Document the incident including any witnesses  
  that were present.
	 •	Notify	your	academic	dean	of	the	incident	as	soon	as	it	is	reasonable	to	do	so.
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student development
Research has shown the benefits of co-curricular activity and service learning overall in that 
it results in a more reflective collegiate experience and one that has more application to future 
studies	for	learnings		(Keen	&	Hall,	2009).		Student	Development’s	purpose,	therefore,		is	to	serve	
as an educational partner to Valencia’s broader academic curriculum by providing thoughtful co- 
and	extra-curricular	services,	activities	and	events.		Each	of	these	planned	offerings	helps	in	the	
holistic growth of the student through the integration of the essential learning domains with the 
Seven Dimensions of Holistic Development.

student development’s Core Components
I.  Leadership
  a. The Student government Association serves as the “voice of the student” and assists in   
    building a developmentally appropriate avenue for effective communication between the  
    student body and Valencia’s faculty, staff and administration.
  b. Leadership Series. Student Development aids in the development of leadership skills and  
    essential employability skills by annually offering a progressive leadership series:
     i.  Summer Leadership Academy (May – June) is a four-part Academy that    
	 	 	 	 	 	 	 emphasizes	Kouzes	&	Posner’s	“Five	Characteristics	of	and	Exemplary	Leader”.
     ii. Emerging Leaders Conference (November) builds upon the lessons of the  
       summer Academy by offering learning experiences that focus on one or more of the  
	 	 	 	 	 	 	 Exemplary	Characteristics.
     iii. Leadership Symposium (March) focuses on job search and acquisition skills and  
       offers a culminating Leadership Dinner, bringing the Leadership Series to its full  
       conclusion.

II. Personal Engagement
  a. Student Clubs/Organizations are formed so that students can network and engage with  
    others who share similar values, interests, experiences and/or accomplishments. If faculty  
    or staff members would like to advise or sponsor a student club/organization, please  
	 	 	 	 contact	any	member	of	the	Office	of	Student	Development	listed	below.
  b. u-Fit Co-Recreational Fitness (formerly Intramural Athletics) offers team and  
    individual recreational activities designed to enhance the physical fitness levels of the  
    Valencia Community.

III. Community Involvement
  a. Valencia Volunteers – student coordinators assist their peers in locating volunteer  
    opportunities on-campus or within the community that serve to reinforce the model of  
	 	 	 	 Servant	Leadership	and	Civic	Engagement.
  b. Pooky’s Pantry is an on-campus resource that can provide some nutritional assistance to  
    students in need through a food bank that is 100% supported by the charitable donations  
    from other students, faculty, staff and administration.

IV. Education
  a. Wellness Ambassadors are student leaders who serve the College as peer-to-peer mentors  
	 	 	 	 regarding	the	Seven	Dimensions	of	Wellness	(Physical,	Social,	Emotional,	Mental,	 
	 	 	 	 Spiritual,	Occupational	and	Environmental).
  b. Co-curricular Support Programs.	The	Office	of	Student	Development	works	with	 
    individual academic instructors and various academic programs to provide events  
    and activities that combine the classroom learning experience with real world  
	 	 	 	 opportunities.	Instructors	and	students	are	encouraged	to	work	with	the	Office	of	Student	 
    Development to plan and develop new and exciting co-curricular opportunities.

If you would like to learn more about Student Development or have ideas about increasing 
partnership	opportunities	with	the	Office	of	Student	Development	to	support	the	holistic	growth	
of our students, please contact one of the following members of the Student Development staff.

 Campus location phone sd Coordinator title

 College-wide WEC 2-210a 407-582-5015 Tracey Olsen-Oliver Director

 East EAC 5-212 407-582-2038 Deanne Abrams Assistant Director

 Lake Nona LNC 1-149 407-582-7122 Amanda Kirby Coordinator

 Osceola OSC 2-150 407-582-4159 Nelson Sepulveda Assistant Director

 West WEC 3-147 407-582-5166 Edna Jones Miller Assistant Director

 Winter Park WPC 1-122 407-582-6889 Sunni Prevatt Coordinator

Keen,	C.	&	Hall,	K.	(2009).	Engaging	with	difference	matters:	Longitudinal	student	outcomes	of	co-curricular	
service-learning	programs.	Journal	of	Higher	Education,	80(1),	59-79.
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seneff honors College
The Seneff Honors College is designed for people with a passion for learning. In addition to 
providing a challenging and in-depth course of study, it also emphasizes learning outside of the 
classroom. International travel, cultural field trips, guest speakers, community service, campus 
leadership and scientific research are all part of the Honors experience. And, with an average class 
size of only 15 students, the Seneff Honors College has a community feel—one that makes it easy 
to form great relationships with fellow students and professors.

While	students	have	some	flexibility	in	designing	their	honors	program	to	meet	individual	needs,	
there are four basic tracks that lead to graduation from the Seneff Honors College.

Interdisciplinary Studies Track (Primarily on West Campus)

The interdisciplinary studies track has a humanities-style, multicultural curriculum that features 
team-taught courses focusing on a wide range of subject matter—from history to science, from art 
to philosophy.

Leadership Track (Primarily on Osceola Campus)

The leadership track explores different styles of leadership and encourages students to become 
agents of change in the college and community. The track includes a strong service component, 
which leads to a service learning distinction at graduation.

undergraduate Research Track (Primarily on East Campus)

The undergraduate research track is designed to introduce students to the process and practice of 
academic research and is especially suited for students who plan to go to graduate or professional 
school.

global Studies (Primarily on Winter Park Campus)

The global studies track offers students opportunities to explore an interdependent and 
multicultural world. The track includes a strong service component, which leads to a service 
learning distinction at graduation. This track also leads to a global distinction recognition at 
graduation.
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“We see things not as they are, but as we are.” 

– H. M. Tomlinson

FACULTY
RESOURCES
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PEACE And JUSTiCE 
PEdAgOgY And CURRiCULUm

“Good teaching cannot be reduced to technique; good teaching comes from  
the identity and integrity of the teacher.”   – Parker J. Palmer

The Peace and Justice Institute at Valencia College promotes peace and justice for all. Our 
aim is to nurture an inclusive, caring and respectful environment on campus and within our 
community—one where conflict leads to growth and transformation, rather than violence or 
aggression. Faculty members who wish to integrate practices promoting these values into their 
classrooms are encouraged to engage in these faculty development courses.

Principles of a Peace and Justice Practitioner 

	 •	Places	collaborative	relationship	building	as	central	to	the	work,	focusing	on	the	 
  culture of collaboration

	 •	Encourages	a	reflective	practice	to	support	self-awareness,	meaning	and	purpose	 
  (mindfulness practice and emotional intelligence)

	 •	Addresses	conflict	as	a	source	and	opportunity	for	growth	and	transformation

	 •	Uses	the	tools	of	dialogue,	discussion	and	peaceful	communication	while	practicing	the	 
	 	 Principles	for	How	We	Treat	Each	Other

	 •	Supports	a	community	of	inclusive	excellence	in	which	all	voices	are	heard	and	valued

	 •	Engages	in	the	exploration	of	the	“other”	with	an	acknowledgement	of	our	inherent	 
  interdependence

	 •	Recognizes	that	there	can	be	no	sustaining	peace	without	justice	for	all

PJi COURSE OFFERingS FOR THE 2016-2017 ACAdEmiC YEAR

indV 7311 Creating a Safe Space for dialogue

indV 2151 inclusion and diversity

indV 7312 mindfulness Tools for Education

indV 2255 multiple Perspectives

indV 7310 Working with Conflict

indV7315 The danger of a Single Story (hybrid)

indV7313 SEEd (Seeking Educational Equity and diversity) Seminar Series

ndV7314 SEEd ii (Seeking Educational Equity and diversity) Seminar Series

indV1116 Peace and Justice Faculty and Staff Retreat (February 24th and 25th)

In addition to faculty PhD’s and leaders in these areas, the Peace and Justice Institute invites expert 
consultants and scholars to advance the pedagogy and curriculum. This work is developed and supported 
in partnership with the Teaching and Learning Academy. For more information contact Celine Kavalec at 
ckavalec@valenciacollege.edu or Rachel Allen at rallen39@valenciacollege.edu.

