
 

 

STAR CRUISES 

 
 

 

02 NIGHTS CRUISE 
 

EX- SINGAPORE: SUPERSTAR  GEMINI 

Sailing: 02 November, 2014 – 27 March, 2015 

Duration: 02 NIGHTS CRUISE (WEDNESDAY SAILING)  

 

2 Nts. Malacca (Wednesday dep) 

DAY  PORT ETA ETD SAILING DATES 

Wed Singapore - 2100 Nov 12, 26, 2014 

Dec 10, 24, 2014 

Jan 07, 2015 

Feb 18, 2015 

Mar 04, 18, 2015 

Thu Malacca 0900 1900 

Fri Singapore 1200 - 

Visa Requirements: Multiple Entry Singapore 

 

EX- SINGAPORE: SUPERSTAR  GEMINI 

Sailing: 02 November, 2014 – 27 March, 2015 

Duration: 02 NIGHTS CRUISE (WEDNESDAY SAILING)  

 

2 Nts. Port Klang Wednesday dep.) 

DAY  PORT ETA ETD SAILING DATES 

Wed Singapore - 2359 Nov 05, 19, 2014 

Dec 03, 17, 31, 2014 

Jan 14, 2015 

Feb 25, 2015 

Mar 11, 25, 2015 

Thu Port Klang 1500 2359 

Fri Singapore 1500 - 

Visa Requirements: Multiple Entry Singapore 

 
EX- SINGAPORE: SUPERSTAR  GEMINI 

Sailing: 02 November, 2014 – 27 March, 2015 

Duration: 02 NIGHTS CRUISE (FRIDAY SAILING)  

 

2 Nts. High Seas (Friday dep.) 

DAY  PORT ETA ETD SAILING DATES 

Fri Singapore - 2100 Nov 07, 14, 21, 28, 2014 

Dec 05, 12, 19, 26, 2014 

Jan 02, 09, 16, 2015 

Feb 13, 20, 27, 2015 

Mar 06, 13, 20, 27, 2015 

Sat High Sea - - 

Sun Singapore 1000 - 

Visa Requirements: Multiple Entry Singapore 

 

Please Note: 

 Bracketed Times(  ) denotes local time of the port of call 

 Itinerary and prices are subject to change without prior notice. 

 ETA – Estimated Time of Arrival 

 ETD – Estimated Time of Departure 



 

SuperStar Gemini (SXG) Ex - Singapore Cruise Fares valid for 02 November, 2014 to 27 March, 2015 in Indian Rupees 

Cabin 

Cat. 

Cabin Descriptions 02N (Wed) SIN-PKL-SIN                                                                                             02N (Wed) SIN-MAL-SIN 

Nov 05 & 19, 2014                                                                                             Nov 12 & 26, 2014 

Dec 03 & 17, 2014                                                                                              Dec 10, 2014 

Jan 14, 2015                                                                                                        Jan  07, 2015 

Feb 25, 2015                                                                                                       Feb 18, 2015  

Mar 11 & 25, 2015                                                                                             Mar 04, 18, 2015 

 

Peak/Super Peak Sailings (with Holiday Surcharge imposed) 
02N (Wed) SIN-PKL-SIN                                                                                            02N (Wed) SIN-MAL-SIN 

Dec 31, 2014                                                                                                                  Dec 24, 2014 

