
Key Messages
· The first foundation laid for any social media venture is to decide what key messages about your organization you want to communicate with your audience.

· Social media is unique and different from traditional forms of marketing because it is all about putting a personality and voice to your organization.
· Your key messages should be what you communicate over and over again, the core of your services; which reflect your attitudes, what you believe, and what you stand for.

· These messages will be the basis of your strategies, content, and dialogue surrounding your organization online.
Instructions: Below, write what you believe are your organizations key messages for the web and social media audience. Create as many as you want, (strive to come up with at least five), but remember to keep the statements concise, to the point, and consisting of what you feel are the most important aspects of ‘who’ your organization is, and what it stands for.  This exercise will help your conversations if you jot down notes about your reasoning and motivation behind each of your key messages. 

An example of a key message could be: “We believe that growth in nonprofits should be sustainable.”

1. Key Message:
Explanation:

2. Key Message:
Explanation:
3. Key Message:
Explanation:
4. Key Message:
Explanation:
5. Key Message:
Explanation:
Keywords
· Keywords are important in framing and creating content as well as attracting audience members to content on the Web. 
· Keywords should come from every aspect of what your organization does.  

Instructions: Think of as many keywords as you can to describe your organization, programs, clients, etc. You are encouraged to delve into your mission statement, grant materials, program literature ect. to find keywords. Try to list them one word at a time. For example, “Nonprofit Training” would be separated and identified as two different keywords, nonprofit and training. List as many keywords as you can think of, and feel free to put them into categories. For example: Afterschool Program may be a category, and you can list key words under it. Please think of at least 25 different keywords .
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