PRinCiPLES FOR HOW WE TREAT EACH OTHER
Our Practice of Respect and Community Building

1. Create a hospitable and accountable community.  We all arrive in isolation and need the 
generosity	of	friendly	welcomes. 	Bring	all	of	yourself	to	the	work	in	this	community. 	Welcome	
others	to	this	place	and	this	work,	and	presume	that	you	are	welcomed	as	well. 	Hospitality	is	the	
essence of restoring community.

2. Listen deeply. 	Listen	intently	to	what	is	said;	listen	to	the	feelings	beneath	the	words.	Strive	
to	achieve	a	balance	between	listening	and	reflecting,	speaking	and	acting. 

3. Create an advice free zone. 	Replace	advice	with	curiosity	as	we	work	together	for	peace	and	
justice.	 Each	of	us	is	here	to	discover	our	own	truths.	We	are	not	here	to	set	someone	else	straight,	
to	“fix”	what	we	perceive	as	broken	in	another	member	of	the	group. 

4. Practice asking honest and open questions. 	A	great	question	is	ambiguous,	personal	and	
provokes	anxiety. 

5. Give space for unpopular answers. 	Answer	questions	honestly	even	if	the	answer	seems	
unpopular.  Be present to listen not debate, correct or interpret. 

6. Respect silence. 	Silence	is	a	rare	gift	in	our	busy	world.	After	someone	has	spoken,	take	time	
to	reflect	without	immediately	filling	the	space	with	words.	This	applies	to	the	speaker,	as	well	–	
be comfortable leaving your words to resound in the silence, without refining or elaborating on 
what you have said. 

7.  Suspend judgment. 	Set	aside	your	judgments.	By	creating	a	space	between	judgments	and	
reactions, we can listen to the other, and to ourselves, more fully. 

8. Identify assumptions.  Our assumptions are usually invisible to us, yet they undergird our 
worldview. By identifying our assumptions, we can then set them aside and open our viewpoints 
to greater possibilities. 

9.  Speak your truth.  You are invited to say what is in your heart, trusting that your voice will 
be	heard	and	your	contribution	respected.	Own	your	truth	by	remembering	to	speak	only	for	
yourself.	Using	the	first	person	“I”	rather	than	“you”	or	“everyone”	clearly	communicates	the	
personal	nature	of	your	expression. 

10. When things get difficult, turn to wonder.  If you find yourself disagreeing with another, 
becoming judgmental, or shutting down in defense, try turning to wonder:  “I wonder what 
brought her to this place?”  “I wonder what my reaction teaches me?”  “I wonder what he’s feeling 
right now?” 

11. Practice slowing down. 	Simply	the	speed	of	modern	life	can	cause	violent	damage	to	the	
soul.	By	intentionally	practicing	slowing	down	we	strengthen	our	ability	to	extend	non-violence	to	
others—and to ourselves. 

12. All voices have value. 	Hold	these	moments	when	a	person	speaks	as	precious	because	these	
are the moments when a person is willing to stand for something, trust the group and offer 
something he or she sees as valuable. 

13. Maintain confidentiality.  Create a safe space by respecting the confidential nature and 
content	of	discussions	held	in	the	group.	Allow	what	is	said	in	the	group	to	remain	there.

Prepared by the Peace and Justice Institute with considerable help from the works of Peter Block, Parker 
Palmer, the Dialogue Group and the Center for Renewal and Wholeness in Higher Education.
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LiBRARY SERViCES FOR FACULTY And STAFF
LiBRARY inSTRUCTiOn

In	each	active,	hands-on	library	Instruction	session,	librarians	engage	students	in	learning	
information literacy concepts, from identifying and locating sources of various types, to 
evaluating and citing those sources. Options include tailored research instruction based on class 
assignments	and	curriculum,	and	special	topic	workshops	aimed	at	teaching	specific	skills,	such	as	
website	evaluation.	Sessions	are	typically	the	length	of	one	class	period.	Multi-class	visits	requiring	
closer	faculty-librarian	collaboration	are	welcome	as	well.	Per	campus,	variations	on	the	traditional	
sessions may be available. Valencia librarians offer virtual, and embedded instruction. Please plan 
to attend the session with your class or arrange for a substitute. Visit the library website at http://
valenciacollege.edu/library/faculty-services/library-instruction.cfm for more information or 
to	request	library	instruction.

LibGuides are online resources that can be created on any topic, subject, or course at Valencia. 
They	are	mobile-friendly	and	provide	additional	research	assistance	to	distance	and	face-to-face	
students. Faculty can collaborate with a librarian to create guides for their courses or assignments. 
Speak	to	a	campus	librarian	regarding	designing	and	creating	a	LibGuide.	

Skillshops are taught by librarians on select campuses and include topics on technology, citation, 
plagiarism,	and	other	information	literacy	and	digital	literacy	topics.	Check	with	your	campus	
library	to	see	if	library	skillshops	are	offered	on	your	campus.

LiBRARY RESOURCES & OTHER LiBRARY SERViCES
Students	may	access	reference	services	in	the	libraries	as	well	as	online	through	AskaLibrarian.
org/Valencia. 

Access	to	the	Valencia	online	library	is	available	24/7.	Students,	faculty	and	staff	can	access	the	
library	by	logging	in	to	Atlas	and	selecting	the	Courses	tab,	then	Search	the	Library.	The	online	
collection	includes	databases,	e-books,	and	streaming	video	collections.	

The libraries offer access to library collections, study spaces, computing, scanning, copying and 
printing	in	our	five	locations	at	East,	West,	Osceola,	Winter	Park	and	Lake	Nona	campuses.	
Students	may	check	out	library	materials	at	the	library	front	desk,	using	their	Valencia	Student	ID	
cards. 

The	libraries	also	offer	iPads	and	other	devices	for	student	checkouts	and	use.	Device	availability	
and	check-out	periods	vary	by	campus.	

Valencia	Campus	Libraries	provide	access	to	a	Reserve	collection	of	course-related	materials,	
including	a	very	popular	Reserve	textbooks	collection	for	short	term	student	use.	Loan	periods	
are determined on an individual basis. Please be aware that not all course titles are available in 
the	reserve	textbook	collections	and	not	all	campuses	loan	textbooks.	Faculty	wishing	to	add	
textbooks	to	the	Reserve	collection	may	provide	a	personal,	desk	or	department	copy.	Check	with	
your	campus	library	regarding	the	availability	and	acquisition	of	reserve	textbooks.

(Continued on Next Page)

Request for New Materials

Faculty	may	request	new	materials	to	be	added	to	the	library	collection.	Please	allow	time	for	
materials	to	be	acquired	and	processed.	Turn-around	time	depends	on	item	availability	and	
budget status. Visit the library website at http://valenciacollege.edu/library/faculty-services/
request-new-materials.cfm	to	request	materials.	If	material	is	needed	as	a	“rush”	item,	please	
contact your campus librarian.