  Published Fare 45 Days Saver Fare 60 Days Saver Fare Super Peak 

DD Inside Stateroom (Deck 5) 16,300 14,300 N/A 18,700 

DC Inside Stateroom (Deck 6 & 7) 17,000 15,000 N/A 19,600 

DB Inside Stateroom (Deck 8) 17,600 15,500 14,400 20,200 

DA Superior Inside Stateroom (Deck 9 & 10) 18,300 16,100 15,000 21,000 

CH Ocean view Stateroom with Window 

Obstructed View (Deck 8, 9 & 10) 
19,600 17,200 N/A 22,500 

CF Oceanview Stateroom with Porthole (Deck 5) 19,900 17,500 N/A 22,900 

CE Oceanview Stateroom with Porthole (Deck 6) 20,100 17,700 16,500 23,100 

CD Oceanview Stateroom with Window (Deck 5) 21,000 18,500 17,200 24,100 

CC Oceanview Stateroom Open to Jogging Track 

(Deck 7) 
22,000 19,400 18,000 25,300 

CB Oceanview Stateroom with Window (Deck 6) 22,600 19,900 18,500 26,000 

CA Superior Oeanview Stateroom (Deck 9 & 10) 26,400 23,200 21,600 30,400 

BA Oceanview Stateroom with Balcony (Deck 8) 33,500 29,500 27,500 38,500 

AB Junior Suite (Deck 8, 9 & 10) 49,600 44,600 N/A 57,000 

AA Executive Suite (Deck 11) 61,600 55,400 N/A 70,800 

3rd / 4th person (AA - BA) 18,300 16,100 15,000 21,000 

3rd / 4th person (CA-CH) 17,400 15,300 14,300 20,000 

3rd / 4th person (DA – DD) 15,600 13,700 12,800 17,900 

Single Fare 150% of the Twin Share Fare 

Infant Fare (below 2 years/24 months old) 25% of the Twin Share Fare (applicable after 2 full paying pax) 

Dining Credit per cabin (applicable to BA & above) SGD100 

Passenger Handling Charges 2,900 

Fuel Surcharge 600 

Holiday Surcharge (only applicable on Peak/Super Peak 

sailings) 
1,000 



 

Peak/Super Peak Sailings where holiday surcharge is applicable: Christmas & New Year: 21 – 31 December, 2014  

SuperStar Gemini (SXG) Ex - Singapore Cruise Fares valid for 02 November, 2014 to 27 March, 2015 in Indian Rupees 

Cabin 

Cat. 

Cabin Descriptions 02N (Fri) CNW - SIN-H/S-SIN                                                                                              

Nov: 7, 14, 21 & 28, 2014                                                                                      

Dec: 05, 12 & 19, 2014                                                                                            

Jan: 02, 09 & 16, 2015                                                                                                    

Feb: 13, 20 & 27, 2015                                                                                                   

Mar: 04 & 18, 2015                                                                                             

 

Peak/Super Peak Sailings (with Holiday Surcharge imposed) 
02N (Fri) CNW – SIN/H/S-SIN                                                                                          

Dec 26, 2014                                                                                                

  Published Fare 45 Days Saver Fare 60 Days Saver Fare Super Peak 

DD Inside Stateroom (Deck 5) 16,900 14,900 N/A 19,400 

DC Inside Stateroom (Deck 6 & 7) 17,600 15,500 N/A 20,200 

DB Inside Stateroom (Deck 8) 18,300 16,100 15,000 21,000 

DA Superior Inside Stateroom (Deck 9 & 10) 19,000 16,700 15,600 21,900 

CH Ocean view Stateroom with Window 

Obstructed View (Deck 8, 9 & 10) 
20,500 18,000 N/A 23,600 

CF Oceanview Stateroom with Porthole (Deck 5) 20,700 18,200 N/A 23,800 

CE Oceanview Stateroom with Porthole (Deck 6) 20,900 18,400 17,100 24,000 

CD Oceanview Stateroom with Window (Deck 5) 21,800 19,200 17,900 25,100 

CC Oceanview Stateroom Open to Jogging Track 

(Deck 7) 
22,400 19,700 18,400 25,800 

CB Oceanview Stateroom with Window (Deck 6) 23,500 20,700 19,300 27,000 

CA Superior Oeanview Stateroom (Deck 9 & 10) 27,100 23,800 22,200 31,200 

BA Oceanview Stateroom with Balcony (Deck 8) 34,400 30,300 28,200 39,600 

AB Junior Suite (Deck 8, 9 & 10) 54,500 49,100 N/A 62,700 

AA Executive Suite (Deck 11) 67,200 60,500 N/A 77,300 

3rd / 4th person (AA - BA) 19,200 16,900 15,700 22,100 

3rd / 4th person (CA - CH) 18,300 16,100 15,000 21,000 

3rd / 4th person (DA - DD) 16,300 14,300 13,400 18,700 

Single Fare 150% of the Twin Share Fare 

Infant Fare (below 2 years/24 months old) 25% of the Twin Share Fare (applicable after 2 full paying pax) 

