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Resume of NIRAV MEHTA
SUMMARY OF QUALIFICATIONS

· Over TEN years of Comprehensive experience working in different J2EE environments, SOA based enterprise applications and 3 tier Web Applications. 
· IBM Certified WAS Administrator backed by applied expertise. 
· EXIN Certified ITIL V2.0 associate backed by applied knowledge to police processes.

· Sun Certified JAVA Programmer (SCJP) backed by coding, development and applied knowledge in providing solution and problem trouble shooting. 
· Proficient in analyzing and translating business requirements to technical requirements and architecture.

· Implemented projects clients in various domains like Insurance, Aerospace, Automotive and education industry. Extensive experience with Administration, Planning, Analysis, Design, Development, Testing, Implementation, Support and Maintenance of complex enterprise applications.

· Strong Administration and troubleshooting skills, database skills, object Oriented Programming and development knowledge. Proven Experience in leading teams. Handled multiple roles – Solution Architect, IT Specialist, Infrastructure Lead, WAS Consultant, Developer, and System Admin.

· Experience in Evaluating, Designing/Implementing, Supporting & Leading enterprise wide IBM Web Sphere Application Server solutions and related monitoring / troubleshooting tools. Strong SOA Governance skill backed by implementation of SOA Governance Lifecycle.

· Achieved excellence in development of various reusable automation solutions. Weekend server check’ automation in 2010 saved more than 500 hrs. of manual effort so far. Info Sphere Data Stage automated promotion process developed in 2011 saved more than 800 hrs. of manual effort.

· Web Service Watch Dog’ to monitor, load test, business checkout test & caching of Web services saved more than 1800 hrs. of manual effort so far.

· PEGA AES Alert – ‘Threshold intelligence’ integration with Tivoli is helping monitoring team as well as business users by alerting proactively on slow response or any other issues.

· As a seasoned Web Sphere Professional, worked on evaluation of different tools and technology such as Web Sphere Service Registry and Repository, Info Sphere Master Data Management, SOA Portfolio Manager and Repository Manager, Pervasive Data Integrator.
· Worked on PEGA PRPC & PEGA AES implementations. Proven ability to handle multiple projects simultaneously and maintain high deliverable standards. Solid Experience in working in an Onsite-Offshore team environment.

· 360 Degree team player who can work efficiently in both independent and team environments.

· Good communication skills, interpersonal skills, self-motivated, quick learner, team player, aggressive towards getting work done at the same time gentle towards team’s / end user’s / client’s needs and concerns.

· Passion to learn new technologies and tools helping to understand and excel in anything very quickly and effectively.
IBM Web Sphere Application Server (WAS):
· Strong Fundamentals of WAS architecture. Expertise in evaluation and implementation of different topologies / clustering, integration with different tools and security solutions. Exceptional Performance Tuning & troubleshooting capabilities.
· Experienced in automation of various manual process to reduce effort, errors and proactive monitoring. Great deal of hands on experience working with supporting IBM tools (like IBM Support Assistant) for monitoring and troubleshooting.

· Excellent presentation and convincing power.

TECHNICAL SKILLS
Languages and Technologies:
Portletes, Java, JSP, Servlets, Java Beans, UML, VB .Net, Infor Epiphany CRM, PEGA PRPC.
Servers: 
Web Sphere Portal Server V6 and V5.1, Web Sphere Application Server V7, V6 and V5.1 base and ND Edition, IBM HTTP Server, Apache HTTP Server, Load balancer such as IBM Edge Server, IBM Info Sphere Information Server, IBM Initiate Master Data Server, Pervasive Data Integrator, Tomcat, JBoss, Crystal Reports Server & IIS.
RDBMS: 
MS SQL Server 2000-2005-2008, Oracle, IBM DB2, MS Access 2000
O/S: 
Windows NT/2000/2003/2008 Server, AIX.
Tools: 
Eclipse, WSAD 5.1.2, RAD 6.0, IBM Support Assistant, IBM Tivoli Performance Viewer, ITCAM, Trace Viewer, Java Heap Analyzer, MS SQL Server 2000 Profiler, ASTK V6.0, Epiphany Studio, Eclipse work bench, SOA Portfolio Manager / Repository Manager, WSRR, HP Systinet, Wily, Splunk, PEGA AES, PEGA BIX.
Processes:
SOA Governance, IT Infrastructure Library for Service Management & IBM’s OPAL.
PROFESSIONAL EXPERIENCE

Apr ‘08 - Present






        Prudential Group Insurance
Solution Architect & Technical Manager



       Roseland, NJ
Responsibilities:
· Evaluation, Implementation, Administration and support of Non Prod, Production business critical Web Sphere environments hosting CRM applications like Epiphany & PEGA PRPC. Planning & execution of Business Contingency for various J2EE & .Net applications.

· Sizing and scaling of the current and new infrastructure including Load and Performance testing to validate the implementation. Implementation and policing for design, development, library management, release management and support best practices for various J2EE & .Net applications.
· Production support (Severity 1 & Severity 2) for multiple business critical applications. Planning, coordination and execution of software / application / tool upgrades, patch and fix packs installation. Change impact analysis, Risk evaluation and mitigation planning.
· Identify, Plan, Evaluate, Design & Implement automated tools and processes for effective proactive monitoring as well as for routine and manual processes. Troubleshooting performance and outage issues for production and non production environments.