Interlibrary Loan Services

You	can	also	make	use	of	interlibrary	loan	services.	Your	needed	materials	may	be	more	quickly	
obtainable by borrowing through Interlibrary Loan, either from other Florida College libraries 
or from other libraries throughout and outside the state. Your campus librarian will be happy to 
assist you in this process. Visit the library website at http://valenciacollege.edu/library/services/
interlibrary-loan.cfm for more detail.

Research Consultations

Faculty	are	welcome	to	make	use	of	library	reference	services.	If	you	need	research	assistance,	
please contact a librarian at your campus to set up a consultation for reference services.

Liaison Librarians

As	needed,	librarians	may	be	assigned	as	liaisons	to	campus	divisions,	departments	or	programs.	
The liaison librarian may attend department meetings to update faculty on new programs, 
materials and services of the Library. The liaison librarians can also assist faculty members in 
acquiring	new	materials	for	the	library,	by	developing	new	library-related	assignments,	and	by	
being	a	contact	for	library-related	concerns.	Librarian	Liaisons	for	each	division	by	campus	are	
listed at http://valenciacollege.edu/library/faculty-services/liason-librarians.cfm.

QUESTiOnS TO ASk YOUR LiAiSOn LiBRARiAn WHEn...

Building/Revising Your Syllabus

•	Does	the	library	own	everything	on	my	list	of	recommended	or	required	reading?
•	Does	the	timeline	of	my	assignments	allow	time	for	the	library/students	to	acquire	the	needed	
 materials?

Changing or Updating an Assignment

•	Does	the	library	have	an	updated	copy	of	my	assignment?
•	Does	the	library	have	enough	material	on	this	topic	to	support	assignment	requirements	
   such as a minimum number of print items?
•	Are	the	required	materials	accessible	to	students?	Where	are	they	located?
•	What	are	the	best	sources	available	for	students	to	complete	this	assignment?
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A New Textbook Has Been Adopted for Your Course

•	Is	the	most	current	edition	available	on	Reserve?
•	Does	the	library	have	materials	to	support	new	topics	included	in	the	new	text?

Updating a course outline/Creating a new course

•	Does	the	library	have	materials	to	support	all	the	topics	in	the	new	course?
•	Does	the	library	have	updated	materials	on	all	the	existing	topics	in	the	course?

Course Reserves

Course	Reserves	are	available	to	professors	who	would	like	to	increase	the	availability	of	
supplemental	resources	to	their	students.	Please	contact	your	library’s	front	desk	to	place	items	on	
Reserves.	

East:		 	 	 	 	 	 Bldg	4,	2nd	Floor.		 407-582-2459

Lake Nona:		 	 Bldg	1,	Rm	330.		 	 407-582-7107

Osceola:		 	 	 	 Bldg	4,	Rm	202.				 407-582-4155

West:		 	 	 	 	 	 Bldg	6,			 	 	 	 	 	 	 407-582-1574

Winter Park:		 Bldg	1,	Rm	140.				 407-582-6814

(OiT) - OFFiCE OF inFORmATiOn TECHnOLOgY

Valencia’s	Office	of	Information	Technology	is	tasked	with	providing	an	environment	in	which	
people, process, and technology interact seamlessly to strengthen institutional performance 
through improved constituent services, increased accountability, and better educational 
experiences.

Technology Support Services

Technology	Support	Services	will	employ	technology	to	create,	communicate,	and	apply	
knowledge	that	facilitates	learning	and	supports	the	mission	and	goals	of	OIT	and	Valencia	
College.

•	 Provides	Service	Desk	and	desktop	support	to	ensure	a	reliable,	robust	and	secure	technology	
 support environment for staff and faculty at Valencia College

•	 Maintains	current	standards	for	hardware	and	software	applications	and	provide	centralized	
 purchasing to ensure manageability

•	 Evaluates	current	resources	through	careful	planning	and	stewardship

•	 Manages	software	licenses,	and	maintains	an	inventory	of	programs	that	reside	on	the	network.	
 
Valencia	has	saved	thousands	of	dollars	by	consolidating	individual	user	licenses	into	college-
wide	licenses.	Additionally,	the	college	has	Adobe	CLP	licenses	which	provides	discounted	
volume	pricing.	For	information	on	college-wide	licensing,	please	go	to:	
valenciacollege.edu/oit/tss/computerlab/.

For	more	information	visit	Technology	Support	Services	at	valenciacollege.edu/oit/tss/ 

Service Desk

The	OIT	Service	Desk	is	responsible	for	process	of	ensuring	accurate	and	timely	technology	
support	and	problem	resolution	to	internal	and	external	customers.	They	are	also	responsible	for	
resolving	complex	and	everyday	service	requests	relating	to	PC,	web	services,	server	operations,	
college enterprise resource system and hardware and software problems and malfunctions; 
interacting and consulting with clients to manage client satisfaction; providing guidance, 
assistance,	and	follow-up	on	client	inquiries;	and	assisting	in	the	implementation	of	desktop	
hardware and software.

Hours:		 Monday	–	Friday	7	a.m.	to	6	p.m.	Phone:	407-582-5555

Email:			 OITServiceDesk@valenciacollege.edu

FAQs:			 answers.valenciacollege.edu

Chat:		 	 valenciacollege.edu/oit
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(Continued on Next Page)

Campus Technology Services

Campus	Technology	Services	(CTS)	is	responsible	for	providing	technology	expertise	to	each	local	
campus.	These	teams	act	as	a	primary	liaison	between	the	campus	and	OIT.	Each	campus	support	
team is responsible to support the computers, applications, classrooms, and labs on campus.

Contact Us

CAMPUS	 PHONE	 LOCATION

East	Campus	 407-582-2419	 4-102C
Lake	Nona	Campus	 407-582-7555				 1-219
Osceola	Campus	 407-582-4150	 1-116
School	of	Public	Safety	 407-582-8272	 1-115
West	Campus	 407-582-1488	 6-104
Winter	Park	Campus	 407-582-6831	 1-200B

Refresh

The	Technology	Refresh	Program	in	the	Office	of	Information	Technology	is	responsible	for	
maintaining	appropriate	lifecycles	of	existing	computers	at	Valencia	College.

•	 Maintain	inventory	of	all	Valencia	computers	to	include	location,	user,	and	hardware	
 information

•	 Use	inventory	to	address	highest	priority	computer	replacement	needs	at	Valencia

•	 Oversee	procurement,	delivery,	and	installation	of	new	computers	to	ensure	College	needs	
 are met

•	 Coordinate	the	re-use/disposal	of	older	computers	that	are	replaced	via	the	Technology	
	 Refresh	Program

Network and Infrastructure Services

Networking	and	Infrastructure	Services	area	of	the	Office	of	Information	Technology	is	
responsible for ongoing operational support, maintenance and development of Valencia’s IT 
infrastructure,	network	applications,	and	telecommunications.

If	you	are	trying	to	contact	a	Valencia	employee	from	outside	the	college,	you	may	dial	407-299-
5000,	followed	by	the	four-digit	extension	or	you	may	call	directly	by	dialing	407-582	and	then	
the	4	digit	extension	number.	If	you	are	calling	from	a	Valencia	phone,	just	dial	the	person’s	
four-digit	extension	at	the	tone.	For	more	information	please	visit	valenciacollege.edu/oit/
networking/telecomm/.

Web & Portal Services

Web & Portal services builds and maintains web and portal sites for the college departments. 
They	also	maintain	Atlas,	which	is	the	college’s	portal	and	are	responsible	for	maintenance,	
support and development of the college’s Internet presence.

