Chief Operations Officer (COO)
Job Description:

The Washington Suburban Sanitary Commission (WSSC) is the 8th largest water and wastewater utility in the U.S. headquartered in Laurel, Maryland, a suburb of Washington, DC.  WSSC seeks a dynamic Chief Operations Officer (COO) to provide overall direction and operational management to a large group of functions and employees in support of WSSC’s mission.  The COO will direct the work of subordinate Team Chiefs and Directors with responsibility for successful operation and maintenance of various WSSC operating facilities and infrastructure. The incumbent ensures activities, functions, and operations of the Commission are aligned with WSSC’s Mission, Vision, Strategic Plan and direction of the GM/CEO.  

This position reports to and serves under the general direction of the General Manager and Chief Executive Officer (GM/CEO).  This is an executive level, non-merit system, at-will position.  
Essential Functions of the COO:

· Supervises employees including selecting or recommending selection, training, assigning and evaluating work, counseling, disciplining, and/or termination or recommending termination

· Provides strategic leadership, direction and structure to the organization’s assigned teams and staff offices

· Champions the Commission’s strategic priorities
· Develops and executes operational plans to ensure achievement of assigned strategic priorities and projects
· Manages performance of direct reports through effective and timely coaching, setting of annual objectives, mid-term and annual performance discussions, with counseling as required
· Plans for optimal use of staff and material resources of the organization
· Facilitates the development of operational policies of assigned team and offices within framework of laws, regulations, policies, and guidelines established by the General Manager or the Commission
· Provides oversight of the utility’s asset management strategy and program
· Implements programs to ensure attainment of plans for business growth and customer service level agreements

· Represents the Commission at appropriate county, state, and federal government forums as directed by the GM/CEO
· Attends professional meetings and keeps abreast of state of the art developments in utility management

· Addresses the public on Commission activities

· Performs related work as required.
Requirements:

· BS degree in business, public administration, finance, information technology, engineering, or related discipline
· 15+ years of significant executive or management experience in a public utility or a large public sector entity, including 10+ years experience in planning and directing operations at the department, division, or senior manager level 

· 3+ years in utility administration and management at the executive or senior management level 
· Valid driver’s license
· Successful completion of a specialized background check that will enable access to secure areas of all operations facilities.  Clearance must be maintained for the duration of placement in this position.
· Comprehensive knowledge of the contemporary concepts, principles and practices in utility management

· Knowledge of public works administration

· Demonstrated skill in workforce management and work leadership of an organization employing large numbers of professional and technical personnel

· Highly competent in verbal and written communication 

· Ability to present facts, recommendations, highly technical reports, and directives effectively in verbal and written form

· Proven ability to plan and lead the operational and support functions and activities of a complex organization

· Experience with budgeting, technology improvements, capital improvement programs, customer service, and human capital management

· Ability to develop and implement long-term plans and programs and to evaluate work accomplishments

· Demonstrated ability to establish and maintain effective working relationships with public and private officials, employees (including superior, peers, and reports), and the general public 

· Excellent interpersonal, communication, and change management skills
PREFERENCES:

· Work experience as a senior executive or manager at a large water and wastewater utility.
· Prior work experience as a Chief Operating or Chief Administrative Officer.
To learn more about WSSC, this opportunity, and to apply, please visit the Career Center at www.wsscwater.com.  EOE