· Coordination between different organization groups including End User & other technology groups Performance tuning for WAS, backend database servers and other integrated components. Identify work opportunity on behalf of employer and suggest solution to client.

Environment: 
Epiphany/Infor Sales & Service CRM, PEGA PRPC v5.4, PEGA AES, WAS v7.0 – V6.1 – V5.1, MS IIS, IBM HTTP Server, Apache HTTP Server, Crystal Reports, Pervasive Data Integrator, PEGA BIX, MS SQL Server 2000 – 2008, DB2, IBM Info Sphere Data Stage.
Major Implementations:
Epiphany Sales & Service Support
Responsibilities:
· Planning, Evaluation, Installation, Configuration, Administration of Epiphany product running on IBM WAS V5.1 & V7.1. Suggestion, Evaluation and implementation of Scalability, load balancing and high availability for business critical applications business continuation.

· Achieved 99.99% of application up time by suggesting and implementing above solutions.

Epiphany Sales & Service Migration
Responsibilities:
· Mix of in-place & replace migration includes WAS v5.1 to v7.1, Epiphany v6543 to v7.02, MS SQL Server 2000 to MS SQL Server 2008. End to end strategy, resource planning and implementation for the project.
· Frequent evaluation of fix pack / fixes availability, impact analysis and implementation planning.
IBM Info Sphere Information Server Data Stage Evaluation & Implementation:
Responsibilities:
· Involvement in a project to migrate legacy ETL jobs to IIIS Data Stage. Capacity evaluation, implementation and administration of IIIS Data Stage Server. Developed tool to automate the release process across environments.

Department wide Web Service hub evaluation and Implementation:
Responsibilities:
· Part of the initiative to move legacy systems towards SOA enable applications, evaluated and implemented centralized Web Service hub running on Web Sphere hosting more than 200 business critical Web services.

Web Service Monitoring Automation:
Responsibilities:
· Generated idea, implementation and continuous enhancement of ‘Web Service Watch Dog’ reusable tool for proactive monitoring of 200+ secured Web services. Apart from monitoring tool can be used as automated caching tool, for business checkout and for load testing. 

Lotus notes Web Service integration with Sales Force and Pervasive Data Integrator:
Responsibilities:
· Generated idea, implementation and continuous enhancement of ‘Web Service Watch Dog’ reusable tool for proactive monitoring of 200+ secured Web services. Apart from monitoring tool can be used as automated caching tool, for business checkout and for load testing.
Evaluation & Implementation of SOA Governance Tools:
Responsibilities:
· Participated in evaluation & implementation of SOA Governance tools such as IBM WSRR, HP Systinet and SOA Portfolio Manager / Repository Manager.

· Planning, Sizing & Implementation of MDM Infrastructure (IBM Info Sphere Master Data Server).
· PEGA AES Monitoring Automation for proactive monitoring of performance and failure.
Feb ‘07 - Mar ’08








     IBM India Ltd










    India

Finnair Airlines, Finland (Oct ‘07 - Mar ’08)







 
Sr. Web Sphere Administrator


Production & Non Production environments Support Lead:
Responsibilities:
· Offshore support model. Lead and mentor for team of 3 offshore support resources. Coordination with various internal / external teams. Administration & support for WAS v6.1 & WPS v5.4. Trained resources on Web Sphere Administration.
Environment: 
Web Sphere Application Server v6.1, Web Sphere Portal Server v5.1, Oracle 9 DB Server and JIRA ticketing tool.
Duskin Network Store, Japan (Feb ‘07 - Oct ’07)

Offshore Team Lead




Migration:
Responsibilities:
· Experience in Onsite/Offshore model of working. Team leading for 7 Java resources. Involvement in Analysis of the current system using Use Case Analysis and UML Modeling to capture entire business process.
Environment: 
Application migration to J2EE application from legacy Forte GL.
Oct ‘06 – Jan ‘07 







Patni Computer Systems










India

GE Finance, USA








          
System Specialist - WAS







          
Internal Consultant for different applications running on Web Sphere Application Server:
Responsibilities:
· Hand in hand work with developers working on development and support of various J2EE applications running on Web Sphere. Research and consultation for new Web Sphere based applications development best practices.

· Consultation for applications having performance and other availability issues.
Environment: 
IBM Web Sphere Application Server v4.0, v5.1 various RDBMS.
Dec ‘04 - Sept ’06







       Bristlecone India Ltd
       India

Mahindra Tractor Dealer Management

WAS & DB Administrator
Steady Support:
Responsibilities:
· Web Sphere Administrator for Production and Non production environments. Database administrator for MS SQL Server 2000 backend. Microsoft IIS Administrator.
Environment: 
J2EE application running Web Sphere Application Server v4.0, v5.1 various RDBMS.
Apr ‘03 - Nov ‘04





         Essar Information Technology Ltd
Developer (Java & Visual Basic 6.0)



         India
Responsibilities:
· Design and Development of Technical Specifications. Application development in Java. Application development in Visual Basic 6.0.
EDUCATION

Master’s in Computer Applications (MCA) from Dharmsinh Desai Technical University, India 2003.
Bachelor’s in Business Administration (BBA) in Finance & Marketing from Gujarat University, India 2000.
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