As a result of your recent interaction with Human Resources, we would like to have your feedback about our service(s).
Do you know with whom you spoke? If yes, staff person’s name:
________________________________________________
Was your contact via (check all that apply) ___phone or ___in-person or ___e-mail?
If via phone, was your call answered within 5 rings? (Check one)
___1/poor ___2/fair ___3/good ___4/very good ____5/excellent
Comments: __________________________________________________________
__________________________________________________________________
If you left a message, was a return call made within one business day? (check one)
___1/poor ___2/fair ___3/good ___4/very good ____5/excellent
Comments:__________________________________________________________
___________________________________________________________________
If via E-MAIL, was your message answered within one business day? (check one)
___1/poor ___2/fair ___3/good ___4/very good ____5/excellent
Comments: _________________________________________________________
___________________________________________________________________
If you visited HR in-person, were you helped promptly? (check one)
___1/poor ___2/fair ___3/good ___4/very good ____5/excellent
Comments: _________________________________________________________
___________________________________________________________________
Was the staff courteous and friendly when dealing with you? (check one)
___1/poor ___2/fair ___3/good ___4/very good ____5/excellent
Comments: __________________________________________________________
___________________________________________________________________
Were your questions and/or concerns addressed? (check one)
___1/poor ___2/fair ___3/good ___4/very good ____5/excellent
comments:_____________________________________________________________________
______________________________________________________________________________
How would you rate your overall experience? (check one)
___1/poor ___2/fair ___3/good ___4/very good ____5/excellent
comments:_____________________________________________________________________
______________________________________________________________________________
Any comments on how we could improve the service to our customers?
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
Your name: (OPTIONAL)___________________________________
- See more at: http://www.shrm.org/templatestools/samples/hrforms/articles/pages/humanresourcessurveyquestions.aspx#sthash.L9pVJ2fh.dpuf
