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 Sales Account Manager
	COMPANY:
	Bedroc
	
	LOCATION:
	Franklin, TN



	SALARY/WAGE:
	Dependent on Qualifications; Base + Commission; Excellent Benefits
	
	STATUS:
	Full Time Employee

	JOB CATEGORY:
	SALES
	
	OCCUPATION:
	Information Technology

	RELEVANT WORK EXPERIENCE:
	Minimum of 2 years in a customer service capacity. Experience in an IT-related sales organization is preferred
	
	TECHNICAL SKILLS:
	Working knowledge of MS Office Suite and internet research. Experience with NetSuite, Autotask and/or Quosal is preferred

	EDUCATION:
	Bachelor’s Degree or equivalent experience
	
	CITIZENSHIP:
	U.S. Citizenship, EAD or Green Card REQUIRED


	POSITION DESCRIPTION

	Manages day-to-day relationship with customers. Maintains inside sales processes and internal systems. Collaborates with outside sales team and vendor partners.
This position reports to the Senior Account Manager. 


	STRATEGIC RESPONSIBILITIES

	This role is responsible for providing day-to-day support for their assigned Business Development Director(s) and their assigned accounts. This includes, but is not limited to:

· Account management and day-to-day interaction with customers

· Timely responses to all customer requests via email or phone

· Provides information and comparisons concerning vendor and product information

· Proactive delivery of any relevant follow-up to customers

· Development and customer education of company eCommerce tool

· Generate profit margins through cross sell and up-sell activity

· Regular customer touches via email, phone or in-person

· Ensures customer satisfaction standards are achieved and maintained

· All aspects of sales transactions

· Timely entry and monitoring of deal registrations with vendor partners

· Utilization of company processes to generate validated configurations and documentation

· Vendor and manufacturer management to maximize profit margins and product delivery

· Accurate and consistent creation of customer estimates

· Evaluates and decides price quotes based on sales margin criteria

· Maintains customer pricing profiles in internal systems

· Assist Business Development Directors in preparing bids, by understanding manufacturer programs such as special bids, education and government pricing and specials builds

· Order management utilizing company ERP system and processes

· Involvement with company departments to resolve order or invoice discrepancies

· Uses daily status reports to monitor and inform customers as to the status of orders

· Internal communication and forecasting

· Maintenance of opportunity and account accuracy in company CRM system

· Validation of sales team’s forecasting commits

· Regular internal communication on the status of outstanding tasks

· Maintenance and utilization of SharePoint file store

· Availability during BEDROC’s normal business hours

· Process documentation and improvement



	SKILLS/KNOWLEDGE/COMPETENCIES

	Administrative Skills

· Prioritizes tasks to use time most effectively and maintain internal SLAs.

· Handles multiple demands, competing and shifting priorities, ambiguity, and uncertainty.

· Quickly learns and adjusts to new requests, problems, systems and processes.

· Handles change and remains focused under pressure.
Communication Skills

· Actively attends to and conveys understanding of the comments and questions of others.

· Conveys information clearly and effectively.

· Reviews and edits written work constructively.
Customer Service Skills

· Anticipates customer needs and takes action.

· Continually searches for ways to increase customer satisfaction

· Establishes and maintains relationships with customer to gain their trust and respect.
Judgment Skills

· Gathers relevant information systematically and considers a broad range of factors.

· Grasps complexities and perceives relationships among problems or issues.

· Looks beyond the obvious and seeks input from others

· Analyzes both successes and failures for clues to improvement.
Professional & Career Development Skills

· Knows personal strengths, weaknesses, opportunities and limits.

· Learns from experience and actively pursues learning and self-development.

· Seeks feedback and welcomes unsolicited feedback.

· Meets commitments and work standards.

· Works independently and accepts accountability.



	COMPANY INFORMATION

	· Bedroc is an IT value-added reseller founded in 2009 by experienced industry professionals. We’ve experienced rapid growth year-over-year, with 34 full-time staff members. We take a unique approach to client problem-solving and have superior intellectual capital among the management team.


	BENEFITS

	· Extremely competitive compensation along with an outstanding incentive bonus structure

· Comprehensive benefit package including health insurance, dental, vision, paid time off, matched 401k 

· A dynamic, fast-paced and rewarding work environment that is friendly, casual and flexible.  Opportunity to work for a company that invests in your success in a position that offers variety and opportunity for growth

· Opportunity to be part of an innovative organization with unlimited industry growth potential
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