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Contents Collaboration

“The best way to be made whole again”




Current Process Today

HACTWAIR=.

B Challenges of Inventory Capture Using Excel Import Template
® Adjuster has to transfer document to insured
® Does the insured know how to download/upload attachments?
Is the latest import template being used?
Does insured have Excel?
How to capture additional detail on specific items?
How to submit “forgotten” items?
Cannot show state-specific fraud language easily
Document submission history
Template customization
Column customizations
Company header/logos




Process with Contents Collaboration
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B Benefits of Inventory Capture Using Contents Collaboration
® Reduces cycle time while increasing customer convenience
® Secure, online portal purpose-built for inventory capture

Fully customizable

Room templates

Saves all insured submissions and stores in XactAnalysis

Easy to use - Walks insured through entire claim process

Allows for multiple inventory submissions

Facilitates additional information requests

Allows insured to upload images, receipts and documents

Can define state specific fraud language

Notifications are sent to both the adjuster and insured when new
content is available

® Insured has access to prior claim history
® Adjusters can “publish” reports to site
= “Buy Now” link allows insured to purchase items pri

" Insured can enter actual replacement
Payment Tracker
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\

Adjuster downloads
assignment; initiates
Contents Collaboration

Insured receives email;
creates Contents
Collaboration account

[ e e

Insured builds loss inventory

Adjuster imports inventory,
prices items, requests

additional information

PV Sy R —

(ORI

Insured responds to addition information request

Adjuster imports
additional information;
completes assignment

Adjuster reviews and records receipt
information

Coprg B3 e e . s et [o— |

Insured adds receipt information

Workflow
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Initiation - XactAnalysis

B Initiate the collaboration from XactAnalysis at any point in time.
Allows the insured to start inventorying immediately
Track whether or not the collaboration has been started

In some cases, the

EDI Initiation coming in 2011 Q2 release

inventory can be ready before an adjuster is assigned

Details | Client/Policy | Map | Actionitems(0) = [/ Notes(1) | [ Documents(0) | @& Photos (0)

Assignee Information

SafeHaven Insurance Company Assignment Received: 28-Mar-2011 08:57:30 AM

Aaron C. Brunko .
Qrem, UT 8409

XactAnalysis Status Date Updated

Office: (801) 764-
Ea":., (D 111 ¢ REATE XACTCONTENTS COLLABORATION ancel]
mail: acbrunko(

Claim #: CL43993383

Adjuster Address  pronerty Owner:  Paula Jones

ACB.27.3

Client: Safe Haven - Staff dated
Adjuster Home A Assignee: Aaron C. Brunko, SafeHaven Insurance Company pdate]
not defined :
Crea.ted by.- Aaron C. Brunko _ ate]
Project Manager R recuren) (B3 pdate]
unassigned Email To: (REQUIRED) pdate]
Xactimate® Prof Opening Statement: - |
Carrier pdate]
i lueue]
Office Levels:
Region: Alaska
Pniaalet Cancel pdate]
. ._pdate]
XactCentral File Status: In-Progress

Organization Levels:
none found

Collaboration Status:
Attention Status: Attention not needed [Update]

| XactContents® Collaboration Status: Create Collaboration]




Initiation - XactContents
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B Initiate from XactContents

® Gives the adjuster the control of deciding if and when to start the Contents
Collaboration

B Users must be connected to the Internet to initiate a Contents Collaboration

LA A_JONES - Xactimate E : SENERA [ oL S

Estimate View Tools Window Language Help

Claiminfo | Sketch |Estimate tems| Complete

Coverage/Loss Parameters Loss Recap Claim Reports ~  Activity Report

Contents Collaboration |

¢} Contents Collaboration L= | E

Enter the insured’s email address and any other information you would
like included in the email to setup their Collaboration site.

Insured E-mail:

Adjuster E-mail:

E-mail Text

i BBQAQT&D

User‘shd custom text and

then save it as a template with
tokens.

g8l goez g3

TR

|

Cancel

Toan Nomber: o

 mport Insured Info... | [ Detai.. | [ Notes..

