
TIMELINE - Operation Choke Point targets Global Hookah Distributors

Whistleblower: Global Hookah Distributors
Industry: Tobacco and tobacco products
Year founded: 2002
Location: Charlotte, North Carolina

2002 APRIL, 2014 FEBRUARY, 2015

Global Hookah 
Distributors 

(GHD) is 
founded

GHD begins 
banking 

relationship 
with Bank of 

America (BofA)

BofA rewards 
GHD with 

perks for their 
positive 
banking 

relationship
(April 24, 2014)

Merril Lynch 
and GHD 

discuss new 
opportunities 

to expand 
relationship 

with BofA
(May 4, 2014)

BofA shuts 
down all of 

GHD’s 
accounts 

without any 
explanation

(May 23-24, 2014)

BofA expresses 
lack of

knowledge on 
why they were 

pressured to 
shut down 

GHD’s 
accounts

(May 28, 2014)

GHD receives 
no additional 

guidance from 
BofA

(May 29, 2014)

GHD files 
complaint 

with the Better 
Business 
Bureau

(May 29, 2014)

GHD files 
complaint 

with the Office 
of the

Comptroller of 
Currency

(May 30, 2014)

GHD opens 
new accounts 

with Wells 
Fargo and PNC 

Bank
(May 30, 2014)

EFT Network 
shuts down 
CHD’s ACH 

account
(Feb. 8, 2015)

EFT Network 
blames 

regulatory 
pressure 

stemming 
from

Operation 
Choke Point
(Feb. 13, 2015)

MAY, 2014 MAY, 2014

Learn more about Operation Choke Point
by visiting our website: usconsumers.org