•	 Web	space	is	available	for	faculty	and	adjuncts.	The	Web	team	has	designed	a	place	on	the	 
 Valencia Web site for faculty to maintain a Web presence. It is called “Faculty Frontdoor,”  
 and allows faculty to post announcements, syllabi, documents, images and even video.

•	 SharePoint	collaboration	sites	are	also	provided.	These	sites	provide	users	with	an	area	to	share	 
	 documents,	have	discussions,	and	perform	other	collaborative	work.

•	 If	you	have	anything	you	would	like	to	add	or	change	on	the	college	Web	site	or	would	like	a	 
	 SharePoint	site,	please	send	your	information	and	suggestions	to	the	Web	&	Portal	Services	 
	 team	via	the	OIT	Service	Desk	at	407-582-5555.

Learning Technology Services

Learning	Technology	Services	is	comprised	of	three	primary	service	areas:	Instructional	Design	
Services,	Valencia	Productions,	and	Classroom	Technology	Services.	Our	mission	is	to	partner	
with and empower the Valencia community, fostering optimal learning environments through 
technology, support, consultation, and collaboration. 

Instructional Design Services and Online Courses Help Desk

The	instructional	design	team	is	charged	with	instructional	design	and	course	creation	for	non-
academic	departments,	assisting	faculty	and	staff	in	utilizing	instructional	technology	tools,	and	
providing online courses technical support.

Technical support is a critical component to the success of an online courses program. To 
ensure	the	success	of	faculty	and	students	engaged	in	this	environment,	free	dial-in	Blackboard	
Technical	Support	is	provided	24/7.	Web-based	access	is	also	available	via	live	chat,	FAQ	technical	
knowledgebase,	and	email	support.	The	current	procedure	for	contacting	the	Blackboard	
Technical	Support	can	be	found	by	clicking	on	the	“Blackboard	Support	Center”	link	found	on	
Blackboard’s	entry	page	under	“Getting	Help	with	your	Online	Courses.”	

•	 Faculty	and	Staff	Training

•	 Blackboard	help	desk	support	for	faculty/students

•	 House	latest	instructional	technology	tools	purchased	by	the	college.

Contact Us

Online	Help	(email):	OnlineHelp@valenciacollege.edu	(Answered	Monday	through	Friday	 
during business hours)

Blackboard	Technical	Support	(phone):	407-582-5600	(available	24/7)

Valencia Productions

Valencia Productions provides support to faculty wishing to enhance their courses with 
multimedia and instructional video. Our team will help you determine the right tools to support 
your	educational	objectives	and	walk	you	through	the	process	of	creating	materials	for	your	
classes.
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•	 Production	of	online	course	video	introductions	and	instructional	video	presentations

•	 Streaming	media	enhancements	for	online	courses

Classroom Technology Services

Classroom	Technology	Services	provides	a	teaching	and	learning	environment	enhanced	by	
state-	of-the-art	technology	via	the	TiER	(Technology	Enhanced	Room)	Classrooms	at	Valencia	
College. Faculty members are provided a stable and reliable teaching environment that is fully 
supported	and	maintained	by	the	Office	of	Information	Technology.	Students	are	provided	an	
enhanced learning opportunity through the incorporation of various instructional media into the 
regular classroom lessons.

You	may	contact	the	manager	of	Classroom	Technology	Services	for	TiER	Classroom	planning,	
building	and	customization	requests.	Please	contact	your	Campus	Technology	Services	for	
training on how to use these classrooms.

To learn more about the rooms available at each campus, how to receive training on effective 
utilization	of	those	rooms	and	other	important	information,	please	visit	valenciacollege.edu/oit/ 
tss/cts.

EAS delivers software programming, analysis, and administration services in support of several 
of the applications, databases, and processes that are core to college operations and strategic 
initiatives. In addition, our decision support team manages data and information, develops 
reports,	and	augments	capacity	for	analytics.	This	takes	place	through	innovation	and	in	
collaboration with other Office of Information Technology (OIT) teams and the Valencia College 
user community.

•	 If	you	have	a	business	problem	that	you	believe	can	be	solved	through	the	use	of	technology,	 
	 we	recommend	that	you	first	engage	your	Director,	Campus	Technology	Services	and/or	your	 
	 Functional	Information	Systems	Support	group,	if	you	have	one.	They	act	as	liaisons	between	 
 the campus and OIT or between your functional area and OIT, respectively.

•	 Work	requests	submitted	to	EAS	are	prioritized	by	Assistant	Vice	Presidents	or	their	designees.

•	 If	you	are	experiencing	a	technical	issue,	we	recommend	that	you	reach	out	to	our	Service	 
	 Desk.	They	will	triage	the	issue	and	engage	EAS	and	other	areas	of	our	Office	of	IT	as	needed.	 
	 Issues	tend	to	be	worked	on	immediately.

WEB RESOURCES & TOOL FOR FACULTY
Establishing a Web Presence

There are three options for faculty wishing to establish a web presence at Valencia. They range 
from	a	simple	web	page,	to	full	online	course	functionality.	Valencia’s	Faculty	Development	
department can assist you in determining what is right for you.

Web Tool        Secure  Knowledge  Syllabus/    Course   Discussion  Chat   Assessment
            Login   of HTML   Office Hours  Materials  Board    Feature  Submisson

Faculty	Front	Door	 	 	 No		 	 	 Beginner	 	 	 Yes	 	 	 	 	 	 	 Yes	 	 	 	 	 No		 	 	 	 	 No		 	 	 No

Faculty	Web	Page	 	 	 	 No		 	 	 Advanced		 	 Yes	 	 	 	 	 	 	 Yes	 	 	 	 	 No		 	 	 	 	 No		 	 	 No

Blackboard	Course		 	 	 Yes	 	 	 	 Beginner	 	 	 Yes	 	 	 	 	 	 	 Yes	 	 	 	 	 Yes	 	 	 	 	 	 Yes	 	 	 	 Yes

Gradebook Tools

Just as there are many options for establishing a Web presence, there are also many options to 
electronically	manage	your	gradebook.	

Respondus – Free up classroom time by using online formative and summative assessments 
through	Blackboard.	Also,	these	files	can	be	used	to	create	StudyMate	games	and	activities.

Studymate	–	Create	fact	cards,	flash	cards,	fill	in	the	blank,	matching,	crosswords,	quizzes,	
challenges, glossaries and other activities to supplement classroom activities outside the classroom.

Softchalk	–	This	application	allows	you	to	create	interactive	units	of	content	using	images,	audio/	
video/media,	interactive	self-check	questions,	learning	games	and	activities	that	can	be	added	to	a	
Faculty	FrontDoor	site	or	a	Blackboard	course.

Video Content

There are additional video resources that can be used or created to help demonstrate concepts to 
your students. We can even help you develop your own video presentations to supplement your 
courses.

Reusable Content

Learning	Object	Repositories	are	a	very	popular	way	to	obtain	ready-to-use	content	to	integrate	
in	your	courses.	You	can	find	assessments,	lesson	plans,	e-textbooks,	videos,	and	animations	to	
build/supplement	your	course	within	the	showcased	repositories.
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SECURiTY
Campus	security	personnel	are	on	duty	day	and	night	to	control	traffic	and	parking,	and	
provide	for	the	safety	and	welfare	of	students,	faculty	and	staff.	Security	will	assist	with	vehicle	
services,	which	include	unlocking	vehicle	doors	and	providing	a	jumpstart.	Remember,	security	
is	everyone’s	responsibility,	so	please	lock	your	vehicle	and	safeguard	your	property.	Report	all	
suspicious activities to the security office.