]

Language: English ‘Proﬁle: Carrier | Status: A/In Progress IJob Type: General ,‘March 25, 2011 ‘ Sub Total: $0.00 ‘ Grand Total: $0.00 ‘M_Ll_ﬂ_ﬂi =
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B Continuous e-mail notifications

Insured Notifications:
Collaboration Generation
Additional Information Needed
Replacement Cost Benefits

P 12 xacty i %2f4PBWC W

Reply Replyall Forward v - BE- @& & B X B- ’ [7]

| [

Inventory Collaboration

1ZHvK m%2f4PBWCTOpHMuGucT7WL S}

Reply ReplyAll Forward ¥ - HR- & & & X @®- v e
Il Additional Information Needed - Claim # CL-43993383

Aard

Reply ReplyAll Forward ¥- BR- & & B X - 2]
Enter Receipt Amounts for Claim # CL-43993383

Aaron C. Brunko [ccadjuster@xactware.com]
Aa

To:
g’ In ord Monday. March 28, 2011 1030 A

8 invent,

Contents Collaboration Insured

oo m Safe Haven

ILAVEN Orem, UT 84097

| Thank | Heio Paula Jones,

1:"2:_ ‘We have finished processing your initial inventory. We are now ready for you to begin entering the receipt

R 1| amounts in the collaboration site for the line items you have purchased. Please login and enter a quantity
one. . - e .
0N | replaced, purchase price of item(s) before tax, and add a note consisting of where you purchased the item.

hitp://www.contents: ation. com/collab

|| Thank you for your participation in settling your claim.

Aaron C. Brunko
1426 East 750 North

| 2] https://webmail2 xactware.com/owa/7ae=ltem&it=IPM Note&iid=RgAAAAAIZHVKIL WIRT:3 91 m3:2f4PBwCTOpHMuGue &

M

@ ®10% v

Done @ Intemet | Protected Mode: Off

Adjuster Notifications

Inventory Submitted
Additional Information Submitted
Receipt Information Submitted

] https.//web
—

L /s =ltem8&a=0p =IPM.Note&lid=RgAAAABZIZDhhLKRSRU %2bxaMlsdyBwDLG %2k ﬂ

Contents Collaboration Inventory received from Paula Jones
(Claim # CL-43993383)

Reply ReplyAll Forward v~ BR- & & & X - ’ (7]

=1PM.NoteStid=RgAAAAB]Z9ZDhhLKRSRUS2bxaMJsdyBuDLG &

£] hitps// 2 xacty Tae=lftem&a=0Op;
To:
Reply ReplyAll Forward *- BR- @& & B X ®B- + = 7]
xactanal] Contents Collaboration Additional information has been
Paula I received from Paula Jones (Claim # CL-43993383)
Insured VK pts have been received from Pa aim # C MiEll= | O x
Claim N|
Poif‘:y XactAnal | &) https://webmail2.xactware. NoteBid=RgAAAABIZIZDhhLKRERUSZbxaMIsdyBwDLG &)
Type Of|| To: Reply ReplyAll Forward ¥ - Bi- & & & X &- ¥ (7] ‘
P Contents Collaboration Receipts have been received from
XactAnal
ro view| Collabord| Paula Jones (Claim # CL-43993383)
the fol|| details &
https:/| i I
doeoit ]| Tnsurea: XactAnalysis [XactAnalysis.support@xactware.com)
Claim Ni To: Contents Collaboration Adjuster
XN Id 0 iollcgf“§ Monday, March 22, 2011 1038 AM
Ype G
| : b, s .. B
XactRnalysis has received receipts for your Contents Collaboration
Connect tl from Paula Jones (Claim # CL-43993383). The claim details are as
|] follows:
To view t
the folld Insured: Paula Jones
https://a| Claim Number: CL-43993383
detail m; Policy Number: PL-313213654613282
0-_ _l Type Of Loss: THEFT
one
|
| Connect to XactAnalysis to download the inventory.
To view the detailed information for claim # CL-43993383, click on
the following link:
|| https://apps.xactware.com/apps/xnportal/welcome.isp?
detail mfn=01584LS&detail tab=d assionment =]
Done @ Intemnet | Protected Mode: Off G Rw% v |

E-Mail Notifications




Insured Account Creation
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B Collaboration Account Creation
" |nsured information displayed — adding credibility to site
" |nsured able to create an account to log into for each stage of the claim
® Also designed to work in an iFrame to appear seamless to the insured
" Accessible by multlple mternet browsers

& Contents Collaboration -V

€ IETE———— r-a

fi v B v ) & v Pagev Sofety~ Took~ @~

7 Favorites | )¢ Contents Collaboration

Conrtents
COLLABORATION
by XACTWARE.
ALREADY HAVE AN ACCOUNT?