Dining Credit per cabin (applicable to BA & above) SGD 100 

Passenger Handling Charges 2,000 

Fuel Surcharge 600 

Holiday Surcharge (only applicable on Peak/Super Peak 

sailings) 
1,000 

Peak/Super Peak Sailings where holiday surcharge is applicable: Christmas & New Year: 21 – 31 December, 2014  

 
 

 



 

STAR CRUISES - BOOKING REQUISITION FORM 
 

Name of the Ship  Circle the Fare Basis: MSP / 45 Days Saver / 60 Days 

Saver / Group 

 

Date of Sailing  Promotion Code: (if any) 

 

Duration of the Cruise 

 

 Special Request: 
 

Type of Cabin  

 

 

Category of 

Cabin & Deck 

No. of  

Paxs 

Title 

Mr/Mrs/Ms 

Name of Passengers 

(As per passport) 

Date of 

Birth 

Passport 

Number 

Date of 

Expiry 

Place of 

Issue 

Nationality 

 1        

2        

3        

4        

 

 1        

2        

3        

4        

 

 1        

2        

3        

4        
 

_____________________________________ 

(Signature of Staff & Company Stamp) 

 

Please Note : The above booking requisition has to be on the letter head of the company and duly signed.



 

 

 

IMPORTANT INFORMATION FOR STAR CRUISES 

 

 

RATES:  

 All rates are in Indian Rupees & based on per person on twin sharing basis.  

 Infant rates are 25% of adult twin sharing rates and are applicable for passengers below 2 years 

of age if they are 3rd / 4th passengers in cabin.  

 Single occupancy rates are 150% of twin sharing. 

 Above rates are subject to change without prior notice. 

 

PASSENGER DETAILS: 
At the time of booking, we require the following passenger details:  

1. Passport Number (passport must have at least 6 months validity from the return date of sailing)  

2. Full Name of passenger only as per passport & date of birth 

3. Date of issue of passport and Date of expiry of passport  

4. Nationality 

5. Other special information / requirements 

 

PASSPORT & VISA DETAILS: 

 Passport must be valid for a minimum of 6 months from the return date of sailing.  

 Any passenger without the necessary visa will not be allowed to board the cruise and will be 

considered a NO SHOW (100 % cancellation fee). 

 All visas have to be obtained before leaving the country. 

 Visas will not be issued upon arrival at all ports. This applies specifically for Thailand visas. 

 Thailand visas for cruise are not issued on arrival and must be taken before leaving the country. 

 Passengers denied boarding by local immigration authorities due to improper documents are not 

entitled to a refund. 

 

PAYMENT POLICY: 
Full Payment to be made in INR at the time of booking for all cruises.  

 

AMENDMENT POLICY: 

 INR 1000/- amendment fee will be applicable for any changes to bookings after confirmations have 

been given i.e. Change in name, change of cruise departure date, Swapping pax/ rooming list 

downgrading of cabins, change of Vessel, Down sell itinerary, etc. This charge does not include 

cancellation fee.  

 100% cancellation fee will be applicable for change in down sell of itinerary & cabin category, 7 days 

or less before departure. This is applicable for cruise length more than 1 night. 

 Postponement of cabin is allowed once & should be within 06 months of original booking date. 

No cooling period applicable for postponement of cabins.  

 Prevailing rates will be applicable for changes of departure date. 

 No amendment charge is levied for the upgrading of cabins.  

 No amendment charge shall be levied for up sell of itinerary provided that the original sailing date 

remains the same 

 Add on passengers in the same cabin will be charged at original rates 

 Change of all passengers in the original cabin will be treated as cancellation and prevailing rates will 

be applied for new booking. Cancellation fee will be based on cancellation policy. 

 For 2 Night CNW (High Seas) cruises – 100% cancellation fees will be applicable for change of 

cruise departure date 5 days or less before departure. 

 100% cancellation fee will be applicable for any changes or amendments for Super Peak Season e. 

Charismas & New Year period sailing. 



 

 

 For split of cabin, the new cabin will be considered as new booking at prevailing rates. 

 Application for waiver of cancellation charges levied on grounds of medical concern are required to 

be submitted with relevant and sufficient supporting within 30 days of date of application for 

cancellation or the same will not be entertained at a later stage. 

 Also 100% cancellation charges will be levied for name change within 7 days prior to departure i.e. 

no name change is permitted.  