Valencia Alert Emergency Messaging System

Sign	up	for	Valencia	Alert—If	there	is	ever	a	crisis	or	emergency	on	campus,	find	out	right	away.	
Receive	instant	notifications	via	e-mail	or	text	message.	To	register,	look	for	the	Valencia	Alert	
link	in	Atlas.

Shelter in Place (SHIP) and emergency evacuation

Be	sure	to	familiarize	yourself	with	your	surroundings.	Shelter	in	Place	is	used	when	it	is	safer	to	
stay inside a building, such as weather, related, ongoing police action, etc.

Note	the	nearest	exit	and	parking	lot	for	emergency	evacuations.	For	more	information	and	to	
watch the training video: valenciacollege.edu/security/emergency_planning.cfm.

Security Call Boxes

Security	call	boxes	are	located	on	the	perimeters	of	the	East,	West,	Lake	Nona	and	Osceola	
campuses.	The	call	boxes	are	white.	They	will	activate	when	the	door	is	opened	and	send	an	
alarm over the security radio system. When the alarm is sent, a security officer will respond to 
that location.

Parking Lot Emergency Call Boxes

There	are	yellow	emergency	call	boxes	attached	to	various	light	poles	in	our	parking	lots	that	
are	identified	by	a	large	blue	sign	with	white	lettering.	To	activate	the	call	box,	you	only	need	to	
open	the	door,	which	will	transmit	the	location	of	the	alarm	over	the	Security	Department	radio	
system.	An	officer	will	be	dispatched	to	that	location	to	provide	assistance.

Suspicious Activity

If	you	see	a	crime/disruptive/suspicious	behavior	occurring	on	campus,	notify	your	campus	
security	office.	If	you	would	like	to	report	it	anonymously,	complete	the	Silent	Witness	form	at:	
valenciacollege.edu/security/silentwitness.cfm.

Campus Escort System

If	you	would	like	an	escort,	contact	your	campus	Security	office.

Wherever	you	are—walking	between	classes,	in	the	library,	shopping,	driving—stay	alert	and	
tuned into your surroundings.

Watch	your	purse,	backpack,	briefcase,	cell	phone,	etc.—don’t	leave	them	behind.

Walk	with	a	friend	whenever	possible.

Practice	the	Buddy	System,	which	includes	letting	someone	know	where	you	are	going;	
when	you	plan	to	return;	what	routes	you	will	take	and	how	to	reach	you.

Stick	to	well-lit,	well-traveled	areas.

Working	late?	Call	a	friend	or	the	campus	Security	when	you	are	ready	to	leave.
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VALEnCiA COLLEgE BEHAViORAL 
ASSESSmEnT TEAm

REPORT A CONCERN
Online Referral Option: Security	Reporting	Form

PHOnE nUmBER(S)
 

 

Emergencies

	 	 •	If	you	feel	threatened	or	in	immediate	danger,	call	911	or	Campus	Security.
	 	 •	The	Behavioral	Assessment	Team	does	not	respond	directly	to	emergency	situations.

What is the Behavioral Assessment Team?
The	Behavioral	Assessment	Team	(BAT)	is	established	to	support	the	learning	community	at	
Valencia	College.	The	primary	purpose	of	the	BAT	is	to	identify	and	assess	potential	threats	to	
our	learning	community	and	its	members.	The	BAT	analyzes	facts	and	evidence	of	behavior,	in	
a	given	situation	to	appraise	risk	and	assess	threat.	Specifically,	the	BAT	will	examine	incidents	
of	concern	that	may	involve	threats	of	harm	to	self/others,	emotional	and/or	academic	distress	or	
other issues and find ways to support the student and those impacted by the concerning behavior. 

Who should be referred to the team?
As	a	member	of	the	learning	community,	faculty,	staff,	friends	and	family	are	in	nearly	constant	
contact with students to observe behaviors that could indicate distress or trouble ahead. If you 
have	an	encounter	with	a	student	who	exhibits	behavior	that	could	be	detrimental	to	the	student’s	
ability	to	be	successful	in	the	Valencia	Learning	Community,	please	let	the	BAT	know.	You	
should	also	contact	BAT	if	you	are	concerned	about	a	student’s	behavior	negatively	impacting	the	
learning community. The behaviors do not have to be limited to on campus to cause concern. 

What happens when I submit a referral to the team?
The	BAT	meets	monthly	regularly	and	as	needed	on	a	case	by	case	basis.	When	you	refer	a	
student to the team, the referral will be reviewed within one business day and the team will 
assess the level of threat. You may or may not be contacted for further information or follow up. 
Please	know	that	any	delay	in	hearing	back	from	the	BAT	does	not	mean	the	referral	is	not	being	
addressed. 

When is it necessary to make a referral to BAT?
Descriptions	of	students	that	might	lead	to	a	BAT	referral	could	include	but	are	not	limited	to:

DISTRESSED STUDENT
	 	 •	Exhibits	behavior	that	causes	concern	for	the	personal	well-being	of	that	student	rather	than	 
	 	 	 creating	a	worry	for	his/her	impact	on	you	or	the	learning	community.	

West 407-582-1000
East 407-582-2000
School of Public Safety 407-582-8000
district Office 407-582-3000

Osceola 407-582-4000
Winter Park 407-582-6000
Lake nona 407-582-7000

	 	 •	This	might	look	like:	marked	changes	in	the	student’s	performance	and/or	appearance,	 
	 	 	 repeated	requests	for	special	considerations,	appearing	overly	nervous.
	 	 •	What	can	you	do?
	 	 •	Speak	with	the	student	privately	and	document	all	conversations
	 	 •	Encourage	the	student	to	meet	with	a	counselor.
	 	 •	Do	not	promise	confidentiality.
	 	 •	Refer	to	BAT	if	you	feel	it	is	necessary.

DISTURBED STUDENT
	 	 •	Exhibits	irrational	behavior	that	makes	others	feel	vaguely	uncomfortable.	
	 	 •	This	might	look	like:		disjointed	thoughts,	incongruent	and/or	inappropriate	emotional	 
	 	 	 responses,	frequent/high	levels	of	irritability,	suspicious	or	paranoid	thoughts,	and	written	 
   assignments with concerning themes.
	 	 •	What	can	you	do?
	 	 •	If	not	an	immediate	threat,	speak	with	the	student	privately.
	 	 •	Express	concern	for	the	behavior	and	set	limits.	Do	not	reinforce	delusions.
	 	 •	Acknowledge	feelings	without	supporting	misperceptions.	
	 	 •	Encourage	meeting	with	a	counselor.	
	 	 •	Refer	to	BAT.

DISRUPTIVE STUDENT
	 	 •	Exhibits	behavior	that	makes	it	difficult	for	routine	work	or	teaching	to	take	place	due	to	 
   the negative impact it has on those around. 
	 	 •	This	might	look	like:	failure	to	comply	with	reasonable	directives,	unruly	or	abrasive	 
	 	 	 actions,	talking	to	someone	who	isn’t	there,	monopolizing	classroom	discussion.
	 	 •	What	can	you	do?
	 	 •	Speak	with	the	student	privately	to	avoid	escalating	the	situation.	
	 	 •	If	the	student	is	continuing	to	disrupt	the	class,	ask	the	student	to	leave	the	classroom.
	 	 •	If	the	student	refuses	to	leave,	contact	security.	

When would a referral to BAT not be an appropriate first response?

