Guest Rental Agreement


After calling to make your reservation, please read the agreement form below. 
We must receive this agreement form in order to complete your reservation.

If you have not already done so, in addition to emailing us at eli@muhlco.com 
, you may contact us at 

(719) 475-7000 or (719) 499-1044 to make a reservation.

Before you proceed, you must read our legal statement. By making a reservation, you are agreeing and accepting all legal items listed below and hereby certifies that you are at least 18 years of age.

************************************************************************

~  RENTAL & RESPONSIBILITY AGREEMENT ~

BY CLICKING THE "I AGREE" BUTTON BELOW, YOU ARE AGREEING TO BE BOUND BY AND ARE BECOMING A PARTY TO THIS RESPONSIBILITY AGREEMENT. IF YOU DON'T AGREE TO ALL OF THE TERMS OF THIS RESPONSIBILITY AGREEMENT, THEN CLICK THE BUTTON THAT INDICATES THAT YOU DO NOT ACCEPT THE TERMS. 

THIS RENTAL & RESPONSIBILITY AGREEMENT is made and entered into by and between Eli & Rebecca Muhl ("we" or "us"), who’s principal mailing address is located at 2583 Pegasus Drive, Colorado Springs, CO 80906; and you.  The Sandy Bay Beach House will be referred to as “Vacation Property”. 

1.  AGREEMENT

Eli & Rebecca Muhl (hereafter: the Owners”), and Tenant agree as follows:  Above Tenant is an adult and will be an occupant of the unit during the entire reserved period. Other occupants will be family members, friends or responsible adults. Use of the premises will be denied to persons not falling within the foregoing categories, and as a result they would have to vacate the property immediately without any refund.  No keys will be issued to anyone who is not an adult.  Guests/Cardholder(s) must be a minimum of 18 years of age.  As a condition to the rental of the Sandy Bay Guest House, we reserve the right to charge the Guests'/Cardholders' credit card for any and all losses and damages sustained to the Vacation Property throughout the duration of their stay of occupancy.

2.  RATES

See Rates page of website (http://elicrainvestments.net/rates.html)

ADDITIONAL NOTES REGARDING VACATION HOME RATES

· 15% discount for additional weeks

· Add 16% Honduran tax to all prices 
· Check with us about “Off Season Rates” (Sept 1st – Dec 20th)

· Rates are subject to change without notice 

· Rates (in US Dollars): Personal Currency Converter
· Additional Guests are subject to an extra $10 per day/per guest fee and must be approved by us.
3.  PAYMENT 

Payment is accepted in the form of credit card for your convenience; Visa & Master Card, Discovery & American Express.  The best way to pay with your credit card is through PayPal.  We will email you an invoice from Paypal.  Just click on the link at the bottom of the page that says “Pay Now with PayPal” and you’ll be asked to Log in using your member log-in password.  Simply follow the directions from here.  If you are not a Paypal member, just click on the “sign up” link in the top right corner and follow directions.  We can also calculate and send you a PayPal invoice immediately upon receipt of your Booking Details.  

You may also pay with check, money order, or cashier’s check via snail mail.  These should be mailed to the following address: Eli Muhl at 2538 Pegasus Drive, Colorado Springs, CO  80906.  Checks should be made payable to ELICRA Investments.  A $20 service charge will be charged for checks returned for non-sufficient funds. Keys will not be issued until the check has successfully cleared the bank. Please note that the vacation rental will no longer be reserved if your check is not received within 7 days of said mailing date.  You can book your dates now or contact us for more information. 

4.  DEPOSITS 

A 50% deposit is due at the time of booking to secure your reservation and 50% is due 45 days prior to the check-in date.  There will be a minimum of a $100 deposit to reserve your dates.  A security deposit of $200 is required for all rentals and is due with final payment.  The 16% Honduran tax is also paid with the final payment.  This deposit will be returned or credited back to your credit card as soon as we find everything is in good shape.  