Collaboration Account Creation
E-MAIL ADDRESS

Name: Paula Jones |cci nnnnn d@xactware.com |

P
Claim #: CL-43993383 | ASSWORD |

forgot your password?

Policy #: PL-313213654613282

Address: 318 North 900 East

City | State | Zip: Orem, UT 84097

Phone Number: (801) 764-5900

E-mail Address |

Create Password Confirm Password

[¥] By clicking the submit button, I agree to the

Xactware User Agreement and Privacy Policy GUGITAL

I

Copyright 20102011 s Inc. Al righ | A Verisk Ansly

Done @ Internet | Protected Mode: Off




WACT\WAIR=. State-Specific Fraud Language

B Insured Agreement — Opening Statement (or Fraud Language)

® Can be displayed on first login, inventory submission (at any point in time),
additional information submission, and receipt submission

® Agreement stored for later access by carrier

TEEE E

o~ ~ [ = v Pagev Safety~ Tools~ @~

Insured: Paula Jones Claim Number: (143993383 Policy Number: PL-313213654613282 Previous Claim(s) | Help | Log Out

Conrents = -
COLLABORATION
— Utah Residents - Any matter in dispute between you and the
L AT a e N company may be subject to arbitration as an alternative to court action
' pursuant to the rules of (the American Arbitration Association or other

recognized arbitrator), a copy of which is available on request from the
company. Any dedsion reached by arbitration shall be binding upon

Loss Inve | both you and the company. The arbitration award may include
attorney’s fees if allowed by state law and may be entered as a
judgment in any court of proper jurisdiction.

Collaboration History

03/28/2011: Collaboration Started

Q | 1agree || cancel |
Safe Haven

Copyright 2011 Xactware Solutions, Inc. All rights reserved.

v R10% ~

ion.com/collab/Home.aspx®

https://; & Intemet | Protected Mode: Off
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B Easy to Navigate
® |cons show up in Red when the insured needs to perform an action
® To Do: Section helps insured know where they need to go

® Real Time Training accessible by clicking Help
" RTT based on where the user is presently at in the application

® Video helps available to the insured

)= X heps i Home.s
¢ Favorites | 3¢ Contents Collaboration |7 - v [ @ v Pagev Safetyv Toolsv @~

Claim Number: CL-43993383 Policy Number: PL-313213654613282

Insured: Paub Jones

) —_— —
E p——d
== =

Collaboration History
03/28/2011: Collaboration Started « Begin Loss Invento

Safe ;aven

Previous Claim(s) | Help | Log Qut

Copyright 2011 Xactware Solutions, Inc. All rights reserved.

€ Internet | Protected Mode: Off v

®100% ¥

Easy to Use Tool

[x]

Contents Collaboration Help
| Contents Collaboration Home |

MACTWARE

i
- . Video Tutorial
Contents Collaboration Home

——

The Contents Collaboration home page is where you will begin the
collaboration process between you and your adjuster. This is the primary page
you will log into each time where you will find a "To Do" list, providing you
with important information on the next steps in the collaboration process.