 

CANCELLATION POLICY: For all itineraries except 2 nights CNW Cruises (All Vessels) 

Any Cruise Length  Cancellation Charges (per person) 

30 Days and more prior departure 25% of full fare 

29 – 15 Days before departure 50% of full fare 

14 – 08 Days before departure 75% of full fare 

07 Days or less   100% of full fare 

No Show / No Written Notice  100% of full fare 

Improper documentation / Invalid visas  100% of full fare 

Change of Date within 07 days before departure  100% of full fare 

 
CANCELLATION POLICY: For 2 night CNW Cruises (All Vessels) 

Any Cruise Length  Cancellation Charges (per person) 

29 - 14 Days prior departure 25% of full fare 

13 - 06 Days before departure 50% of full fare 

05 Days or less   100% of full fare 

No Show / No Written Notice  100% of full fare 

Improper documentation / Invalid visas  100% of full fare 

Change of Date within 07 days before departure  100% of full fare 

 

 

 The Travel Agent is required to notify its customer of Star Cruises Cancellation 

Charges as per above. Failure to do so will render Sales Agent Liable for any 

claims or compensation arising from disputes in the cancellation charges levied. 

JTB Travels Pvt. Ltd. will not be held responsible. 

 The cancellation policy is subject to amendments and revisions, as may be advised 

by Star Cruises. 

 
THE ABOVE CANCELLATION / AMENDMENT POLICIES ARE STRICTLY ENFORCED BY 

STAR CRUISES. KINDLY CHECK WITH US FOR MORE DETAILS 

 

Please Note:  

 In addition to the above cancellation policy, a JTB handling fee will be levied. 

 

 

 

 

 

 

 

 

 

 
 



 

 

 

VISA REQUIREMENTS PER SHIP / PER CRUISE: 

SHIP CRUISE ITINERARY COUNTRY VISA REQ 

SuperStar Gemini 2 Nights – Singapore – Malacca - 

Singapore  

Singapore Multiple 

    

 2 Nights – Singapore – High Seas – 

Singapore 

Singapore Multiple 

    

 2 Nights – Singapore – Port Klang - 

Singapore 

Singapore Multiple 

    

 3 Nights – Singapore – Penang – 

Langakwi – Singapore 

Singapore Multiple 

    

 3 Nights – Singapore – Penang –  

Port Klang - Singapore 

Singapore Multiple 

    

 5 Nights – Singapore – Penang –  

Port Klang - Singapore – Malacca – 

Singapore 

Singapore Multiple 

    

 Singapore – Penang – Langkawi – 

Singapore – Port Klang - Singapore 

Singapore Multiple 

    

SuperStar Virgo 1 Night – Hong Kong – High Seas – 

Hong Kong 

Hong Kong Double 

    

 2 Nights – Hong Kong – Kaohsiung – 

Hong Kong 

Hong Kong Double 

  Taiwan Single 

    

 3 Nights – Hong Kong – Kaohsiung – 

Taichung – Hong Kong 

Hong Kong Double 

  Taiwan Single 

    

 3 Nights – Hong Kong – Kaohsiung – 

Hong Kong 

Hong Kong Double 

  Taiwan  Single 

    

 3 Nights – Hong Kong – Sanya – 

Halong Bay – Hong Kong 

Hong Kong Double 

  China Single 

  Vietnam Single 

    

 6 Nights -  Hong Kong – Sanya – 

Halong Bay -  Hong Kong – Kaohsing – 

Taichung – Hong Kong  

Hong Kong Double 

  China Single 

  Vietnam Single 

  Taiwan Single 

    

 6 Nights – Hong Kong – Kaohsiung – 

Taichung – Keelung – High Seas – 

Hong Kong Double 



 

 

Hong Kong 

  Taiwan Single 

    

 06 Nights - Hong Kong – High Seas – 

Keelung – Taichung – Kaohsiung – 

Hong Kong 

Hong Kong Double 

  Taiwan Single 

    

SuperStar Libra 1 Night – Penang – High Seas – Penang Malaysia Double 

    

 3 Nights – Penang – Phuket – Krabi – 

Penang 

Malaysia Double 

  Thailand Single 

    

 3 Nights – Penang – Langkawi – Phuket 

– Penang 

Malaysia Double 

  Thailand Single 

 