5.  CANCELLATIONS & REFUNDS 

Should you wish to cancel this reservation, notice of cancellation must be in writing and received more than 45 days prior to your check in date.  We will refund the sums you have paid, less a $100 cancellation fee. If your notice of cancellation is received less than 45 days prior to your check in date, you will forfeit all sums paid, unless we are able to re-rent the property to another guest at the same rate and during the same time period.  If the property is rented we will only charge the $100 cancellation fee.  

6.  DAMAGE AGREEMENT “LEGAL JARGON”  

Guest(s)/Cardholder(s) is/are individually and severally liable and otherwise fully responsible for any and ALL Guest(s)/Cardholder(s) and/or invitee caused damages incurred to the Vacation Property, including, but not limited to all adjacent structures and premises, throughout the entire duration of their stay of occupancy. This includes, but is not limited to, intentional and/or unintentional removal of Property Owners' (principals') personal property (belongings), willful and/or accidental damage to structure(s) and premises including, but not expressly limited to any and all fixtures, appliances, and furnishings. 

In the event of loss or damage to the Vacation Property, including, but not limited to repairs, replacements, undue cleaning, eviction, service calls, service charges, fines/assessments, plus all applicable tax, we hereby granted the right to debit (charge) the Guests'/Cardholders' credit card.  Guests'/Cardholders' credit card(s) shall be charged at full cost of repair and/or current replacement, including labor and materials, removal and disposal, plus taxes and surcharges, as applicable.  

An itemized statement outlining all associated costs will be sent via regular mail to the mailing address submitted by the Guest(s)/Cardholder(s) at such time as the reservation was booked. By endorsing this Agreement, the Guest(s)/Cardholder(s) hereby agree(s) to pay for all such charges, as defined above and on the proceeding pages. 

7.  CHECK-IN / CHECK-OUT PROCEDURES 

CHECK-IN time is 3:00 PM on the day that your scheduled reservation begins. Please try to schedule your arrival at our home accordingly.  Early check in times are allowed only when the property is cleaned and ready for occupancy and with prior approval.  There are NO early check in's except by prior arrangement. Upon arrival at our home, Guest(s)/Cardholder(s) will receive their key(s) from our caretaker as well as any special instructions or updates that may be pertinent to the Vacation Property.  You may also retriev the keys from the lock box using the combination you received from us upon receipt of payment.  Make sure to lock the house whenever leaving the home.  You can leave the spare key in the combination key lock box on the front of the house during your visit.  Return the keys to Angelito or the key lock box upon your departure.

CHECK-OUT time is 12:00 PM. Your cooperation in adhering to our established check out time will be greatly appreciated by both our housekeeping staff and incoming guests.  Prior to departure, please leave all keys, remote controls and other house items at the location.  A minimum of a $20 per item fee will be charged for any lost key or other household item.  Please double check for all your personal items!  Failure to vacate the Vacation Property on the scheduled date of departure by our established check-out time of 12:00 PM shall result in immediate assessment of a fee equivalent to the sum of one (1) additional night's rental rate, plus tax, with all such costs being charged to the Guests'/Cardholders' credit card(s), and the Guest(s)/Cardholder(s) will be subject to immediate eviction from the Vacation Property.

The Guest(s)/Cardholder(s) is/are expected to (a) start a wash load of laundry; bathroom and kitchen linens first, (b) strip all beds of bed sheets/pillowcases and deposit all these items along with all remaining soiled bathroom/kitchen linens in front of the washing machine. (c-2) All dirty dishes, cookware, and eating utensils should be washed, rinsed, dried, and put away in the proper location. (d) All household trash, garbage, and/or other discarded items should be properly bagged-up so as to avoid spillage/leakage.   

8. CLEANING 

Each property will be inspected and cleaned after your departure. You are required to leave the property in the same general condition that you received it by making sure that the home is generally picked up and ready to be swept, dusted and cleaned. (Please read the above Check out procedure).  Undue and/or unreasonable cleaning of the Vacation Property(s) immediately subsequent to the Guests'/Cardholders' departure shall be charged to the Guests'/Cardholders' credit card(s) as a Cleaning Fee at a rate of Twenty Dollars ($20.00) per hour, plus tax, with a one (1) hour service minimum. This applies to the premises exterior, interior and grounds. 

