
Survey – Sample service user food satisfaction survey 
Suitable for care homes and nursing homes

Providing high quality meals and catering services that are responsive to our service users’ needs is the aim of this organisation at all times. To be sure that we are consistently meeting acceptable standards, we have developed this short survey which we would like service users to complete if possible. If relatives and friends would like to fill it in too, they would be most welcome.
The survey is very easy to complete. All you have to do is tick the box which best fits the rating you would give a particular part of our service. At the end of the questionnaire there is an opportunity for you to add your own comments if you wish. 

Completing the questionnaire is entirely voluntary but we would greatly welcome your opinions and views as they will help us bring about any improvements needed at the home.

If you would like to complete the questionnaire but require help please ask a member of staff. 

Part 1
	
	Question
	Poor
	Fair
	Good
	Very good
	N/A

	1.
	How do you rate the overall quality of the meals provided?
	
	
	
	
	

	2.
	How do you rate the quality of the breakfasts?
	
	
	
	
	

	3.
	How do you rate the quality of the lunches?
	
	
	
	
	

	4.
	How do you rate the quality of the evening meals?
	
	
	
	
	

	5.
	How do you rate the quality of the snacks served between meals?
	
	
	
	
	

	6.
	How do you rate the variety of food provided?
	
	
	
	
	

	7.
	How do you rate the amount of food provided? 
	
	
	
	
	

	8.
	How do you rate the quality of information given in the menus?
	
	
	
	
	

	9.
	How do you rate the suitability of the food provided? 
	
	
	
	
	

	10.
	How do you rate the presentation of the food (ie. how much effort is made to ensure that the food looks nice)?
	
	
	
	
	

	11.
	How do you rate the temperature of the food, ie. is hot food always served hot?
	
	
	
	
	

	12.
	How do you rate the availability of drinks?
	
	
	
	
	

	13.
	How do you rate the quality of the dining room facilities?
	
	
	
	
	

	14.
	How do you rate the ambience of the dining room, ie. is it a pleasant place to sit and enjoy your meals?
	
	
	
	
	

	15.
	How helpful are the serving staff at mealtimes?
	
	
	
	
	

	16.
	How helpful are care staff if you require assistance at mealtimes?
	
	
	
	
	

	17.
	How would you rate the efforts made to satisfy your individual requirements (including any religious and cultural requirements)?
	
	
	
	
	

	18.
	What is your overall rating of the food and catering services offered? 
	
	
	
	
	


Part 2
	
	Question
	Yes
	No
	N/A

	19.
	Is there always something available to drink if you want it?
	
	
	

	20.
	Is there enough choice on the menu?
	
	
	

	21.
	Is there always something on the menu that you like to eat?
	
	
	

	22.
	Have you been able to take your meal in your room if you want to?
	
	
	

	23.
	Have you been fully involved in planning and making your own food choices?
	
	
	

	24.
	Are you happy with the times that meals start?
	
	
	

	25.
	Do you feel that service users are given enough time to eat and enjoy their meals?
	
	
	


Part 3
	Do you have any further comments or suggestions?

	

	What are your favourite meals provided by the organisation?

	

	Are there any additional meals or catering services you would like to see provided?

	

	Are there any areas where you believe the meals or catering service could be improved?

	


	This questionnaire is entirely confidential and cannot be traced back to you. However, it would be very useful for us to know if you are a resident or a relative/friend? Please tick the appropriate box:

Service user  FORMCHECKBOX 
            Relative/friend  FORMCHECKBOX 
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