
HOW DID WE DO TODAY? 

Name:                                                                                           Phone: 

Address:                                                                                        E-Mail: 

City, State, Zip: 

 
May we contact you with specials and news?  Yes ____ No _____ 
 

To help serve you better, please rate your shopping experience.  

Rating 

 
P
o
o 
r 

Good 

E
x
c
e
ll
e
n
t 

Store atmosphere and décor appealing 1 2 3 4 5 

Helpful and knowledgeable employees 1 2 3 4 5 

Products sold are a good value for the money 1 2 3 4 5 

Great selection of merchandise in stock 1 2 3 4 5 

Product prices lowest in the area 1 2 3 4 5 

Store hours are convenient to my needs 1 2 3 4 5 

Overall satisfaction of the products, staff and prices 1 2 3 4 5 

 
What can we do to improve? 
 

 
 
 
 
 
 
 
 
 

 
 
  
 
 
 
 
 
 
 
 
 
 
 Courtesy of Shari Waters @ About Retailing     Visit http://retail.about.com for more retail resources. 
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