DANGEROUS STUDENT
	 	 •	Exhibits	behavior	that	threatens	the	safety	or	well-being	of	others.	
	 	 •	This	might	look	like:		harassment,	stalking,	brandishing	a	weapon,	specific	and	clear	threats	 
	 	 	 of	physical	harm,	expressing	suicidal	thoughts,	intimidating	behavior.

What can you do?

	 	 •	Call	911	and/or	Campus	Security.
	 	 •	If	the	student	poses	an	immediate	danger	to	others	in	class	or	immediate	area,	dismiss	the	 
   class and encourage others to leave. 
	 	 •	Do	not	attempt	to	stop	the	dangerous	student	from	leaving	but	do	note	which	direction	 
   they head when they leave.

Format and content adapted from University of Connecticut C.A.R.E. Team, 2015.
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FACULTY And inSTRUCTiOnAL dEVELOPmEnT
Faculty Development: A Comprehensive Program for Valencia’s Learning Leaders 

Are	you	interested	in	enhancing	your	practice,	developing	new	and	innovative	strategies,	and	
improving your students’ learning? How about learning from your colleagues and sharing your 
expertise	in	a	collaborative	community	within	your	campus,	discipline	or	division?	

Valencia’s	comprehensive,	competency-based	Faculty	Development	Program	provides	a	variety	
of	opportunities,	from	face-to-face	seminars	to	online	and	hybrid	courses.	Courses	are	uniquely	
designed	and	facilitated	by	Valencia	experts	.	.	.	your	colleagues.	

Faculty	Development	seeks	to	support	all	faculty	members	as	they	expand	their	professional	
practices	and	examine	their	ongoing	development	in	the	seven	Essential	Competencies	of	a	
Valencia	Educator.	The	intention	of	Valencia’s	Faculty	Development	Program	is	to	engage	
teachers, scholars and practitioners in continuous improvement processes that result in student 
learning. 

For more information about Faculty Development courses and programs, visit:  
valenciacollege.edu/facultydevelopment

Visit a member of the Faculty and Instructional Development team on your campus  
in the Center for Teaching/Learning Innovation.

Centers for Teaching/Learning Innovation

A	place	where	faculty	learning,	collaboration,	innovation	and	scholarship	contribute	to	the	greater	
success of our students, faculty and our community.

East Campus
Building 4, Room 133
(407) 582-2425

Lake nona Campus
Building 1, Room 344
(407) 582-7128

Osceola Campus
Building 4, Room 124
(407) 582-4918

West Campus
Building 6, Room 326A
(407) 582-5826

Winter Park Campus
Room 126
(407) 582-6919

LiFEmAP CERTiFiCATE PROgRAm
The	LifeMap	Certificate	Program	is	designed	to	support	all	faculty	members,	full-time	and	part-
time,	as	they	expand	their	knowledge	and	integration	of	LifeMap	and	College	Success	Skills	with	
the	goal	of	enhanced	student	learning.	To	attain	this	certification,	faculty	will	complete	32	hours	
of	foundational	courses	and	4	hours	of	elective	courses.

LifeMap: Essential Competency of a Valencia Educator

Valencia	educators	will	design	learning	opportunities	that	promote	student	life	skills	development	
while	enhancing	discipline	learning.	Through	intentional	inclusion	of	growth-promoting	
strategies,	instructors,	counselors	and	librarians	will	facilitate	the	students’	reflection,	knowledge,	
and	appreciation	for	self	and	others;	gradual	assumption	of	responsibility	for	making	informed	
decisions;	and	formulation	and	execution	of	their	educational,	career,	and	life	plans.	As	a	result,	
students	can	transfer	those	life	skills	to	continued	learning	and	planning	in	their	academic,	
personal, and professional endeavors. 

In	demonstration	of	this	Essential	Competency,	the	faculty	member	will:

	 •	establish	student	&	faculty	contact	that	contributes	to	students’	academic,	personal,	and	 
  professional growth 

	 •	employ	digital	tools	to	aid	student	contact	(e.g.,	Atlas,	MyPortfolio,	Blackboard,	Ask-A- 
  Librarian, email, etc.)  

	 •	seek	out	struggling	students	and	identify	options	through	dialog	and	appropriate	referrals			

	 •	help	students	assume	responsibility	for	making	informed	academic	decisions	(e.g.,	degree	 
	 	 requirements,	transfer	options,	financial	aid,	etc.)	

	 •	guide	students	in	developing	academic	behaviors	for	college	success	(e.g.,	time	management,	 
	 	 study,	test	and	note	taking	strategies,	etc.)	

	 •	help	students	identify	academic	behaviors	that	can	be	adapted	as	life	skills	(e.g.,	library	search		
	 	 skills,	decision-making,	communication	skills,	scientific	understanding,	etc.)	

	 •	assist	students	in	clarifying	and	developing	purpose	(attention	to	life,	career,	education	goals)

Program Outcomes     

	 •	Faculty	members	will	apply	the	principles	of	LifeMap,	one	of	the	Essential	Competencies	of	a	 
	 	 Valencia	Educator,	to	improve	their	practice.

	 •	Faculty	members	will	integrate	LifeMap	and	College	Success	Skills	into	their	current	practice.

	 •	Faculty	members	will	engage	in	continuous	improvement	processes,	through	the	completion	 
  of an infusion project, with the goal of enhanced student learning.

	 •	Faculty	members	will	develop	professional	relationships	throughout	the	division,	campus,	 
  and college.

	 •	Faculty	members	will	contribute	to	an	evolving	community	of	peers	focused	on	reflection,	 
  innovation, and enhanced student learning.

(Continued on Next Page)
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FOUndATiOn COURSES (32 HOURS)
Course     Hours   Title

LFMP3339    6    Fundamentals of LifeMap (Previously LFMP3340 and LFMP3341)

LFMP3344    6    Infusing College Success Skills

LFMP3346    20   LifeMap Certificate Capstone* (Prerequisites – LFMP3340,
             LFMP3341, LFMP3344, and a minimum of 4 hours in optional  
             courses below)

OPTiOnA L COURSES (a minimum of 4 HOURS)
Course      Hours  Title

INDV2252  Variable Introduction to StrengthsQuest  

INDV3259    20   LinC: Integrating a High-Impact Practice (Previously INDV3257 and    
             INDV3258) 

LCTS1117     20   Reading and Writing: Strategies for YOUR Course  

LCTS2221    10    Impacting Student Motivation 

LCTS3215  Variable Step by Step: Faculty Development for SLS 1122 (no longer offered)        

LCTS3216    10    Supplemental Learning to Enhance Student Learning  

LCTS3217    2    College Survival Skills: Faculty Development for SLS 1101  
             (no longer offered)  

LCTS3218    2    Personal Development: Faculty Development for SLS 1201  
             (no longer offered) 

LCTS7111   Variable Introduction to the New Student Experience Course (Previously  
             LCTS3215)  

LFMP1151   Variable Reading Circle (topics vary from year to year)  

LFMP3345    4    Learning Support Services on Your Campus  

LFMPXXXX   4    LifeMap Toolbox to Enhance Student Learning   

LFMP3348    20   Continuous Assessment and Responsive Engagement (CARE)  
             Strategies  

LFMP3349    4    Supporting Students with Behavioral Concerns  

LOBP3230    10    Thinking Things Through: Critical Thinking Theory and Practice  
             Behavioral Concerns  

ORgAnizATiOnAL dEVELOPmEnT 
And HUmAn RESOURCES

The	Division	of	Organizational	Development	and	Human	Resources	is	focused	on	understanding	
employee	and	organizational	needs	and	developing	creative	solutions	to	meet	those	needs.	Led	
by	Amy	Bosley,	vice	president,	organizational	development	and	human	resources,	the	division	is	
comprised of several offices that are here to provide you with the information, tools and resources 
needed to be successful in your role at the College.

