Business/Process Analyst Job Description
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Summary

The Business/Process Analyst (Analyst) is responsible for business analysis during the implementation of Procure-to-Pay Projects.

Responsibilities

MetaProcure will partner with Technology and Solution providers (collectively partners) in the Procure-to-Pay space.  The breadths of solutions include Sourcing, Procure-to-Pay, and eInvoicing.  The Analyst will be responsible for driving the business analysis for the implementation of the project.  The position is responsible to transition the Project to the Operations Team that will reside in the US and offshore. During implementation, the Analyst will work with a MetaProcure Project Manager. The responsibilities are:
1. To be an e-Procurement champion during implementation. Understand Client Business Requirements end-end due to comprehensive knowledge of P2P.

2. To document processes (As-Is and To-Be swim lanes) so that the Technical Team can drive Solution Design (Configuration).
3. To drive resolution of issues related to business decisions with Client Stakeholders. Specifically the Analyst documents and present the options from a business perspective to enable the Technical Team to choose the right Configuration option.
4. The Analyst is responsible for Testing: System and Integration as well as leading the UAT efforts with the client.  The Analyst is responsible for opening any defects and ensuring that the Technology Partner has enough information for resolution of defects.  The Analyst is the Point of Contact for the Technology Provider for defect resolution

5. The Analyst drives Buyer Training (Develop Training Plan, conduct Training over webinars, etc.).
6. The Analyst will document integrations (e.g., SSO) and Customizations, and provides the business side (MetaProcure will lean on the Technology Partner to drive technical discussions with the client).
Experience

1. 7-10 years of business and process analysis experience with 3 years in P2P Projects (Sourcing, P2P, eInvoicing, etc.) involving technologies, e.g., Ariba, Coupa, Ketera, Iasta, etc.
2. Must have worked with Fortune 500/1000 clients.

3. Experience working with Solution Providers such as Management Consulting is a plus.

Education

Minimum Education requirement is a Bachelor’s degree.

Required Skills

This position requires an extremely dependable person with a strong attention to detail.
1. Ability to handle conflicting requirements of multiple stakeholders: Procurement, Finance, IT, and HR.

2. Must clearly understand processes and the tradeoffs between process redesign and technology.

3. Strong communication/presentation skills.

4. Intermediate to advanced user of MS Office: Excel, Word, PowerPoint.
Location

The Program Manager will be based in Atlanta.
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