Mantis bug tracking tool – Guidelines for use in SA5

Scope
The present document illustrates how the bug tracking tool Mantis is used within SA5.

The present document does not attempt to give a full description of the functions and features of the Mantis Bug Tracking tool, which can be consulted here: http://www.mantisbt.org/manual/. 

What is a bug in SA5?
A bug in SA5 is considered an error, flaw or (*) ambiguity contained in an SA5 published specification, which produces an incorrect or unexpected result, or could cause the specification to be interpreted in unintended ways.

Technical issues that are contentious or where there are conflicting opinions within the Work Group are not considered bugs. These should be addressed by contributions submitted for SA5 Ordinary meetings.

A bug is addressed by either a Change Request, or an editorial correction of an SA-approved specification. Purely editorial corrections do not require a Change Request and can be implemented by MCC with the agreement of the SA5 Chairman.

A bug is reported by an SA5 Delegate using the Mantis Bug Tracking tool, set-up by ETSI in the following URL: http://t-ort.etsi.org. 

How to obtain a Mantis account
Go to http://t-ort.etsi.org/main_page.php and click on "Sign up for a new account".

Your request will then be processed and you will obtain rights to report bugs; also, you will be eligible to address bugs assigned to you.

The request is processed by MCC and the SA5 Chairman.

How to report a bug
Once you have obtained your username and password, you may start reporting bugs.

To report a bug, log on here: http://t-ort.etsi.org/main_page.php.

At the form on the top right of the screen you should select the SA5 Bug Tracking Project, as shown here below, and click on 'Switch':
Project: 
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 HYPERLINK "http://t-ort.etsi.org/issues_rss.php?username=dionisio&key=9b5723cda4ab903242770a80bdc35f55&project_id=108"
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Once you have selected the SA5 Project, click on "Report issue".

You will arrive at the following page: http://t-ort.etsi.org/bug_report_page.php. 

Fill as many of the fields as necessary to correctly illustrate the bug; fields marked with an asterisk are mandatory. Most of the fields are self-explanatory; however some fields are explained here below.

TS/TR Rapporteur:
you can find the name of the Rapporteur by consulting http://www.3gpp.org/ftp/specs/html-info/32xyz.htm, where xyz are the three last digits of the TR/TS number (e.g. for 32.101 http://www.3gpp.org/ftp/specs/html-info/32101.htm). For multipart documents the link becomes http://www.3gpp.org/ftp/specs/html-info/32xyz-w.htm, where 'w' is the part.

Advanced Report:
Do not use the Advanced Report, as the additional fields proposed are not used for the SA5 Bug Tracking.

Reproducibility:

This field is not used.

Category:

There are three Categories to pick from: editorial, quality and template. Issues such as typos and existence of revision marks are editorial ones. Issues relating to quality can, for example, be cases where the title of the specification does not match the titles of the series (e.g. 32.xy1 and 32.xy2 specifications have a title and 32.xy6 does not follow the same paradigm). Template issues relate to the Template rules existing in SA5.

Upload File:

You may upload a file if helpful in clarifying the bug; rather than uploading the TS itself, you may upload a relevant CR, an LS or a discussion paper that aid in illustrating the bug.

View Status:

A non logged user will not be able to view a PRIVATE bug. Public bugs are visible to anonymous users.

EXAMPLE:

Here is an example of a correctly reported bug. 
	Enter Report Details 
	[ Advanced Report ] 

	*Category 
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	Reproducibility 
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	Product Version 
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	*Summary 
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Blind references contained in References clause 2.



	*Description 
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	Additional Information 
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	TS/TR Rapporteur 
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	* Source (company - Author) 
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     John Power, Ericsson



	* TS number 
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32.102



	* TS version 
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8.3.0



	* Clause Reference(s) 
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2-3-7.3.3-9.1 



	 

	Upload File (Max size: 2,000k) 
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	View Status 
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	Report Stay 
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	* required 
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What to do when a bug is assigned to me?
The SA5 Chairman will assign the bugs reported as necessary.

Usually, Rapporteurs for a specification will be asked to address Template issues.

Rapporteurs and MCC will be asked to address quality and editorial issues.

When a Delegate resolves an issue that had been assigned to them, he/she should contact the WG Chairman, SWG Chairman and WG Secretary via email and announce that the issue was addressed, and how this was achieved.

The WG Chairman will then change the status of the bug to resolved as necessary.
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