Organizational	Development	and	Human	Resources	consists	of	seven	integrated	units	and	three	
campus offices to help serve you. The functional areas are listed below:

	 •	Employment and Onboarding:	Recruits	and	manages	the	application,	hiring	and	onboarding	 
  of new employees

	 •	Human Resources Operations:	Processes	employee	payroll	and	leave	requests,	manages	 
  employee records and oversees compliance programs

	 •	Employee Development: Provides professional development to employees, develops training  
  programs for supervisors, manages employee recognition programs and faculty and staff  
  evaluations

	 •	Total Rewards and Workforce Planning: Plans, implements and oversees staffing,  
  compensation, benefits, wellness programs and retirement

	 •	Conferencing and College Events: Facilitates and manages conferences and special events,  
  including commencement

	 •	Organizational Communication: Ensures	that	employees	have	timely	delivery	and	access	to	 
  important information, including updates on benefits, training, campus and college news and  
  events

	 •	Employee Engagement:	Supports	performance	management	and	assist	with	employee	 
	 	 concerns;	also	encompasses	the	campus	Organizational	Development	and	Human	Resources	 
	 	 Offices	that	serve	as	consultants	to	the	campus	on	a	wide	array	of	organizational	development	 
  and human resources matters. Campus locations are as follows:

    East Campus:   Building 7, Room 110A
    (Supports East, School of Public Safety, Winter Park)  

    Osceola:      Building 1, Room 221
    (Supports Osceola and Lake Nona)  

    West Campus:  Building 6 (Library), 3rd Floor, Room 306
    (Supports West campus and the District Office)

Our	organizational	development	efforts	are	aimed	at	creating	optimal	conditions	for	student	
learning	by	ensuring	that	you,	our	colleagues,	are	informed,	well-prepared,	and	equipped	with	the	
tools	to	serve.	We	encourage	you	to	stay	informed	and	connected	by	reading	the	weekly,	college-
wide email newsletter (The Juice), and your monthly Faculty Insight email newsletter for updates 
specifically for faculty members.

If	you	have	questions	or	need	assistance,	contact	Amy	Bosley	at	abosley@valenciacollege.edu	or	at	
extension	8255.
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Administration, mC dO-21  407-582-ext
 Amy Bosley  8255 FAX 8202
 Sam Katz  8033 (AM)
 Warda Zaman 8033 (PM) 
 Joe Livingston  8069 FAX 8201

Compliance Programs
 Mariann Swenson 8028 FAX 8049
 Joanna Victoria 3801

Conferencing & College Events
 Shauna Anstey  5490 FAX 5204
 Jennifer Spollen  5683
 Steven Kaczmarczyk  5786
 Debbie Dash  5738

Employee development
 Jenny Charriez  8250 FAX 8202
 Amanda King  8095
 Erin Tuttle  8257
 Leda Pacheco  5796
 Leah Fowlkes  8091
 Sally Leslie 3151

HR Policy & Employee Relations, Fax 8201
 Michelle Sever  8256
 Lauren Bojalad  8125
 Jennifer Bevan  3867
 
Employee Records/Services
 Vicki Nelson  8031 FAX 8201
 Joanne Flores  8086
 Amanda Hyland  8039
 Jill Schleger 3314

Employment & Onboarding
 Jennifer Page  8032 FAX 8202
 Bobbi Willoughby  8038
 Annie Samlall  8214
 Jocelyn Togafau 8017

HR Business Analyst Fax 8202
 Jessica King 3327

HR information Services
 Adam Carneiro 8016 FAX 8201
 Donna Boiani  8041
 Ray Kennard  8261 
 Terry Gariepy  3427 
 Otoniel Rodriguez-Perez 3425 
 Leo Lopez  8239 
 Delisa Nelson  3005 
 Matthew Hosie  8238

Organizational Communication
 Chara Young  8215 FAX 8202
 Wendy Jo Moyer  8124
 Brandon Albert  8096
 Shelby England  8139
 Amanda LaCommare  3451 
 Sebastian Cardenas  3316 
 Dani Moritz-Long  3152

Payroll Services
 Bettie Cooper  8100 FAX 8201
 Francine Owens  8191
 Jessica Santiago  8142
 Eva Cintron  8122
 Samantha Roman  8159
 Yvonne Carmona  8160

Title iX/Equal Opportunity
 Ryan Kane  3421
 Casey Holmes  8035 
 Ben Taylor  3454 
 Chanda Postell  3422
 
Total Rewards & Workforce Planning
 Mary Beth Clifton  8263 FAX 8201
 Deborah Xavier  8054
 Tom Keller  3888
 Laurie Youngman  8116
 Lisa Shrestha  3862
 Jeff Nardo  8003
 Sabrina Latchman  8057
 Joe Nunes  8007
 Dan Compte  8042
 Beverly Ceasor  8024
 Marcia Gillett  3468

CAmPUS HR OFFiCES

East Campus, MC 3-7
 Ruth Ridore  2760 FAX 2828
 Maryam Khan  2816
 Sharon Mondoro  2913

Osceola Campus, MC 6-1
 Lisandra Suarez  4710 FAX 4843
 Carolina Simone  4307
 Vincent Mirandi  4253

West Campus, MC 4-40
 Anne Watkins  1756 
 Ben Patient  1312  
 Kristabel Carvajal  1510

Collaborative Design Center West Campus, MC 4-47 
  Katie Tagye  1931 
 Rachel Mack  5259

ORGANIZATIONAL DEVELOPMENT & HUMAN RESOURCES  CAmPUS diRECTORY
 Office/Campus  Location  Phone Extension Fax Extension Office/Campus  Location  Phone Extension Fax Extension

Academic Success Center  
	 East		 4-101		 2704
	 Communication	Center	 4-120	 2795
	 EAP	Lab	 4-105	 2098
	 Foreign	Language	Lab	 4-104	 2841
	 Math	Center	 4-102B	 2775
	 Student	Computer	Center	 4-101	 2431
	 Testing	Center	 4-122	 2704
	 Tutoring	Center	 4-101	 2540

Audiovisual Services  
	 East		 4-102		 2419
	 Osceola	 1-116	 4150	 4280
	 West		 6-104		 1488
	 Winter	Park	 1-200		 6110	
	 Lake	Nona		 1-330C	 7555
 
Answer Center/Financial Aid 
	 East		 5-211/5-218										 	
	 Lake	Nona	 1-149	 	
		 Osceola		 2-105	 	
		 West		 SSB	106	 	
	 Winter	Park	 1-210	 	 	
 
Alumni Relations 
	 District	Office		 DO	431	 3219	
    
Assessment 
	 East		 5-237	 2770	
	 Lake	Nona	 1-206	 7419
	 Osceola		 4-248	 4892	
	 West		 SSB-171	 1101	
	 Winter	Park	 1-104	 6086	

Atlas Access Labs 
	 East		 5-213	 2019	
	 Lake	Nona	 1-147	 7012	
			 Osceola	 2-105	 4134	
	 West		 SSB-172	 1105	
	 Winter	Park	 1-217	 6878	 6012	
 
Business Office 
	 East		 5-214	 2708	
		 Osceola	 2-110	 4130	
	 West		 SSB-101	 1200	
	 Winter	Park	 1-206	 6055	

