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February 11, 2000

To Whom It May Concern:

I have been Deirdre McIntyre's manager for the past 18 months. While I wish her the best in her new career, I'm truly sorry to see her go. It has been a pleasure having her on my team.

Deirdre is an outstanding systems administrator. Pathnet is a fast-growing telecommunications provider and the environment here is fast-paced and constantly changing.  Deirdre readily accepted responsibility for not only overseeing general Windows NT administrative duties, but also for the more business critical (and complex) jobs of keeping on top of MS Exchange Server and Internet Information Server (IIS) upon which our company relies heavily. In her spare time she also administers our voice network for two locations and acts as the corporate webmaster. 

Her strengths are not only technical, however. Deirdre's warm personality combined with good coaching skills have made her invaluable in supporting our user base. Deirdre can — and has — worked with every level of our company from CEO to intern. I receive constant compliments from other managers who interact with Deirdre on her professionalism, technical knowledge and patience. As an executive, it is a comfort to know that whenever Deirdre is called upon to work with our user community she will leave those around her more enlightened and more knowledgeable when she is done.

Deirdre will be an invaluable asset to any technical department, and I highly recommend hiring her. If you'd like to discuss her attributes in more detail, please don't hesitate to contact me.

Robert C. Ferry

CIO

Pathnet, Inc.

Pathnet, Inc. • 1015 31st Street, NW • Washington, DC 20007
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