Loss Inventory

The Loss Inventory page is where you will create the rooms that contain the
line items from your inventory. You can then click the "Create Inventory” link  +

| cose |




Create Grouping
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B Room/Grouping Creation
® Easily create grouping elements (rooms) by typing or picking from a list
®  Attach images for each room if available
® Show how many items exist in each room
® Create Inventory specific to room

"€ Contents Collaboration - Wind c srne

i': . < hitps://www.c llaboration.com/collab/Rooms.aspx

¢ Favorites | 3¢ Contents Collaboration - v [ @ v Pagev Safety~ Took~ @~

Collak jon -1

Collaboration Home -> Loss Inventory Search | Help | Log Out

Instructions: Begin by entering a room or picking one from the drop-down menu and then click the Create Room link

Room Name: WE] Create Room

‘ Room Name #offtems  Inventory Room image
Bedroom 0 Create Inventory Add Room Image Removs
Kitchen 0 Create Inventory Add Room image Remov
Office 0 Create Inventory Add Room Image Remove

Copyright 2011 Xactware Solutions, Inc. All rights reserved.

Done @ Intemnet | Protected Mode: Off
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Inventory

B [nventory

Continuously add items by entering information and pressing enter or clicking
OK

Pick items from a template automatic item categorization

Columns can be:
®  Ordered

B Renamed Collaboration Home -> Loss Inventory -> Office foustor, Lensglts | Seaes b | cglot |
. Inventory Template «l | [gadd [0t [QdDelete
= H Idden Room Type For: Office Brand or Model tem Description Quantity tem tem  Costto Replace
Ch take place Office v Manufacturer  Number Lost W;:rg;e) (Mo:l;";) Pre-tax (each)
anges = L nananex ./ FUA Lenovo W510 Laptop computer 1 1 3 $1,800.00
im med | atEIy %:::::“ = EARAL- e Black leather high back office chair 1 3 8 5250.00
=] Home op computer 4 | Dell 24 inch LCD menitol 1
ltems automatically e —_— pAIm—— -
S Inkjet / Deskjet / Officejet printer ‘ | oK || cancel \‘
Saved =] iPad - *Specify size and if 3G or not
=] Keyboard
Insured able to add L e ™
Images to items e —
Navigate back to rooms | B
o o (=] Network bridge / Access point
by CIlelng Save =] Network interface/ethernet card - US
o [=] Network print server
Information or by T——
. o [=] Network Servers - Complete / stand ¢
clicking Loss Inventory ok oo S
. . . |=-] Network switch
in the navigation bar I Prscsoppvlochin s

=] Printer, scanner, fax, & copier combo
4 () Documents & Valuable Papers Add All  ~

(#\ » 41 Jl

Copyright 2011 Xactware Solutions, Inc. All rights reserved. | save information |

€ Internet | Protected Mode: Off fa v ®100% ~




Inventory Submission
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B Inventory Submission
" Performs a check to make sure the insured filled out all required information
® Opening statement agreements displayed
" Inventory is hidden from insured and sent down to the adjuster
" |nsured can add supplemental items if needed

€ Contents Collaboratic o [ T=1a] x

X EIE E

i Favorites ‘)( Contents Collaboration li‘ ﬁ > > [3 @ v Pagev Safetyv Tools~ e'
e ion - LOSS
Collaboration Home -> Loss Inventory Search | Help | Log Out

Instructions: Begin by entering a room or picking one from the drop-down menu and then click the Create Room link

Room Name: |John's Closet V| Create Room

Room Name #oftems  Inventory Room Image
Bedroom 11 Create inventory Add Room Image Remove
Kitchen 0 Create Inventory Add Room Image Remove
Office 0 Create Inventory Add Room Image Remove

>

Submit Inventory

Copyright 2011 Xactware Solutions, Inc. All rights reserved.

Done @ Internet | Protected Mode: Off % v ®100% -
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B Original Inventory - XactAnalysis

® Original information stored in XactAnalysis
® Searchable PDF
®" Printable PDF

® Stores original information which cannot be modified

Inventory Record

Details Client/Policy Map Action Items (0) [7 Notes (1) | Documents (0) | @& Photos (0) | [# Sketches (0)

Activity Log

SkyeTec

Select Unapproved Documents Select All Clear All

[ Approveitem(s) | [ Rejectitem(s) |

[ ShowuUnapproved | [ Showal |

Most Recent Uploaded Documents [ Add Documents ]

Date File Name Type Description Status
28-Mar-2011 09:34 AM '@ INVENTORY SUBMISSION.PDF Adobe Acrobat Document Inventory Submission Not yet approved E

