JOB DESCRIPTION – ASSISTANT NURSE MANAGER

The post of Assistant Nurse Manager is that of second in charge and the assistant manager will assume the responsibility for the day to day clinical standards within the home and will assume the duties of the Manager in her absence.

Responsible to: - The Home Manager:

Responsible for four main areas: -

General Responsibilities: -

1. 
Supervise the professional work of all staff and ensure that individual patient care provided is of the highest standard.  Adhere to the NMC Professional Code of Conduct.

1a.
To provide high quality nursing care, providing a holistic care approach (personal centred care), ensuring that the care delivered is evidence based.

1b.
Be sensitive to the changing and ongoing needs of residents, relatives and other carers.

1c.
Keep up to date with new developments in nursing care and treatment.

2.
Act as a ‘named nurse’ for a group of residents.

Assess, prescribe and evaluate care appropriately.  Using the nursing care plans to show care required and keep this under regular review (minimum monthly as dictated by the monthly audit).

3.
When in charge, monitor care delivered to ensure that it is of a high standard appropriate to resident needs.

4.
Complete accident/incident reports as they occur and report to Nurse Manager and as necessary to Regulation & Quality Improvement Authority within 24hrs.  Carry out a quarterly review of accidents/incidents and report to Nurse Manager any problems.

5.
Liaise with medical and all service such as podiatry, physiotherapy, occupational therapy, clergy and hairdressing.

6.
Liaise with Doctors, Community Nursing Colleagues, Social Workers and CPNs, reporting any change in residents’ condition as appropriate.

7.
Ensure the maintenance of Residents Register and Fire Safety lists in accordance with Regulations form Regulation & Quality Improvement Authority.

8.
Work with Care Managers to ensure a smooth transfer of new residents into the home.

9.
Contribute / assist in the assessment of individuals requiring admission to the nursing home.

Management Responsibilities: -

1.
To take charge of the home in the absence of the Nurse Manager.

2.
Provide support to the Nurse Manager, bringing to their attention any matters they should be aware of e.g. accidents/incidents, change in residents condition etc.

3.
To be ‘on call’ for specific times arranged by Nurse Manager.

4.
To be able to make out duty rotas, manage staff absences, to maintain staffing to an acceptable level.  

5.
Maintain records in accordance with professional, regulatory and legislative requirements.

6.
Implement company disciplinary procedures as and when necessary.

7.
Ensure that the patients’ and residents’ registers are kept up-to-date.

8.
Assist the Nurse Manager with duties with regard to Inspections.

9.
Undertake audit’s as specified by the Home Manager.

10.
Participate and implement quality initiatives to promote highest possible standards of care.

11.
Contribute to the implementation / evaluation of Care Standards as specified by the Regulation & Quality Improvement Authority.

12.
Undertake staff appraisals as necessary.

13.
Participate in regular staff meetings.

14.
Ensure that equipment faults / maintenance problems are reported promptly to relevant individuals.

15.
Assist with orientation / induction of new staff.

Adhere to Wilson Group’s policies and procedures at all times.

Work collaboratively with other members of the team including Nurse Manager and 
Administration / Operations Manager.

Teaching

1. Participate in training sessions for nursing staff and care assistants.

2. Attend training as required

3. Maintain standards necessary for professional re-registration.

4. Undertake, and ensure that all new care staff complete necessary induction training

5. Participate in the development of training strategy for all groups of staff working with the home.

6. Liaise with education providers / education establishments.

7. Undertake a training needs analysis, and devise a training programme for nursing staff and care assistants

Promotion

1.
To ensure that the relatives of the residents are dealt with in a courteous manner effectively and with respect, and care is given appropriately.

2.
To respond to requests by relatives and residents to ensure that the Home respects individuals’ wishes.

3.
To communicate effectively with members of the multi-disciplinary team.

4.
To generally promote this and other homes within the group as appropriate.

This job description will be subject to regular review in the light of new developments.  It should not be regarded as restricted or objective but acts as a broad guide to the demands of the post.
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