 DDD Motel Corporation Job Description

Job Title: Wait Staff 
Department: Food & Beverage
Reports To: Food & Beverage Manager 
FLSA Status: Non-Exempt

 
General Purpose of Job: 
To ensure quality guest satisfaction to hotel guests and restaurant patrons through prompt, courteous customer service by taking orders and serving food and beverages. 

Essential Functions: 

Greet guests within 30 seconds after they enter the restaurant and help seat guests if needed.

Take guests food and beverage orders and enter in within one minute after completing the order.
Present menus to guests and answer questions about menu items, making recommendations if needed. 

Correctly calculate guests checks and return the proper change.
Check in with guests to ensure they are enjoying their meals and take action to correct any problems. 

Clean and bus tables between customers and perform other cleaning duties as necessary. 

Make sure to thank guests for coming and invite them to dine with us again.

Maintain a clean and professional appearance.

Maintain a friendly and approachable attitude towards guests and coworkers. 

Complete all other duties as assigned.  
Education/Experience Preferred: 
Prior customer service experience.

Must have good customer service skills and ability to keep calm in stressful situations.

Must be able to read and write.

Must be able to hear, see, and speak.
Physical Requirements:
Constant and repetitive movement of fingers, hands and wrists.

Must be able to lift up to 35 pounds on a consistent basis.

Must be able to bend and stoop on an occasional basis.

Must be able to stand or walk up to seven hours at a time. 