@ https://apps.xactware.com/apps/shared/XNStreamFile?ddid =01584LS&file=463416121.PDF - Windows Internet Explorer

' < https://apps.xactware.com/apps/shared/XNStreamFile?ddid=01584LS&file=463416121.PDF

1. Office
Item ~ Brandor | Model Number Item Description Quantity | Item Age | Item Age | Costto
Number | Manufacturer Lost (Years) (Months) Replace
(each)
1 Lenovo W510 Laptop computer 1 1 ] $1.800.
2 Black leather high back office chair 1 3 8 i
3 Dell 2407TWFP Dell 24 inch LCD monitor 1 1 a
Corporat 4 Logitech Wired mouse 1 1 4
Copyright = Keyboard 1 2 3
f Annls Innd Touch




YACT \WAIR=. Adjuster - Inventory Download

B Inventory download to XactContents
" Adjuster is notified that the inventory is ready
® Connects to XactAnalysis to download the inventory
Inventory Import options when opening the estimate
" Similar to the Import from Excel Option today
" |Images and Documents automatically imported into the Assignment

. PAULA_JONES LAIE | o [B)] 23

'+ PAULA imate E Estimate Edit View Tools Window Language Help

EsliVmw Tools Window Language Help

Claim Info | Sketch I Estimate ltems ‘ Complete ‘ Print | Images | Save &Exit = Help
Claim Info ‘ Sketch Estimate ltems| Complete Items | Components | Base Senvice Charge = Supporting Events = Labor Summary Contents Collaboration = Go To Item #: | J
CoveragefLoss | Parameters | Loss Recap | Claim Reports ~ | Activity Report Grouping | - X Search | Macros - x |
+ Add Filter (Off) + |Home > Auto Search Results
[Grouping T. | [Lenovo #:W510. Laptop computer | Search |+
B [ PAULA_JONES Misc ltem Action: Replace
— B [ Contents Collaboration - #4 Refine Resuits By: -
nio Office S i
o = Sl 7 XactContents Combined Search Results (70 Matching ftems) Price Brand A
Name: a s Phone: Brainydeal =
o @ er):::tCuntcnta Orline Search Resuls (100 Matching tems) e TR
Address operty - Number: ¢ §740 - $1,280 1BM
T 318 North 900 Esst Email Integrated Intemet Searches $1.280 - $1,980 LENOVO
" " — | 7 MeanToan Comenb Dandin (94 Mobabinn Bamal Mneme €1 CON Dt mmd s -
Cty/State/Zip: 4 | | ﬂ < 1 ] » |
Country: E i} Contents Collaboration Import Options = e =
AR ek ety | -
Dot TheConepn (okboaialis e el 2 CatDept Sel Act  Description Coverage Reported Cost Uit Cost Qty  Total RCV  Age Use S
F 1 Jusr [misC [+ [Lenovo #WS10. Laptop. |9 [ Contents | $1.800.00] s1.800.00]1 | 51.80000]  1.5[Normal [
le SS:
) e ] USRMISC Lenovo # /510, Laptop computer. Quantity Lost 1. Age: 1.5, Costto Replace Pre-Tax (each): $1.800.00
D v o IR | - woee
Dae spected [ Atoch e o cach o rport o BE: _
B i'uped.mN:{ & image Name: 33 - Lenovo W510 Lap Date Taken: [03/28/2011 [=] =
( | 2 e X Taken By:  Paula Jones
) ) —— . 0 previous
Claim Rep: 4 Reference: LE_] tem (USRMISC)? Description: "
Estimator: 4 Contractor: a
Agency: 4 Claimant: In =
Mortgagee: Loan Number: [E]
)

=

[l O |KEYBD |+ |Keyboerd | | Contents | $80.00]  s80.001 | 8000 2.25|Nomal |
] CMPKEYBD Keyboard, Quantity Lost: 1, Age: 2.25, Cost to Replace Pre-Tax (each): $80.00
@ CMPKEYED 24 - Microsoft ergon
I [6 [EC_ [mPaT [+ TPeste. Ipod Touch [9 [Contents [ S30000] s30000[1 | s30000]  1[Normal I
q ELCMP3T Apple. Ipod Touch, Quantity Lost: 1. Age: 1, Cost to Replace Pre-Tax (each): $300.00 _';I
| Language: English ‘ Profile: Carrier | Status: A/In Progress | h d | E

|Language: English ‘Prufile: Carrier | Status: A/In Progress |March 28,2011 ‘ Sub Total: $4,015.00 ‘ Grand Total: §3290.03 |Cov=rageLimils i
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B Questions, More Info Needed?

