Glasgow Caledonian University Library

Annual Satisfaction Survey

Please help us to improve Library services by taking 

a few minutes to complete this short questionnaire
1. Please indicate your primary role (tick one box only):

Full time undergraduate  □ 
Part time undergraduate  □
Taught post graduate student □  

Teaching staff □ Researcher □ External □ Other  □
2. Your Faculty  (tick one box only):
Health  □
 Business □ 

Science and Technology □   Other  □
4. How frequently do you use the library?  

Several times per month □

Once a month or less □

Several times per week □
3. What is your gender?

Male  □
  Female  □
5. Students only 

Year of study in this university:

1st  □      
2nd  □  
3rd   □

                      4th   □   5th or more  □  
        N/a   □
	6. Please think about the various activities which occupied you on your visit to the library today (or recently).  Then, for each, tick the appropriate box below to show how successful you were in achieving your aim.
	Very successful
	Fairly 

successful
	Neither successful 

nor unsuccessful
	Fairly unsuccessful
	Very 

unsuccessful
	Did not 

do today

	A. Looked for library materials on the shelves 
	
	
	
	
	
	

	B. Used an electronic information service (e.g.  Emerald, ABI Inform, &c or the Internet)
	
	
	
	
	
	

	C. Used the library’s catalogue
	
	
	
	
	
	

	D. Used a computer/PC other than for B or C above
	
	
	
	
	
	

	E. Got or sought help from library staff
	
	
	
	
	
	


	
	7a.  In these columns, please indicate how satisfied you are with the following library facilities and services:

▼    ▼    ▼
	
	7b.  In these columns, please indicate how important the following library facilities and services are to you:
▼    ▼    ▼


	
	Very 

satisfied
	Fairly 

satisfied
	Neither satisfied

nor dis-satisfied
	Fairly dis-satisfied
	Very 

dis-satisfied
	Don’t know or

Not applic-able
	
	Very 

impor-tant
	Fairly 

impor-tant
	Neither impor-tant nor unim-portant
	Fairly unim-portant
	Very 

unim-portant
	Don’t know or

Not applic-able

	Range of books
	
	
	
	
	
	
	
	
	
	
	
	
	

	Range of periodicals
	
	
	
	
	
	
	
	
	
	
	
	
	

	Course books and essential texts 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Photocopying
	
	
	
	
	
	
	
	
	
	
	
	
	

	Printing
	
	
	
	
	
	
	
	
	
	
	
	
	

	Information/reference enquiries
	
	
	
	
	
	
	
	
	
	
	
	
	

	Provision of computers/PCs
	
	
	
	
	
	
	
	
	
	
	
	
	

	Library catalogue
	
	
	
	
	
	
	
	
	
	
	
	
	

	Range of electronic information services (e.g. Emerald, ABI Inform, Internet etc.)
	
	
	
	
	
	
	
	
	
	
	
	
	

	Accessing library services  electronically off Campus
	
	
	
	
	
	
	
	
	
	
	
	
	

	Opening hours 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Library environment (noise, heating, ambience, etc.)
	
	
	
	
	
	
	
	
	
	
	
	
	

	Communication   with users

e.g. publicity materials, signage, user education
	
	
	
	
	
	
	
	
	
	
	
	
	

	Helpfulness of the library staff
	
	
	
	
	
	
	
	
	
	
	
	
	


	8. Please indicate how much you agree or disagree with the following statement:
	Strongly agree 
	Slightly 

agree
	Neither agree nor disagree
	Slightly disagree
	Strongly disagree
	Don’t know/

Not applicable

	Overall, the library provides a good service to me
	
	
	
	
	
	


Please note. Complete this section only if you have accessed the Library’s electronic information services off Campus

	9. Please think about the various activities which occupied you in accessing the library  remotely today (or recently).  Then, for each, tick the appropriate box below to show how successful you were in achieving your aim.
	Very successful
	Fairly 

successful
	Neither successful 

nor unsuccessful
	Fairly unsuccessful
	Very 

unsuccessful
	Did not 

do today

	A. Used an electronic information service (e.g.  Emerald, ABI Inform, &c or the Internet)
	
	
	
	
	
	

	B. Used the library’s catalogue
	
	
	
	
	
	

	C. Found information about the Library’s services
	
	
	
	
	
	


10. Any other comments or suggestions?
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