WINCHESTER GROWERS (UNIVEG UK LTD)
JOB DESCRIPTION

Job Title

Product Manager
Reporting Lines
This post reports to Quality Executive 
Background
This Job Description is provided for guidance and should not be viewed as restrictive. Its purpose is to define the core responsibilities of the person undertaking this role, and those deputising in his/her absence.  The duties and responsibilities of the post holder will develop and grow as a result of both internal and external factors.
This Job Description only covers the main areas and cannot be fully comprehensive and will be reviewed from time to time, normally as part of the annual Company appraisal process. 

Key Objectives/Purpose of the role
1. To operate in accordance with Univeg Polices , QMS customers COP’s and standards, and within the principles of HACCP.

2. In liaison with the Quality Executive, report all quality related concerns identified with stock and the determined corrective and preventative actions to the appropriate procurement, technical or management teams.

3. To take ownership of and manage the lifespan / quality of all assigned stock, through the companies operating processes and have an over view of the other categories

4. To understand the differing customer specifications and ensure that product food safety and quality compliance is achieved at all times.

5. To be the primary operational contact to the commercial and technical teams for all matters related to produce quality.

6. To work and liaise with the quality executive, procurement, technical or management teams on any potential quality issues on 3rd party and own grown products.
Key Responsibilities
a) To play a principle role in the management of the product at all stages during the operational process 

b) To play an active role in determining root cause analysis in the event of non-conformance

c) Participate in retailer and depot visits

d) Play an active role in preparation and during onsite customer visits

e) Play an active role in preparation for all relevant site audits  and visits
f)    To ensure that the paperwork associated to the role is completed accurately in a timely manner.

g) To carry out daily stock walks to check compliance on maintenance and stock rotation. 

h) Attend required stock meetings to accurately report any quality concerns and potential impact of any expected issues.

i)    To play an active role in the creation of samples

j)    Manage all customer returns with regards to best usage / reallocation in accordance with Quality Assurance data and communicate the determined action to the relevant teams

k) To participate in the daily quality and operations planning meetings

l)    To work closely with Account Technologist in conjunction with any potential quality concerns with the customer. 
m) To produce daily updates on any product quality issues identified, and communicate them to the Quality Executive, & Quality Assurance Supervisors.

n) Working with the Quality Executive ensuring that third party suppliers adhere to agreed specification, checking product at source where applicable.

o) To take responsibility for your allocated equipment and instruments
p) To ensure that all faults to apparatus and IT equipment are reported to the Quality Executive immediately
q) To play an active role in the development of the Quality Assurance department and the company by discussing any identified opportunities for improvement in full and assisting in their introduction 

r) To promote and maintain a clean and tidy work environment, whilst following the Company’s `Clean As You Go` Policy at all times

s) To play an active role, alongside HR, endorsing Equal Opportunities in the introduction and progression of all employees, both new and old and in ensuring that at all times such staff are aware of their roles and responsibilities they hold within the Company.

t)   To be aware of your own responsibilities for Health & Safety and to play an active part in ensuring that all staff work within the Company’s Health & Safety Policy.
Capability Limits
In specifying the responsibilities for this post, the Company accepts that from time to time difficulties will occur that may be outside the scope of the post holder’s competence. In such situations the post holder should refer the matter to his/her immediate Line Manager to seek assistance to help resolve the matter. In particularly difficult cases the manager may deal with the matter, but the post holder’s responsibility remains in place until the Line Manager has accepted responsibility. 

The Company works on the principle that silence signifies agreement. Therefore if the post holder has any comments or disagreement with anything related to work, he/she should voice their opinions as appropriate. 

Update
This Job Description is revised and effective from ………
Declaration 

I have read, understand and accept this Job Description 

Post Holder’s Signature:
………………………………………………………….

Name:

…………………………………………
Date:
………………….


WINCHESTER GROWERS (UNIVEG UK LTD)

PERSON SPECFICATION FOR THE POSITION OF

PRODUCT MANAGER
a) Mandatory competencies and criteria. The post holder must:  

· Hold a clean driving licence 
· Have an in-depth knowledge and understanding of horticulture quality and Quality Assurance processes whilst having undertaken a first line management role within the industry for a minimum of 3 years

· Have proven track record of managing managers.

· Formally trained in auditing to industry standard and have experience in both internal and external auditing. 

· Formally trained in HACCP to an industry standard

· Be able to demonstrate a proactive and flexible attitude to work, adopting a “hands on” approach as and when appropriate for the company’s dynamic environment.

· Have effective communication skills to allow you to communicate with a wide range of people and departments both internally and externally

· Have experience of and been involved in British Ornamental Plant Producers (BOPP) and supermarket audits

· Be sufficiently numerate and a clear logical thinker

· Be self-motivated 

· Be able to manage and work as part of a team as well as independently when required

· Pay meticulous attention to detail

· Demonstrate the ability to solve problems and make decisions under pressure

· Possess competent PC skills (Word, Excel and Outlook)

b) Desirable competencies and criteria.
