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Job Description

Job Title:

Regional Marketing Officer
Responsible to:
Marketing Development Manager PS
Job family:

Business Support



Business unit:
Personal Support

Overall Purpose of the Job:

· Assist with the development of a regional marketing strategy to support the objectives of Personal Support.
· Produce  localised marketing materials tailored to different audiences, ensuring that agreed key messages are promoted consistently 

· Identify and exploit opportunities to promote Mencap and key products and services. 
· Deliver presentations to support the objectives of the business unit.
· Work with regional and national staff to identify key areas for growth and retention. 

· Support national project work or marketing campaigns, such as internet development or new product initiatives. 

Principal Accountabilities:

· Create regional marketing plans that are geared towards various external audiences, including people with learning disabilities, families and carers, and purchasers and commissioners. 
· Identify regional case studies and testimonials to feed in to localised promotional work and be stored on central case-study database. 

· Identify and exploit opportunities for positive press coverage in agreed target media, including working with central media team to issue press releases. 
· Work with others to develop new ideas for market growth and penetration in line with national and regional priorities, including new products for development and promotion.

· Write copy for products, reflecting key messages and ensuring they are harmonious across a range on mediums and consistent with the corporate brand.
· Involve key stakeholders in the promotion of Mencap’s product range.

· Work with the Research Officer and Market Analyst to support market research and competitor analysis

· Closely work with the national communications team to design and coordinate activity in line with agreed information and communication strategies using a range of communicating tools including the internet and intranet.

· Coordinate and support staff with events planning, including attendance and the delivery of materials

· Prepare and deliver internal and external presentations to advance the objectives of the Personal Support

· Design and produce a range of marketing material, including working with internal groups to design and deliver promotional material.

· Prepare and deliver presentations in support of the business objectives 

· Represent the Personal Support and the wider organisation at internal and external forums as agreed with the Marketing Development Manager PS.
· Contribute to the continued development of Mencap’s approach to personalisation
· Coordinate and support staff with research projects, including focus groups and email surveys. 

· Produce regular market commentary and management information on marketing activity within the region. 
Person Specification

Job Title:

Regional Marketing Officer
	Knowledge:
	

	· An understanding and good knowledge of communication 
	E

	· Understanding and knowledge of social care services
	D


	Skills/Personal Qualities:
	

	· Excellent client facing and presentation skills 
	E

	· Experience of related work in the marketing field, preferably in the area of social care
	E

	· Strong communication skills in all forms including written, web based, oral, email, telephone
	E

	· Excellent copywriting, drafting and editing skills , including the ability to re-work professional or jargonised material for a broader audience including people with learning disabilities
	E

	· Good project management and time management skills
	E

	· Ability to be self motivated
	E

	· Excellent IT skills, Word and PowerPoint 
	E


	Experience:
	

	· Experience of sales and marketing
	E

	· Able to draft high quality reports and documents
	E

	· Understanding of web technologies and systems 
	E

	· Able to maintain accuracy and attention to detail
	E


	Qualifications:
	

	· First level degree or equivalent in related field
	D


	Other requirements:
	

	· Ensuring accurate and consistent documents and materials are dispatched to a deadline
	E

	· Adaptable to change and able to work flexibly to meet the needs of the service and willingness to work out of hours with notice, if required
	E

	· Able and willing to travel 
	E


	People who are likely to be successful in this post will have:
	

	· Strong ethics and values that reflect Mencap’s purpose and vision
	

	· Strong work ethic
	

	· Excellent team player
	

	· Excellent communication  skills
	

	· The ability to work unsupervised and as part of a team
	

	· Tact and diplomacy

	

	The position requires an energetic, action orientated person who is passionate about advancing Mencap’s vision and business objectives through information and technical strategies.


	E
	Essential
	
	

	D
	Desirable
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