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Job Title:

Teller - 29 hrs/wk

Requisition Number:

3447649

Schedule Type:

Part-Time

Work Hours:

29.00

Email This Job

Apply Now

Telecommute Option: Not Indicated
1616 W NORTHWEST BLVD - SPOKANE, WA

Location:

Job Description
This position is located at the NW & Ash store and will be 29 hours per week.
Our vision is to satisfy all our customers' financial needs, help them succeed financially, be known as
one of America's great companies and the number-one financial services provider in each of our
markets. Come Join Us. Tellers are the face of our company and represent Wells Fargo in the
community. A Teller position with our team offers an opportunity to be part of one of America s
greatest companies. You ll have exposure to a variety of responsibilities, people and experiences in
a professional work environment - that s part of the
fun!
Our Expectation of our
Tellers:
Tellers introduce customers to new products and services, and generate leads for other members of
the sales team to close. Every teller has her/his own scorecard with goals. Our best tellers constantly
go the extra mile to greet customers, make them feel welcome and also engage customers to learn
about their financial needs. An excellent teller processes between 20-25 customer transactions each
hour with no mistakes through patience, attention to detail, and the ability to follow procedures. Every
teller is responsible for maintaining and balancing a cash drawer.
Basic Qualifications
1+ years experience interacting with people or customers
Minimum Qualifications
Demonstrated skill in use of computers. Demonstrated ability to achieve individual and team goals.
Positive approach in interactions with customers and team members. Reliable attendance. Good
communication skills. Ability to work a schedule that includes working weekends and some holidays.
Normal work schedules typically fall between 7AM - 7PM.
Preferred Skills
Previous experience selling products and services, Previous experience meeting customer satisfaction
goals, Previous experience working in a fast paced environment, Ability to stand for extended periods
of time, Multilingual speakers are encouraged to apply
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Your Address
City, State, ZIP
Phone
E-mail
Date
Name of Contact Person
Title
Organization
Street Address
City, State ZIP
Dear (Contact Person’s Name):
Opening Paragraph: Why you are writing.
 State why you are writing. Name the position or type of position for which you are
applying.
 Mention how you learned of the position.
 Mention the name of any referring person.
 Briefly describe why you are interested in this particular position.
Body of the Letter: Sell yourself.
 introduce yourself
 Briefly describe the skills and/or experiences you possess that fit the requirements of the
position.
 If you have related experiences, mention your qualifications and achievements.
 This is your chance to give the reader more insight as to who you are as a person. Do not
repeat your resume. This is the time to mention personal qualities or special experiences
and motivators.
 Refer the reader to your enclosed resume.
Closing Paragraph: Request an interview.
 Directly, but politely, indicate your desire to further discuss your qualifications in an
interview.
 Make it easy for the reader to contact you by providing your phone number(s), email, and
the best time to reach you
 Thank the contact person for his or her time and consideration.
Sincerely,
Your Signature
(4 spaces)

Your typed name

139 French Rd.
Pullman, WA 99163
509-335-4521
kleinj@hotmail.com
June 1, 2010
Ms. Smith
Office Manager
Picture This
555 Cougar Dr.
Pullman, WA99163
Ms. Smith:
I would like to apply for your Office Receptionist position, which I saw advertised in the
Spokesman Review.
I can offer you three years of experience, a cheerful personality, and an excellence memory for
names, faces, voices, and telephone numbers.




I am familiar with most telephone systems, fax machines, email, plus both Apple and
Microsoft operating systems.
I have hands-on experience with Quickbooks, Microsoft Word, Excel, and appointment
scheduling software.
My excellent written and verbal communication skills, customer service orientation,
years of working in a fast paced environment, and my natural ability to establish rapport
will be valuable assets to this position.

I look forward to speaking with you about joining the Picture This team. Please contact me at
your earliest convenience at 509-335-4521.

Sincerely,

Jennifer Klein