Campus Administration 
	 East	 3-108		 2256		 2621	
	 Lake	Nona	 1-302	 7100
	 Osceola	 2-259		 4101		 	4858	
	 West	 1-218		 1277		 	1912	
	 Winter	Park		 1-244	 	6802/6870	 6170	
   

 Campus Store 
	 East		 5-120	 2573/2569	 	
	 Lake	Nona	 1-135	 7103	
	 Osceola		 4-103	 4160/4161	
	 West		 1-142/2-121	 1471/1166	 1771/1165	
	 Winter	Park	 1-101	 6950/6107	 6811	
 
The Career Center
	 East		 5-230	 2259	
			 Osceola	 2-125	 4897	
	 West		 SSB-206	 1464	
	 Winter	Park	 1-217	 6882	

Computer Equipment Servicing/Repairs 
	 West	 10-102		 5555		 	5531

Center for Teaching/Learning Innovation
	 East	 4-133		 2425
	 Lake	Nona		 1-344	 7128
	 Osceola	 4-124	 4918	
	 West	 6-326A	 5826
	 Winter	Park	 126	 6919
 
Dental Hygiene Clinic 
	 West		 AHS-126A	 1305	
 
Food Service 
	 East		 5-110	 2575	
	 Lake	Nona			 1-137	 	
	 Osceola		 4-108	 4715	
 West  BLDG	2	LRC,	HSB,	BLDG	11													1193	
	 Winter	Park	-	Vending	Machines	in	Student	Lounge

Foundation
	 District	Office	 400		 3150	 	3156

Honors Program
	 West	 3-136	 1729	 	1671

Honors Program Resource Centers
	 East	 4-Atrium
	 Osceola	 4-206	
	 West		 6-201B
 
International Student Services 
	 East		 5-217	 2220	 8870	
	 Osceola	 2-140A	 4390
	 West		 SSB-142	 5830	 5723	

Internship and Placement Services 
	 East		 5-230	 2037/2726	
			 Osceola	 2-125	 4196/4832	
	 West		 SSB-235	 1035
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Institutional Research
	 West	 10-205	 1255	 	5077	
 
Library 
  East
	 Academic	Success	Center	 4-101	 2704/2337
	 Audiovisual	Services		 4-102B			 2419		 	
	 Circulation		 4-201		 2459		 	
	 Director		 4-212		 2467		 	8914	
 
 Instructional Technologies 
	 Coordinator		 4-117		 2424		 	
	 Library	 4-201	 2459
	 Computer	Lab	 4-201	
	 Library	Computer	Lab	 4-201	 2456
	 Reference	Desk	 	
 Learning Technology 
	 			Center		 4-133		 2425		 	
	 Other		 4-212		 2467		 	
	 Reference		 4-212		 2456		 	
	 Reserves		 4-201		 2459		 	
	 Student	Computer	Center		 4-122		 2430	
  
 Lake Nona
	 Campus	Library	 1-330	 7107
	 Computer	Lab	 1-236	 7105

 Osceola
	 Audiovisual	Booking		 2-116		 4150		 	4280	
	 Circulation		 4-202		 4154		 	4280	
	 Manager		 4-214		 4156		 	4156	
	 Reference		 4-202		 4154		 	4155	
	 Reserve	Desk			 4-202	 	4155		 	4280
 
 West
	 Aquisitions	and	Technical
	 				Services		 6-327		 1270		 	1686	
	 Audiovisual	Services		 6-104		 1488		 	
	 Circulation		 6-101		 1574		 	
	 Computer	Lab	(student)		 6-101		 1646		 	
	 Director	 6-327A		 1210		 	1686	
	 Interlibrary	Loan		 6-103		 1451		 	
	 Library	Instruction		 6-201		 1432		 	
	 Library	Offices		 6-327		 1210		 	
	 Reference	Information		 6-201		 1432		 	
	 Reserves		 6-103		 		 	
 Teaching and Learning Center
	 			(Faculty	and	Staff)		 6-326A		 1792
	 Faculty	Developmental
	 			Center	 6-326B	 1051

 Winter Park
	 Campus	Library	 1-140		 6814/6850		 	6014	

Office of Information Technology
	 Help	Desk	 10-102	 5555		 	5531

Office for Students with Disabilities 
	 East		 5-216	 2229	
	 Lake	Nona	 1-149	 7102	
			 Osceola	 2-102	 4167	
	 West		 SSB-102	 1523	
	 Winter	Park	 1-212	 6887	
 
Campus President 
	 East	and	Winter	Park	 3-108	on	East		 2256		 	2621
				Osceola	and	Lake	Nona	 2-259	on	Osceola	 4101		 	4858	
	 West	 1-218		 1277		 	1912	

Executive Dean 
	 Lake	Nona	 1-302C		 7007	
	 Winter	Park	 1-244F	 6801	 		
    
Foundation 
 District	Office	 400	 3150	 3156

Security Services
 East       
		 Campus	Supervisor		 5-220		 2000/2689		 	2251	
	 Decals,	Lost	and	Found		 5-220		 2000/2689		 	2251	
	 General	Information/
	 			Escorts		 5-220		 2000/2689		 	2251	
	 Security	After	Hours		 5-220		 0332		 	2251	

 Lake Nona
				Security	 1-150	 7000
  
 Osceola
			 Security	 2-109		 4000		 	4009	
	 Security	After	Hours		 2-109	 4000	 321-689-3543
 
 West
		 Campus	Supervisor		 SSB-170		 1000/1448		 	1863	
	 Decals,	Lost	and	Found		 SSB-170		 1000/1448		 	1863	
	 General	Information		 SSB-170		 1000/1448		 	1863	
	 Security	After	Hours		 SSB-170		 1030		 	1863

 Winter Park
	 Security		 1-100	 2000	

Student Development 
	 East		 5-212	 2313	
	 Lake	Nona	 1-149	 7101
			 Osceola		 2-150	 4158	
	 West		 3-147	 1608	
	 Winter	Park	 1-200	 6893	 	
 

 Office/Campus  Location  Phone Extension Fax Extension Office/Campus  Location  Phone Extension Fax Extension

 CAmPUS diRECTORY

  

 Office/Campus  Location  Phone Extension Fax Extension Office/Campus  Location  Phone Extension Fax Extension

Student Services 
	 East		 5-210	 2312	
	 Lake	Nona		 1-149	 7134
			 Osceola		 2-140	 4192/4222	
	 West		 SSB-110	 1344	
	 Winter	Park	 1-203	 6885,	6821	

Testing Center 
	 East	 4-124		 2484		 	8916
	 Lake	Nona		 1-206	 7104
	 Osceola	 4-248		 4149		 	4892	
	 West	 11-142		 1323		 	1939	
	 Winter	Park	 1-104		 6086	 	

Tutoring Services 
	 East		 4-101	 2428	 8916	
	 Lake	Nona		 1-230	 7106
	 Osceola		 4-121	 4146	
	 West		 7-240	 1633
	 Winter	Park	 1-136/138	 6817/6818	
 
University of Central Florida 
	 East	 5-231	 2318
	 West	 11-104	 5500		 	5503	
	 Osceola	 4-234	 4190	 	4859

Veterans Affairs 
	 East		 5-210	 2607	
		 Osceola		 2-140	 4392/4807/4808	 8387	
	 West		 SSB-203	 	
	 Winter	Park	 1-208	 6887

Word Processing/Copy Centers
	 East	 1-255	 2258	 	8920
	 West	 1-251	 1266	 	1403
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