13 March 2014

The Manager

(Name of your Internet Service Provider)

Address Line 1

Address Line 2

Sub: Cancellation of Internet Service against User ID: ......................... .

Dear Sir,

I would like to inform you that I no longer wish to take your internet service since the standard of your service is not up to the level of satisfaction. Although I complained about this problem for a number of times you failed to take necessary steps to improve the service. Such an indifferent attitude is highly unacceptable and as such irritating to certain extent.

Under the above circumstance, please cancel my account (User ID: ..........................) from (insert date).

Thanking you,

Yours faithfully,

Handwritten Signature

(Name of Signatory) 

Address Line 1

Address Line 2

Contact No.:...............
