Head Cashier Resume Example
 
Patrick Conner
504 East Shore | Irvine, CA 76444 | (009) 333-2222 | patrick @ email . com
Performance Summary: Highly-determined professional with 6+ years’ experience in cashiering and customer service arena. Extremely skilled in cash register management, conducting meetings and overseeing transactions on cash counters. Key qualifications include:
• Substantial knowledge of ISO standards
• Competent at scheduling cashiers’ shift and managing break times
• Well versed in vigilantly avoiding fraudulent returns, internal theft and unauthorized discounting
• Adept at register balancing
CORE COMPETENCIES
	• Customer Service
	• Leadership
	• POS Register

	• Returns Desk
	• Decision Making
	• Equipment Handling

	• Front Line Registers
	• Team-work
	• Store Information System

	• Loss Prevention
	• Price Tag / UPC
	• Paperwork


SELECTED ACCMPLISHMENTS
• Reviewed point of sale transactions and brought the same in compliance with the store’s policy during first month of work
• Managed cashier shifts intelligently to ensure presence of at least two cashiers on the tills at all times, leading to considerable decrease in customer’s complaints regarding lack of staff on counters
• Implemented effective loss prevention techniques which saved $50000 per year
PROFESSIONAL EXPERIENCE

Head Cashier | Sprouts, Irvine, CA | June 2010 – Present
• Oversee the work of employees on all cash counters
• Develop, plan and communicate daily tasks to ensure completion by the time of closing
• Hold cash tills and keys when cashiers are on break
• Monitor check out stations to ensure availability of cash
• Analyze multiple review transactions for approval
Cashier | Barnes & Noble, Irvine, CA | November 2007 – May 2010
• Proactively managed front end activities
• Received cash, accepted credit cards and processed customer transactions
• Confirmed prices of various items by effectively interpreting the UPS of the product
• Guided customers regarding alternate payment options
EDUCATION
CITY COMMUNITY COLLEGE, Irvine, CA – 2007
AS, Accounting
ADDITIONAL STRENGTHS
• Bilingual: English/Spanish
• Computer: MS Word and Excel