® Check the items you need more information on

® Click XactContents Collaboration to request additional information
® Add a note consisting of the information you need

" Notifications take place for both the insured and the adjuster

Additional Information Request

Estimate Edit View Tools Window Language Help

| claiminfo | sketoh |Estimateltems| complete |

Print | Images = Save & Exit | Help

Items ‘ Components = Base Service Charge | Supporting Eves .A/_ Co

B 7 U Y EBBQT !

How many GB was the iPod Touch

|@® CMPLCD24+31-0
B |4 |CMP
] CMPMICE+ Neweg|
] CMPMICE=Orig. O}
] CMPMICE= Logited
@ CMPMICE+35- Lo|,
B
] CMPKEYED Keybol
(& CMPKEYED 24 - Wi
A ENES
] ELCMP3T Apple. Ig
?'7_|WL
[©] FRNCHMAT Chair mat, Quantity Lost: 1, Age: 15, Cost to Replace]
@ FRNCHMAT 32 - Black high back

rI [e [FRN [HTCHOF [+
4

[emP

[Hutch - Office.

P e e e e

|Langulg= English ‘meile G

Copyright 2011 Xactware Solutions, Inc. All rights reserved.

/" Grouping | - X Search )
+ Add Filter (Off) + [Home > AullE==—= —
[Grouping 7. |[Keyboard ¢ Favorites | 3¢ Contents Collaboration o~ v [ @m v Pagev Safety~v Took~ i@~
= PAULAJONES [CHTN oo —
B [ Contents Collaboration B i
& [offcs rﬁCoM o 1' Collaboration Home - > Additional Information Request Search | Help | Log Qut
e
Room Name Brand or Model Item Description Quantity tem tem Cost to Replace Images
Contents Collaboration M‘Jl Number. Manufacturer Number Lost . Ane‘ -l_lie. Pre-tax (each)
The line items listed below have been T——
priced. Please include a note to the insured e Ergonemic Kf 24 Contents Collaboration Log l@] —2 S
< Adjuster Note: What kind of keyboard was this (e.g. wireless, wi
@7 : 6 Contents Collab... Apple, Ipod Collaboration: Additional information has been received.
£  Room ltem Description = =
T 2  CavDeot | CatDept i How many GB was the iPod Touch? —~
] CHPLCD24- Orig 5  Office Keyboard Original Info: Keyboard; Qty 1; Age 2.3; Cost to Replace Pre-tax (each) $80.00
E] CMPLCD24+ Dell 3 |6 Ofice Aople; lpod Toug ‘ Updated Info: Microsoft, Ergonomic Keyboard: Qty 1; Age 2.3; Cost to Replace Pre-tax (each) $80.00; Added

Image(s) No

Criginal Info: Apple, Ipod Touch; Qty 1; Age 1; Cost to Replace Pre-tax (each) $300.00
Updated Info: 32 GB Apple, Ipod Touch; Qty 1; Age 1; Cost to Replace Pre-tax (each) $300.00; Added Image
(s) No

| Submit Additional Information |

H100% ~

@ Intemet | Protected Mode: Off -




MWACT WARE. Upload Reports

B Uploaded Reports
" Specify which reports are uploaded to the insured
" The insured can access them whenever they want
" Potentially remove the need to email or physically mail to the insured

- RV
- A =
Doc Receipts ERSS

Home foimenen

Collaboration History
03/28/2011: Collaboration Started o
‘

03/28/2011: Inventory Submitted =" Continue Loss Inventory
03/28/2011: Additional Information Requested O Bttt Rt Collaboration - Reports
03/28/2011: Additional Information Submitted o Enter Receipts
03/28/2011: Reports Received -

