	S. No.
	Item
	Description

	1.
	Product Name
	State Bank Freedom (Mobile Banking Service)

	2.
	Function / Feature
	Pay Bill,  View Scheduled Bills,  Cancel Schedule Bill  


	3.
	Are you using Mobile banking over Application, WAP or USSD??
If over USSD--  Bill Payment facility is not available over USSD 

Bill Payment functionality is available only for Application and WAP based Mobile Banking Service.
 Pay Bill
· Select Bill Pay from Main Menu
· Choose Pay Bill

· Choose the biller nickname (payee)

· Enter the Bill ID that you got in SMS when you viewed the bill 

· Enter the bill amount that you got in the SMS (maximum of Rs. 50,000/- per day)

· Select the  account to debit
Choose whether you want to pay now or schedule this payment at a later date. If you select Pay Later option, enter the date.

If you pay the bill now, you will get a message that Rs. Nnn received for bill desk. If you choose pay later, you get a message” Bill Scheduled for ddmmyyyy”. On that scheduled date, you get a message that Rs.nnn received foe BILL DESK.

Please note to schedule the payment to at least two working days before the last date for payment.
View Scheduled Bills.
· Select Bill Pay from Main Menu
· Select View Scheduled Bill

· Enter MPIN

· You will get SMS with the details of the schedules bills

Cancel Schedule Bill  
· Select Bill Pay from Main Menu

· Select Cancel Scheduled Bills

· Enter the transaction id received during the time of scheduling the bill. 

· If you do not have the required information, go to View Schedule Bill to get all information. 

Confirm with MPIN. You will get the SMS regarding the outcome of the request.
	


FREQUENTLY ASKED QUESTIONS
Q. 1. What are the facilities available under Bill Pay?
You can pay your utility bills like electricity, Telephone, Mobile. You can also pay insurance premium and make donations also through this functionality.
Q. 2. What should I do to make a bill payment?
You have to register the billers to whom you would like to make payment through this facility.
Q. 3. How do I know the billers who would accept the payment through your services?
Open the mobile banking application, choose Bill Pay menu and select Get Help menu to get the list of Billers to whom payment can be made through our Mobile Banking Services. Please enter the city name (eg Mumbai) and category as utility/Insurance/Donation/mobile and select Get List option to get the list of Billers over SMS.
Q. 4. Once I know that the biller is available under your services, can I proceed to make the payment?
You have to get the format for registration. This is because the billers want certain information for the payment to be accepted and marked against you.  It differs from biller to biller.
Q. 5. I am in receipt of the format. Shall I proceed for registration of my Biller?
Yes. Choose Bill Pay from Main menu and select Add Billers.  Choose ADD from the options and enter the biller name, a nick name (for your identification only), and the consumer details required for the particular biller separated by comma. Please be guided by the format you received. You will get a SMS regarding the outcome of your response.
Q. 6. What is required for paying a bill?
Once you are registered with the biller you will receive the bill details over your mobile which would denote, apart from other things, the BILL ID. Please note to enter only this ID before you make payment and the ID you would have received in the physical notice/Bill would not facilitate payment through our Service. Hence before you make the payment you are advised to view the bill for noting the BILL ID and then proceed for payment.
Q. 7. Can I pay the bill at a future date?
Yes, you can pay at a future date also, but at least three working days before the last day mentioned in the bill. . The default option is pay now. But once you choose the select button, you get the option to pay later as well. Please input the date of payment and press OK. You will get a response “Bill scheduled for “ddmmyyyy”. On the scheduled date, after the processing of your instruction you will get a message “Rs.nnn received for Bill Desk.
Q. 8. I had given instructions for paying the billers on various dates? How would I cross check?
You can view all such bills by selecting “View Scheduled Bills” and sending your request with your MPIN.
Q. 9. Will I be charged for biller registrations? Will I be charged for paying bills through SB Freedom? 

No, SBH provides this service free of cost. However, you have to pay SMS charges to your service providers for sending instructions to the Bank through your mobile phone. Please contact your Cellular Service Provider to know the exact cost for premium SMS which may be different for each service provider.
Q. 10. Can I pay someone else’s bill? Can I make a payment on behalf of someone else?
Yes, provided you have registered the billers.
Q. 11. If I register for payment of a bill over mobile, can I pay in person?
Yes, you can pay your bills using the traditional channels. Registering for or using State Bank Freedom does not in any way restrict you from making your payments in person.
Q. 12. How do I stop receiving an electronic bill?
To stop receiving an electronic bill, you simply need to delete the biller from the list of billers. Follow the steps below to delete a biller:

· Select Bill Pay from the main menu

· Select Add Billers
· Select the biller you desire to delete from the list available

· Select Delete from Menu.
· Enter MPIN and initiate the delete request

You will stop receiving your electronic bills as soon as the biller updates the information, which would typically be from the next billing cycle.
Q. 13. When should I make a payment so that it reaches a biller before its due date?
Ideally you should make your payment at least 2 working days before the bill due date for the payment to reach your biller in time. We would urge you not to wait till last date, but make the payment well in time to avoid any biller-service disruption or delayed payment charges.
Q. 14. Will I still receive paper bills after I begin receiving electronic bills through State Bank Freedom?
Yes. You will continue to receive paper bills as you currently do.
Q. 15. Do I have to pay the entire bill amount?
You can make a payment either in full or in part depending upon whether the concerned biller provides you with that facility. For instance currently, you can pay your Vodafone bill in part, but need to pay your MTNL bill in full.
Q. 16. Can I pay my SBI credit card bill using SB Freedom?
Yes, SBICARD is a supported biller and you can pay your SBI credit card bills.
GLOSSARY

· ATM: Automated Teller Machine.
· PIN: Personal Identification Number
· SB, CA: Savings Bank Account, Current Account.
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