PNC BANK TELLER POSITION
1. Date
05/21/2013
2. Job Title
Part Time Teller
3. Employer
PNC Bank
4. Web site
www.pnc.com
5. Address
Street Address: 2991 Cape Horn Rd
City: Red Lion
State: PA
Zip code: 17356
6. Job description
As a PNC Teller Banking Representative, you will become the "face of PNC" to our retail branch customers,
and gain the satisfaction of meeting customers' needs by providing personable, quick service.

Reporting to the Branch Manager, each day you will perform a set of regular procedures, as well as a variety of
customer requests and transactions, including, but not limited to: check cashing and deposits, loan payments,
product explanations and being able to identify opportunities to refer to the sales partners within the branch. The
accuracy and efficiency of your work is very important. Just as important is your ability to communicate with
customers clearly and respectfully and have the ability to resolve customer issues as they arise.

Ideal candidates will have:
•A High School diploma or equivalent
•At least 6 months of cash handling or retail service experience
•Excellent interpersonal and communications skills, and a professional manner
•Computer skills, with the ability to work in Windows-based systems
•Ability to lift heavy coin as well as stand on feet for a long period of time
•Ability to work occasional evenings and weekends, based on branch needs
•Ability to cross-sell products and services
•Extraordinary customer service skills required
•Experience being evaluated/surveyed by customers is preferred

•Ability to communicate in another language is a plus
As an industry leader, we are committed to investing in resources that set us apart from our competition. For
you, this means working for a company who provides excellent technology, call desk support and training tools.
You will enjoy the prestige and security offered by a large company—with the manageability of a community
bank atmosphere. Most of all, you will work with a company that values and recognizes how diversity and
inclusion contribute to our success.
7. Hours
M-F: 1pm-6:15pm, Sat: 8am-12:30pm
8. Age requirement
18
9. $/hour
Varies
10. Contact person
Name: Kevin Forry
Phone number: 717-246-4421
Email: kevin.forry@pnc.com