: Collaboration -
03/28/2011: Reports Received Collaboration Home -> Reports

03/28/2011: Receipts Requested

Reports - 28-Mar-2011 10:29 AM

File Name Description
¥ FINAL DRAFT DEPREC CAR Insured Report
=¥ PMT_TRACKER WORKSHEET Payment Tracker - Worksheet

“2 PMT_TRACKER PMT SUMMARY Payment Tracker - Payment Summary

‘:'L_‘ Payment Tracker Detail Payment Tracker Detail

Reports - 28-Mar-2011 10:29 AM

File Name Description
‘?___' FINAL DRAFT DEPREC CAR Insured Report
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B Receipt Management
" |nsured able to click “Buy Now” to purchase items

" |nsured will enter the quantity replaced, ARC amount before tax, and a
description of where they purchased the item

" |nsured can also attach an image of the receipt from the retailer

‘collab/Receipts

A A

IEIE B

¢ Favorites 3¢ Contents Collaboration
—

- v [0 g v Pagev Safetyv Tool

Collaboration - Loss Inventory

| @ Apple iPod Touch 32 GB I

Replaced Ttem(s) Before Tax
1] 1480 | Purchased from Best Buy

“ o

Micresoft Ergonomic Keyboard, B2M000

OK || OK&Next ||

Apple iPod Touch 32 GB, MC544LLA
Floortex Polycarbonate Chair Mat, Clear, FLR118923ER
Offices To Go Overhead Hutch, 71" W, American Dark Cherry, SLTAIHDADC

© @ ~N ®» »

Salem Executive Desk

Quantity Cost to Replace Purchase  Receipt WORK WITH US™

Collaboration Home -> Receipts -> Contents Collaboration Office Show All
tem ftem Description
Number Lost Pre-tax (each) tem Now  Informatior
1 Lenovo ThinkPad W510 15.6" Notebook Computer, 43192PU 1 $1,481.00
Quaniity Rurchase Price of Notes/Place of Purchase Chanae Imaae #

VELCOME 10 BESI suY 2773
OREH, UT §4058
€801)0225-4922

Kewp oot receist!

Vol B0 1612-5219-0412- 1062

Q73 017 3108 12/11/07 14:00 0843373

BEEE B &R Ij o

eNnncar e Tess RURR

Copyright 2011 Xactware Solutions, Inc. All rights reserved.

| Saven:

|Done

€ Intemet | Protected Mode: Off ‘a v ®100
=

i Favorites | ¢ )L XCCTest~ Ju XCCProd » ¢+~ XCO ] XCOD [ XCO Admin 18 XCO-Beta ] XCO-Beta Admin

Replacement Cost Benefits

B= @ Apple iPod Touch 32 GB - = =

&2

P~

@ http://www.officemax.com/technology/mp3-players w 4 | x [li[S) Bing
—

» |y

ﬁ b > 3 @ v Pagev Safetyv Tools~ 0'

Welcome to OfficeMax | Create Account / Sign In | My Account | Gift Cards | -
Order By Number | Weekly Ad | Store Locator | ContactUs | Track an Order |

OFFICE SUPPLIES PAPER TECHNOLOGY INK & TONER OFFICE FURNITURE Key

HOME > TECHNOLOGY > MP3 PLAYERS & ACCESSORIES > MP3 PLAYERS

APPLE IPOD TOUCH 32 GB

Avg. Customer Rating: Write the First Review
Your Price: $299.99

Ships in: 1 to 3 days

Item #: 22431263

Manufacturer #: MCS44LLA

iPod Touch 32 GB

Features
* Facetime

* Music
‘ s Mal

« Video
= Photos

RELATED PRODUCTS

« Intemet
* Apps
= Game Center

Quantity: ADD TO CART

1 ] ’

& Internet | Protected Mode: Off v 1% -
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Payment Tracker Import

B Receipt Amounts

" Actual Replacement Costs are automatically imported into the Payment

Tracker

" A log will help the adjuster keep track of which items to focus on each time
" |tems with multiple quantities will automatically be flagged as partial payments
" Adjuster able to view a full image of the receipt for clarity

