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	SENIOR MANAGER

Quality Control, Manufacturing, Human Resources, Safety & Training

	Professional Profile

	A highly skilled expert in quality, training & development management.  With an impressive 35-year work experience in a leading global defense and technology company.  Adept in various aspects of aircraft and spacecraft operation, manufacture, training, and quality control.  Extensive knowledge of quality assurance practices and procedures. Able to ensure that quality system is established according to ISO standards.  Self-motivated with proven leadership traits.  

	Technical Knowledge & Management Skills

	· Certified ISO 9000 Standard Lead Auditing 

· Advanced Skills Certification Expertise

· Supervision of Aircraft & Spacecraft Operations 
· High-Level Training Conduction & Management

· Sound Communication & Public Speaking Skills
	· Effective Development & Training Programs 

· Strong Leadership & People Management Skills

· High-Impact PowerPoint Presentations

· Product Manufacturing & Planning Ability 

· Computer Literacy: Windows, MS Office.



	Work History

	Independent Consultant. Palm City, FL
 Independent Consultant specializing in ISO certification, program management and personnel training for aerospace, aeronautical and environmental companies.  Recently achieved Certification for Ultra Strip Corp. and Marine Environmental Partners in ISO 9001/2000.  Developed and trained field engineers in energy conservation measures for Armstrong Int’l.  Trained all Galaxy Aviation employees in customer service and satisfaction. 

Perform quarterly audits of six Galaxy FBO bases – HDN Steamboat CO, SGJ St Augustine FL, MCO Orlando FL, SUA Stuart FL, PBI Palm Beach FL and BCT Boca FL to ensure compliance to company standards.
Regional Manager, Corporate auditor, Training & Safety, Galaxy Aviation, West Palm Beach, FL  2007-2008

Designed, developed, implemented and trained employees at 5 Galaxy  FBO’s in a high powered customer service program. Training modules were developed for management, safety, communication, standards, customer service reps and line service technicians and specialized training for compliance on SPCC, SMPPP, OSHA and environmental regulations   Standards and audit forms were generated to measure the success of the program.   

Northrop Grumman-ESID , Melbourne, FL

DIRECTOR OF QUALITY / I.S.O. LEAD AUDITOR                                                                                                              1995-2000
Administered, designed and/or taught skill certification programs including the Critical Skills Certification Program following US Air Force regulations.   Responsible for skills training on such critical matters as Explosive Devices, Boeing 707 Systems, Flight Safety, Egress, and Environmental & Hazardous Material Control etc.  

PROGRAM MANAGER / REPAIR STATION MANAGER                                                                                                1991 - 1995
Coordinated all FAA activities as Repair Station Manager (S&BMS).  Initiated and implemented FOD Programs.  Supervised certification programs for the manufacturing personnel.  Became Program Manager of J-STARS Program.

Grumman, Stuart, FL

PROGRAM MANAGER - MAJOR PROGRAMS , PLANT 77                                                                                            1987 - 1991
Directed all disciplines to start up the MSIP Modification Programs for the OV-1 Mohawk.  Oversaw C-17 efforts between Milledgeville and Stuart.  Devised, applied and coordinated an FOD Prevention Program for the facility.  Designed a formal FOD Training Program and taught classes to personnel.

Grumman, Calverton, NY

DIRECTOR - CUSTOMER & COMMUNITY AFFAIRS                                                                                                      1984 – 1987

Grumman, Little Rock, AR

BASE MANAGER, FALCON JET                                                                                                                                                                    
Responsible for all Grumman activities at the base.  Supervised Quality Control on the Modification Program for the 

Falcon-20 aircraft.  Implemented many cost-saving procedures that helped ensure the program’s success.

Grumman, Calverton, NY

PRODUCTION MANAGER – PLANT 6                                                                                                                                  1976 - 1980
Managed budgets and manufacturing for all F14, EA6B, EF111, E2C and A6A aircraft programs. Responsible for 5-year forecasting, crew-loading and general personnel management including: certifications, management training, salary, career profiles and performance appraisals.  Assigned to a task team for the Shuttle Processing Contract to assist in various aspects of shuttle operation including: launching, orbiter processing facility, launch escape systems, retrieval and refurbishment of SRB’s and ordinance operations. 

STAFF ASSISTANT - PLANT 6                                                                                                                                                 1974 - 1976
Devised management training programs for Calverton operations.  Implemented - FOD; Pride of Workmanship and Project Sterling programs.  Redesigned the skill code position description and rate ranges for the corporation.

GROUP LEADER - INDUSTRIAL ENGINEERING - PLANT 6                                                                                        1973 - 1974
Developed program crew loads.  Handled manpower analysis, budgets and daily tracking systems for all aircraft programs. 

Grumman, Cape Kennedy, FL

LEM ( LUNAR MODULE) - MANAGER - LAUNCH COMPLEX 39 & 37                                                                      1968 -1973
Managed spacecraft checkout and stacking of LEM vehicle to Saturn V in the VAB.  Supervised launch preparations at the pad, load ordinance devices, pad safety and hypergolic fueling (UDMH).
ELECTRONIC LEADMAN - LAUNCH COMPLEX 39  / ELECTRONIC TECHNICIAN                                            1965 – 1968
General electronics work.  As Leadman, coordinated all electronic testing and fabrication for launch activities.  



	Education & Training
	Other Activities

	· Bachelor of Science
Adelphi University, New York, NY


· ISO 9000 - Lead Auditor Training
Northrop Grumman-ESID
	· Military Service
US Navy. 1959 – 1964

· Hobbies:
Boating, Certified Scuba Diver, Private Pilot


	Affiliations

	· YMCA of Martin County

· Big Brothers Big Sisters

· Lyric Theater

· Stuart Air Show

· AOPA  Pilots Association


	· Stuart Main Street Association

· Partners in Industry

· Touch the Future—Martin County School System

· Martin County Council for the Arts

· Council on the Aging
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