Sales Associate Job Description

Introduction:

Extreme Tan and Smoothies, Inc. is the largest Indoor Tanning Salon Company in the Tampa Bay area. We are constantly in a state of growth and work diligently to place the right people into the right positions. Below you will find a brief description of the tasks that an Hourly Sales Associate should expect to perform, however because Extreme Tan and Smoothies, Inc. is in a constant state of growth and change these tasks can and may change without prior warning.

A Sales Associate should expect at the very least to:

· Work closely with Customers

· Work closely with fellow employee’s

· Work alone from time to time

· Be responsible for meeting individual sales goals

· Be reviewed on their performance

· Have a high respect for Customer Service

· Wash and fold towels

· Use Tanning Bed cleaning Chemicals

· Use Chemicals (Bleach, Ammonia, Windex, Etc.)  to clean common area’s

· Use computer equipment

· Stay organized

· Be out going and friendly when working with customers

· Learn the products we sell

· Learn the Tanning Equipment we use

· Maintain a clean and safe work environment

· Mop and Sweep the floor

· Clean and re-stock the restrooms

· Make Smoothies and work with food items

· Memorize the Smoothie ingredients

· Communicate with Store Managers, Customers and Fellow Employee’s alike

· Act in a Professional Manor at all times while at work
· Follow all company Policies and Procedures

· Take and pass the NTTI (National Tanning Training Institute) Certification within 30 day of hire

· Become Air Brush Certified

· Air Brush Tan customers

· Process Sales transactions

· Use a Credit Card machine

· Put clients into Tanning Beds when required to do so

· Maintain a clean and professional appearance

· Tan customers in a safe and clean environment

· Work on Holidays in the event we are open

· Attend Store & Company Meetings

· Use Suggestive Sales techniques

· Re-Stock product displays and merchandise on a daily basis
· Follow delegated tasks, checklists and Manager Direction

· Clean and maintain Tanning Beds in a Sanitary and Expedited manor

· Stocking Clean towels and emptying dirty towel bins

· Emptying Trash cans and trash bags

· Answering the phone in a polite, consistent,  and professional manor with urgency

· Standing for extended periods of time

· Walking customers to their tanning rooms and showing them how to use the tanning beds

· Giving New Customers tours of the salons

· Greeting customers in a friendly manor the minute they enter the salon

· General Cleaning practices, Chairs, Baseboards, Moldings, Doors, Mirrors, and walls
· Cleaning counter tops

· Re-stocking the rest rooms when needed

· Use Scrub brushes on the sales floor areas and rest room floors when needed

· Clean and maintain the Airbrush room and Airbrush equipment

· Folding Towels

· Cleaning any and all Glass surfaces

· Working with high volumes of customers at one time for extended periods of time

· Make Ice Cream

· Take orders from customers

· Set appointments over the phone

· Work opening or closing shifts either alone or with a fellow employee

· Work a minimum of 4 hours a week

Once you have read everything above, please take a minute to sign below. Please note that this is simply an outline of some of the tasks that you may be required to do while employed by Extreme Tan and Smoothies, Inc. this list is just an outline and not meant to explain every operational task of a Sales Associate in any way. Our Store’s change constantly and our Management Staff is responsible for delegating and following up on any tasks that must be completed by Sales Associates. If anything above concerns you, we suggest re-considering your application for employment, if you have any questions in regards to the contents of this Sales Associate Job Description please feel free to ask for a Store Manager.

Print Name: __________________________

Signature:   __________________________

Date:           __________________________