[[4i1] Payment Tracker - Estimate: PAULA_JONES - [l | o BB ]y
Insured: Paula Jones Home: (801) 764-5900 Claim Number:  CL-43993333 Coverage: Contents
r = Property: 318 North 900 East Policy Number: PL-313213654613282 Date of Loss: 3/28/2011
i+ Payment Tracker Receipt Log Orem, UT 34057
L its
6 Collaboration: Additional information has been received. frcoment 2 i
; [
# | Item Description s:;:i.j | ¢ Edit Receipt - e [ =
1 Lenove ThinkPad \W510 15.6" Notebook Computer, 43192PU ss09.f | Rep fem #: 1 Date: |FEATN [~) :
2 Black Leather High Back Executive Office Chair | ]| e Eire abed o ek By i
= - ¥ Estimated| Quantity Replaced: 1 (i Check:  Unpaid 0.
3 Dell UltraSharp U2410 (464-7346) Black 24" 6ms Widescreen LCD Monitor, 464734 (525 | 3
79'- | il Total Price of Al kems Before Tax: $1.480.00 Total Replacement Cost: §1,582.45 | '
| _s263 Tax Rate: 6850% (]  Total Ovenide: soo0 () | Paymax | 0.
525.§ 00|
3,686.] Total Price of All kems After Tax: $1,581.38 ] Total Allowed: $1581.38 ;
{ RC Benefts to be Paid 47366 L
Work Note/Comment: 4 :I
Actual
Estr 5000
Taxl| 87548
Repll 87548
Les
Actl
Lesd —ael
1 Lesd L —————— | |
(| ‘LessAVPEmEEWEE G g = S Ui
LessO $0.00 Ungrouped............ $615.24
Outstanding ACV $0.00 Defemed Payment Pending $615.24
Total Payments Pendng ........ 1524 [ Submifor Pament_ |
[ Hde Summary | [ SavedSend | [ Cancel | [  Hep |
4
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® Colors

B Control how the site will look and behave
® Company Logo

Site Administration

® Column header organization, labels, shown or not, and required for

completion

"Preferences
=Control Supplements

=Reports

=Receipt Amounts
*Opening Statements
*Fraud Language

.contentscollaboration.com/collabadmin/default.aspx S B E E.Bing

¢ Favorites ‘)( Contents Collaboration

| -~ ~ [ @ v Pagev Safetyv Toolsv @~

¢

Current Theme: | DEFAULT_THEME v

| Method (Check, Charge, Cash, Gift)

Column Header Options
Column Header
ftem Number

Brand or Manufacturer

Model Number

ttem Description

Quantity Lost

ftem Age

Cost to Replace Pre-tax (each)
Replacement Cost Source
‘Your Original Cost (each)
Value at Time of Loss

Purchased From (If gift, list donor's name & udc'

NEEREEEE

Allow insured to add additional items after
Upload Estimate Reports to the insured unI

|
Allow insured to enter Actual Replacement,

Specify Opening Statements

X

Require Agreement When:
The insured first logs into the collaboration site @ Yes ) No

The insured submits their inventory (at any point in time) @ Yes ) No
The insured submits additional information () Yes @ No
The insured submits receipts () Yes @ No

Default Opening Statement

;l.mgum: Eng_ish-unled_smes IvillB r U A. » A' abr. === »

ISafe Haven - Any matter in dispute between you and the company may be subject to
| arbitration as an alternative to court action pursuant to the rules of (the American

| Arbitration Association or other recognized arbitrator), a copy of which is available on

' request from the company. Any decision reached by arbitration shall be binding upon

| both you and the company. The arbitration award may include attomney's fees if alowed
by state law and may be entered as a judgment in any court of proper jurisdiction.

State Specific Opening Statement(s)
[[dadd [JEdt [ dDelete
State Opening Statement

uT Utah Residents - Any matter in dispute between you and the company may be subje...

‘y@xactware.com | Save | Sign Out

Use Opening Statements/State specific fraud langua

Change Image | stm

Copyright 2010 Xactware Solutions, Inc. All rights reserved.
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