
Ignite Toolkit – v3.2 © 2011 Keller Williams Realty, Inc. - P-24 -

Client Satisfaction Survey

To:

From:

We worked together on a project of utmost importance to you—the sale of your home. Please 
help me serve you and your friends better by taking a few minutes to complete this survey. 
If you wish to talk to me directly, don’t hesitate to call me at _____________________. For 
your convenience, I am enclosing an addressed and stamped envelope.

Directions: Please rate your level of agreement 
with these statements: 1 = Strongly Disagree,  
10 = Strongly Agree.

 

1. I delivered on what I promised. 1 2 3 4 5 6 7 8 9 10

2. I was accessible when you contacted me. 1 2 3 4 5 6 7 8 9 10

3. I listened. 1 2 3 4 5 6 7 8 9 10

4. You are willing to recommend me to others. 1 2 3 4 5 6 7 8 9 10

5. You would use me again if you needed a real  
   estate agent.

1 2 3 4 5 6 7 8 9 10

6. If you were in charge of my business, what’s one thing you’d change?

7. What did I do well?

8. May I include your comments in my marketing materials?   Yes  No

Thank you!

CLIENT SATISFACTION SURVEY

My Valued Client / Colleague

Shaun

630-538-(EXEC) 3932

Thank you in advance.  Please forward the completed document to keepingitrealtor@live.com

. I appreciate our relationship. - ________________________.- ______________________________________________________.