All Guests/Cardholders are expected to examine the Vacation Property(s) structures and premises to the best of their reasonable ability UPON ARRIVAL, and to immediately report any and all damage(s) observed to Eli & Rebecca Muhl and our caretaker, Angelito.  In the event of unreported damage(s), the Guest(s)/Cardholder(s) shall be contacted by us to inform you of the nature and extent of damage(s) observed, and the total repair/replacement costs. 

We shall not be held liable nor otherwise responsible in any way for Guests'/Cardholders' personal property that is damaged, lost or stolen, and upon endorsing this Agreement, Guest(s)/Cardholder(s) agree to forever hold harmless and indemnify Eli & Rebecca Muhl, and it's Property Owners (principals) from any such liability/responsibility. If found; upon Guests'/ Cardholders' request, we will return personal property left behind by it's Guest(s)/Cardholder(s) with applicable shipping costs. 

9.  HOME MAINTENANCE / HOLD HARMLESS

While we and our Property Owners (principals) strive to maintain the Sandy Bay Beach House in the finest condition, we cannot provide specific guarantees. We do guarantee that repair and/or replacement will be made as soon as possible under the prevailing circumstances. As such, it is the Guests'/Cardholders' responsibility to immediately notify us, of any and all difficulties that they incur during their stay, so that appropriate repairs/replacements can be scheduled and performed. Inconveniences under which we may have no immediate control (which can often happen on an island) and which DO NOT warrant any refund of rental monies include: (1) breakdown of TV, VCR, stereo, and/or any other recreational appliances/devices, (2) power outages, (3) adverse road and/or weather conditions, (4) construction taking place in the area, (5) vacation property that is/are not decorated and/or otherwise accommodated to suit the guest's individual taste(s), (5) breakdown of any major or minor appliances in the house during your stay, (6) Neither do we accept liability for any inconvenience arising from any temporary defects or stoppage in supply of water, gas, electricity or plumbing. Nor will the owner accept liability for any loss or damage caused by weather conditions, natural disasters, acts of God, or other reasons beyond its control.  All Guest(s)/Cardholder(s) and their invitees use the Vacation Property structures and premises at their own risk. We shall not be held liable nor otherwise responsible in any way, for injury to any Guest(s)/Cardholder(s) and/or their invitees, that it is caused or permitted to be caused by the intentional or unintentional acts of said Guest(s)/Cardholder(s) and/or invitee(s), or by the failure of structures, appliances, furnishings, and/or other equipment, whether by malfunction, misuse, acts of God/nature, and/or are otherwise naturally occurring. No guarantees are expressed nor implied as to the fit-ability of utilities and/or other services provided to the Vacation Property(s) and adjacent structures and premises. No guarantees are expressed nor implied regarding the fitability/suitability/compatibility of materials utilized in the construction of the Vacation Property and/or its contents.

10.  OCCUPANCY LIMITS & DISTURBANCES 

Adherence to designated Vacation Property(s) occupancy limits is strictly enforced. Occupancy exceeding the sleeping capacity stated on the reservation confirmation is considered grounds for immediate eviction from the Vacation Property, with Guests'/Cardholders' forfeiture of any and all monies paid.  Other causes for immediate vacation of the premises and forfeiture of the rental fee are (a) causing damage to the premises rented or to any of the neighboring properties and (b) any other acts which interferes with neighbors’ right to quiet enjoyment of their property.
11.  SMOKING  

We are a non-smoking family and would prefer that you do not smoke.  However, given the open air nature of the property, it is our experience that we have not encountered the usual negative effects commonly related to properties that have been the home of smokers.  In saying this, we begrudgingly will allow smoking.  Smoking outside is still always appreciated.

12.  UTILITIES  

Utilities are included in the price of the renting the home.  The house meter is located inside the house on the left of the front door.  The number showing on the LCD display represents how many units or electricity remains.  If the meter is under 40 units, then let Angelito know and he will purchase more at the local bank.  Typically, you will use 3 units per day and 5-10 units per day if you are using the A.C. units.   

12.  AIR CONDITING UNITS  

The air conditioning units are found in the bedrooms only.  If the fans aren’t good enough to keep you cool and A.C. is needed, please make sure to close all bedroom windows and doors.  Starting the A.C. an hour before going to bed will get your room nice and cool.  Closing the bathroom door will also cool the room faster.  Please make sure to turn off the A.C. units when gone for the day.  Even though the utility expense is included in your rental fee, electricity is expensive on Utila so operating only when needed is much appreciated.

13.  LAUNDRY  

The washing machine, detergent, and drier are located in the bodega/maintenance room under the house.  We rarely use the drier unless the air’s moisture keeps the clothes from drying.  Nothing like a natural sea breeze smell in your clothes!  The clothes line is located underneath the house.
14.  ADDITIONAL GUEST SERVICES 

Contact Angelito about arranging for additional services.  Additional maid services are available for $20.00 per cleaning unless a separate agreement is made.  E-mail and international calls are available at several internet café’s in town.  Services such as massages and a cook for hire at ridiculously low prices are provided by Estella.  Again, inquire with Angelito.
15.  PETS 

Pets are usually welcome.  However, it is the Guests'/Cardholders' responsibility to check with us prior to reserving, to disclose that they wish to bring a pet(s).  If Pets are found in the Vacation Property that were not agreed upon, we reserve the right for immediate eviction of the Guests'/Cardholders from the Vacation Property with the complete forfeiture of any and all monies paid. 

16.  ENTIRE AGREEMENT 

THIS AGREEMENT, WHEN COMBINED WITH ANY AND ALL COMMUNITY RULES AND REGULATIONS, (IF APPLICABLE) CONSTITUTES THE ENTIRE AGREEMENT. NO ADDITIONAL PROVISIONS ARE EXPRESSED NOR IMPLIED. THIS SUPERCEDES ANY AND ALL PREVIOUS AGREEMENTS, WHETHER ORAL OR WRITTEN, EXPRESSED OR IMPLIED. UPON SIGNING, THE GUEST(S)/CARDHOLDER(S) HEREBY ENDORSE THE FACT THAT THEY HAVE READ AND UNDERSTAND THIS AGREEMENT IN ITS ENTIRETY, AND AGREE TO ACCEPT ALL OF ITS TERMS, CONDITIONS, AND RESTRICTIONS, WITHOUT EXCEPTION. 

17.  DISCLAIMER

The information on this web site is provided by Eli & Rebecca Muhl.  While we try to keep the information as accurate as possible, we disclaim any implied warranty or representation about its accuracy or completeness, or appropriateness for a particular purpose. You assume full responsibility for using the information at this site, and you understand and agree that we are neither responsible nor liable for any claim, loss, or damage resulting from its use. The mention of specific products or services at this site does not constitute or imply a recommendation or endorsement by us unless it is explicitly stated.  Links referenced out of the site: we do not endorse, and are not responsible for the content of any of these links.  Reasonable precautions are taken to link only to web sites which are appropriate, accurate and maintained by reputable organizations. However, those web pages are not under our control and we are not responsible for the information or opinions expressed in those linked sites. 

18.  PRIVATE POLICY 

We will not sell or share your personal information with any third party.

WELCOME TO OUR HOME.  WE HOPE YOU ENJOY IT AS MUCH AS WE DO.  PLEASE REMEMBER THAT YOU ARE RENTING A PRIVATE HOME AND PLEASE TREAT IT WITH THE SAME RESPECT YOU WOULD LIKE SHOWN TO YOUR OWN HOME.  

Sorry for the long agreement but we hope it is also helpful.  If you have any questions about this agreement or our policies, please contact us.

Thank you!

Eli Muhl

************************************************************************

